ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Koz 3a €IPTIOY: 26237202

Anpeca: Ykpaina, 49051, m J{ninpo, Byn. Kypcanrtceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beocaiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bou, HagaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aIy4yeHHs y BKJIaJIU (memo3uTn) KOIIITiB Ta 0aHKIBCHKHX METaJiB:
https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEICHHS MOTOYHUX PAXYHKIB, y T.4. y OAHKIBCHKMX MeTajax, Ta pPaXyHKiB YMOBHOTO
30epiraHHs (€CKpoy)

PO3MINICHHS 3aly4eHUX Yy BKIaAH (JICTIO3UTH), Y TOMY 4YHCII Ha TMOTOYHI PaXyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJI CBOIO IMEHI, Ha BJIACHUX YMOBaxX Ta Ha BJIACHHM PHU3HK(B TOMY YHCII
crioxxuB4e KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3TiHO 3 JOTOBOPOM MPO HalaHHS OaHKIBCHKHX
HOCIIYT:

1)mocynoBe BperyoBaHHS:

-B pa3i HACTaHHS TEPMiHY/CTPOKY — MOTAIICHHS 3a00proBaHOCTI 3a TIOTOBOPOM HUISIXOM JOTOBIPHOTO
CIIMCaHHS Ha yMOBaX, BU3HAYCHUX YKJIAJICHUM JIOTOBOPOM Ta YHHHHM 3aKOHOJIaBCTBOM;

-cIlaTa HEYCTOMKH B MOPSAAKY Ta pO3MipaX, BH3HAUEHHX YKJIAJEHUM JOTOBOPOM Ta YHWHHHUM
3aKOHO/IaBCTBOM;

-BiZIMOBa B OOCIyroBYBaHHI KJIi€HTa (B TOMY YMCIi-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYCHHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHUM 3aKOHOABCTBOM,;

2)3BEpHEHHS 3 M1030BOM JI0 CyAy MPO CTATHEHHS 3a00pProBaHOCTI 3 KJIIEHTA 3T1IHO YMOB YKJIaJE€HOIO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiieHTiB: https://bankvostok.com.ua/ru/citizensappeals

Poznin "3BepHenHst rpomangH" odiuiiiHoro IHTepHeT-mpencraBHunTBa HarioHaneHOro 0GaHKy
Vkpainu, ae po3mimieHo iHdopmariiio mpo po3riasa 3BepHEHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa ninis: 0 800 505 240

IMTPABUIJIA HAZJAHHA BAHKIBCBKUX IMTPOAYKTIB TA ITOCJIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOK», B penakuii, 3arBepmxkeniit [Iporoxonom [pasminus Ne 85 Bixg 04 rpyans
2020 poky, aitoth 3 31 ciuns 2021 poky.

Indopmaniist mpo crcremy rapanTyBaHHs BKIAiB ¢izndHux ocio: https://bankvostok.com.ua/quarantee
bank 3Beprae yBary, mo:

-MANUCaHHs KIiE€HTOM MyOniuHoi mpomo3uliii (odepTu) mnepenbavyae HaZaHHS WOro 3road Ha
3a3Ha4y€Hl YMOBU HaJaHHS OaHKIBCHKUX IMOCIIYT;

-KnieHT Mae mpaBo BiIMOBUTHUCS Bil OTPHMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu TUCTAHIIIHHUX
KaHaJIiB KOMYHIKaIii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/
https://bankvostok.com.ua/public
https://bankvostok.com.ua/private/deposits
https://bankvostok.com.ua/private/loans
https://bankvostok.com.ua/private/tsi
https://bankvostok.com.ua/personal-data-protection
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/contacts-details#section-1
https://bank.gov.ua/ua/contacts-details#section-1
https://bank.gov.ua/ua/consumer-protection
https://bankvostok.com.ua/guarantee
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000

3arBepmxeri [Iporokosiom IIpaBminas
Ne 85 Bin 04.12.2020

ITPABUJIA HAJAHHS BAHKIBCBKHUX ITPOAYKTIB TA HOCJIYT ®I3MYHUM
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IIpaBuna € 3arajJbHOJOCTYITHUMH, pO3pOOJIE€HI Ha HEBHU3HAUEHUH CTPOK Ta HAOMparOThb YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHMX MpPOAYKTIB Ta mnociayr ¢izuuHuM ocobam y I[IYBJIITYHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (nani - [IpaBuiia) € cucteMoro 3aTBepAKeHUX
1 ONPHJIFOTHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAHHSI, OB’ A3aHI 3:
-BIAKPUTTAM, PO3PAXyHKOBO-KaCOBHUM OOCIYroBYBaHHSAM Ta 3akpuTTsM IloTouHux Ta BxkmagHux
(1eno3uTHUX) paxyHKIB, omepauii 3a SKUMH 3A1HCHIOIOTBCS 0€3 BHUKOPHUCTaHHS eJNEeKTPOHHHUX
IUIATIXKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KaCOBUM OOCIIyTOBYBAaHHSAM Ta 3akpUTTAM  [loTOUHMX paxyHKIB Yy
0aHKIBCLKHMX METajax;

-BIIKpUTTSIM, OOCIYTOBYBAaHHSM Ta 3aKpUTTAM [IOTOYHMX paxyHKIB 3 BUKOPHCTAHHSIM €JIEKTPOHHHMX
IUIATDKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOByBaHHS paxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HagaHHs nociayru «Hakonuikay, «Haz0upatycy;

-BCTAHOBJICHHSIM/aHYIOBaHHAM JIMITY oBepapadTy Ha IloTOYHOMY paxyHKYy 3 BHKOPHUCTAHHSIM
€JIEKTPOHHUX TIJIATIKHUX 3aC001B;

- HaJIaHHSAM 1HIUBIAYAIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHSM 1HIIUX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.

IIpaBuna He 3aCTOCOBYIOTHCS /10 BPETYJIIOBaHHS BIIHOCHH 3a OyAb-KMMM IHIIMMHU JOTOBOpPaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOKY, He Bkazannmu B nux [IpaBunax.

JloroBopu 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.

OO6cmyroByBaHHsI MOTOYHHUX/JENO3UTHUX PAaXyYHKIB MaJIOJITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEeHO



Ti€3MaTHUX Ta/ab0 HeMie3NaTHUX 0ci0 3MiMCHIOEThCS baHKOM 3 ypaxyBaHHSM BHUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHS MPAaBOYMHIB MaJIONMITHIMU/HEIUIOBHOMITHIMHU
/0OMeXEHO Ni€3TaTHUMU / HEeAi€31aTHUMU 0CO0aMH.

[IpaBuna € myONIYHOI MPOMO3MINEID Ha YyKiIamgaHHsA J[oroBopy mnpo KOMIUIEKCHE OaHKIBChKE
obciyropyBanHs ¢izuuHux ocid (Hagami — [lyOmiuna mnpomosuuis/IIpaBuna) 3 MOXKIUBICTIO
o0cimyroByBaHHs (hi3MYHUX-0CIO0 PE3UACHTIB UM HEPE3UACHTIB Ta OKpeMux JloroBopiB, yKIaJIeHUX 3a
OKpEeMHUMH THOoCIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOT'0 IUIATDKHOTO 3aco0y, BIIKPHUTTS OaHKIBCBKOTO paxyHKY Yy OaHKIBCHBKHUX MeTallax,
00CIIyroByBaHHS PaxyHKY 3a JONOMOror cucreMu OHJaifH-0aHK, BCTAaHOBJICHHS JIIMITY oBepApadTy,
TOIIIO).

I[MTAT «bAHK BOCTOKY, miroun Ha mijacrasi cT.cT.633, 634, 641, 644 [{uBinpHOTO KOJIeKCY YKpaiHw,
3BepTaeThes 3 miero [lydmiuHoro mpomno3uiiiero Ta 6epe Ha cebe 3000B’SI3aHHS HaJlaBaTH IOCITYTH B
MOpSAKY Ta Ha yYMOBax, mepenbadeHux uumu llpaBunamu, siki Oynau BcraHoBiieHi bankom Ta
onpuioiHeHi Ha [HTepHer - cropiHui baHky 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢biznuanM ocobam, gki npuiiMyTh (akuentyroTs) [1yoniuny nponosumito banky.

AxuentyBanHs naHoi [lyOniunoi mpomno3uiii 3A1MCHIOETbCS 3a agpecaMH MICLIe3HaXOJKEHHS TOYOK
npoxax banky, mepenik sKUX onpwironHeHW Ha I[HTepHET - cropiHIi baHKy 3a eleKTpOHHOIO
aapecoro: Www.bankvostok.com.ua.

AxuentyBanHs nanoi [lyOmiunoi mpomosumii (mpuennanns no IlpaBui) moke OyTH 3AiCHEHO
JUCTAHIIMHO: 110 CTOCYeThCsl OaHKIBCbKOro npoAykry «bank BrachHuit PaxyHok»-3a 1omomororo
MoOUTEHOTO HomaTky «bank BrnacHuit PaxyHox», B YACTHHI HaJaHHA baHkoM mocnmyr 3
JTUCTaHLIMHOTr0 00CIyroByBaHHs paxyHKY - B cucteMi OHaiiH-0aHK.

AxuentyBanHs nanoi [lyOmiunoi mponosumii (mpuemHanns mo I[lpaBui) BingOyBaeTbes y TMOBHOMY
o0cs31, y pasi noganns A0 banky 3asBu-JloroBopy npo akuent I[Iy6niuynoi npomno3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKiBChbKe 0OCITYroByBaHHS. Y 1boMy pa3i mana IlyOmidHa mpomo3uiris
(ITpaBuna), Tapucdu, 3asBa-Jlorosip pa3om CKJIaAa0Th €AMHUN JOKYMEHT — J[OroBip Mpo KOMIUIEKCHE
OaHKIBChKE 0OCITyrOBYBaHHS (i3MYHUX OCIO, KU BiAmoBimHO 10 cT. 628 LK Ykpainu € 3MimaHum
JIOTOBOPOM, TOOTO MICTUTh €JIEMEHTH PI3HUX JIOTOBOPIB: OaHKIBCBKOTO PpaxyHKY, KPEIUTHOIO
JIOTOBOPY, @ CaMe JJOTOBOPY MPO BCTAHOBJICHHS JIIMITY OBeppadTy, HaJaHHs MOCIYT 3 IUCTAaHIIITHOTO
obciyropyBanHs [loTouHOro paxyHky y cuctemi OHinaliH-0aHK, Ta, y pa3i oOpaHHs, HaJlaHHS MOCIYyT
SMS-info, Mastercard SecureCode/ Visa Secure Tomo. Yknanenus J[orosopy KBO 3ailicHIO€ThCS
Mk bankom Ta Kiientom Oe3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCHYT; akuenToM [lyOmiunoi
npono3uilii KiieHT 6e33acTepekHo MIATBEPIKYE, 1m0 Ha MoMeHT ykianeHHs Jlorosopy KbO Kiient
O3HalOMMBCS 3 MOBHUM TeKcToM JloroBopy (3okpema, 3 numu I[IpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HOTo 3MICT Ta MOTo/KyeTbes 3 yciMa ymoBamu Jlorosopy KBO; Bci ymoBu
Horosopy KBO Krienty 3po3ymini Ta He MOTpeOyIOTh AOJATKOBOTO TJIIYMAadeHHs, BiAMOBIIAIOTH
iHTepecaM KiieHTa, € po3yMHHUMH Ta CHpaBeIIMBUMU; Ha MOMEHT ykianeHHs [Jorosopy KbO Kitient
He nepeOyBae Iij BIUIMBOM OMaHH, TOMWIKH, 0OMaHy, HaCHJILCTBA, MOTPO3H, 3I0BMHUCHOI yroau ado
30iry BaXXKUX JUIsi HHOTO OOCTaBMH, BIH HE € KOJHUM YHHOM OOMEXKEHHUM 3aKOHOM, I1HIINM
HOPMAaTHBHUM aKTOM, CYJOBUM pIlIeHHSAM a0o0 iHIIUM, NepeadayeHuM YWHHUM 3aKOHOJIABCTBOM,
criocoboM B cBoeMy npasi ykiactu Jloroeip KbO Ta Bukonysatu ymou lorosopy KBO.
AxuentyBanHs naHoi [lyGmiunoi mponosumii (nmpuennanus no I[IpaBui) Moke BigOyBaTHcs HE B
MMOBHOMY 00Cs131 TTOCIYT y pa3i npueaHanus A0 [IpaBun B yacTuHi HajganHs baHkoM OkpemMuX MmocCiIyT
IUIIXOM Ta y croci0, nependauennii mumu IlpaBunamu. ¥V takomy Bunanky KiieHT BBaxaeThes
TaKWM, 10 MPHETHABCS 10 IuX [IpaBuil y Till YacTWHI, SKa PETYIIO€ BiTHOCHHY MIOA0 HAJaHHS HOMY
00paHuX OKpEeMHUX MOCTYr (BIAKPUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTaHHS €JIEKTPOHHOTO
IJIaTIKHOTO 3aco0y, BIIKPUTTS OAHKIBCHKOTO PAaxXyHKY y OaHKIBCHKMX MeTalax, HaJaHHS IMOCIYT 3
JaMcTaHIiifHoro o0ciyroByBaHHs [lorounoro paxyHky y cucreMi OHiaiiH-0aHK, BCTAHOBJICHHS JIMITY
oBepapadty, Tomo). Y 1mpomy pasi gana I[lybmiuna mpomoswutis (IIpaBuna), Tapudu, 3assa-/orosip
Ta/abo oxpemuil [lorosip, ykiageHUH 3a OKpEeMHUMH IociyramMu baHKy BiINOBITHO A0 YMOB LHUX
[IpaBun, pazoM CkIafgarOTh €AWHUN TOKyMEHT — JlOTOBip, IO YKJIaJCHHUH 3a OKPEMHUMH IOCITYraMu
banky, siki BU3HaueHi y 3asBi-Jlorosopi/okpemomy Jlorosopi, akuentoBanux KiieHTom.
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Hamani [loroBip mpo KoMIumiekCHe OaHKIBChKE 0OCiIyroByBaHHs ¢i3zumuHux oci®6 Ta [lorosip, mo
YKJIaJICHUH 32 OKPEMHUMH TOCTyraMu/mpoaykraMmu baHky okpemo — JoroBip, a y pa3i 3acTOCYyBaHHS
HopM 1ux [TpaBui BUKIIFOUHO [Tt JJOrOBOpY MPO KOMITJIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3HUHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCS ckopoueHHs — Jlorosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOPOYEHHS, HaBEJCHI HUXYE, 3aCTOCOBYIOThCA y LuX [IpaBuiiax B TakoMy 3HAY€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaxXyHKH B MarasmHax Ta Mepexi Iatepner. Apple Pay nosBosse 3milicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBY€E NUHAMIYHUN Kox Oe3meku. [loxiOHmii crioci®
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIKHOTO 3aCTOCYHKY.

Garmin Pay - crcrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOI MpU 3AIMCHEHHI IUIATEXy 3a JONOMOIOI 4YMIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBOoeMy mpucTpoi moTpiOHO mpocTo nofatu OaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMI T'OAMHHUK» [0 IUIATDKHOTO TEPMIHATY Ta 3aTpUMaTH HOro A0 3aBEpUICHHS TPaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
nigBuIeHHs piBHA Oe3neku. Garmin Pay € pi3sHOBHAOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiFO 0€3IpOTOBOI Mepeaadi JaHuX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JIO3BOJISIE KOPUCTYBAYEBl 3aBaHTAXXyBaTH JlaHl €JIEKTPOHHOTO IIATIXKHOTO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
Tpan3akuii. [loniOHM croci® 3A1MCHEHHS IUIaTeXy € aHaJOriuHUM TaKOMy CIIOCO0Y OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpHU3alisl - Mpoleaypa OTPUMaHHS JI03BOJIy Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT inenTudikauii Ta Bepudikanii KIieHTIB- ocoba, fKa i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
NepBUHHOrO (iHaHCOBOrO MOHITOpHHTY (baHky), 3ailicHIOE 11eHTH}IKALII0, BepU(DIKAIIO KIIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedil[iapHUX BIACHUKIB Ta BXKHUBAE 3aXOJIiB 3
BepHudikauii iXx ocodbu, a Takox 1H(pOpMaLlli II0JJ0 METU Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOi BiJl TPeThOI 0COOH, AKa € Cy0’€KTOM NMEPBUHHOTO (hiHAHCOBOIO MOHITOPUHIY BiJMOBIIHO
70 BUMOT 3aKoHY ab0 B)KMBA€ MO/10H1 32 3MICTOM 3aXO[H, JIi€ HAa MIACTaBl YKIAIEHOTO MHUCHMOBOTO
JOTOBOPY Mk cy0’ekToM TmepBUHHOrO (hiHaHcOoBoro MoHiTopuHry (bankom) Ta areHTOM.
BiamoBiganbHICTE 3a 31HCHEHHS HajexHOI mepeBipku KiieHTa areHToM Hece CyO’€KT MEepBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBaHA IUIATI?KHA KapTKa — TJIaThKHA KapTKa, aKTUBAIlIA SIKOT 3IHCHIOETHCS 32 JJOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MIPHUCTPOSIX.

Axnent Kiaientom— BunHeHHs KmientoMm nii, ski cBimyats npo npuidHaTTs Kiientom Ily6niunoi
npono3uuii (Ilpasun) banky B ninomy ado B yactuni Ta ykiaaanusa Jorosopy KbBO ab6o Jlorosopy 3a

Ipuctpoi iPhone, siki He miaTpumyroTh Texuomnoriro NFC, MmoxyTh BHKOpHCTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texuomorist 6e31p0oTOBOTO BHCOKOYACTOTHOTO 3B’I3Ky MAaJIOT0 pajiyca Jiil, 33 JOMOMOTOI0 SIKOT KOPUCTYBay
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiH TaHUMH MIX IIPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpEeMHUMH MOCIyraMu /mpoaykramu banky nuisxom Ta y croci0, BusHaueHUMH 1iumu [IpaBunamu.
AKuisi- crieniagbHa mporo3uilis banky BciM 0e3 BuHATKY KiieHtam banky, 1m0 Hagae 3mory
Knienram B mepion mpoBeaeHHs AKIii OTpUMAaTH JOAATKOBI YMOBH, SKi MOJINIIYIOTH yMOBH
Jlorosopy, 110 YKJIaJa€TbCs B Eepio] MPOBEACHH AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, IO ckianaerbes KiienTtom 3a ¢opmoro, po3pobneHoro bankom Ta
nojaerbes 10 baHky M BU3Hauae yMOBM 3allUTYBaHOi, 3MiHIOBaHOI a00 OKpeMOi MOCIyrH/pogyKTa
banky, Bin orpumaHHs siKO1 BigMOBIseThcs KiieHT B pamkax J[oroBopy, YKJIaJIeHOTO 3a OKPEMOIO
mocIyrorw/mpoaykrom banky//loroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITyroByBaHHs. BHacmigox
akuenty bankom Ankeru-zasBu KilieHTa BHHHUKAOTh, 3MIHIOIOTHCS 200 MPHUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, yKJIaJ€HOIO 3a OKpPEMOIO IOCIyrorw/mpoaykrom banky//loroBopy Ha
KOMIUICKCHE OaHKIBChKE OOCIIYyTOBYBaHHS Ha yMOBax, IO BUKIAACHI B AHKeTi-3asBi. AHKeTa-3asBa
MOXe OyTH Takok ohOpMIJICHA Y BHMAJKYy 1HIIIIOBaHHA baHKOM 3MiH YMOB YKJIaJ€HOTO CTOPOHAMH
HoroBopy. Buacninok akuenty Kiientom 3miH ymoB ykianeHoro CtopoHamu J[oroBopy HUISXOM
oopMIIeHHs BIAMOBIAHOI AHKETH-3asBH, 3MiHIOIOTbCS BimHocuHM CTopiH B pamkax J[lorosopy,
VKJIQJICHOTO 3a OKPEMOK0 IOCIYTo/mpoaykToM baHky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
o0CIIyroByBaHHsI Ha YMOBax, W10 BHKJIaJeHI B Takiil Amnkeri-3asBi. Popmu AHkeT-3asB
3aTBEpKYy0ThCcs Hakazom no baHky.

AHY/IIOBaHHA JiMITY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Jorosopi, Bximrouatoun 1i [IpaBuia;

Avrentudikauisi — mpoueaypa nepeBipku 3aco6iB ayreHTHdIKALT KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Busnae Kiienrom ocoly, 1o BBena BipHI 3HaueHHS 3aco0iB ayreHTH(]ikamii Ha Caiiti Cuctemn
Omnnaiin-0aHK.

Bank - IIYBJIIYHE AKHIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbki MeTaJM-30/10TO, Cpi0sio, TUTATHHA, METANM IUIATHHOBOI Tpynu (Tmananaiid), JOBEIeHi
(acpinoBani) A0 HaMBHIIMX NPOO BIAMOBITHO JO CBITOBUX CTaHJIApPTIB, y 3JIMBKAX 1 MOPOIIKAX, IIO0
MaloTh CepTU(]IKAT SIKOCTI, a TAKOK MOHETH, BUPOOJIEHI 3 IOPOTOI[IHHUX METAJIIB.

BankiBchbKkmii _aBromMar camoo0ciayrosyBannsi (6ankomar, ATM) — mnporpaMHO-TeXHIYHUIT
KOMIUIEKC, LI0 HaJa€ MOXJIMBICTh JEpXKaTeNll0 eJNEeKTPOHHOrO IUIATIKHOTO 3aco0y 3A1HMCHUTH
caMoO0O0CITyTOBYBaHHS 3a OIEpalisMU 3 OAEp)KaHHS KOIUTIB y TOTIBKOBiIM (popMi, BHECEHHs iX aJs
3apaxyBaHHsI Ha BIJIOBIJHI paxyHKH, OJepkaHHS 1HGopMalli MO0 CTaHy pPaxyHKIB, a TaKOX
BUKOHATH 1HIII orneparii 3riHO 3 (PyHKIIOHATBHUMH MOKJIMBOCTSIMH LIOTO KOMILIEKCY.
BbyiokyBanusi_JIOroBopy — THMYacoBa HEMOJXIIMBICTh KOPHCTYBAaHHS KOIITaMHM, IO MICTSTHCS Ha
[TorouHux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZloK OOCTaBHH,
BcTaHoBjIeHUX [IpaBumamu.

BiokyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, 110 BHHHUKAE€ BHACTIIOK OCOOJMBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckiagae yacTuHy onepaiii nepexasy, npoBeaeHoi Jlepkarenem
IIK, kommu cyma TpaHcakuii cTa€e HEJOCTYNHOIO AJIS IHIIMX PO3PAaXyHKIB/3HATTS TOTIBKOIO, aje
criicaHHs (3aBeplIeHHs nepekasy) komTiB 3 [Torounoro paxynky KiieHTa 1ie He mpoBeieHo.
BaokyBanns (npuzynudenss) aii IIK — TtumyacoBa HeMOXIUBICTh 37ilicHeHHs omepartid 3 [IK
BHACIIIJIOK BUHUKHEHHST 00CcTaBUH, niependadeHux 1umu [IpaBunamu, Bianosigaum JloroBopom Ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBATHCS NUISIXOM YHEMOXJIMBICHHS BUAATKOBUX
omnepaiiiii 3a [lorounnm paxyHkowm, iHiliHoBaHuX KiieHTOM.

Bpay3sep - nporpamue 3a0e3neueHHsl, sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTyBaya, MpU3HaueHe s
MOIIYKY Ta Teperyisiay caiTiB B mepexi InrepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inii).

Bajlora — HanioHasbHa a00 1HO3€MHa BaJllOTa; HAIllOHAJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
BamoTa — fojxapu CIIA, eBpo, a Takox Oy/Ib-siKa BaJlfOTa, 10 HE € HAllIOHAJIBHOIO BAIIOTOI0 YKpaiHH;
Bepudikauisi kJai€eHTa- 3aX0/11,1110 B)KUBAIOTHCS Cy0’€KTOM MMEPBUHHOTO ()IHAHCOBOTO MOHITOPHUHTY
(bankom) 3 MeTOIO TIepeBipKH (IMiATBEPIXKEHHS ) HAJIEKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHUX TaHUX.

Bunaua roriBkm - omnepamis 3 Bumadi Jlepkaremo IIK rpomoBux komTiB 4epe3 kacy banky,
¢inancoBoi ycraHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [lTorounum paxyHkoM, nposefieHi i3 3acrocyBanHaM I1K.

BurpatHuii JiMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATHU IPU MPOBEIECHHI onepartii
3a [Torounum paxyHkoM i3 3actocyBanHsaM [IK. Po3paxoByeTbes sik cyMa BIaCHUX KOILTIB Ha
[TorouHoMy paxyHKY 3a MiHYCOM CyMHU HE3HM)KYBaJIbHOTO 3QJIMIIKY, CYMH, III0 OOCIIYTOBYETHCA 32
nocnyrorw «Hakonmika»/ nmociyror «Hazouparyc» (sika aktuBoBaHa a0 1poro [1P), cymu
3a0JIOKOBAHUX, aJie HE CIIMCAHMX KOUITIB, a Y pa3i Ha/JlaHHS 3a MOTOYHUM PaXxyHKOM OBepApadTy — K
cyMma JIiMITy oBepapadTy Ta 3aJMIIKY BJACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE
CNMHMCaHUX KOIITIB Ta CyMU KOPEKIIii BUTPATHOTO JIIMITY.

BkJiaa (1eno3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 6€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npwuiinss Bij Brinagauka abo ki HaAidILTH IS
BxiiagHuKa Ha TIOroBIpHUX 3acajiax Ha BU3HAUYEHUH CTPOK 30epiranHs 4u 0e3 BU3HAYEHHS TaKOTro
CTPOKY (i1 MpoueHT abo A0Xix B iHIIIH Gopmi) 1 misraroTh BUIIaTI BKIagHUKY BiAIOBITHO 10
3aKOHOJaBCTBa YKpaiHU Ta yMOB JI0TOBOPY.

Bxuaja (iemo3uT) Ha BUMOLY - T'POIIOBi KOITH 260 OAaHKIBCHKI METaJH, 0 PO3MIIIEHI
Kiientom/Brnagaukom B banky Ha yMOBax BHIaui BKJIay (I€mMO3MTy) Ha mepiny Bumory Kitienrta/
Bxiagauka abo 3aiiiCHEHHS IIaTeXIB 32 PO3MOPSIKEHHSIM BIIACHUKA PaXyHKY.

BkJian (1eno3uT) CTPOKOBHIA - TPOIIOBI KOIITH a00 OaHKIBChKI MeTald, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAaY€HUIA IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHa) onepaiis - onepaiist banky 13 3any4eHHs rpomoBux KomTiB Big Kiienra/
BkiagHuka Ha iioro paxyHOK B baHKy Ha JOTOBIpHHX 3acajax.

Bxaagnuk-Kiient-diznuna ocoba, sika 311iMCHIIA PO3MIIIIEHHS FOTIBKOBUX/ 0€3rOTIBKOBHX
IPOIIOBHX KOIITIB 200 OaHKIBCHKMX METaliB Ha paXyHOK y baHKy Ha JOTrOBipHMX yMOBax.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JIOTOBIPHIM OCHOBI /J1s1 30epiraHHst rpoIeii, o NepelaloThCs KIIEHTOM B YIPaBIiHHS Ha
BCTaHOBJICHUH CTPOK a00 6€3 3a3HaYeHHs TAKOT'O CTPOKY Il BU3HAYCHUN TIPOIEHT (OXiM) 1
miIsTaroTh noBepHeHHI0 Kimienty /BkiagHuKy BiAMOBITHO 10 YMOB JJOTOBODY.

Brpara IIK- Hemoxnusicth 37iiicHenns Kiientom (kopuctyBaueM [1IK) kouTpomro (BoloniHHSA) 3a
€JIEKTPOHHUM IIJIaTI)KHUM 3aC000M, HEIIPABOMIPHE 3aBOJIO/IIHHS Ta/ab0 BUKOPUCTAHHS €IEKTPOHHOIO
IUTaTIKHOTO 3aC00Y UM Oro peKBi3UTIB.

dep:xkatean IIK (Jlep:xkarteasn) - Kiient a6o JloBipena ocoba KitieHTa, sika Ha 3aKOHHHX ITi/ICTaBax
Bukopuctoye 1K (i1 pexBi3uTn) /U1 iHIIIIOBaHHS Nepeka3y KowTiB 3 IlorouHoro paxyHky B banky
a0o 31MCHIOE 1HIII onepalli 13 il 3aCTOCYBaHHSIM.

Jdepxkateabr KIIK - ¢di3uuna ocoba-mignpuements abo aoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOHU, (I3UYHOI OCOOM-MIANPHUEMIISA), KA HAa 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTun) /s iHiIiIIOBaHHS Tepeka3y KOIITIB 3 BiAgmoigHoro [TP
B banky ab6o 3miiicHto€ 11111 onepaitii 13 3actocyBanHsM 3azHaueHoi KITK.

Hisiui, siki BUKOHYIOTH ny0.iyHi ¢yHKIII B MiKHAPOJHUX OpraHizamifix, - mocagoBi 0coOu
MDKHApPOJHHUX OpraHizamiii, ski o0iiMaroTh abo oO0iliManu Tmocaay KepiBHHUKA (IMPEKTOpa, TOJIOBU
npaBiiHHA a0o0 IHIIY) YM 3acTylIHHKAa KepiBHHMKAa B TaKUX OpraHizamisix abo BUKOHYIOTh YU
BUKOHYBaJIM Oy/Ab-sK1 1HII KepiBHI (BU3HAUHI MyOsiyH1) QyHKIIT Ha HABUIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKJEPKaBHUX OpraHizallisx, WIeHH MDKHAPOJHMX MapJIaMEHTChKUX acamOJiei,
CyI1l Ta KepiBHI TOCAI0B1 0COOU MI>KHAPOIAHUX CYIB.

Juckpeanrtanis (komnpomeraunis) ITK — Brpara, kpaxixkka IIK, MoxiuBe po3royomeHHs
KoH(ieHiitHOT iHPopMmaii 3 marHiTHOI cmyrH [1K, ITIH(y) Ta/a6o Homepa IIK, mo mMoxxe npussectu
7m0 37aiiicHeHHs HecaHkiioHoBaHux —Kiientom/[lepxkarenem JlomatkoBoi IIK  omepamiit 3
Bukopuctanssm [IK ado /lonatkoBoi Kaptku.

JucranuiiiHe 00cJYrOBYBaHHSI — KOMIUIEKC iH(OpMAIiiiHUX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopspkeHs KiienTa.

JucranuiiiHe po3nopsizxeHHst — posnopspkeHHs Kiienta baHKy BHKOHAaTH NEBHY OIEpalilo 1o




paxynkax Kiienra, mo nepenaerbess KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSIM
MEeBHOI MPOIEAYpPH Tepeaadi po3nopspkeHb 3a gonoMoror Cucremu OHnaiH-O0aHk, EnxexTpoHHHX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 3IMCHEHHS 1H()OPMALIIHUX TOCITYT.

JoBipeHa oco6a /JloBipeHa oco6a Bkjagnuka -¢dizudyna ocoba, sSKiil BiANOBIIHO 10 HOTapiaJibHO
oopmienoi noBipeHoCTI/HOBipeHOCTI,cKIaneH0i Y banky B mpucyrHocti Kimienta /Bxiagnuka Ta
noBipeHoi ocobu, Kiient/Bknagauk mae mpaBo 3xilicHroBaTH omepaiii 3a [lotounnwm/Jleno3utHumM
paxynkom Kienra/Bxnannuka.

JoBipena ocoda Kiienta — diznuna ocoba, sikiit BiamoBimHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX IIiJICTaBaX, BUITYCK €JICKTPOHHOIO IIATIKHOTO 3aCO0y Ta Ja€ MPaBo 3IIHCHIOBATH OMepaltii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

JoBipena ocoda KIIK — ¢i3uuna ocoba, ki BiAMOBIIHO 10 AHKeTH-3asBH BiacHHK [IP-cy0’ekT
rocrojiapioBanHs (ropuauyHa oco0a,pizuuna ocola-mianpuemenp), 3 SIKUM ykianeHo Jlorosip
0aHkiBCchKOro paxyHky Ha oOciayroByBanHs KIIK, mo3Bomnsie Ha 3aKOHHMX MiAcCTaBax 3[1HCHIOBATH
omnepauii 3 Bukopuctanusm KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIany (eno3uty) — Jlorosip mix bankom ta KitieHTOM,IO yKJIaga€eThes
nusixom akuentyBanas Kimientom [1y6miunoi npono3utii (mux IlpaBmn) y crnocid, BU3HAYCHUH TMMHA
[IpaBunamu; cknamaetscs 3 3asBu-/{oroBopy/loroBopy, TapudiB banky, umx IlpaBun. [orosip
0aHKIBCHKOT'O BKJIAJly YKJIAJa€ThCs Ha yMOBax BUaaui Bxiamy (nemosuty) Ha mepury BuMory (Bkiaa
(memo3uT) Ha BUMOrY) a00 Ha yMOBax MOBepHEeHHs Bkiany (Z1emo3uTy) 31 CILTUBOM BCTAHOBIIEHOTO
JloroBopoM 0aHKiBCEKOTO BKJIaTy cTPOKY (CTpoKOBUI BKIIA] (JIETIO3HT)).

JoroBopu npo HAIAHHS J0JATKOBUX YM CYNYTHIX MOCJIYT, 30KpeMa:

1) nOTOBIp OIIIHKK MaifHa CIIO’KKMBaYa 3 METOI0 BU3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) [OroBip OIIHKA MaiHa CHOXKMBaya, 110 BUKOPUCTOBYETHCS Ui 3a0€3MEUYEHHS BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CHIOKHBYUHN KPEIIHT;

3) moroBip cTpaxyBaHHS Ta IHII JOTOBOPH, LIO YKJIAMAIOThCA M 3a0e3Me4YeHHS BUKOHAHHS
CIOXKMBaYeM 3000B's13aHb 32 JIOTOBOPOM TPO CIIOKUBUUN KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO pPaxyHKY, HEOOXIHOTO AJii OTPUMaHHS 4YM OOCIYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) moroBopu MpO HAJaHHS HOTApiaNbHHUX Ta 1HIIUX JOJATKOBUX YH CYIMYTHIX MOCIYT Yy pasi, SKIIO
BOHU HEOOXIJIHI JJIs1 YKJIAJIEHHS I0TOBOPY MPO CIIOKUBUUN KPEAUT.

VYxnagenns JloroBopy mpo HaJlaHHS AOJATKOBUX M CYMYTHIX MOCTYT 31iHCHIO€ThCS Mik bankowm Ta
Kiientom 6e3 HaB’si3yBaHHS OCTAaHHBOMY JOJIATKOBUX YW CYMyTHIX mociyr, KiieHT 6e33acTepexHo
MiATBEPIKYE, 110 HA MOMEHT YKJIaJeHHs J[oroBopy Mpo HaJaHHSA JOAATKOBHX YU CYMYTHIX MOCITYT
Kiient o3HalioMuBCst 3 TOBHUM TeKcTOM JloroBopy (B TOMY YHCII 3 BapTICTIO TOCIYT 3a JloroBopom
g Tapudamu baHky), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOMKYEThCA 3 yciMa ymMoBaMu J[oroBopy
PO HAJaHHS JOJATKOBUX YW CYIYTHIX IOCTYT; BCi yMOBU JloroBOpy Mpo HalaHHS JAOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisi Ta He MOTpeOyIOTh J0AAaTKOBOTO TIyMAdeHHs, BiIMOBIJAOTh
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTMBIMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HaJaHHs
JOJATKOBUX YU CymyTHiX mociyr KiieHT He mepeOyBae Tija BIUIMBOM OMaHH, MOMHIKH, OOMaHy,
HaCUJILCTBA, MOTPO3HU, 3JIOBMUCHOI yroAu abo 30iry BaXKKUX JJisi HbOTO OOCTaBUH, BIH HE € KOJAHUM
YUHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYAOBUM pIlIeHHSIM a0o0 1HIINUM,
nepen0aueHuM YHMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi YKJacTH J{orosip mpo HajaHHS
JOJJATKOBUX YW CYIMYTHIX MOCIYT Ta BUKOHYBaTH YMOBH JlOTOBOpY MpO HaJaHHS JOJATKOBUX YU
CYIYTHIX MOCIYT.

JoroBip 0aHkiBcbKOro paxyHky- JloroBip mixk bankom Ta KiieHTOM,I0 yKIamaeThCs HUIIXOM
akuentyBaHHs Kiientom [ly6miynoi npomosumii (mmx IlpaBmi) y cmocid, BHU3HAYEHUH LUMU
[IpaBunamu; cknagaerscs 3 3asBu-oroopy/lorosopy, Tapudis banky, nux IlpaBui; nependauae
BIJIKPUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbKkOro paxynky Ha o6cayroByBanHsi KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianeHuit  bankom 3 BiacHukoMm [IP-cy0’exTom rocmomaproBaHHs —(topuauyHa ocoOa, (izuyHa
ocola-mianpuemenb), Mo nepeadadae  BIAKPUTTA Ta OOCIYroBYBaHHS IMOTOYHOTO PaXyHKY 3
Bukopuctanasam KIIK.




JoroBip, vkjaajaeHuii 3a oxpemumu mnociayramu/mpoaykramu banky (Jloroip) — [orosip,
yknaneHuit Mix bankom Ta Kiienrom muisixom aknentyBanHs Kiientowm Ily6miunoil mporno3uiii (1ux
[TpaBun) banky nuisixom Ta y cnoci6, Bu3HadeHi numu [IpaBunamu, BHacHigok npueananis Kiienra
1o nux [IpaBun He B mOBHOMY 00Cs31, a B MeKax 0OpaHUX OKPEMHX MOCIYT/poayKTiB banky-Jlorosip
32 OKpPEMOI0  IOCIYrol/MpPOIYyKTOM  CKJIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpPEeMOIO
nociyror/npoaykroMm banky/J/lorosopy, ykiiageHoro 3a okpemoro nociyroro banky, Tapu¢is banky,
nux [IpaBui, 3asBu Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOLIO. 3MiHM Ta JOMOBHEHHs 10 JloroBopy,
YKJIaZICHOTO 32 OKPEMOIO IOCIyroro baHKy, yKiaialoThCs IIISIXOM Ta 'y cIoci0, nepeidaueHuMH LIUMU
[IpaBunamu, y T.4. HUSIXOM MojxaHHs 10 baHky BiamoBigHOi AHKeTH-3asBM Ta akIENTyBaHHA ii
bankowm.

Jorosip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykiaaaeHuit mixk bankom Ta KiienTtom numsixom aknentyBaHHs Kiientom IlyOmidnoi mpomosuinii
(mpuennanns no mux [lpaBun) banky musixom Ta y croci®, Bu3HaueHi numu llpaBunamu, 1o
nepeadavae ykiaJaHHs y BCAKOMY Pasl 10roBopy OaHKIBCHKOI'O PAaxyHKY, KPEAMTHOIO JOTOBOPY, Ta
MpUEIHAHHS 10 OKpeMuX rnocnyr banky B o0cs3i, mo obupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJIaHHS TOCIYT 3 AMCTaHILiiHOro obcimyroByBaHHs [loTouHOoro paxynky y cuctemi OHiaiH-0aHK,
HamaHHa mocayr SMS-info, tomo (mamami —doroeip KBO). Hdoroeip KBO ckmamgaerbcs 3 3asiBu-
Horosopy npo akuent [Ty6miunoi npono3unii Ha yknananus Jorosopy KbO, Tapudis banky ta mux
[IpaBui, 3asBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MiHH Ta IomoBHeHHs A0 Jlorosopy KbO
YKJIaZal0ThCsl LUIAXOM Ta y croci0, nependaueHumu umu [IpaBunamu, y T.4. IUISIXOM MOAAHHS 110
banky BinnoBiaHOT AHKETH-3asBH Ta aKIENTyBaHHs il bBaHKOM.

JloroBip nNpo BIAKPHUTTH NOTOYHHMX PAXYHKIB HA KOPUCTH (isMYHMX 0Ci0 AN 00CJAYIrOBYBAHHA
3apnJaaTHOro npoekty/ /[oroBip npo BiAKPUTTS MOTOYHHUX PAXYHKIB Ha KOPUCTH (i3NYHHX 0Cid
T4 00CJYIrOBYBAHHS 3apPIIATHOrO NPoeKTy ([oroBip 00c1yropyBaHHsl 3apnjiaTHOrO MPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHHX PaXyHKIB Ha KOPUCTH (i3MUHUX 0Ci0, 110 yKiIagaeTbcs bankom 3
Opranizami€to 3 METOI BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MYHUX OCIO ISl HaJaHHS
nociyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0COOAMHU, 10 OTPUMYIOTh PEryNApHi
Bumatu Bif Opranizauii (3apoOiTHOT IUIATH, CTUIEHAIl Ta IHIIMX BUILIAT, JI03BOJIEHUX YHUHHUM
3aKOHOJAaBCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunagero [1K.

JonatkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/ManomiTHboi
0co0n/HEMOBHOMITHBOI ocoOu- autuHK Kiienrta. Tepmin aii nopatkosoi [IK He Moke mepeBuIyBaTH
tepminy nii ocHoBHOI [1K. Oneparii, npoBeneHi 3 BukopucranHsam JJonatkosoi [1K, BinoOpaxkaroTecs
3a [Torounum paxynkom KiienTa.

EJIeKTpOHHUIT _10KYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTA,
IpeJCTaBIeHUN y hopMaTi, MpUIATHOMY JJIs BIAMIOBIAHUX MTPOrPaMHUX PECYPCIB, 32 JTIOIIOMOTOI0 SKHX
CTBOPIOETHCS E€JIEKTPOHHMM JOKYMEHT; Moxke OyTu cdopmoBaHuii, nepenanuid, (y T. 4. y ¢opmi
JMCTAHIIMHAX PO3MOPSIKEHb 3a JomoMorow 3aco0iB Cucremu OniaitH-0aHK) 30epekeHuid i
BIATBOPEHUH €IEKTPOHHUMH 3ac00aMH y Bi3yalbHy (GopMmy.

EnexkTpoHHuil mignuc:

-IlpocTuii _esexkTponnuii _mignuc (mami - Ilpoctmii EIl)- enexTpoHHi [aHi, MO JOJAIOTHCS
MIJIUCYBAaYeM 0 TUX €JIEKTPOHHUX JaHMX, K1 HUM MIAMUCYIOThCS, Ta MPU3HAYeH1 17 1eHTUdIKaiii
miAnucyBaya LUX JaHUX, a caMe: JlaHi, OTpUMaHi B pe3yJlbTaTi MaTEMaTUYHOTO IEePETBOPEHHS
(xemryBanHs) nepcoHanbHOi 1H(popmanii Kmienta (PHOKIIIL, ITIb , ¢dinancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nidicHeHHs omepanid B Cucremi OwnmaiiH-0aHK Bci  omeparii, yromw,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS/TIaCIIOPTH, IIANKUCAHI/3acBIIY€H] B €JIIEKTPOHHOMY BHIJISII 3a
nonomoroto IIpocroro EIl BBaxkatoThest mignucanumu KitieHToOM BiacHOpYd (TOOTO MiJMUCAaHUMU 32
nomnomoroto [Ipocroro EIl Kiienta) ta gakt Haknananus Ilpoctoro EIl minrBepaxyeTbes BBEAEHIM
Knienrom mapomo g0 Cucremu OunaifH-0aHk. {11 mepeBipKd BiJICYTHOCTI 3MiH Y MiJMUCAHOMY
Kinientom nokymenTi, KitieHT 30008’ s13aHMii 1aM’ITaTH apoJib, SKUM OyB MIANUCAHUN JOKYMEHT.
bank Ta Knient yxnagennam Jlorosopy KBO a6o Jlorosopy 3a okpemMoro nociayror/mpoaykrom banky
JTIWANUTA 30/ BIIHOCHO TOTO, IO Y pa3i 3aiiicHeHHs omepariii B Cuctemi OHiaifH-0aHK, KOJIA
BBeJIeHHA mapoito A0 Cucremu OniaiiH-0aHK He mnepeadayeHO BUMOTaMM IPOBEJCHHS Oe3neku




neBHUX onepauid, Enekrponnum mignucom Kiienta Oyme BBaxaruch BBeaeHHs KiieHTOM
OnHopaszoBoro mapostsi, sKuid HaaxoAuTh KiieHTy 3a momomororo iH(oOpMaIiiiHuX MOBIJOMIICHb, Ta
Oyzne BBaKaTHCh aHAJIOTOM BiacHopydHoro mignucy Kimienrta, a Bci omeparlii, yroau, JOTOBOPH,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ~ IIANMKACAHI/3aCBIYEHI B  €JIEKTPOHHOMY  BUTJISIL
BBEJICHHSM TaKOTO MMApOJisi BBAXKAIOTHCA Mignucanumu KirieHToMm BracHOpydY (TOOTO MiANMUCAHUMHU 3a
nornomoror Enekrponnoro nignucy Kiienra).

-IludpoBuii BJACHOPYYHHIA MIANKC - BIACHOPYYHHUH Hianuc (i3muHOi 0COOM, CTBOPEHUH Ha €KpaHi
€JIEKTPOHHOI'0 CEHCOPHOI'O IPHUCTPOI0 Ta HEPO3PUBHO MOB'SI3aHUN 3 EIEKTPOHHUM JIOKYMEHTOM,
MiIUCAHAM IIMM TIAMACOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCBKOMY TpOAyKTi «baHk
Bnachuii PaxyHok».

EjiekTpOHHUIT nuaTixkHUi  3aci0 - nnaTOKHUE 1HCTPYMEHT, SKHM Hamae ioro Jlepxkatemto
MOXJIMBICTD 3a JIOMIOMOTOIO TUIATKHOTO TPUCTPOIO OTpUMATH 1H(GOPMAIIi0 MPo HaJIexkHI JlepkaTento
KOIITH Ta IiHINifOBaTH iX mepeka3. s 3milicCHEHHS IUIATDKHUX Ta 1HmMUX omepariil Kiientam -
¢bi3uyHUM 0cobam, sKi He 3MIMCHIOIOTH IMiIIMPUEMHUIIBKOI MisTIbHOCTI Ta ix JloBipeHuM ocobawm,
bank Hamae ocoOMCTI €NEeKTPOHHI IUIATiKHI 3aco0u, Cy0’€KTaM TOCHOJIapIOBaHHSA-KOPIOPATUBHI
(613HECOBI) CIEKTPOHHI IUIATIXKHI 3aCO0H.

EsiexTponHuii po3paxynkoBuii gokymenT (EPJI) - moxkymeHT, B sSKOMy BigoOpaxeni y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BiJMOBIAHI PEKBI3UTH OKYMEHTa, B TOMYy uucii 1 ExextponHuit
miAnuc, HeoOXiMHI IS 31MCHEHHS MepeKasy KOIITIB, SIKHH Moke OyTh chopMOBaHMM, MepeaaHmid,
30epekeHuil 1 MepeTBOPEHH eNeKTPOHHUMH 3aco00aMu y BiyalbHY (GopMy uM Ha mamepi. bank ta
Knient yxnagennsm ganoro JloroBopy QMU 3rou BiJHOCHO TOTO, IO Y pa3i 37iiiCHEHHS omeparii
B Cucremi OmiaiiH-0aHK, KOJIM BBeAeHHs Mapoito jo Cuctemu OHalH-0aHK HE IependadeHo
BUMOTAaMH TIPOBEJICHHA O€3MeKH TIEeBHUX omnepainii, EnekTpoHHuM mignucom Oyne BBaXaTHUCh
BBefieHHd Kilientom OpHopa3zoBoro maposid, skuid HaaxoauTh KilileHTYy 3a  J0IOMOToro
iHpopMamiifHOTO TOBIOMIICHHS, Ta Oy/ie BBaKATHCh aHAJIOroM BiacHOpy4yHoro mignucy Kiienra, a
BCl ormepaiii, yroau, JOKYMEHTH/IHILIaTUBW/3BEPHEHHS, IIiMUCAHI/3aCBITYE€HI B EJIEKTPOHHOMY
BHUIJISI/II BBEICHHSM TAaKOTO IIApoJisi BBaXArOThCS mianmucaHuMu KirieHToM BiiacHOpyd (TOOTO
MiaIUCcaHuMHU 3a JonoMoroto Enextponnoro mignucy Kmienta);IlinnucanHs e1eKTPOHHUM MiMTHUCOM
MacHOPTY CHOKHUBYOTO KPEIUTYBAHHS B110yBa€ThCs BIIMOBIAHO A0 yMOB I[IpaBui.

3aKoHHI _NpeICTABHHKH _ MAJIOJITHBOI __ 0co0M _ (MAJIOJITHBOI __0co0H-BKIagHHKa)- 0aThbKH,
YCUHOBJIIOBaYl, OIMIKYHM YM 1HIII OCOOM, BHU3HAUEHI 3aKOHOM, SIKI NPEACTAaBISIOTH  IHTEPECH
MAaJIONITHIX 0Ci0 BIKOM IO YOTUPHALATH POKiB B baHKy.

3asBa-/loroBip-3asBa-Jlorosip po aKLEIT [Ty6niunoi MPOTO3UITIT 3a OKpPEMOIO
MOCIYro/mpoaykroM banky.

3asiBa-J/lorosip 3a okpemolo nocayrow banky — 3asBa-Jlorosip npo akuent [ly0niunoi npomno3uiii
Ha ykianaHHs JloroBopy GaHKiBChKOro paxyHky/3asBa-/lorosip npo axuent ITy6niynoi mpomno3uiii
Ha ykjaaaHHs JloroBopy 0aHKIBCBKOTO paxyHKY Y OaHKIBChKHUX MeTajnax/ 3asBa-/lorosip mpo akuent
[Ty6miyHoi mporno3unii Ha ykianaHHs JloroBopy OaHKiBCbKoro Bkiamy/ 3asiBa-/loroBip mpo akuent
[1yOniuHOl mpomo3ulii Ha BCTAHOBJIEHHS JIMITY oBeplpadTy/KpeauTHoro JaiMity/3asBa-/lorosip mnpo
akuent [lyOmivHoi mpomo3uwii Ha yknanaHus JloroBopy oOciyroByBaHHs B cucteMi OniaiiH-OaHK/
3asBa-/loroBip mpo HaJaHHS y TUMYacOBe KOPUCTYBaHHS 1HIUBIyaIbHOTO cerda.

3asBa-JloroBip 3a npoaykrom baunky- 3asBa-gorosip npo akuent IlyGmiyHoi mpomo3umii Ha
BIJIKPUTTS. TOTOYHOTO PaXyHKY 3 BHJIA4el0 €JIEKTPOHHOIO IUIATIXHOTO 3aco0y (TJIATIXKHOI KapTKU)
Ta HaJaHHA JOAATKOBUX MOCIYT.

3asBa-/loroBip Ha ykiaananus /loroBopy KBO - 3asBa-/lorosip npo akuent I1y6mniynoi npomno3uiii
Ha yKiagaHHs JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITYTOBYBaHHS.

3asiBa Mpo_BiIKPUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBl SKOI BIJIKPUBAETHCS MOTOYHMI
paxyHOK B pamkax JloroBopy OankiBcekoro paxynky/JloroBopy KBO//loroBopy, ykiageHoro 3a
OKPEMOIO NOCITYTOr0/IPOAYKTOM baHKy.

3aco0u ayrentudikanii - HoOMep MoOLIbHOrO TenedoHy (oriH) Ta mapoias Bxoxy Kiienrta Tta
TEXHOJIOTISl TeHepallii 0/HOPa30BOro naposito baHkoM 3 MoJaNbIIo Mepeaayero Horo 3a J0MoMOror
iH(popMalifHOro MOBiTOMIIEHHS Ha HOMep MoOiIbHOTrO Tenedony Kiienra.
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InenTudikaniiiHuii AOKYMEHT - MacnopT TrpoMagdHHHA YKpaiHM abo IHIIMI JOKYMEHT, MIO0
MOCBITYy€e 0cO0y Ta BIJIMOBIIHO /10 3aKOHOJABCTBA YKpaiHM MOXe OyTH BUKOPUCTAHUN Ha TEPUTOPIi
Ykpainu a7 yKIaJAeHHs PaBOYHHIB.

InenTudikamiss _ - 3axoau, 10 BXKHUBAIOTHCSA Cy0'€KTOM IMEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY
(bankoM) JUTsI BCTAHOBJICHHSI OCOOU IIISIXOM OTPUMAHHS 11 iIeHTU(IKAINHAX TaHUX.

IM’st kopucTyBaua (JIorin) — iM’s, 3a IKUM KJITi€HT ayTeHTU(iKyeThest B cucteMi OHITaiiH-0aHK.
Ininiatop — epxarens IIK, sikuii Ha 3aKOHHMX MiACTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
enekTpoHHoro miatixHoro 3aco0y (I1K)/manux enexrponnoro miatixHOro 3acoo0y (I1K).

InozemHi nyOaiyni gisgyi - ¢izuuni ocobm, sSKi BUKOHYIOTh a00 BHKOHYBAJW BH3HAuUHI IyOJiuHi
(dyHKIIIT B IHO3EMHHX JIep)KaBax, a came:

rjiaBa JIepKaBU, ypany, MiHICTpHU (3aCTYIIHUKH);
YJIeHH NapjaMeHTy abo IHIIMX OpraHiB, 10 BUKOHYIOTH (DYHKIII 3aKOHOJIaBYOI'O OpraHy JAep>KaBH;
TOJOBM  Ta  WICHM  TpaBliHb  LEHTpalbHUX  OaHkiB  a00  paXxyHKOBHX  [aJaT;
YJIEHM BEPXOBHOIO CyAy, KOHCTUTYLIHHOro cyny a0o 1HIIMX CYJOBUX OpraHiB, PILIEHHS SKHX He
HiJIATal0OTh  OCKApKEHHIO, KpIM OCKapXEeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBHHAMU;
HaJ3BUYAlHI Ta TOBHOBaXXHI IOCIHM, TMOBIPEHI Yy CHOpaBaxX Ta KEPIBHUKU LIEHTPAIbHUX OPraHiB
BIICPKOBOTO YIPAaBJIIHHS,  KEPIBHUKH aJMIHICTPATHBHHX, YIPABIIHCHKUX YW HATJIAJOBHX OpraHiB
JEP>KaBHUX IMANPUEMCTB; YWICHH KEPIBHUX OpPraHiB MOJITHYHUX MAPTii.

InTepHeT — BcecBiTHA iH(oOpMaliiiHa cucTeMa 3arajlbHOTO JOCTYITy, IO TOB’s3aHA TJIOOATBHUM
aJipeCHUM MpPOCTOpOM Ta Oa3zyerbcss Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIDKHAPOJHUMU
CTaHJapTaMH.

Indopmaniiine NoBiOMJIeHHsI- TOBIJOMJIEHHS, 110 HampaBisiioTbes KilieHTy uyepe3 omepaTopiB
MOOUTEHOTO 3B’SI3KYy Y BUTISAAI SMS-TOBiIOMIIEHB, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMIICHHSIMH
(Menemkepu, 30kpema Viber), Push-noBigomiens abo iHIIMMH KaHalaMH, BU3HAYEHHMH baHKoM Ta
obopanumu Kiienrom y BigmoigHomy JloroBopi. Indopmariitne noimomienHs baHky wMoxe
CTOCYBATHCsI 3MiH ICTOTHHX YMOB BiAnoBifgHOTO JloroBopy; iH(popMalliiine nmoBiqoOMIEHHS, 31l ICHeHe
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTHCS OallaHCY paxyHKy Ha NEBHY Jary, AaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeJUTHOTO JIMITY(3a HasIBHOCTI), JaTy Ta CyMy 3/1iCHEHHs omeparii 3a
pPaxyHKOM, 3 3a3HAUEHHSIM OKPEMO CYMH BUKOPHUCTAHOTO oBeppadTy (3a HASIBHOCTI).

Kaoina kjaieHTiB — BijokpemieHe Mmicie Juist podotu KiieHTa 13 IIHHOCTAMH, 5IK1 30€piratoTbCsi HUM B
IHAUBIAYaIbHOMY ceiidi, 00JalToBaHe TaKUM YMHOM, III00 YHEMOXJIMBUTH CIOCTEPEKEHHS 3a J1IMU
KiienTa Ta BUKITIOYMTH MOXKIIUBICT caMOCTiitHOTO Brxoay KiieHTa 10 cXoBuIIa A7 1HANBIAYaTbHUX
ceiis.

Kinnesnii 6eHediniapuuii BJacHuk - Oyab-ska Qpi3udHa ocoba, ska 3/1HCHIOE BUPIIIAIbHUNA BILTUB
(xoHTpOJIB) Ha AisubHICTH KiieHTa Ta/abo ¢i3uuHy 0co0y, BiJ iMEHI SKOi MPOBOAMUTHCS (piHAHCOBA
oreparis. Kinnesum OeHediiapHuM BIIACHUKOM €:
JUTSL FOpUIMIHUX 0Ci0 - Oyap-sika (izudHa ocola, sKa 3A1MCHIOE BUPIMIAJGHUN BIUIMB HA JISUTHHICTH
IOPUIMYHOT 0COOM (B TOMY YHCI 4epe3 JIAHILIOI KOHTPOJIIO/BOJIONIHHSA); Ul TPAacTiB, YTBOPEHUX
BIJIOBIAHO JI0 3aKOHOJABCTBA KpaiHU IX YTBOPEHHS, - 3aCHOBHUK, JOBIpPYMI BJIACHUK, 3aXHUCHUK (32
HasIBHOCTI), BUTO00JIepXKyBad (BUrogoHadyBau) abo rpyra BUT000JepXKyBadiB (BUTO0HAOyBayiB),
a TakoX Oyab-ika iHma ¢i3uyHa 0coba, sSKa 31HCHIOE BUPIIIAIbLHUM BIUIMB Ha AISUIBHICTH TPacTy (B
TOMY YHCIII Yepe3 JaHILIOT KOHTPOJIIO/BOJIOAIHHSA); IS 1HIINX MMOAIOHUX MPaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CeKBIBAICHTHHH a00 aHajoriyHud ocobaMm, 3a3HAYeHUM JUIsl  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOro BUPIMIAIBHOTO BIUIMBY Ha JAISIBHICTH € Oe3mocepeqHe BOJIOMIHHS
(b1314HOI0 0CO00I0 YaCTKOIO Y po3Mipl HE MeHIIIe 25 BIICOTKIB CTaTyTHOTO (CKJIQJEHOr0) Kamitany abo
npaB roJocy IOPUINYHOT oco0u.
O3HakamMM 3JIHCHEHHS HEMPSIMOTO BUPIIIAJLHOTO BIIMBY Ha JISJIBHICTh € MPUHANWMHI BOJIOIIHHS
¢bi1314HOI0 0c0000 YACTKOIO y PO3MIpi HE MEHIIE 25 BiJICOTKIB CTATYTHOTO (CKJIAIEHOr0) KamiTany abo
MpaB roJIOCY IOPUIUYHOI 0COOM Yepe3 MOB’si3aHuX (I3MYHUX YU IOPUIAYHUX 0Ci0, TpacTu abo iHII
MOJIOHI TMpaBOBI YTBOPEHHSA, YM 3A1MCHEHHsS BHUPINIAJBHOIO BIUIMBY MUIIXOM peani3auii mnpasa
KOHTPOJTIO, BOJIO/IIHHS, KOPHCTYBAaHHSI a00 PO3MOPSKEHHS] BCIMa aKTHBAMU YW 1X YacCTKOIO, MpaBa
OTPUMaHHS JOXOMIB BiJ JISUIBHOCTI IOPUAWYHOI 0coOu, TpacTy abo iHIIOro MmoaiOHOro MPaBOBOTO
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YTBOPEHHSI, MTpaBa BUPINIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKJIaay, PE3yJbTaTH TOJOCYBAHHS OpPTaHiB
YOpaBIiHHSA, @ TAKOXX BYMHEHHS MPABOYWHIB, SIKI JTAaIOTh MOXKJIMBICTH BHU3HAYaTH OCHOBHI YMOBHU
rOCHOJApChKOI  JISUTBHOCTI IOPUAMYHOI 0coOu, abo IisUIBHOCTI TpacTy abo iHIIOTO MOaiOHOTrO
MIPaBOBOIO YTBOPEHHS, MpUKUMATH OOOB’S3KOBI 10 BUKOHAHHS PIIIEHHS, IO MalOTh BHUPIMIAIBHUN
BIUIMB Ha MiSJIBHICTH IOPUAWYHOI 0coOM, TpacTy abo IHIIOrO MOAIOHOTO IMPAaBOBOTO YTBOPEHHS,
HE3AJIEKHO BIJI dhopMaIbHOTO BOJIOIHHS.
[Tpu npoMy kiHIIEBUM OeHedilliapHUM BIACHUKOM He MOKe OyTH 0c00a, sika Mae (popManbHe IpaBo Ha
25 uym Ounblme BIACOTKIB CTATyTHOrO KamiTally a0o TpaB ToJIOCYy B IOPUIWYHINA 0co0i, aie €
KOMEPIIIHHAM areHToM, HOMIHAJLHUM BIJIACHUKOM a00 HOMIHAJILHUM yTpUMyBadeM, abo JIuIie
MOCEPEAHUKOM 10710 TaKoro npasa.
Kiient — ¢izuuna ocoba, sika BUABMIA OaXKaHHS CKOPHUCTATHCh mociayramu baHky, nepeabaueHuMu
numu [lpaBmmamu Tta ykinana 3 bankom [lorosip/[loroip KBO mmisixom, mepembadeHuM ITUMU

IIpaBunamu.
Koundinenuiiini gani - Jlorin, [Tapons Bxoxy, OgHopa3oBuii maposs onepaiii, OnqHOpa3oBUid mapoib
BXOJY, naHi 1010 orepartiu, paxyHKiB TOMIO.

Kopexkuis_BUTpaTHOro JiMity Ha II0TOYHOMY PAaXYHKY — 3MCHIICHHS/30UIBIICHHS BHTPATHOTO
JMITY y TIOpsiIKyY, Bu3HauyeHomy 1M [IpaBunamu. Kopexkiis nepenbadae moBHY/9acTKOBY BiIMOBY
Knienty y BcraHoBieHHI / 30UIbIIEHHI/ KOPUCTYBaHHI JiMiToM  oBepapadTy Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBaHH1 BJIACHUMH KOIITAaMH 3rifHO yMoB 1mx [IpaBwmi.
KopnoparuBHa niatizkia kaprka (KIIK) - enexTpoHHu#l miati>kHUM 3aci0 y BUTIISAL eMITOBaHOL
bankoM B yCTaHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY IUIACTUKOBOI um iHmoro Buay IIK, mo
BukopucrtoByerbest [epxarenem KIIK s iHiniroBaHHA nepeka3y KOWITIB 3 paxyHKa BiacHuka [IP-
cy0'ekTa TOCIOMAPIOBaHHSA (FOPUINYHOI 0COOHM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIATH
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHsa KomTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBii (opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TAKOX 3JIMCHEHHS IHIIUX OIeparlii,
nependadyeHux BignmoBiaHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
KpenutHuii mocepenHuk - ¢giznyHa ocoda, ¢pizuaHa ocoda - manpueMens ado puInIHa ocoda, sKa
HE BUCTYIA€ KPEIUTOAABIIEM 1 HAJIa€ MOCEPEIHULIbKI TOCIYTH Y cepi CIOKUBUOTO KPEAUTYBAHHS BiJ
iMeHl, B 1HTepecax Ta 3a JOpYYEHHSAM KpeauTojaBls abo BIJ CBOro IMEHI B 1HTepecax
KpenToAaBI. J{isIbHICTh KPEIUTHUX MOCEPEIHHMKIB HE HAJNEXKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKeE
BKJIFOYATH 30ip Ta OMpAIfOBaHHS JTOKYMEHTIB CITO)KMBava JJIsi OTPUMAHHS CIIO)KHBYOTO KPEIUTY,
igmeHTudikamio Ta BepuQIKallilo CIOXHBaya, MiATOTOBKY Ta MiAMHCAHHS Bil iMEHI KpeIUTOIABIIS
JIOTOBOPY TMPO CIOXKHUBUMM KpPEOUT, KOHCYJIbTYBAaHHS, HaJaHHSA I1HQOpMAIIHUX Ta I1HIIUX
MOCEPETHUIIBKUX HOCTYT y CIOXXHBUOMY KpEeIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda ado ¢izuyHa ocoba - mianpueMelb, sika BiJy CBOro iIMEHI B
1HTepecax KpeaUTOAaBLs 3IIHCHIOE 32 BUHArOpoay MOCEPEeIHULBKY JiSUIbHICTh Y cepi CIOKUBUOTO
KpEeIUTyBaHHS.

Kpeauthuii areHt - 1ie ¢iznyna ocoba, ¢pizuyHa ocobda - mianpueMens abo ropuaudHa ocoda, sika Jiie
BIJl IMEHI Ta B IHTE€pecax KPeIUTOJaBLd 1 BUKOHYE YaCTHMHY HOro oOOB'SI3KIB 3a JOTOBOPOM PO
CokMBUMM KpeauT. KpeauTHuil areHT nie Ha MiJICTaBl JOTOBOPY JOPYYEHHS 13 KPEIUTOAABLIEM.
KpeanTonaseub—ITAT«bAHK BOCTOK».
KyniBJisi/npoaas/KoHBepPTAallisl — TIepepaxyHOK CyMH OTepallii/KIIipUHTOBOTO PO3PAXYHKY y BaIOTy
[P, y pa3i skmo BajltoTa OMNEpalii/KIIPUHIOBOIO PO3PAXyHKY BiApi3HSAETbCs Bij BamtoTu [1P.
KoHTaKT-HeHTp — MiApo3ain, 1o 3aiicHIOE iHopMaliliHy-onepamiifHy HiATPUMKY. 3B‘A30K 3
KonTakr-1ieHTpom 3xiiicHoeThes 3a Tenedoramu 0-800-30-70-10 (Oe3K0ImTOBHO i3 CTAIOHAPHHUX Ta
MoOiTpHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 ans A3BIHKIB i3-3a KOPJOHY.
JliMiT _oBepapadTy/kpenuTHHii JiMiT (103B0JIEHA TEePEeBUTPATA) - TpaHUYHA J03BOJIEHA CyMa
3aboproBaHocTi Ilo3nyanbHuka mepen baHkoM Mo KpeauTy, IO HATAETHCSA 3TIAHO BiAMOBITHOTO
Jlorosopy.

Jlorin (HomMep M0OiILHOIO TesiedOHY) — iM’51, 3a SIKUM KIII€HT ayTeHTU(IKyeThesl B cucteMi OHaiH-
OaHK.

Mi:xHapoana nmiaatizkHa cucrema (MIIC) - nmiarikHa cUcTeMa, B KM TUIATIKHA OpraHizaiis MOoXe
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OyTH SIK PE3MICHTOM, TaK 1 HEPE3WJEHTOM 1 SKa 3IiHCHIOE CBOIO AISUIBHICTH Ha TEpUTOPIl ABOX i
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHHS MepeKa3y KOIITIB Y MEKax Ii€l MIaThKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B iHITY.

«Ha3z0uparye»-niociiyra banky, sika mependadae OOCIyroByBaHHS YacTMHHU 3aJUIIKY KOIITIB Ha
[TorouHoMy paxyHKy y I'pUBHI 3a TapudamH, 10 BiAPI3HAIOTHCS Bil THX TapH)iB, 110 3aCTOCOBYIOTHCS
n0 1HmoOI vacTWHW 3anumky Ha Ilotounomy paxynky (Hamami — «HaszOupartycy/PaxyHoxk
«Haz6upatycy). BizcoTkoBa cTaBKa, 10 HAPAXOBYETHCS MIOMICAIS HA 3aJUIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Ha3ouparycy» 3a3Havaerbes B Tapudax banky.

«Hakonunaka» - nmocnyra banky, sxka nepeabavae 0oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[ToTouHOMY paxyHKYy y TpUBHI 3a Tapudamu, 1110 BiIPI3HAIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
no iHmoi wyactuHM 3anumky Ha Ilorounomy paxynky (Hamami — «Hakomwmnka»/PaxyHok
«Hakomnuikay). BiZcoTkoBa cTaBKka, 0 HAPAXOBYETHCS MIOMICSIS HA 3aJIMIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Hakonwikay 3a3HadaeTscs B Tapudax banky.

HauionajbHi my0JiivHi aisivi - $i3uyHi 0co0H, K1 BUKOHYIOTh 400 BUKOHYBAJIM B YKpaiHi BU3HAYHI
nyOuiyHi QyHKIIi, a came:

[Ipesugent VYkpainu, Ilpem'ep-minictp VYkpainu, unenun Kabinery MinicTpiB VYkpainm T1a ix
3aCTYITHUKHY;

[Ipesugent VYxkpaiau, Ilpem’ep-minictp VYkpainu, unenun KaGinery MinicTpiB VYikpainu Ta iX
3aCTYITHUKHY;

KEepIBHUK TMOCTIHO MAiI0YOro JOMOMIXKHOTO oprany, yrBopeHoro Ilpesuaentom VYkpainu, iioro
3aCTYITHUKHY;

KEpIBHUK Ta 3aCTYIHHUKH KepiBHUKA J[ep>KaBHOIO YIIPaBIIiHHS CIIpaBaMu;

KEepIBHUKHM amapaTiB (CekpeTapiaTiB) JAep)KaBHUX OpTaHiB, II0 HE € JEPKABHUMHU CIYKOOBISIMH,
MOCaJM SIKUX HaJIeXaTh 10 KaTeropii "A";

Cexkperap Ta 3actynauku Cexperapst Pajau HanioHambsHOT Oe31eKku 1 000poHu YKpaiHu;

HapOJH1 JenyTaTtu YKpaiHu;

l'onoBa Ta wienu llpaBninas HarionansHoro Oanky Ykpainm, wienu Panum HamionaneHOro GaHky
VYkpainu;

rojgoBu Ta cyanl Koncrurtymiiinoro Cyay VYkpainu, BepxoBHoro Cyay, BUIIMX cleliaidi30BaHUX
CyiB;

wieHn Bumoi paau mpaBocynns, wieHn Bumioi kBamigikaniiHol xowicii cyaliB YKpaiHu, 4YJIeHU
KpamigikariitHo-ucumiiHapHoi KOMIcCii TPOKYypOpiB;

I'enepanbHU IPOKYPOP Ta KOO 3aCTYITHUKH;

I'onosa Ciyx6u 6e3nexu YKpaiHu Ta HOoro 3acTymHHKH;

JHupexrop HarioHabHOTO aHTUKOPYILIHHOTO O0po YKpaiHu Ta HOTro 3aCTYITHUKY;

HupexTop [lepxkaBHOro 0r0po po3ciiIyBaHb Ta HOT0 3aCTYIHUKY;

Hupextop bropo ¢iHaHCOBUX pO3CiiyBaHb Ta HOro 3aCTYIHUKU;

I'onoBa Ta wienn HamionaneHoi paan Ykpainu 3 nutaHb TeneOauyeHHs 1 pagioMoBieHHs, ['omoBa Ta
YIeHH AHTHMOHOIIONBHOTO KoMiTeTy YKpainu, [‘omoBa HarioHanbHOTO areHTCTBa 3 NHUTaHb
3anoOiraHHs Kopymuii Ta Horo 3acTynmHuKH, ['oioBa Ta wienn PaxynkoBoi nmanatu, ['onoBa Ta uneHu
LenTpanpHoi BHOOPUOi KOMICIi, TOJIOBU Ta YJICHH IHIIUX JEP>KaBHUX KOJIET1aJbHUX OPTaHiB;
HaA3BUYAaMHI 1 HOBHOBAYKHI ITOCIIH;

HavyanpHUK ['eHepanbHOro mraly - [omoBHokoManayBau 30poiHux Cun YkpaiHu, KOMaHIyBaul
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [loBitpsaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JiepKaBHi CIIy»k00BIIi, TOCAAN SKUX HaJeKaTh A0 KaTeropii "A";

KEpIBHUKHM OpraHiB MPOKYpaTypH, KEpIBHUKH O0JIaCHUX TepuTOpianbHUX opraHiB CiyxOu Oe3nexku
VYkpaiHu, roJIOBYU Ta Cy/1 aleNAliifHuX CYIiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YNPABIIHCHKUX UM HArJsJOBUX OPraHiB JEpKaBHUX Ta Ka3eHHUX
HiANPUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIepXKaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MPSMO YU
orocepeaKkoBaHo nepeBunrye 50 BiICOTKIB;

YJIeHH KepIBHUX OPraHiB MOJITUYHHUX MapTii.
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HeakTHBHHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY IICIs 3aKiHYEHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs sxonna [IK ¥ mpoTsroM 3a3HadeHOro mnepioay Ha
[TorounoMy paxyHKy BIJCYTHIM pyX KOIITIB, 3a BHHITKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM NMPOLIEHTIB Ha 3aJMILOK BIACHUX KOLITIB.

Heniouunii_norounnii paxyHok- [loTounuii paxyHOK, 3a SKUM MpOTATOM TpuBaioro 4acy (3
KaJICHJIApHUX POKU YM OUIBINE) HE 3IHCHIOBAIUCS orepallii, iHimiaropoM skux O0yB KiieHT, 3 sKuM
bankoM yTpaueHuii 3B’s130K.

Heno3BosieHa a00 HEeKOPEKTHA omepallisi — 1raTbkHa oneparlis, Ha sky Jlepxkarens [IK He naBaB
3rofy, abo IUIaTiXHa omeparis, ska OyJa BUKOHAHA 3 MOPYIICHHSM, a00 MOCIYTH MO sKii He Oynu
Hamaui baakowM.

He3nnkyBajbHU 3aJHIIOK - MiHiManbHa cyma komriB Kiienta Ha [loTrouHOMYy paxyHKy, siKka Ha
TepMiH 1ii JloroBopy 3a npoyKToM NmoBHHHA 3anuiaTics Ha [lorouHoMy paxyHKy Ta HE Moxe OyTu
Bukopuctana Kiientom. Po3mip HE3HIKYBAJILHOTO 3ajMINKy 3a3HadaeThcsi y Tapudax. Cyma
HE3HW)KYBAJILHOTO 3alIMILKY Iiajsrae noepHeHHo KiienTty 3 ypaxyBanHsaMm m. 3.53.3. IIpaBun He
Mi3HIIIe JH, 10 Tepenye AHI0 3aKpuTTs [1oTouHOro paxyHKy.

Hecanknionopanmii oBepapadT (HecaHKIIOHOBaHA N€PEBUTPaTa) —[IEPEBULICHHS CyMHU OIlepalii,fka
Oymna 3niiicaena 3a [lotounanm paxynkom 3 Bukopuctanusam [1K. ¥V pasi Bcranosnenns Kiienty mimiTy
oepapadry 3a [IoTOUHMM paxyHKOM, CyMa HECAHKLIOHOBAHOTO oOBepApadTy BH3HAUYAETHCA SK
pizHuns Mk (aktnyaoro 3aboproBanicTio 3a [loTouHMM paxyHKOM Ta JiMiToM oBepapadty. [lpu
BIJICYTHOCTI JIIMITY OBepapadTy HECAHKI[IOHOBAaHUN oBepApadT BU3HAYAETHCA K MO3UTHUBHA PI3HUILIA
MiX ITEPEBHUIICHOI0 CYMOIO IUIATKHOI oreparii HaJ] CyMOIO 3aJIUIIKY BIaCHUX KOIITiB Ha [loTouHOMY
paxyHKy Ha uyac 3JiHCHEeHHs chnucaHHi KowTiB. HecankiionoBanuii oBepapadt 3a IloTounum
paxyHKOM BHHHUKAa€ dYepe3 OCOOJMBOCTI 3AiMCHEHHsS po3paxyHKiB i3 3acrocyBansMm [IK. Po3wmip
HECAHKIIIOHOBAHOT'0 oBepApadTy Ta yac HOro BUHUKHEHHSI HE € IPOTHO30BaHUM.

Homep mobinbHoro tenedony Kiienra — nHomep mobinsHOro Tenedony Kiienra, Bkaszanuii B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS /ISl OTpUMaHHs 1H(popMalliiiHoro nosigomiieHHs 3 OJHOpa30BUM
napoJsieM Bxoay Ta/abo OJIHOpa30BHM MaposieM Omneparlii.

O0oB‘si3k0BHH _MiHiMaNbHMI 1IaTixk/O00B’si3k0BUHM _moMicaynnii naarizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIp, NEPIOANYHICTh Ta MOPSA0K BHECEHHS SIKOI BCTAHOBIIOETHCS JloroBopoM 3a
npoaykToM, iumHu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuk moBuHEH nonoBHioBaTH [loTounnit
paxyHok. CBoeuacHe BHeceHHd OMII niaTBep/kye npaBo KirieHTa Ha KOPUCTYBaHHST OBepApagTOM.
Osepapadt — crnoxuBUMii O€3BIIKIMYHUNA KpeauT, 110 HajaeTbesi bankom [lo3muanbHuKy y pa3si,
SKIIO 3aJUIIKY BIIACHMX KOINTIB Ha IOTOYHOMY paxyHKy [lo3udanbHHMKAa HEIOCTaTHBO ISt
PO3paxyHKIB 3a orepaliero (KpeAuTyBaHHS MOTOYHOrO paxyHKy 3 BukopucranHsam [IK). Osepapadr
HaJa€eThCs LUISIXOM 3/1MCHEHHS MepeKa3y KOIITIB Y CyMi, 1[0 MEpPEBUIIYE 3aJUIIOK BIACHUX KOILTIB
KJIIEHTA Ha IOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITY oBepApadTy.

OOTsi:keHHs1 - MaifHOBe mpaBo OOTspKyBaua Ha Bkian (rpomroBi KOIITH, IO 3HAXOJIATHCA Ha
Jlerno3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bkiannuka unm OOTskyBaua Ha Bkian, 1o BUHUKae
Ha MIJCTaBl 3aKOHY, JI0rOBOPY, PIILIEHHS cyay a0o 3 IHIIMX Jii (PI3UYHUX 1 FOPUIUYHUX 0C10, 3 IKUMU
3aKOH IOB'S13y€ BUHUKHEHHS ITPaB Ta 000B'A3KIB 110JI0 PyXOMOI0 MaifHa.

OO0Ts12KYBay - YIIOBHOBaXXEHHM opras (ocoba) mpu myOsiyHOMY OOTS>KEHH1; KPEIUTOp, Y TOMY YHCI1
bank, 3a 3a6e3neuyeHMMH MaifHOBUMH IIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sIKa 1HI1a 0c00a, Ha KOPUCTD SIKOT BCTAHOBIIOETHC OOTHKEHHS.

OnHopa3oBuii NapoeJib BXOAY - JojaTkoBui ineHTHdikaTop Kiienra B cucremi OnnaiiH-0aHK, 110
niaTBepkye ocody Kiienra mpu Bxoai 1o Cucremu OnnaiiH-6asHk. [Tapons renepyetbcst bankom Ta
nepeaaeTbesl 3a JONOMOror iHdopmariifHoro mnosigomieHHs Ha Homep MoOinbHOrO TenedoHy
KiienTa.

Oanopa3oBuii napoJb onepauii — 1oaaTkoBuil inenTudikaTop Kiienrta B cucremi OnnaifH-0aHK, 110
MIATBEPKYe MpoBeneHHs KiieHToM nuctaHuiifHoro posmnopsmkeHHs. [lapons renepyerbest bankom
Ta TepelaeThCcs 3a JONMOMOror iHgopmariitHoro nosizomiieHHss Ha Homep mobinpHOTO TenedoHy
KiienTa.
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Onepauis nepexady MoneySend/Visa Direct — e cepsic MIIC, 1o Hagae MOXIUBICT NIEpEKa3aTu
Ha [TnaTixnay kapTky / 3 [Inarixuaoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOovoro AHs baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHA Ta MOXHA, 32 HAasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3nidcHATH iX 0OpOOKy, mepenady Ta BUKOHAHHSA. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTaxX.

OnepauiiiHuii yac - yacTHHA onepamiitHoro aHs banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKJIWMKAHHS, IO MalOTh OyTH 0OpoOieHi, mepenaHi Ta BUKOHAHI MMM
0aHKOM TPOTIArOM IHOro XK pobdodoro xaHa. [louaTok 1 3aKkiHUYEHHA OmeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha im’s Kimienra mig yac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/ado IIK, mo OyayTe BumyieHi y MailOyTHbOMY MICJsl NMPUITMHEHHS i1 BHITYIIEHOT
ocHoHoi [1K Ta B3amiH Ti.

Oco0u, OB’sI3aHi 3 NMOJITHYHO 3HAYYIIMMHU 0c00aMHu - (i3uyHi 0coOM, SKI BIAMOBIIAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEPIiB:

BIJIOMO, 110 Taki 0COOM MalOTh CHUIbHE 3 IMOJITUYHO 3HAYYHIOK 0co00i0 OeHedimiapHe BOJIOAIHHA
IOPUINYHOI0 0C0000, TPAacTOM a0 IHIIMM MOMIOHMM TPAaBOBHM YTBOPEHHSM a00 MaioTh Oyb-sKi
1HIII TiCHI A1IOBI 3B A3KHU 3 MOJIITUYHO 3HAYYIIUMH 0C00aMu;

€ KiHIeBMMH OeHe(dilliapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOM, TpacTy abo iHImIOro moaioHOro
MIPaBOBOTO YTBOPEHHS, MPO SIKi BiZOMO, II0 BOHU Ae-(PakTo OynM yTBOPEHI JUisi BUTOJIU MOJITHYHO
3HAYYIIUX OCi0.

Opranizaunis — opuaudHa ocoba, 3 ko bankoM ykiazneHo J[oroBip o0CiIyroByBaHHs 3apIUIaTHOIO
MIPOEKTY.

OTtpumyBay - ocoba, Ha [IoTouHuI paxyHOK SKOI 3apaxOBYETbCSA CyMma Iepekasy abo sKa OTpUMYeE
CyMy nepekasy y ToTiBKoBiil ¢popmi 3 [IoTounOro paxyHKy.

IIapoab Bxoay — nonatkoBuid inmeHtudikarop Kiienta B cucremi OnHmaifH-OaHK, IO SIBJISIE COOOIO
KOMOiHaIifo (moHaliMeHIIe 6 3HaKiB) JITep JATHHCHKOTO aidamiTy (Maii Ta Benwki), mudp Ta
CUMBOIIIB (CTaTUYHUIN).

IlacnopT cnoKMBYOr0 HMPOAYKTY — iHQoOpMalis, 1mo Oe3omnaTHO HajgaeTbess bankom KiieHty no
ykiagaHHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepipadTy/kpeautHoro mimity/loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HalilMeHYBaHHA  Ta  MICIE3HAXO/DKEHHS  bBaHKy,CTpYKTYpHHX
miApo3ainiB(BiIIICHD), Yepe3 sIKi HaJae€ThCs CHOXHUBYMNA KPEIUT, PEKBI3HUTH OAHKIBCHKOI JIICH3IT,
CBIIOLTBO MNpo BHeceHHs banky no Jlep:kaBHOro peectpy OaHKIB, THUI KpeauTy (KpeIUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHS, METy OTPMMaHHS Ta CIoci0 HaJaHHs
KpEAUTY; THUIl MPOLEHTHOI CTaBKH, MOPSAOK ii OOYHMCIIEHHS, Yy T.4. MOPSJIOK 1i 3MIHH, BUIU
3a0e3neueHHs 3a KpeJUTOM, HeOOXIJHICTh MPOBEICHHS OLIHKM IpeaMeTa 3a0e3MeueHHs 32 KpeIuToM
Ta Mpo Te, 32 UMK PaxyHOK Taka OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHY PiUHY HMPOIEHTHY CTaBKY
Ta OpIEHTOBHY 3arajibHy BapTICThb KpeIUTy Ha JAaTy HajaHHS iH(popMalii BUXOASUM 3 OOpaHUX
KiienTom(crioxxuBadeM) yMOB KpeUTYBaHHs, HEOOXIHICTh YKJIaJaHHs JJOTOBOPIB IIOJIO JTOJATKOBUX
YM CYMYTHIX MOCIYT TPETiX 0ci0, AKi € 000B’SI3KOBUMHM JJI1 OTPUMAHHs KPEeIuTy, Mepesik ocid, AKUX
baHk Bu3Ha4YMB A HAaJAAHHS BIATOBITHUX MOCIYT (32 HassBHOCTI); OPIEHTOBHY BapTICTh TaKUX MOCIYT,
MOPSZOK TMOBEPHEHHS KPEIUTY Ta CIUIATH TPOLEHTIB 3a KOPUCTYBAaHHS CIOXHBYUM KPEIUTOM;
HACJIJIKM TPOCTPOUYEHHS BUKOHAHHS 3000B'A3aHb 31 CIUIATH IUIATEXIB, Yy TOMY YHCII pPO3MIp
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIMX IIJIaTeXiB, SKI 3aCTOCOBYIOTbCS UM CTATYIOTHCS MpHU
HEBHUKOHAHH1 3000B's13aHHS 3a JOrOBOPOM IPO CIOXKHUBYMUNA KPETUT; MOPSAJOK Ta YMOBHU BiJIMOBHU BiJ
Ha/IaHHS Ta OJIepP’KaHHs KPEAUTY; MOPSAA0K JOCTPOKOBOTO MIOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, 10
BiJl CIIO)KMBa4a MOXKE BHMAaraTucsl NOBHE IOBEPHEHHS CYMH KpPEAWTY B OyAb-IKHHA dYac, CTPOK
MOTIEPE/KEHHS PO TaKy BHMOTY, CTPOK IOMEPEeKeHHs NpO TaKy BUMOTY; 3arajbHi BUTpATH 3a
CTIIO)KMBYUM KPEIUTOM, IOB’S3aHI 3 OTPUMAHHSAM, OOCIyrOBYBaHHSIM Ta IOBEPHEHHSM KpPEIUTY,
BKJIOYAIOUM TPOLIEHTH 3a KOPUCTYBaHHS KPEAUTOM, KOMICli Ta iHINI  OOOB’SI3KOBI IUIaTexXi 3a
J0JJaTKOBI Ta CYMyTHI ociayru banky Ta Tpertix oci0, Towlo.

IlepeHocHuii Gokc — obOnanHaHHs, ske HagaeTbess bankom KitieHTy Ha mepioll KOpHUCTYBaHHS
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1HAMBITyalbHUM ceiipoM; TpeacTaBisie co0OI0 HEMPO30pUil SIUK 3 PYYKOIO Ui MEPEeHECEeHHS,
BHUTOTOBJICHHH 3 TBEPANX MaTepiaiiB Ta 3a po3MipaMu, sIKi I03BOJISIOTH TIOMICTHTH HOTO Y ceid.
Ilepconanbuuii _inentudikauniiinnii_nomep (IIIH, ITIH-kox) - Habip mudp, BimomMuil nmiie
JIEPIKATEII0 eJIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWN g Horo imeHTHdikamii mig dvac
3IIACHEHHS Olepaliil 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IJIATIXKHOTO 3aC00Yy.

IlinbroBuii mepioa — nepioa yacy KOPUCTYBaHHS OBepApadTOM, TPUBAIICTh SKOTO BCTAHOBIIOETHCS B
Tapudax, mporsrom skoro, 3a ymoB, 10 3a3HadeHi B Tapudax, HapaxoBYIOTbCS MPOIEHTH 3a
3HMKEHOK) PiYHOI0 MPOLEHTHOI CTaBKOI0.Po3Mip Takoi craBku 3a3HavaeThes B Tapudax. Skmio
CTaHOM Ha HACTYNHUH, MICNI 3aKiHYEHHS MUIBFOBOTO MEpioay AeHb a0o OyAb-sIKHi 1HIIWN JeHb,
MPOTITOM Jii MUJIBFOBOTO TEPioay BIACYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAKAETHCS, IO
[To3nyanbHUK TIOTaCHB 3a0OpPrOBaHICTh MPOTATOM TUIBFOBOrO TepioAy. Bimmik HacTymHOTO
MUJIBFOBOTO TMEPioy MOXKEe OyTH PO3MOYATHHA 3 JHS Ha IMOYATOK SIKOTO Oysa BiACYTHS 3a00pPTrOBaHICTh
3a TakuMHU onepaisMu. KigbKiCTh HiNBroBUX MEpioiB HMpOTAroM Jii BigmosigHoro JloroBopy He
obmexkena.3a mociyrorw «Kpemutawmii gimit 10 100 000 rpuBeHb» B paMKax 0aHKIBCBKOTO MPOAYKTY
«bank BracHuit PaxyHok» MiIbroBUil TIepioj /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI 10 KiHIIA
KaJIEHAApHOTO MICSIIs, HACTYIHOTO 32 MICSI[eM BUHUKHEHHS 3a00proBaHOCTI, MIPH YMOBI MOTamIeHHs
i€l 3a00proBaHOCTi B MOBHOMY 00Cs31 J0 KiHIS CTPOKY il MiIbroBoro mepioxy. MakcumanbHa
tpuBaiicth [linmerosoro nepioxy 62 (LllictaecsaT apa) mHi.

InaTixkHUii 100aTOK - TpOrpaMHUil 3acid, pO3MINIEHWH B amapaTHO-IIPOTPaMHOMY CEpeIOBHILI
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUM), 3a
JIOTIOMOTOFO SIKOT'O 31MCHIOIOTHCS TJIATKHI T 1HIII onepaltii, mepeadadyeHi BianoBigHuM J[oroBopom.
IlnaTiskHuii_3aCTOCYHOK - TporpamMHe 3a0e3leyeHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOLIBHOMY
MPUCTPOI, SIKE Ja€ 3MOTY JAEpKaTello iHIMIIOBaTH TUIATDKHI a0o iHIIN omeparii i3 BHKOPHCTAaHHIM
€JIEKTPOHHOTO IJIATLKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs Npu3HaueHe s poOoTH Ha
cMapTQoHax, IUIAHIIETaX Ta IHIIUX MOOUTBHHUX MPHUCTPOSX, Ta SIKE J03BOJIAE 3IIMCHIOBATH OILIATY
ToBapiB/pobit/mocayr Toprosus 3a gomomoroto IIK (uvisixom BBeaenHns peksi3uTie 1K),
ouu¢ppoByBaru (Hagatu TokeH) MIaTiKHI KapTku baHKy 171s1 MPOBECHHS OIUIATH TOBAPiB/MOCTYT 3a
TEXHOJOTiI0 0e3apoToBoi mepenaui nanux wmanoro pamiyca (NFC) 3 wmeroro mepemaui JgaHHX
MpoJaBiio. BiH € anbTepHaTHBOIO MpH 311HCHEHHI IJIATEXy 3a JOIMOMOTrOK IUIATIKHOTO TEpMIHAIY
YUy Ha eNeKTPOHHOMY IIIaTiKHOMY 3aco0i abo MarHiTHIM cCTpidlli Ha HBOMY, IO JI03BOJISIE
KOPHUCTYBA4€Bl 3aBaHTAKyBaTH JaH1 €JIEKTPOHHOIO IUIATIXHOTO 3aco0y y IUIaTLKHUN TepMiHAN Mpu
3MiMCHeHH1 Iuartexy. s 3aificHeHHS IulaTe)xy HEeOoOXIJHO MiAHECTH MOOUIBHMN MpUCTPiId 10
IJIaTIKHOTO TEpMiHAIY Ta 3aTPUMaTH MOro J0 3aBEpIICHHS TpaH3aKLIi.

Inartickna kaprka (ITK) — enekTpoHHMM mnaTikHUE 3acié y Burisai emitoBaHoi baHkom B
YCTaHOBJIEHOMY 3aKOHOJJaBCTBOM TOPSKY TUIACTHKOBOI UM iHmoro Buay [1K, mo BukopucToByeThCs
JUIs 1HILIIOBAaHHS NepeKa3y KOWITIB 3 paxyHka KiieHTa 3 MeToro OIUIaTH BapTOCTI TOBAapiB 1 MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paXyHKH 1HIIHMX OC10, OTpUMaHHS KOIITIB Y TOTiBKOBIN
¢dopmi B Kkacax OaHKiB dYepe3 OaHKIBCbKI aBTOMAaTH, a TaKOXX 3JIHCHEHHS IHIIMX OIepalii,
nependadeHux BiANOBITHUM JloroBopom Ta iumu IlpaBunamu.

IInarickna kapTka «bank Baacumii Paxvaok» - TIK, emiToBana bankowM, mo HagaeTbesa Kirientam
banky 3a nponykrom «bank BrnacHuit PaxyHok».

Iaatixkua kaprka «BJACHUU PAXYHOK» - [1K, emitoBana bankoM, 110 103BOJISIE IPpUMATH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpamMu JOSIBHOCTI
BCTaHOBIIOIOThCsE KoMMnaHi€ro Ta po3MilyroThest Ha cadTi WWW.Silpo.ua.

Ilnatiszkna kaprka «®opa Club» - IIK, emiroBana bankom, mo a03Bojisie mpuiiMaTH ydacTb
Knientram banky B mporpami sosumbHOCTI «®opa Club». YMoBM mnporpamu  JIOSUIBHOCTI
BcTaHOBIIOIOTECS TOB «®opay Ta po3aMiniyroThcs Ha caiti Www.fora.ua

IInarickna kaprka 3 PayPass - 1K, 3a gomomMororo sxoi KiieHT Moke 34iHiCHIOBATH O€3KOHTAKTHI
TIaTexl.

IlnaTtiskna onepaitig (onepauis) — nis, iHinidoBana [epxxatenem [1K, 3 yHeceHHst a00 3HATTS TOTIBKU
3 paxyHKy, 3/11iCHEHHSI pO3paxyHKiB y 0e3roTiBkoBii (opmi 3 BukopuctaHHsM [1K 3a 6aHKIBCBKUMU
paxyHKaMHu.
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IlnartixkHa opraHizaunisi - opuan4yHa oco0a, 10 BU3HAYa€ MpaBWiia poOOTH IUIATLKHOI CUCTEMH, a
TaKOXX BUKOHYE IHIII QYHKIIT 010 3a0e3MeyeHHsT MiSUTbHOCTI IUTATDKHOI CHUCTEMH Ta Hece
BiJIMOBIAAIbHICTH 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlaaTixkHuii_NPUCTPiii - TexHIYHUWA TpuUCTpid (OaHKIBCBKMM aBTOMAT, IUIATOKHUN TEepMiHAI,
MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCITyroBYBaHHS TOWIO), SIKMH Ja€ 3MOTY KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 1HII[IIOBaHHS TEPEeKa3y KOIITIB, a TaKOX BUKOHATH IHIIN omeparii 3TiaHO 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMU I[LOT'O TIPUCTPOIO.

ILaaTixkHU TePpMiHAJ - eJICKTPOHHUHN NPHUCTPIN, TPU3HAYSHUN TS 1HIIIFOBAaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCIi BUAA4l TOTIBKM, OTPHMaHHS IOBIAKOBOI iH(popMarii i ApyKyBaHHS JOKYMEHTa 3a
OIepalli€ro 13 3aCTOCYBaHHSIM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y abo JaHMX TaKOro eJIeKTPOHHOTO
IUTATDKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUTPHOTO MPHUCTPOI 3 BUKOPHCTAHHSIM B T.4.
MoOiIBpHOrO JOAaTKa.

IloBipenuii — oco0a, 0 i€ Ha MiJCTaBi JOBIPEHOCTI, Ta Ma€ MPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TIeBHI 1ii Big iMmeHi KirieHTa,sskuii OTpMMaB y THMYAcOBE IUIATHE KOPUCTYBaHHS
IHAUBIAyaTbHUNA cei(.

IlonarkoBuii _pe3uaent CIIA diznuna ocoda — ¢dizuuHa ocoba, ska € TPOMAASIHUHOM abo
pesunentom CHIA; ¢dismuna ocoba, sxka mae 103Bin Ha mnocriiHe mepedyBanHs B CLHA («Green
Card»); ¢izuuna ocoba, sxa wmae wicue HapomkeHHs CIIA Ta /abo agpecy mnpoKUBaHHS,
nepeOyBanHs, nomroBuid iHaeke B CIIA, Ta/abo mae tenedonnmii Homep B CIIA, ¢i3uuna ocoba ,
sKa Hajlae OaHKy MOCTIMHO AiF0Yl IHCTPYKIIIT 040 BUukoHaHHs tuatexiB B CIIIA; ¢i3uuna ocobda , sika
Hajgae OaHKy JOpydYeHHs, sKe BHIaHO ocobi 3 ampecoro B CIIA Ta /abo Hamae mpaBo
MiIIUCY/PO3NOPSKEHHS paxyHKoM 0co0i 3 aapecoro B CHIA.

Ho3nyansnuk — Kiient banky, mo ykinas 3 bankom J[oroBip 3a BiANOBIZHUM HPOIYKTOM Ta SIKOMY
BIAMOBIIHO O YMOB J[0roBOpY BCTAHOBIICHO JIMIT OBepApadTy.

IogiTHyHO 3HAYYHI 0co0M - (i3uuHi 0coOM, sIKi € HalllOHAILHUMH, IHO3EMHUMH ITyOTIYHUMHU
JisT9YaMHU Ta Aisi4aMu, sIKi BUKOHYIOTh MyOIiyHi1 GYHKIT B MKHAPOIHUX OpraHizaiisx.

Iorounmii paxynox (ITP) - paxyHOK, 0 BigkpuBaeThesi bankom KiieHTy Ha TOoroBipHiii OCHOBI 115t
30epiraHHg rpomieil 1 3AIHCHEHHsS pO3PaxyHKOBO-KACOBHUX OIepaliid 3a JOMOMOIOI IUIATIKHUX
IHCTPYMEHTIB BIJMOBIIHO 0 YMOB JIOrOBOPY Ta BUMOT 3aKkoHoJaBcTBa Ykpainu. Jis nux Ilpasun
PO3MOBCIOKY€eThCsl HAa [10TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHS NEHCIH, COLIaiIbHOI TOTIOMOTH
Ta IHOIMX [eperdadyeHuX 3aKOHOJABCTBOM YKpaiHM colianbHMX BuUIUIaT, [loTouHi paxyHKH 3
BUKOPUCTAHHSM KOPIMOPATUBHUX TMJIATDKHUX KapTOK, paxXyHKH, BIOKPUTI B paMKaX OKPEMHX
nociyr/mpoaykti. Jiss mux IlpaBun B yactuHi HamanHs mnocayr KopucryBadeBl AMCTAHIIIHOTO
00CIIyroByBaHHs MOTOYHHUX PaxyHKIB 3a fornomoror Cucremu OHnaiH-0aHK JuIs 30epiraHHs rporei
1 31HCHEHHS pPO3PaxyHKOBO-KAaCOBUX OIEpalliil pO3MOBCIODKYIOTECS Ha TOTOYHI paxyHKd 3
BukopuctanHsm [1K, gxi BigKpuBaroThCs BIAMOBIIHO 10 BUMOT 1ux [Ipaswui.

IloTouHuMii paxyHOK y 0aHKIiBCHKHX MeTajlax- paxyHOK, 10 BiikpuBaeTbcsi bankom Kiienty Ha
JIOTOBIPHIM OCHOB1 151 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIHCHEHHS pPO3paXyHKOBO-KAaCOBUX
orepariiii 3a JOMOMOrol IUIATIKHUX IHCTPYMEHTIB  BIJAMOBIAHO 1O YMOB JIOTOBOPY Ta BHUMOT
3aKOHOJIaBCTBA Y KpaiHU.

IIpeacraBuuk KiienTa-oco0a, sika Ha 3aKOHHUX ITIICTaBaX Ma€ MPaBO BUMHATH MEBHI Jii Bia IMEH1
KiienTa.

IIpumycoBe BiAKpMTTH iHAMBIAVAJBLHOIO celidy — BIAKpPUTTSA 1HIUBIAyadpHOro ceiipy He B
npucytHocTi KiieHTa koMmiciero y ckiaai npauiBHUKIB baHky a0o, y BU3HAYeHHMX 3aKOHOJaBCTBOM
BUMAJIKaX, MOCAIOBUMH O0CO0aMH OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JjiosabHOCTI «BJiacHuii paXyYHOK» - KOMIUIEKC 3aXO/(iB, pO3pOOJIEHHUX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y1» (Kommanist) ajis MOCTIMHUX TOKYIIIB Mepexi MarasuHiB «Cinbmo» Ta «Le
Silpo», mo npae BignosinHi mnepeBarn KiieHTaM npu MOKYMII TOBapiB B JaHiM TOpriBeibHIM
Mepexi. YMOBH MPOrpamMH JOsIbHOCTI BCTAHOBIIOIOTHCS KoMMaHi€lo Ta po3MIlIyIOThCsl Ha CaiTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - kKoMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBamkeHux TOB
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«®Dopa» A1 TOCTIHUX MOKYIILIB MEpEXkKi Mara3uHiB, sSKi JIIOTH IiJ] TOProBo0 Mapkoio «Dopay, 1Mo
nae BiAnoBigHI mepeBaru KimieHTam mpu MOKYMIl TOBapiB B JaHi TOPriBeNbHIA Mepexi. YMOBH
IporpamHu JOSUIbHOCTI BCTaHOBIOIOThC TOB «®opay Ta po3minnyroTbest Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBchbka nmocjyra (baHkiBcbkMii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psaja xapakrepuctuk (Tapudis,
yMOBH HadaHHs Tomo). YMoBu IlponykTiB banky, ski nependayaroTh HaJaHHS TMOCIYyT 3
KpEeIUTYBaHHS BH3Ha4YaloThCs y bronmereni npoaykry/Ilaciopti npoaykTy/nporpami KpeauTyBaHHS, 3
saxuM KiTieHT 03HallOMITIOETHCS 10 YKJIaJaHHA BiANOBigHOTO [oroBopy.

Iponykr banky «bank Baacuuii PaxyHok»- nociyru, mo Hajgaotees Kinienram bankom(B 1.4.,a11e
He BukiouHo Ilociyra «Hasouparyc» Ta Ilocnyra «Kpemutawuii gimit 10 100 000 rpuBeHb») Ta sKi
MalOTh TEBHUH Pl XapaKTepUCTUK, M0 BukianeHi B 1ux IlpaBunax, Tapudax,bronereni
npoaykry/Ilacopti mpoayKTy/mporpami KpeAuTyBaHHs, 3 SKUM KU€HT O03HaHOMIIFOETHCS 0
yknananHs Jlorosopy KbO 3a nponykrom «bank BrnacHuit PaxyHox».

IIpocTpoyeHa 3a00proBaHicTb - 3a0oproBaHicTh 3a JloroBopom, mo He criadeHa KiieHToM y
TepMminu Bu3HadeHi JloroBopom, [IpaBriiamu ta Tapudamu.

IIpoueHTHA cTaBKAa — CyMa, BU3HA4Y€Ha B IPOLEHTHOMY BHpa3l 0 CyMH KpeauTy, sky KiieHT
(mo3uyanbHUK) Mae crnadyBatd baHKy (KpeAuTOpy) 3a KOPUCTYBAHHS KPEAMTHHMH KOIITAMH 3
PO3PaXyHKY MEBHOTO MEPioay Yacy.

3HMKEHA MPOLEHTHA CTaBKA- MPOICHTHA CTABKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSATOM
IMUJIBIOBOT'O IIEPIOAYy.

IligBuIeHA NPOIEHTHA CTABKa- TPOICHTHA CTaBKa, fKa HApPaXOBYETbCS HA CyMy KpeauTy/
3aCTOCOBYETHCS MPHU HASIBHOCTI MPOCTPOUEHOT 3a00PTrOBaHOCTI.

PeecTpaniiinuii HoMep 00J1iKOBOI KAPTKHM IUIATHUKA MOAATKIB (200 ineHTHdikauilinuii Homep
3riiHo 3 /lep:kaBHUM peecTpoM (i3MYHUX 0Ci0 - IVIATHUKIB MOJAATKIB Ta iHIIKUX 000B'A3KOBUX
jaTexiB) a6o Homep (Ta 3a HAasBHOCTI - Cepil0) macmopTa TpOMaasHUHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIAMITKY PO BiAMOBY BiJ NPUHHATTS PEECTPALIHHOTO HOMeEpa OOJIKOBOI KapTKU
IUTATHUKA TIOAATKIB YKpaiHM, YW HOMEp THacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHHHATTS
peecTpalifHOro HoMmepa OOJIKOBOi KapTKM IUIaTHMKA TIOAATKIB YKpaiHM B €JIEKTPOHHOMY
0E3KOHTaKTHOMY HOCI1

Po0ounii 1eHb — Oyab-IKuil JeHb, U0 BU3HAETHCS poOOYMM AJisi OAaHKIB 3TiIHO 3 3aKOHOJABCTBOM
VYkpaiHu Ta 3riJHO BHYTPILIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Po3nopsiizkeHHs1 HA BUNIAJ0K CMePTi — po3nopskeHHs Bkinagauka mono npasa Ha Bxian y banky
Ha BHITJJOK cMepTi BkiagHuka.

Caiit 6anky — o¢iuiiinuii cailt banky B Mepexi IHTepHeT, IO pPO3MILIEHMH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremmu - caifitr cuctemun OwmnnaiiH-0aHk B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH Yacy MiXk BX0JI0M 710 cucTeMu OHJaifH-0aHK Ta BUXOJIOM 3 Hei.

Cucrema aBromartu3auii_0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYroBYy€ IOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAISIBHICTD (OyXraatepchbkuil 0OJiK, OOCIyroBYBaHHS PaxyHKIB KIII€HTIB
TOIIIO).

Cucrema Onuaiin-0aHk - mporpaMHo-anapaTHuil komiuieke banky s HamanHa Jepxkaremnsam 11K
MOCIYT JUCTAHLIMHOrO OOCIYyroBYBaHHS MOTOYHUX PAXYHKIB, 3IIHCHEHHS JOKYMEHTOOOITYy MiX
Knientamu ta bankom uepe3 mepexy Intepuer. B Cucremi OnnaiiH-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuit enexktponHud mignuc (EIl)  gns 3nilicHeHHs — enekTpoHHOi B3aemonli KumieHtiB 3
BUKopucTaHHaM mnpocroro EIl BuxitouHo 3 BaHkoM 1 3 BHUKOpPHUCTaHHSAM TEXHOJOT{, BH3HAYEHOI
bankom, 3a momomororo cucremu OmnmnaitH-0ank mig vac mianucands npoctuMm EIl Kmientamu
JOKYMEHTIB, mnependadenux IIpaBunamu HagaHHs OaHKIBCBKUX MPOAYKTIB Ta MOCHYT (Hi3UUHUM
ocobam B [TAT «bAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,mo 3abe3neuye
obciyropyBanHsi KiieHTiB 3a OaHKiBcbkMM mponyktoM «bank Bnacuuit PaxyHok», € cki1azoBoro
Cucremu OniaiiH-0aHK.

CreniaibHuii BUTPATHMI JIMIT - CyKYIHICTh OOMEXeHb, IKUMU MoOke ynpaBnatu KiieHT uepes
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cucremy OmniaifH-0aHK, aje B Mexax BcTaHoBieHoro BIN-nmiMiTy. BaHK BCTaHOBIIOE TpaHHYHI
creriagbHi BUTpaTHI JIMITH yMmMoBaMu BiamoBimHoro JloroBopy/Tapudamu/IIpaBmmamu st
OOMEXEHHSI 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MEpPEexXi Ta
Mepeki [HTepHeT 3a IeBHUM NPOMIKOK Yacy, KU BCTAHOBIIIOETHCS JUIS 3MEHILIEHHS! PU3HKIB, a TAKOXK
11 IpoTuil BUHUKHEHHS HecankiiionoBanoro osepapadry 3a [TorouHuM paxyHKOM.

CunoxkuBay - ¢izuyHa ocoba, ska ykiaia abo Mae HaMmip YKJIacTH JIOTOBIp IIPO CHOKUBYHUKA KPEIUT -
JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadTy/kpenutaoro nimity/Jorosip KbO.

CnoxxkuBay GiHaHCOBUX MOCJAVT - (i3udHa 0c00a, KA OTpUMYE ad0 Ma€e HaMip OTpUMaTH (piHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
podeCiiHOIO TISITBHICTIO.

CTon-auceT - mepelik eIeKTPOHHUX IUIATKHUX 3ac00iB, CKIIAJCHUH 32 TIEBHUMU iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXEHO MPOBEJCHHS orepalliid. 3aj1eKHO Bl MPaBWII TUIATKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CxoBuie Juis_iHIMBITYaJbHUX ceiipiB — mpuMIlIeHHS I TUMYacOBOTO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUI CTaH KOO MiATBEPKYEThCS cepTrdikaTom BianosigHocti Bumoram JICTY.
Tapudu — nepenik nociyr, y Tomy uncii 3a [Iporpamamu ta [Ipogykramu banky 3 BU3HaueHHSM iX
BapTOCTI, BKJIFOYAIOYH NMPOLEHTHI CTABKHU Ta KOMICii;

Tapuduuii naker — 1e nepenik OaHkiBCbKUX mocayr banky, mo Hamaiotbes KiieHTy B pamkax
omHoro JloroBopy, sikmii peryiroe oOciayroByBaHHs Kiienra Ha ymoBax TapudHOro mnakery.
TokeH — BipTyanbHUN HOMEpP IUIATDKHOI KapTKH, M0AaHOl y MoOiUIbHUN 0aTOK, BCTAHOBICHUI Ha
MOOUTBHOMY TPHUCTPOI, SKUH ysiBisie coboro 16-Tm 3HayHMA HaOip 1Udp, Ta NPUB’SI3aHUNA 0
KOHKPETHOTO eNIEKTPOHHOTO IIaTiKHOTO 3aco0y. Ilpu kommpomeranii Tokeny (pu BTpaTi Tenedony,
HOTo BUKpAJCHHI TOIIO) HOTO MOKe OyTH 3a0s10k0oBaHO Jlepkarenem Oe3 MepeBUITYCKY €ICKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH Oyo 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOT JISUTBHOCTI, SKHiA, BiMOBIAHO JIO JIOTOBOPY 3 €KBallpoM abo
IUIATKHOIO OpraHi3ali€ero, mpuiiMae 10 00CIyroByBaHHs TUIATIXHI IHCTPYMEHTH 3 METOIO ITPOBECHHS
OIJIATH BapTOCTI TOBAPIB UM MOCIYT (BKIIIOYAOYHM TIOCIYTH 3 BUAa4il KOWITIB y TOTIBKOBIH (opmi).
ToproBo-cepBicHe mninnpuemcro/ToproBenb — MiANPUEMCTBO, sKa 3/1MCHIOE MPOJaXX TOBApIB,
HaJaHHs NMOCIYT a00 BUKOHAHHS poOiT Ta mpuiiMae a0 omnatu [1K.

Touka nponax Banky — BifokpemseHuil minpo3ain banky (BinaiieHHs1) abo Miclie po3TallyBaHHS
criBpoOiTHMKa baHKy mo3a mexxamu npumilieHHS baHKy, B SKi 3/1HCHIOETBCS AISUIBHICTH I110JI0
ykiagaHHsg JloroBopiB 3a OKpeMMMH OaHKIBCBKMMHU MOCIYraMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBChKE OOCIIyTOBYBaHHS , y T.4., ajieé He BUKIIOUHO, Buadl [IK «BnacHuii paxyHOK»
Ta HaJaHHSA KOHCYNbTALIMHUX Ta 1HGOPMAIIHHUX TMOCIYr II0A0 OaHKIBCBKUX Ta I1HIIMX
MOCITYT/TIPOJTYKTIB.

@dinancoBuii HoMep TejedOHY-KOHTAaKTHUI HOMep TenedoHy KI€HTA, L0 BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTeHTHU(IKaIIIi.

Yun — eNeKTPOHHUM KOMIOHEHT, po3poOJIeHUM Uil BUKOHaHHS (yHKIIM oOpoOku 1 30epiraHHs
1H(popmarii.

Yunosa kaptka (Kaptka 3 unnom) — [1K 3 inTerpoBanum uumowm, 1o nepeaae ingopmariito mpo I[MK
B [Inarixuuit npuctpiil. € anprepHaTusoro 11K 3 MarHiTHOIO cMyTOI0.

Yaenu ciM’i - 4oJOBIK/ApYykHHA a00 MPHUPIBHSAHI 0 HUX OCOOM, CHH, J0YKa, MACHHOK, Maguepka,
yCHUHOBJIEHa oco0a, ocola, ska mepeOyBae Mmia OmiKOoW a0o MIKIyBaHHSM, 34Thb Ta HEBICTKA 1
MpHUPIBHSIHI O HUX o0co0Ou, O0arbko, MaTH, BITYMM, Mauyyxa, YCHHOBIIOBaYi, OMIKYHH YH
MIKJTYBaJIbHUKH.

YoxoJ — 3acil, skuit HapaeTbes bankoM KitieHTy Ha mepiosl KOPUCTYBaHHS 1HIUBIAYaJbHUM ceriom
Ta MPENCTaBIIsI€ COO0I0 CYMKY, BUTOTOBJICHY 3 HETPO30pOi TKAHWHH, 3a PO3MipaMH, SIKi JO3BOJISIOTH
MOMICTHUTH ii y ceid.

3-D _Secure - mocayra, po3po0iieHa M>KHApOIHUMU TUIaTi HUME cucteMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hanmaetbess KimienTy, moB’s3ana 3
OCOOJIMBICTIO TEXHOJIOTIH pO3paxyHKIB B Mepexi [HTEpHET Ta 3 10JaTKOBOIO 1ICHTH(IKAIIIEIO KITIEHTA,
nusixom Hagcunanuas epxkaremo [1K, oqHopasoBoro naposmio.
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BIN-mimMiT — cykymHicTh OOMEXEHb JJIsl 3HATTS TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIIMPUEMCTBAX Ta MEpexi [HTEpHET 3a MEeBHUN MPOMIKOK 4Yacy, sIKi BCTaHOBJIIOIOTHCS bankom st
3MCHILIEHHS PHU3UKIB, a TaKOX JJs TPOTHAIl BUHUKHEHHIO HecaHKIIOHOBaHOTO oOBepapadTy 3a
[ToToYHNM paxyHKOM.

OTP napoab (One Time Password, 01HOpa30BHii 1ap0Jib) — TOJATKOBUN PIBEHb 3aXUCTY MiJ] 4ac
pobotu 3 OaHkiBchbKMMH paxyHkamu. Illopa3y s mpoBeneHHs omeparnii mo paxyHky Kiienty
HEOOXiTHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, IO TpOBOIUTH OIEpaLlilo,
YHIKaJIbHUH OTHOPA30BHiA APOJIb AJIsl HOTO BepudiKarlii.

Priority Pass —kaprtka nonatkoBoro cepsicy Priority Pass. bank Hanmae xaptky Priority Pass cBoim
Kiientam/[lepxxarensm npemianpaux [1K, skio me nependadeno y TapuHUX makeTax A0 IUX KapToK,
BIAMOBIMHO 10 «YTOIM Mpo TpuaAOaHHS acoliiioBaHOro ujaeHcTBa Priority Pass wienamm Visa B
kpaiHax ILlentpanpnoi €Bpomm, bmmspkoro Cxomy Ta Adpukm», ykinaneHoro Mikx bankom Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmyBanHs KiienTiB banka 3a 10momMorow MoOiIbHOTO Tenedony.
st Toro, mo0 OTpUMyBaTH JaHWK Tu TOBigomiieHb y KirieHTa Ha cMapTdoHI 13 omepariitHor
cucremoro Android/IOS moBuHHO OyTH BCTaHOBIJIEHO IJIATIKHUMA 3acTocyHOK banky. Takox Kiient
MOBUHEH BUKOHATH MEpIIMHA BXiJl B IUIATOKHMM 3acTOCYHOK. [lOBiMOMIIEHHSI JOCTaBISIOTHCSA MPH
HasBHOCTI [HTEepHeTY Ta BimoOpakaloThcs Ha eKpaHi TeedOHy MOBEPX BIKOH 3aIyIICHUX IPOTrpaM.
SMS-info- cucrema indopmaniiHKX MOBiTOMIICHD, siKa Tmependavae HamanHs Kiientam bBanky
MO>KJIMBOCTI II1JI0JJ000BO OJIepKyBaTH iH(popMarito mpo crad cBoro(ix) Ilotounnx paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISA1 iHPOPMAIIIIHOTO MOBIJOMIIEHHS 32 IOIIOMOT0I0 MOOUIBHOTO Tenedony,
MAKITIOYEHOTO 10 Oy/Ib-SIKOTO YKPATHCHKOTO OTepaTopa MOOITEHOTO 3B SI3KY.

SMS-noBinomaenns — Short Message Service (mmociyra KOpOTKHX MOBiIOMJICHB) — TEXHOJIOTIS , 10
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIIOMIIHHS 3a JOIOMOTOIO TIOCIYT OIeparopa
MOOLUITEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJIMOBIAHOTO MOOLTEHOTO (COTOBOTO) Tele(oHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionaneHoro 6anky Ykpainu, unmu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamaunas [oroBopy KbBO BinOyBaerbest numsixom mnpuenHanns Kiienrta po IlyGmiuHoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Knient y BcsikoMy pasi yKiIagae JOroBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO EIEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. Yxmaganus KiieHTOM JOOroBopiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
IIpaBua B iHMII# yacTHHI), y TOMY 4mciai HagaHHs mocayr SMS-info, mamanus mocmyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KiieHnToM, B T.4. IUISIXOM MPOCTaBiIsSHHA TpadigHoro mo3HadeHHs («+»/ «V») Ha MEBHUX MICIIX
3asBu-JloroBopy, mo BucioBiOe 3roqy Kiienta Ha #oro npueananHs no IlpaBui BigmoBigHO 10
oOpanux nociyr. AkuentyBaHHs [1y6mniunoi npomo3uiii BiiOyBaeThCS NUIAXOM MOAAHHA 10 baHKy y
Toukax mnpomaxy Oe3nocepenupo KitienTomM abo 3a copusHHs KpeautHoro mnocepeqHuka
BcTaHoBiieHOT bankoMm dopmu 3asBu-JloroBopy Ha yknananus Jorosopy KbO, mianucanoi Kinientom;
3a npoaykroMm «bank Bracumii PaxyHok» AkuentyBanHs [lyOnmidHOi mpomno3uiiii Moke BinOyBaTHCS
3aco0aMM JTUCTaHLIRHOIO 3B’s3KYy (3a jgomomororo nonatky «bank BriacHuii PaxyHok») nuisxom
3BepHeHHs Kirienta no banky ta HampasneHHsM 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHS
Horosopy KBO, nianucanoi Kmientom. loroeip KbBO BBaxkaeThcs ykiaeHUM 3 J1aTH, 10 BU3HAYCHA
gk fara akuenty KiienTom y BimnosinHii 3assi-/{oroBopi kpiMm Bumaakis ykinaganus lorosopy KbBO
3a nporpamoro (tapudamu) «KpenurHa KapTKay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
NPUAHATTS BIAMOBIAHOIO pIIIEHHS YIMOBHOBAXEHWM OpPraHOM/IOCajoBo0 ocoboro baHky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MeHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAMOBIAHO 70 BHYTpILIHIX npoueayp banky, ymoB [loroBopy ta
nux IlpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o HNpUHHATTS BIANOBIAHO PIIICHHS
bankowm, ITorounuit paxynok Kiienrty He BinkpuBaetbes, [1K He BUnmyckaeThes.

AxuenrtyBanHs [lyOmiyHoi mpomos3uilii B 4YacTMHI HajaHHA baHkoM mociyr 3 0oOCIyroByBaHHS
ITorounoro paxyHky y cucremi OHnaiH-0aHK MOXe TaKOX 3JIIHCHIOBATHCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBeleHHI peecTpailii 00JIKOBOro 3aco0y B CHCTEMI
OmnnaitH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpEeMHUMH IOCIYraMH/TIpOJyKTaMu baHKy BinOyBaeThcs MHUITXOM
npueananHs Kmienta no ITyGmiynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHHX OKpeMHUX
nocayr /nponykTiB banky, saxi (IlpaBuna) MoxyTh OyTH HajgaHi HOMY Ul O3HAMOMIIEHHS Y BUIJISI
eJIEKTPOHHOI'0 JIOKyMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, musxom:

- noganHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTraHoBieHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo Mocayrow/npogykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIaly Ta/abo JIoroBopy npo BCTaHOBICHHS JIIMITY oBepApadTy/KpeAnTHOTO JTiMiTy abo

- akuentyBaHHAM Kimientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocimyr 3 0OCIyroByBaHHS
[Toroynoro paxyHky y cuctemi OHaliH-0aHK 3a €JNEKTPOHHOIO anxpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananus Koientom JloroBopiB 3a okpemumu nociayramu banky (nmpuennanns no IlpaBumu B
JaCTHHI), 30KpeMa, HajauHs nociyr SMS-info, nananus nmocnyr Mastercard SecureCode/ Visa Secure
MOJIMBO Yy pa3i oOpanHs KimienToM Takux mocnyr y 3asBi-JloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CIIyroByBaHHSl 3 BUJAUOI0 €JIEKTPOHHOTO IUIATIXHOTO 3aco0y (MJIATIXKHOI KapTKH), B T.Y. HUIIXOM
NPOCTaBISHHS TrpadiyHOro mno3HadeHHs («+»/ «V») Ha neBHUX Micisax 3asBu-/lorosopy, 10
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BUCIOBMOE 3rofy Kiienta Ha Moro mpueananHs no IlpaBuin BinmoBinHO A0 oOpaHUX mociyr abo
nmoJaHHs 10 baHkKy okpemoi AHKeTH-3aBHM Ha HiAKIOYeHHS a0 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Jlata nonanns 3asBu-Jloropopy npo akuent [ly6miunoi nmpono3wuttii € latoro Yknananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANMKUCOM YIOBHOBaXKEHOI ocoOu banky. 3asBa-IoroBip mpo axment
[TyGumiuHOi MPOMO3MIIi Ha BCTaHOBICHHS JIiMITy oBepapadry/3assa-Jlorosip mpo akuent ITyGmiuHoi
MPONO3ULii HA YKIaJaHHS AOTOBOpPY OaHKIBCHKOro paxyHKy/ 3asBa-moroip mpo akuent [TyGmiuHoi
IIPONO3ULIT Ha YKJIaJaHHS JOroBOpy OaHKIBCHKOIO BKJIALy JOAATKOBO CKPIIIIIOEThCA 3 00Ky baHky
MEYaTKOIO.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/abo0 JloroBopy Ha BCTaHOBIIEHHS JIIMITY oBepApadTy (y TOMY YHCII IIISIXOM
aKuenTyBaHHs 3asBU-J[OroBOpy Ha BCTaHOBJIEHHS JIMITY oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHOro mocepenHuka, naTor yKiIagaHHs € pgarta mignucanHs J[loroBopy Kiientom Ta
YIIOBHOBAKEHOIO 0c00010 baHKy Ta CKpiIuIeHHs neyaTtkoro baHky.

Konkpernuii crnoci® ykinagands BiamoBigHOro JloroBopy/3MiH Ta JIONMOBHEHb [0 YKIAICHOTO
JloroBopy 3ajiekMTh BiJl BHJY OaHKIBCBKUX MOCIYyr, sKi baHk Hagae B Mexax TaKoro
Horosopy/IIpoaykry. Skio B TepmiH, BctaHOBIEHUH JloroBopoMm OaHKIBCHKOTO BKiIamy, KinieHT He
3IACHUTh BHECEHHsI TPOIIOBUX KOLITIB, IO CTAHOBIATH CyMy Bkiany Ha neno3uTHui paxyHOK, TO
Jloropip 0OaHKIBCHKOTO BKJIAJly BBAKAETHCS TAKUM, IO HE OYB YKJIaJICHUH.

2.2.3.Micuem yknanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHd banky (BiaauieHHs abo
1HIIOTO MicIsl HaxaHHsS bankoM mocityr), B sskomy KiieHToM ocobucto abo 3a cripusaas KpemutHoro
nocepeaHuka 10 banky nomaerscst 3asBa-/lorosip Ha yknananHs lorosopy KBO, 3asBa-/lorosip 3a
OKPEMOIO MOCITyTor0/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCITYro0 baHky y
cnoci0, mo nepeadavyeHuit mumu IIpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHCS BiJ TOCITYTH/IPOAYKTY ILISXOM 3allOBHEHHS BiIIMOBIIHOI
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaaiieHHI banky abo B IHITUX MicLISIX
Ha/IaHHS baHKOM TOCITYT, BUKOHABIIH Y IIOBHOMY 00Cs131 CBOT rpoIIoBi 3000B’s13aHHs 32 [loroBopoMm.
3a yMOBM HasiBHOCTi 3roau Mix bankom Ta KiieHTOM, 0QOpMIICHOT HalEeXHUM YHMHOM, IPO T€, ILIO0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiaJeHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIJKHU 13 BIaCHOPYYHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KimleHT Mae MOXIIMBICTh HalpaBUTH BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI bankom
¢dopmoro 3aco0amMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 32 JloroBopoM. EnexkTpoHHUI OKyMEHT, Mae OyTH CTBOPEHO 3TriHO 3 BUMOIAMHU,
BHU3HAaYeHUMH 3aKkOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT HE cIUTayye >KOJHI IJIaTeXi, BIANIKOMYBaHHsS, IITpadHI CaHKIII 3a peaizaiilo HUM
[IpaBa Ha BIAMOBY BiJ] MOCIYTH/IPOAYKTY/yKiaaeHoro JloroBopy, NpeiMeToM SIKOTO € HaJlaHHS HOMY
MeBHO1 (PIHAHCOBOI MOCIIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
J0CTpoKoBOro po3ipsanHs) Kiienrom Ttakoro [lorosopy.

2.3. 3minu 5o BiamosigHOro JloroBopy (3a BUHATKOM JloroBopy OaHKIBCHKOTO paxyHKy, JloroBopy
0aHKIBCHKOI'O pPaxyHKy y OaHKIBCBKMX MeTanax, JloroBopy OaHKiBcbKoro BKjIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBe KOPUCTYBAHHS 1HJUBIAyaJbHOro celda) MOXYTb BHOCHUTHUCS ILISIXOM
opopmienHs AuHkeTH-3asBM Ta/ab0 JOAATKOBI yrogu A0 JOTOBOPY,y BHUIVIAJI  €JIEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTraMH, BU3HaYeHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta €JIEKTPOHHHUH JOKYMEHTO00iIr" .

2.4 Bimnosimno mo uwmx IIpasunm Jlorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro JloroBopy (umx IlpaBmi) Ta iHguBigyaneHOi wacTuHU Takoro JloroBopy(3asiBu-
Jorosopy),nianucanusaMm sikoi Kiient npueanyetscs 10 Jlorosopy B nitomy. HeBij’eMHOIO YaCTUHOIO
BinnoBigHoro Jlorosopy € Tapudu banky.

2.5.Ilyomiyna 4vactmaa Jlorosopy//loroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi [Hreprer www.bankvostok.com.ua, i €
JOCTYMHOO JUIs o3HaomiieHHs: KiienTiB Ta Hagaetbest Kimienty 3a ioro (Kiienra) Budopom y cnoci0,
Bu3HaueHuit Kitientom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KilieHTOM (3 BUKOPUCTaHHAM
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KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kiientom 3asBi-/loroBopi), Ta sikuii gae
3Mory BcTaHOBUTH jaary HananHs Kiienty [1yoniunoi yactunu BignosigHoro JloroBopy. Yci pemgakiii
ny6iunoi yactuau Jlorosopy/JloroBopy KBO (1 IIpaBuna) 36epiratotbest Ha caiiti banky B Mepexi
Inreprer Www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX Jii.

2.6.InnuBinyanpHa yacTuHa BigmoimHoro JloroBopy (3asBa-llorosip) yxmamaerbest 3 KiieHTom y
NMUCHMOBIH opMi (y mamepoBoMy BHIJISAL, a 3a MPoaykToM «bank BrachHuii PaxyHok» Moxe OyTu
yKIJIaZIeHa y BUTJISIL €NEKTPOHHOTO JTOKYMEHTa ) 3 000B’SI3KOBUM 3a3HAYCHHAM y Takomy JloroBopi
YMOB, Nepe10aueHX YAHHUM 3aKOHOIaBCTBOM.

2.6.1.1IpuMipHUK 1HAMBIAYyadbHOI YaCTMHHU JOTOBOPY Ta JIOJATKU 1O HEi (3a HAsBHOCTi) HAJA€THCS
bankxom Krienty oapasy micias doro miamwicaHHs, ajie a0 nodyaTky HagaHHs Kiienty diHaHcoBoi
MOCIYTH.

2.7. 3asBa-JloroBip Ta MOAATKH 10 HHOTO (32 HASBHOCTI) MICTHTH OOOB’S3KOBY iH(oOpMaIliio Mpo
o3HaiomnieHHst Kiienra 3 IlyOniuHOr0 4YacTHHOIO BiANOBigHOTO JlOrOBOpY 10 YKJIaJaHHS TaKOTO
Horosopy (B T.4. 3 Tapudamm banky) Ta orpumanns [lyOmiuHoi Ta I1HAMBIZYyaJbHOI YacTHHHU
ykianeHoro JloroBopy no nmovarky HajanHs KitieHTy (iHaHCOBOT MOCITYTH.

2.8. bynp-sxi nponosuuii banky Kiienty npo 3MiHy icToTHUX yMOB ykiajaeHoro Jlorosopy /JloroBopy
KBO 3aiiiCHIOIOTBCS y CTPOKH, BCTAHOBJICHI TaKMM JOTOBOPOM, IUISIXOM HAampaBieHHsS bankom
MOBIAOMJICHHS Yy crioci0, Bu3HaueHuii B 3asBi-L{orosopi/Jlorosopi.

Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHX YMOB yKiaaeHoro JloroBopy He
BHKJIIOYAE ONPWIIOAHCHHS 1HGOpMaIlii Mpo 3MiHY ICTOTHHX yMOB BiAmoBimHOro JloroBopy B
banky/Bigninennsx banky ta Ha caiiti banky B mepexi [nTepaer www.bankvostok.com.ua.
Hanpasnenns Kiienty/KnientaMm moBioMiieHb PO 3MiHY ICTOTHUX YMOB yKjiaaeHoro JloroBopy He
BUKITIOYae OQOPMIICHHS BiNOBITHOI AHKETH-3asBH, 10 MiAMHUCYEThCSI BaHKOM-1HIIIIaTOpOM 3MiH Ta
KiieHnToMm, 10 akienTyBaB Taky nporo3uiito banky.

2.9. Ilepen yxnanensasM BimnosinHoro JloroBopy bank mnoimomisie Kiienta B enextponHiid hopmi
nuiaxoMm HaganHs Kiienty goctymy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepher
www.bankvostok.com.ua, mipo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxomkeHHs, Tene@oH Konrakr-LleHTpy (KOHTaKTHMHA
tenedon banky), aapecy enekTponHoi momTH baHKy, aapecy, 3a AKOW NPUUMAIOTBCS CKapru
CMOXMBaYiB (DIHAHCOBUX TOCJYT; HallMEHyBaHHsS OCOOM, siKa HaJa€ MOCEPEJHHUIBKI MOCIyru (3a
HasIBHOCTI); BIJJOMOCTI IO JepxkaBHYy peecTpauito banky; iHdopmaliio moA0 BKIOYeHHS baHky 10
Jlep>kaBHOTO peecTpy OaHKIB; iH(opMaIliio 111010 HasiBHOCTI B baHKy, paBa Ha HafjaHHA (PIHAHCOBUX
MOCIyT; KOHTaKTHY iH(popmauito HamionansHoro 6anky Ykpainu (oprany, siKuil 371 CHIOE Jep>KaBHE
pEryNoBaHHS 100 AisUIbHOCTI baHky);

2) ¢inancoBy nocnyry banky - 3aranbHy cymy 300piB, IUTaTEXiB Ta IHIIUX BUTPAT, SKI MOBUHEH
craTuTy KilieHT, BKIIFOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAUYEHUH -
MOPSIIOK BU3HAUEHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHICTh Y KirieHTa mpaBa Ha BiIMOBY BiJ JloroBopy; CTpOK, IPOTSTOM SKOTO
KinienTom Moxe OyTM BHMKOPUCTaHO MNpaBO Ha BiAMOBY BiA JloroBopy, a TakoX IHII yMOBHU
BUKOPHUCTaHHA TMpaBa Ha BiaAMoBY Bix JloroBopy; MiHiManbHuM cTpok naii [loroBopy (sKIio
3aCTOCOBYETHCS ); HasABHICTH Y KiTieHTa mpaBa po3ipBaTH v NpUNUHUTU JlOroBip, IpaBa TOCTPOKOBOTO
BUKOHaHHA J[OoroBopy, a TakoXX HACHIJIKM TaKUX MAil; MOPSJIOK BHECEHHS 3MiH Ta JIONMOBHEHb J0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIIEHHS (hiKCOBAHOI MPOIIEHTHOI CTaBKH 3a J[oroBopom 0e3 mUChbMOBOL
sroau Kiienra,mmo € cioxuBaueM (piHaHCOBOT MOCIYTH;

4) mexaH13MH 3axucTy mpaB KirieHTIB- cnokuBadiB (DIHAHCOBUX MOCIYT: MOXKJIMBICTH Ta IMOPSIOK
103acy/10BOro po3risaay ckapr KimieHTiB - crokuBauiB ()iHAHCOBUX IOCIYT;HAABHICTh TapaHTIHHUX
(hoH/IIB BIAMOBITHO J0 3aKOHO/IaBCTBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUSHAY€HUM I HalaHHS iHQOpMaIiitHuX
MOBIIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BiJIITOBITHOTO yKJIaJeHOTro JJoroBopy Taky iH(opMmariiro:

1) BimomocTi mpo (QiHAHCOBI MOKAa3HUKH MisulbHOCTI baHKy Ta ekoHOMi4HMH cTaH banky, ski
MJJISTal0Th 000B’A3KOBOMY OIPHITIOTHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta foro BiIOKpeMICHUX MiIpO3/iIiB;
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3) kinbkicTh akiii banky Ta po3Mip 4acTok, sSiKi 3HaXOAATHCS Y BIACHOCTI WICHIB HOr0 BUKOHABUOTO
oprany (IIpaBninus banky), a Tako mepenik oci0, YaCTKH SIKUX y CTaTyTHOMY Kamitam banky a6o
HaJIe)KHA 1M KUIBKICTb aKliii baHKy mepeBUIYIOTh 5 BiICOTKIB;

4) iamry iHdopmariito, MpaBo Ha OTPUMAHHS K0T BUBHAUYECHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOI 3aKOHOJABCTBA YKpaiHM, IO pPEryJoe BiTHOCHHH Yy cdepi
3amo0iranHs Jjeraiizamii  (BiIMMBaHHIO) JOXOMdIB, OJEPKaHMX 3JIOYMHHMM ILIAXoM, baHk:
2.11.1.30008B’s13anuii imenTudikyBatu Ta BepudikyBatu Kimienta banky, kopucryBaua, KUl 311HCHIOE
omepamii 3a paxyHKOM, JO SKOTO €MITOBAaHO €JIGKTPOHHUN IIATOKHUK 3aci0,lpecTaBHUKA
KOpUCTYBaya, SKHH OTPUMYE EJIEKTPOHHHWH IUIaTDKHUM 3aci® 3a JOBIPEHICTIO, JOBIpEeHY 0CO0Y
Kiienra, oco0y,sfika BIiIKpMBAa€E PaxyHOK Ha KOPUCTb TPeTbOi 0COOM, 3aKOHHOI'O MpeACTaBHUKA
MaJIOIITHROI 0COOH, 1HIKX 0Ci0, BUBHAYCHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHH, Yy BIAMOBITHOCTI JI0
HOPM YMHHOT'O 3aKOHOJaBCTBa baHK Moxke 3aiiicHIOBaTH ineHTHdIKaliio Ta Bepudikaio Kiienra y
ocobuctiit mpucyraocti Kiienra abo nuisixom BineoBepudikallii 3 JOTpUMaHHSIM BUMOT,BU3HAYCHUX
3akonoMm Ykpainu « I[Ipo 3amobiranns Ta mpoTUAiIO Jieramizalii (BiIMHUBaHHIO) TOXOIB, OJEpKAHUX
3JI0OYMHHUM IUIIXOM,(hiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOro
3HULICHHSA», HOPMAaTUBHO-NIPABOBUMHM JIOKYMEHTaMM, BHJAHMMU Ha BHMKOHAHHS BKa3aHOTO
3aKOHOJJaBYOTO AKTa,

2.11.2. mae npaBo BuTpeOyBaTu Bif KiieHTa H0gaTKOBI AOKYMEHTH Ta BiIOMOCTi, MOTPiOHI AJs
3’siCyBaHHS HOro OCOOM, CyTi IisIIbHOCTI, ()iHAHCOBOTO CTaHy. Y pa3i HemojaHHs KiieHTOM Takmx
JOKYMEHTIB, abo BimoMocTteid, abo ymucHoro HagaHHs KiieHTOM HempaBAMBHX BiJOMOCTEH Mmpo cebe
bank moxe BinmoBuTH KiTieHTy y HaJaHH1 TOCIYT;

2.11.3.Inentudikaris Ta Bepudikamis KirieHTta Moxke mnpoBoaUTHCS AreHTOM ijeHTHdIKamii Ta
Bepu(ikamii KIi€HTIB, SKUN Ha MiJCTaBi TOTOBOPY,yKiIaneHoro 3 bankom, 3aiiicHIOE igeHTHdIKaIiIo,
Bepu(ikamiro KiieHTiB, BCTaHOBICHHS X KiHIICBUX OeHedimiapHUX BJIACHUKIB Ta BXKUBA€E 3aXOJIB 3
Bepuikamii iXx ocobu, a TakoK BUKOHYE iHIII JIii, BA3HAYEHI YMHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykinaneHoro 3 bankom moroBopy. BimmoBimanpHICTh 3a 37iiiCHEHHsS HanexHoOi nepeBipku KiieHnrta
ArentoMm inmeHtudikamii Ta Bepudikamii KIIE€HTIB Hece CYO €KT TEepBUHHOTO (PiHAHCOBOTO
MoHITOpUHTY (baHK).

2.12. 3pilicHIoOYM yKJIaAaHHs BiAmoBigHoro JloroBopy 3 bankoM, B TOMy 4YHCHIi 1 WIISIXOM
akuentyBaHHs [ly6miunoi npono3unii (1ux Ilpaswi) banky, Buknaaenoi y 3assi-Jlorosopi, Kiient
MiATBEP/KYE CBOE O3HAHOMIJICHHS Ta TOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBuiamu,
MIOBHICTIO MpHiMae mosioxkeHHst ux [IpaBuit 1 3acTOCYBaHHS y CBOiX B3aeMOBiHOCHHAX 3 baHkom
Ta IpUeaHyeThCs A0 HUX. KilieHT He Moxe npononyBaTH banky Oyab-sKi IHAUBITyadbHI 3MIHU 10 LIUX
IIpaBun. Kmient mpuiiMae Ha ceOe Bci OOOB’si3kM Ta HaOyBae BCIX IpaB, MeperdaueHuX LIUMH
[IpaBuiamu B Tiif yacTHHi, B ki Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’A3KHU Ta
HaOyBae BCiX mpaB, mepefdaueHnx mumu [IpaBuiaMu n7s BiAMOBITHOTO KoJia OAHKIBCHKHUX IOCIHYT,
mo Oynyth HajgaBatucs bankom 3a yknagenum 3 Kiientom [loroopom 3a IIpomykrom/Ilociyroro
banky.

2.13. Tlicns ykmanenHs Mik bankom ta Kiientom Oyab-skoro [loromopy, mi IlpaBuia craiorh
HEBi’€MHOIO YacTuHO JloroBopy, a nojoxeHHs nux [IpaBui, 1o perynoTh HaJaHHS BIAOBIAHUX
nocnyr banky 3rigHo 3 ykinajgeHuM J[oroBopom (B TOMY YHCIII 3arajbHI HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Hocnyr/IIponykTiB banky), BBayKatOThCsl BKIIOUEHUMH JI0 YMOB Takoro JloroBopy, sSIKIIO iHIIE
psiMO He TiepeidadeHe caMuM J{oroBopom.

2.14. Tlocnyru HagalThCA, 32 YMOBH OIUIATH MOCAYr baHKy 3a AiF0YMMHU Ha MOMEHT HaJaHHS TaKuX
nocnyr Tapudamu banky Ta HamaHHS BCIX HEOOXIAHMX JOKYMEHTIB, a TakKoX imeHTH(ikarii Ta
Bepu(ikamii ocid, yHOBHOBaK€HHX IisTH BiA iMeHi KiieHTa (32 HasBHOCTI Takux 0ci0), y MOPSIKY,
BCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHu. Omeparii 3a [loTounumu paxyHkamMu 3 BUKOPHCTAHHSAM
1K 311iiCHIOIOTbCS TaKOXK 3 YpaxyBaHHSAM npaBuil BianosigHoi MIIC.

2.15.VxmaganasaM BiamoBigHoro [loroBopy, KiieHT TOTOKYeThCS 3 TMOPSIKOM 3MiH YMOB IIHX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, L0 3MiHH, SKi
3/1IACHIOIOTHCS BIAMOBIAHO 10 yMOB 1MX [IpaBui, He moTpeOyIOTh YKIaJAeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.
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2.16.Y Bunanky po3minieHHs bankom iHpopmanii npo ckacyBanus/3minu [IpaBui, mo nependadanu
ykiaagaHHs J{oroBopiB 3a TMEBHOIO TMOCTYrow/meBHUM Tmponyktom banky, Bonu (IIpaBuia)
NPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 skumu Oyno YKIAJEHO
BiAMOBiIHKUK JIOTOBIp 32 MOCTYTrOI0/MPOAYKTOM, 1 JiFOTh ISl KOXKHOTO 3 HUX y OCTaHHIM pemaKilii, mo
Jisina 10 iX CKacyBaHHS, 10 TOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiIaJieHuM J[oroBopom.

2.17.Y pa3i BUHUKHEHHS pO30DKHOCTEH MK IMOJOKEHHsIMHU 1UX [IpaBmil Ta ymMoBamMu BiATOBIAHOTO
JloroBopy, nojoxeHnHs 1ux IIpaBui MaiTh MPIOPUTETHY CHIIy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBIJTHOCHH, 1110 BUHUKAIOTH/A1I0Th BIAMOBIAHO /10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipoaykrom banky CTopoHu npsiMo He nepedayiiii MpOTUIIeKHE.

2.18.Y pa3i, skmo mnonoxxeHHs [IpaBwi, Mo peryio0Th HaJAaHHSA BCiX OaHKIBCBKUX TOCIYT /
[MponyktiB banky (3aranbHi HOPMH), Ta MOJIOKEHHS [IpaBui, MO peryaiOTh HAJaHHS BiIMOBIIHUX
OankiBcekux mocayr / IlpoaykriB banky (cmemiasibHi HOpMH), cCynepedarb OJUH OJHOMY,
3aCTOCOBYIOTBCS CIIEIialIbHI HOPMH.

2.19.0npumoanenns [IpaBun 3 MeTor0 O3HaOMIIEHHS (Pi3MUHUX OCIO 3 1X 3MICTOM 3HIHMCHIOETHCS
bankom mmisixom posmimenHst Tekcty [IpaBun Ha caifti banky B mepexi Inrepner, Ta Toukax
npoJaxy baHky B 1OCTYIHOMY JJIsl BiIBi{yBauiB MiCIIi.

bank Mae mpaBo BHocHTH 3MiHM Ta/abo gomoBHeHHs B IlpaBuna (IlyOmiyny dacTunHy
Horosopy/[loroBopiB). Po3mimennst HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo  iHdopMaliiiHO-ClIpaBOYHOMY  CTEHAI baHkKy 3
000B’sI3KOBUM ~ HampaBlieHHsIM KiieHTy iH(popMaliiHOTO TOBIIOMIICEHHSA (HAa YMOBaX YKJIaJ€HOTO
JloroBopy) mpo BHeceHHs 3MiH 10 IlpaBui € Hale)XHMM BHKOHaHHSAM baHKOM 00OB’S3KY 00
noJep>kaHHsl (GOpMU Ta MOPSAKY MOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBuin/ icToTHHX
YMOB BiIOBiTHOTO J[oTOBOpY.

2.19.1. ITixg yac 3aiificHEeHHs omepaliil 3a paxyHKaMH BUKOPHCTOBYETbCA 3pa3zok miamucy Kiienra /
Hepxarens 1K, 3a3nauenuii y 3assi-/loroBopi mpo aknent [lyOmiunoi mpomo3urii Ha ykianaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe o0cimyroByBaHHs/3asBi-JloroBopi mpo akuent IlyGmiunoi
MIPOMO3HIIIi 32 OKPEMOIO MOCITYroo/mpoaykToM banky/ JloroBopy, yKJIaJeHOTO 32 OKPEMOIO TOCIYTOI0
banky/ 1oBipeHOCTI BiAMOBIIHO.

IIpn Bukonanni bankxom [loroBopy KBbO/[oroopy 3a okpemMumu mnociayramu/mpoaykramu baHky
JIOTTYCKAEThCSI BUKOPHUCTAaHHS (HaKCHUMIIBHOTO BIATBOPEHHS MIAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIIIOBAaHHA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJiora
BIIACHOPYYHOTO MiJITUCY.

CTopoHM JTOMOBUIIUCH, IO TiaNucaHHsa 3asB-AHKeT, [laclOpTIB CMOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky Moxke OyTH BUMHEHE SK BJIACHOPYYHO YIOBHOBaXEHHMMH ocobamMu baHKy, Tak 1 IIIsSIXOM
BUKOPHCTaHHS aHAJIOTy BIACHOPYYHOTO IIJHCY YHOBHOBa)K€HOI ocobm baHKy, mo HaBeneHH
HUXKYE:

ITocaga 3acTynmHUK HayaldbHHMKA BiJJIJTy MOHITOPHHIY Ta CYNPOBOKEHHS CIELiaJIbHUX HPOEKTIB
¢13uuHuX oci0 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu

[1Ib IlomoBa A.B.

IMignuc J

2.19.2. Axuentytoun IlyOmiuny — mpomosuiito baHky Ta mNOromkyrouyuch  Ha JUCTaHLiiHE
o0cmyroByBaHHs paxyHKy B cuctemi OmmaitH-0aHK Kili€eHT MOTO/KYeThCS Ha PEECTpallifo HOTo sK
KopucTyBada B cuctemi OniaiiH-OaHK 11 ¢i3udyHHX 0ci0 3 BUKOpUCTaHHsAM KitieHTOM mpocToro
enextponHoro mianucy (EIl) mnsa 3aificHenHst enektpoHHOi B3aemonii KimieHTa 3 BHKOpPCTaHHSIM
npoctoro EIl BukmiouyHo 3 baHkoM 1 3 BUKOpPHCTaHHSM TEXHOJIOTii, BuU3HaueHoi bankom, 3a
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nonomororo cucremMu OmnnaiiH-bank min wac mianucanHs npoctum EITl KiieHTOoM 10KyMeHTIB,
nepenbavenux numu IlpaBunmamu. [lig wac 3mificHeHHsT Takoi enekTpoHHOI B3aemonii Kiienra 3
bankom 3pazok miamucy Kuienra / Jlepkarens TIK 3a3navenuii y 3asBi-JloroBopi mpo axment
[Ty6miunoi npono3uttii Ha ykinaganas JloroBopy npo KOMILIEeKCHe OaHKIBChKe 00CITyroByBaHHs/3asBi-
Horosopi npo aknent [ly6aiunoi mpomo3uitii 3a okpemoro nociyror/mpoaykrom banky/ Jlorosopy,
YKJIQJICHOTO 32 OKPEMOIO MOCITYTror0 baHKy/ TOBIPEHOCTI BiMIOBIIHO.

2.19.3. Axuentytoun Ily6niuny nponosunito banky crocoBHo mnpoaykry «bank Bnacuuit Paxynok»,
Kmienr mae moximBicte  3aiiicHtoBaTd mignucanHs Jloroopy KbO, 3asB-Anker, Ilacmopris
CIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAK 1 HUISXOM BHKOPHCTAHHS aHAJIOTY BIACHOPYYHOTO
mianucy, a came LludpoBoro BaacHopy4Horo mianucy un KamigikoBaHOTO €JIEKTPOHHOIO MiAIMHKCY.
3pa3ok BiacHopy4yHOro nianucy KiieHra, CTBOpeHHH Ha eKpaHi eeKTPOHHOI'O CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO MnoB's3anuii 3 JloroBopom KBO, mo nignucanuii Kiientom 1iudpoBuM BIaCHOPYYHUM
nianmucom, HasiBHUNA B TakoMmy JloroBopi KBO. Ludposwuii Bnacnopyunuii mianmuc Kiienra mae Taky
camy IOpUIWYHY CHIy, SK 1 BIacHOpy4yHui mianuc KiieHta, Ta mpHUpIBHIOETHCA A0 BIACHOPYYHOIO
nignucy Kiienra.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanmidikoBaHOro — elI€KTPOHHOTO
HiAKCY, MAIOTh MOCUJIAHHSA HACTYITHOTO 3MICTY:

«JloKyMEHT MiAMMCAHO eNEKTPOHHUM M1ITHCOM.

Hns mepeBipku mianucy Kiienta bank Moke ckopuctaTucs oHnaiH cepBicom nepeBipku EIT
Jlep>xaBHoro mianpueMcTBa "HamionanbsHi iHpopMaliiliHi cucteMu" 3 MOCHUIaHHAM
https://ca.informjust.ua/verify

ITpu Bukonanni bankom [lorosopy KBbO/[lorosopy 3a okpemuMu mociyramu/mpojaykramMu banky B
pamkax mnponykry «bank BrnacHuit PaxyHOK» JOIyCKaeThCs BHKOPHCTAaHHS (PAKCHMIIBHOTO
BIJITBOPEHHS MIANHUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, €IEKTPOHHOTO ab0 1HIIOro KOMiIOBAaHHS,
€JIEKTPOHHOTO MiAMUCY ab0 1HIIOTO aHajIora BIACHOPYYHOTO IiJIIHCY.

Croponn nomoBunuch, mo mianucanna Jlorosopy KBO, 3asB-Anker, I[lacmopTiB cmoxuB4Oro
KpenuTy Tomio 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXEHUMH ocobamu baHky,
TaKk 1 IUISXOM BHUKOPUCTaHHS aHAJIOTYy BJIACHOPYYHOTrO MIJAMUCY YMOBHOBaXXEHUX oci0 banky,iio
HaBeJICHI HIDKYE:

ITocaga Havanehnuk Bigniny npogaxy YnpasiiHHs po3apioHoro GizHecy IliBaenHoro PerionansHOro
Henapramenty IIAT «tbAHK BOCTOK»

[1Ib Boponeupkuii O.B.

IMignuc

[Tocana IlpoBinuuii ekoHomict Bigninmy mponaxy VYmpamiiHHS poszapioHoro 6izHecy IliBaeHHOro
Perionansnoro Jlenapramenty [IAT «bAHK BOCTOK»
ITIb TopmanToBchkmit C.M.

ITignuc Y

Horosopu, ykinaneHi bankom 3 BukopucranHsM KpasniikoBaHOro eJEKTPOHHOTO MiJMUCY, MAaOTh
MOCUJIAHHS HACTYITHOTO 3MICTY:
«JIoOKyMEHT MiAMNCAHO eIEKTPOHHUM ITiJTHCOM).
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s nepeBipku mignucy KiieHT Moke ckopucTatucs onnaiH cepicoM nepeipku EIT [lep:xaBHOTO
nignpuemcTsa "HarionanpHi iHGopMariiitHi cucteMu'" 3 TOCHIAHHIM

https://ca.informjust.ua/verify

CTopoHU AOMOBMIIMCH PO HACTYMHUN MOPSAAOK IMiJIMCAHHS JOTOBOPIB Ta MOCBIAYEHHS JOKYMEHTIB B
SJIIEKTPOHHOMY BUTJISIL, OhopMIIEHHS Ta HaJaHHS sSKuX KimieHTy, B TOMy 4HCIi, IependadeHo 3riHo 3
BUMOTaMH 3aKOHOJIaBCTBA y c(hepi CHOKUBYOTO KPEAUTYBAHHS:

- 31 cropoun Kiienra Bkazani y wnpomy myHKkTi IIpaBunm JloroBip Ta JAOKyMEHTH
MiAMACYIOTHCSA/TIOCBIMIYYIOTECST 3 3acTocyBaHHaM  LludpoBoro  BaacHopyuHoro — miamucy/
KBasiikoBaHOTO €JIEKTPOHHOTO i IITHUCY.

3a HasBHOCTI yKiajaeHoro J/loroBopy nucranuiiiHoro oociyroBysanHs Ilorounoro paxynky/IloTounux
pPaxyHKIB 3 BHJIQU€I0 EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3a mormomoroio Cucremu OnnaitH-OaHK Ta
peectpauii Kiienra sik kopuctyBaya B cuctemi OHnaiiH-0aHk, KilieHT Mae mpaBo BHKOPHUCTOBYBATH
MPOCTHIA ENEKTPOHHUM MiANUC Ui 3MIHCHEHHST €JIeKTPOHHOI B3aeMoii KimienTta BUKIII0UHO 3 bankoM
1 3 BUKOPUCTAHHSAM TEXHOJIOT1i, BU3HaueHoi bankomMm, 3a pomomororo cucremu OHilaliH-0aHK i yac
nignucanss npoctuM EIT Kitientom mokymeHTiB, nependadeHnx uumu llpaBunamuy,

- 31 cropoun banky Bkazani y upomy nyHkTi [IpaBun [loroBip Ta JOKyMEHTHU
HiAMHACYIOTHCS/TIOCBIIIYIOTBCS. [IUIIXOM BHKOpHCTaHHS KBalti(hikoBaHOTO €JIEKTPOHHOTO MiAIUCY
YIOBHOB)XCHOTO TMpPEACTaBHUKA baHky  (aHanory BJIacCHOPYYHOrO IIiJIUCY YIOBHOBAXEHOTO
MPEJICTaBHUKA, 110 HaBeAeHO B mux [IpaBmiax)/kBatihikOBaHOK CIEKTPOHHO IeUaTKol baHky 3
KBaTi(hiKOBAaHOIO €ICKTPOHHOIO ITO3HAYKOIO Yacy.

[Tpu pomy CTOpOHM BH3HAIOTH Ta MiATBEPKYIOTh, IO BKa3aHi y IbOMY IyHKTI [IpaBui1 JOKyMeHTH,
B TOMy uyuciai JloroBip KOMIUIEKCHOTO OaHKIBCHKOIO OOCIIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CHCTEMH JUCTaHIIHOTO 00cmyroByBaHHs/ nonatky «bank Brnacumii PaxyHok» y BUrsimi
€JIEKTPOHHOIO JIOKYMEHTa, MiJMUCaHI/MOCBIAYEH] B MOPSAKY, HABEACHOMY y IIboMYy IyHKTI [IpaBui,
MAalOTh PIBHY IOPUAMYHY CHITY 3 TIAIIEPOBUMH MHCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCS TAKMMHU, IO
MiMCcaHi/MoCcBiIYeH] BiacHOpy4HO KilieHTOM Ta ynmoBHOBaXEHHUM NpeACcTaBHUKOM baHKy.

[lepenaua Kiienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISI, SIKI YKJIQJalOThCsA/OPOPMIISIOTHCS 3a JIOTIOMOIOI0 CHUCTEMH
JMCTAHIIHOTO 00CIyroByBaHHs/m0naTKy «bank BiacHuii PaxyHok», Ta ohopmiteHHs/ HalaHHS KX
Knienty nependadeHo 3rilHO 3 BUMOraMH 3aKOHOJABCTBa, B TOMY 4HCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHs, 311CHIOETHCS 32 BUOOpOM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy micasi oQopMiIeHHS Ta NIANHUCAHHS NUISIXOM 3a0e3ledyeHHs 3aco0aMu  CUCTEMH
JUCTAHLIMHOTO 3B’A3KY JAOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs 400 MOKJIMBOCTI PO3/IPYKYBaHHS 3a3HaYCHUX
y ubomy nyHkTi IlpaBun noxkymeHTiB Ta/abo Biapa3y micias oQOpPMIICHHS Ta MiJNUCAHHS LUILXOM
nepeaadi Ha elIeKTpoHHY aapecy KiienTa, 3a3HaueHy HUM Ta 3a(diKCOBaHY Y CHCTEMI JUCTAHI[IHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCTyroBYBaHHS, Ta/a0o
BIJITOBIAHOMY JOKYMEHTI, HafaHoMy banky. [l orpumanHs KiieHTOM B moJanblioMy 3acBiTUEHHX
BIJITIOBITHO /IO 3aKOHO/IaBCTBA KOMIN €IEKTPOHHUX JIOKYMEHTIB, 3a3HaY€HUX B IIbOMY MyHKTI [IpaBu,
B mariepoBomy BUTisiai KiieHT moxe 3BepHYyTHCH 10 baHky.

CTopoHU TOMOBHIIUCH, 1110 3a3HAaY€H1 Y JaHOMY IyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BUIJISAII
BBaXKaloTbcsd oTpuMaHuMu KilieHTOM 3 MOMeHTY 3a0e3neueHHs 3ac00aMM CHUCTEMM JHUCTaHIIHHOTO
3B’s13Ky/nonatky «bank Bnacuuit PaxyHOK» 1X HOCTYHMHOCTI JJsl 3aBaHTaXEHHs ab0 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4.JToroBopH, YKIaJAE€HI 3 BUKOPUCTAHHSAM  €JIEKTPOHHOIO MIANMUCY, MAalOTh MOCHJIAHHS
HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCAHO eNEKTPOHHUM ITiITHCOM.

Jna nepeBipku mignucy IlpencraBHuka Oanky KileHT Moke CKOpUCTaTHCS OHJIAWH CepBiCOM
nepesipku EIl Jlep>xaBHoro nianpueMcTBa "HamioHansHi iHGopMaiiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CkopHCTaTUCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 32 MOCUJIAHHAM (Daiii TOKyMeHTa 3 eJeKTpoHHUM mianucom [IpeacraBauka banky;
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2. OTpUMATH Pe3yJbTaT MEPEBIPKHU.

2.19.5. Croponn noMoBWIHCH, IO TiamucaHHs 3asB-JloroBopiB, AHker-3asB Tomo 3 00Ky baHky
MO)K€ OYyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOB@KEHUMH ocobamu baHKy, Tak 1 LUIIXOM
BUKOPHUCTaHHSA aHAJIOTy BIACHOPYYHOTO IIJNKCY YHOBHOBaXKE€HOI ocoOM baHKy, 10 HaBeneHHA
HUKYE:

[Tocaga HawanpHuk YmpaBiiHHsA po3aApiOHOTO KpeauTyBaHHS JlemapTaMeHTy omnepallii 3 ¢Gi3udIHUMHU
ocobamu
IIIb TIlomocsu H.O.

IMignuc

2.19.6. Kepyrounch mosoxkeHHsMH CT.cT. 6, 207, 627 LluBimpHOro koaekcy Ykpainu, CTopoHH
JOMOBMJIUCH, 1110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomno3uiii Ha ykiaganHs JloroBopy mpo
KOMIUIEKCHE OaHKiBChbKe oOcimyroByBanHs (y BUmanky, konu Ilotounmii paxyHok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroByrOThcs 3a Tapudamu mo omepauisix 3 IUIaTDKHUMHU
KapTKaMH IS 3apIUIATHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [Ipaswn)

-3 6oky Kitienta mae OyTu mignucaHo opuriHanbHUM mianucom Kiienra;

-3 Ooky banky Moke OyTH MigIHCaHO SK BJIACHOPYYHO YIOBHOB@)KEHOIO 0co00i0 banky, Tak i
IUIAXOM BHKOPHCTaHHS QAHAJIOry BJIACHOPYYHOI'O MIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIeHUN HIDKYE:

[Tocana 3actynuuk I'omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

IMignuc

CropoHu aoMOBWIMCH, 10 Npu BUKoHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nocinyramu/mpoayktamu  banky B pamkax mnpoaykty «bank BmacHuit PaxyHok» nomyckaeTbcs
BUKOPUCTaHHA (DaKCHUMIIBHOTO BIATBOPEHHS MIJMNUCY 3a JONOMOIOI0 3aco0iB  MEXaHIuHOro,
€JIEKTPOHHOT0 a00 1HIIOTO KOMIIOBAHHS, €IEKTPOHHOTO MAMKUCY a00 1HIIOTO aHAJIOTa BJIACHOPYYHOTO
nianucy g nignucanss Jorosopy KbBO, 3asB-Anker, [TacnopTiB COXKHBYOTO KPEAUTY TOLIO 3 OOKY
banky 3acrynnukom ['onoBu I[lpaBminnas ITAT «bAHK BOCTOK» JI.C.MopoxoBCbKOIO, 10 €
YIIOBHOBaXXE€HOI0 0c00010 baHky Ta uMii 3pa3ok Mianucy HaBEACHO BUIIIE.

2.20. KaieHT mae npaBo:
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2.20.1.Bumaratu Big baHKy Hane:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, MependadyeHuX BiANOBIIHUM
JoroBopoM Ta uumu [IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MpOBeNeHHs onepaliil 3a [loTouHuM paxyHKOM, SKIIO TaKi
omepaiii nepeadaueHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIiB BIAMOBITHOTO THUITY 1 SIKIIO IHIIE HE
nepenbavueno BianoBigHuM JloroBopom Ta IlpaBunamu. Y BHUNanky BIiIKPUTTS Ha MiACTaBi
BianoBigHoro Jlorosopy Ilorounoro paxynky 3 Bugadero [1K KiieHT mae npaBo Bumaratu Big banky
3nilicHeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIUX Mepen0avYeHUuX BiANOBIIHUM
HorosopoMm Ta [IpaBuimamu mociayr y BIANOBIAHOCTI JO 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBuX akTiB HarionansHoro 6anky Ykpainu, JloroBopy, mux ITpaswun Ta mpasun MIIC.
2.20.3.BiIbHO  pO3MOPSHKATHCS TPOIIOBUMHU KomTaMd Ha IloTOYHOMY paxyHKY, OKpiM BHUIAIKIB
O0OMEKEHHS TaKOTO IpaBa, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKpainu abo Onokysanus I1IK, y
MOPSIIKY, BU3HaUYeHOMY BianoBigauM Jloropopom, mumu IIpasunamu ta [IpaBumamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS MpaB Ta 000B’s3kiB KiieHra 3a
BianoBigHUM JloroBopoM Ta IlpaBunamu, nopsaky BUKOHaHHS yMOB Takoro [lorosopy Tta Ilpasui,
Ha/JaHHS O0aHKIBCBKHX MOCHyT 3a mociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIliio 3 MTHUTaHb
MporpaMyd  JIOSJIBHOCTI,  aKIiiHMX  mpomo3uuid,  nocinyr«Hakonumkay,«Ha30upatyc»,SMS-
info,Mastercard SecureCode/Visa Secure To1ro.

2.20.5.KnieHT Mae mTpaBO OTPUMAaHHS I03a4€ProBUX BHUMHUCOK 3a [lOTOYHMM paxyHKOM, KOIil
JOKYMEHTIB TI0 OTIepaisiM, 31iHCHEHHUM 110 paxyHKaMm Kiienra 3/6e3 Bukopucranss 1K, crmaTusmm
IIpH LIbOMY KOMicito, niepenbaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKIB, OMeparlii 3a SKUMU 3IIHCHIOIOTHCS 3 BAKOPUCTAHHSIM
€JIEKTPOHHUX IUIAaTDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [lotounux paxynkiB Kiienra, y T.4. PaxynkiB «Haxommnka», «Ha3ouparycy,
3aNUIIKY M0 HUX, IJIATeXiB, cTaHy 3aboproBaHocTi Kimienta abo Oynb-axoi iHmoi iHdopmarii, ska
Moxe OyTu orpumana B banky abo y cmiBpoOiTHHKIB banky mo tenedony, 3a ymoBu 000B’SI3KOBOTO
MPOXOKEHHS 11eHTH(IKAIIiI.

2.20.7.Bumaratu Big baHKy Ha migcTaBi MHCBMOBOTO 3alUTy, HajaHoro mpotsaroM 30 (TpUALATH)
KaJeHJapHUX JHIB 3 MOMEHTy (opMyBaHHA Bummcku, 3a nonatkoBy Iuiary 3rinHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAIlI JOKYMEHTY, SIKHH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHH1 OIUIaTH TOBapiB Ta mocayr 3 BukopuctanHaM [IK ta/abo orpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKHU TOTIBKOBUX KOmTiB B cyMi 10 500,00 rpuBens (II’siTucot
rpuBenb 00 komiiiok) 3 mignucom [leprkaTens, Kpim orepariii, 3ailicHeHuX yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCYIbTAIli 3 TUTaHb 1010 OiokyBaHHs [1K.

2.20.9.11pununutu gito JloroBopy, 3 ypaxyBaHHSIM YMOB BiamoBigHoro Jlorosopy Tta Ilpaswuu,
MONEPEeIHHO BUKOHABIIM y TIOBHOMY O0OCS31 CBOI TpOIIOBI 3000B’s3aHHA 3a TakuMm JloroBopom i
MUCHMOBO MOB1IOMMBIIM baHK Mpo HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IpBaHHS)
ykiazaeHoro Jloropopy muisixoM mnoaaHHs A0 baHky AHKeTH—3asBU TNpO aHYIIOBAHHS JIMITY
oBepapadty ta/ado 3akputTs [loTouHoro paxyHky. ¥ TakoMmy pasi BianoBigHHi J[oroBip BBaXKaeThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadTy, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BHUKOHAaHH$ 3000B's13aHb 32 BiAMOBIIHUM J[OroBOpoM.

2.20.10.TocTpoKkoBO moramaTi 3a00proBaHiCTh 3a HAIAaHUM KPEIUTOM.

2.20.11.IniniroBatu 3akputTs [loTouHoro paxyHnky 3 BukopuctanHsaMm [IK mo 3akiHueHHsS CTpoOKy Aii
[IK 3 nucpbMoOBHM MOBIIOMIIEHHSM TIpo 1ie banky He MeHII HiX 3a 14 (4oTUpHAALSTH) KaJeHAapHUX
THIB J10 niepeadadyBaHoi gatu 3akpuTTs [loTouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix 1K, Buganux no takoro [lotounoro paxyHky.

2.20.12.3Bepuytuck B bank ni1st BcraHoBneHHs CrierniaibHUX BUTpaTHHX JiMiTiB 1o TTK.
2.20.13.BuxoprcToByBaTH TPOIIOBi KOMITH Ha [I0TOYHOMY paxyHKY, oreparlii 3a sIKUM 3TiHCHIOIOTHCS
3 BUKOPHCTaHHSIM EJEKTPOHHUX IUIATDKHUX 3ac00iB,/Uis 3IIHCHEHHS OIUIaT B TOPrOBO-CEPBICHUX
MIJIPUEMCTBAX 1 OJIEP’KYBaTH TOTIBKOIO IPOIIOBI KOLITH Ha Kaci (3a TEpMIHAJIOM) TOProBOi TOYKU B
cymi g0 500,00 rpuens (I’stucor rpuBens 00 komiiiok) Ta /abo B OyAb-KMX MYHKTax BHJaul i
O0ankomarax, e npuitmatotses [1K manoi MIIC.

2.20.14.3BepuyTtuch 10 banky 3 BignoBigHUMH AHKETO0-3a51B010 Ha Buaauyy JlomatkoBoi [1IK Ha cBoe
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iM'st Tta/abo iMm'si JloBipeHOi ocoOu Ta/abo ManoniTHROI OCOOM/HEMOBHONITHBOI OCOOU-TUTHHU
Kiienra, Amnkeror-3asBoro Ha mnepeodopmiieHHs [IK, AHKETO0-3aBOI0 TpPO 3MiHY CIIOCOOY
orpuManHs Bunmcku 3a Ilotounum paxyHkoMm 3 BukopucraHHsm IIK Tomro, a Ttakoxx Ha HaxaHHS
iHmux mocayr / Ipoaykrie 6aHKy, mo nependadeni Tapudamu.

2.20.15.lopyuntu banky mnepeodopmMutd OCHOBHY Ta/abo poxarkoBy IIK mnuisxom HamaHHS
BiamoBimHOI AHKeTu-3assBu. Ilpum npbomy Kiient nmae 3romy Ha Tte, mo JloBipeHa ocoba Moxe
caMocCTiifHO moaatu baHky AHKeTy-3asBY Ha mepeoOpMIICHHS T0IaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
0 He mepeBuInye TepMiHy aii ocHoBHOT 1K y pa3i kpaaikKku Ta BTpaTH, a TaKOXK y BUIAIAKY 3MIHH
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTH BUKOpUCTaHHs AonaTtkoBoi [1K muisxom moaadi muchkMoOBOT AHKETH-3asBH 1 37141
noxaatkoBoi 11K B baHk.

2.20.17 lopyuntn banky OmoxyBatu abo po30g0KOBYBaTH MpoBeaAcHHS omepamiii mo [lotounomy
paxyHky 3a npomomoroto IIK, 3BepHyBImIMCH OcoOucto mo migpo3ainy banky, abo minomo6oBo 3a
teneponamu KoHTakT-1IeHTpY.

2.20.18.BcranoButu/3minnTti Kogose cioBo, sike BUKOPUCTOBYETHCS MPH MPOXOIKEHHI 11eHTH(iKaii
uis oTpuMaHHs i1Hdopmarii npo craH [loToyHoro paxyHky, omepariii 3a SIKUM 3[1HCHIOIOTBCS 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IJIATDKHHUX 3ac00iB, NIIsIXOM HamaHHs 10 KoHTakT-nieHTpy ab6o Toukn
npogaxk banky BinmoBigHOi (ycHOi) 3asBM Tpo BcTaHOBiIeHHS KomoBoro cioBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHiMH aktamu banky. KitieHT po3ymie, 110 BiH Hece IOBHY BiJIIOBIIABHICTH 32
30epexenHss KogoBoro ciioBa B Ta€EMHHUIII 1 32 HACHIJIKH HOTO BUKOPUCTAHHS.

2.20.19.3minutn Ilponykr O6aHKy, 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX BiJIIOBITHUM 3asBOIO-
JHloroBopom, 1tumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTamMu 1O PO3MIYKY paHillle NepepaxOBaHUX Ta TOBEPHEHHS
MTOMHJIKOBO TIEpepaxoBaHUX IPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck a0 banky abo 1o KpenutHoro mocepeqHuka B Mexkax KOMIIETEHTIII OCTaHHBOTO 3
MUTaHb 1HGOPMYBaHHS MPO MAiI0Yl MPOrpaMH JOAJIBHOCTI, aKUidHI MPOMO3MII Ta TPO HaJaHHS
0aHKiBChKHX TOCHyT 3a [IponykTamu banky.

2.20.22.3pobutu 3anoBigaabHe PO3MOPSAHKEHHS IIOA0 3aJHIIKIB TPOIIOBUX KOIITIB, 10 3HAXOIATHCS
Ha [lorounomy//leno3uTHOMY paxyHKy Ha BUIQJ0K CBOET CMEPTI, AK€ 0(OPMIIIOETHCS BIAMOBIIHO 10
3aKOHOJaBCTBa YKpaiHH, B TOMY YMCJII HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, Mo HarpaBisiioTbess bankom Kiienty 3acobammu
JTUCTAHIIMHUX KaHaIiB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCh IHIIMMHU TIpaBaMu, MepeadadeHuMu 1uMH [lpaBuwiaMu Ui CIIOKHWBadviB
BianoBigHUX nocayr/IIpoaykriB banky.

2.21.Kui€HT 3000B’A3aHMIA:

2.21.1. Jlo ykmananss JloroBopy o3Haiiomutucs 3 3asBoro-/loroBopomM(B T.4. 3 1umu [IpaBuinamu ta
Tapudpamu banky), omnpumonHeHumu B banky/BinaineHHsx banky Ta Ha caifti banky B Mepexi
Inrepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHUMU) JUisi O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bxazatu 1OCTOBipHi BiIOMOCTI, HafiaBaTu baHKy (B T.4. 3a cipusiHHA ATeHTa ineHTH}iKalli Ta
BepHdikalii KJII€HTIB) BCl HEOOXI1IHI JOKYMEHTH [0 yKJIaJaHHS BiAmnosinHoro Jlorosopy. I[TuceMoBo
npoindopmyBaTi baHk mpo BCi 3MiHM BiJOMOCTeH, BKa3zaHMX B J[oroBopi, Impo 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) Aii, MPo BTpaTy YMHHOCTI YW BHU3HAHHS HeaillicHuMH mnofaHux Kiientom no banky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMeHTH abo iX Komii, II0 MiATBEPIXKYIOTh Taki 3MiHU B
NECATUCHHUN TEPMIH 3 MOMEHTY HAcTaHHs Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBa)kaeThCst
BUKOHAaHMM 3 MOMEHTY OTpHMaHHS baHkoM BiAmoBigHoOro mnoBinomieHHs KiieHTa 3 mogaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.

KiieHT Hece nmepcoHaIbHy BiJMOBIJATBHICTD 32 IOCTOBIPHICTh aHUX, oJaHuX 10 banky. Ilpu nipomy
y BHINAJKY MOPYUIEHHS YMOB IbOTO IYHKTY WIOJO HAJAaHHA BIANOBIIHHUX JIOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KiieHTY y HamgaHHI OyAb-sSKHX IMOCIYT 32  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBatu Ha mnepury Bumory banky Ta B cTpok BHM3HaueHMH banHkom, nokymeHTH Ta/abo
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BifoMocTi mpo cebe, mnpeacraBHukiB/ JloBipeHux oci6, B T.u. [epxarenis Jonmatkoux IIK,
MarnomniTHix oci6/HenoBHOMITHIX 0ci0- miterr Kmienra-/lepxkareniB JonarkoBux I1K, HeoOXxigH1 as
3nificnennss bankom mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis//loBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0- mitelt  Kuienta-JlepxareniB
HonarkoBux I1K) i ¢pinancoBoro MoHiTOpHHTY omnepariif 3a [IoTouHuM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIIOIYOro BiIHOCMHM y cdepi mporumii jeramizamii (BiAMHUBAaHHIO) JOXOIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOIKECHHS
30poi MacoBOrO 3HUILEHHS Ta HOPMATUBHO-NIPaBOBUM akToM HarioHanbHOro 0OaHKy 3 NHTaHb
(iHAaHCOBOTO MOHITOPHHTY .

2.21.4. HagaBatu 5o yknaganas JloroBopy (B T.4. 3a cripussHHS AreHTa iaeHTHdiKallii Ta Bepudikarii
KIIIEHTIB) BC1 JJOKYMEHTH, SKi BU3HAYCHI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky Ta HeoOXimHi s imeHTHdikamii Ta Bepudikamii Kmienra Ta BigkputTs paxyHky. KimieHt
3allOBHIOE Ta Haja€ 10 baHKy ONUTYBalIbHUK Kili€HTa-(pi3u4HOl ocoOu, TumoBa (opma SKOro
3aTBEP/PKEHA BIAMOBIIHMM BHYTPIIIHIM HOPMAaTHBHHM akTOM baHKy Ta SIKMi € J1F0O4UM B CHUCTEMi
banky Ha MOMEHT BMHUKHEHHsS HEOOXIAHOCTI y #oro 3amoBHeHHI KiieHTom/abo iHpopmaris, sika €
HeoOXxiaHOi Ay 3aiicHeHHsT banky QyHKuii cy6’ekta (iHaHCOBOTO MOHITOPUHTY MOXE MICTUTHUCS
okpemuM 0s10koM y 3asBi-/lorosopi.

@dizuyHa ocoba, sKka 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUIBHICTIO a00 MPOBAIUTh HE3AJIECKHY
npodeciiiHy isUIbHICTh, 3000B'i3aHa 3a3HAYUTH PO CBi cTaryc MiANpHeMI abo ocolu,siKa
MPOBAIUTh HE3aNeXHY MpodeciiiHy IisbpHICTH y 3asaBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaaky «/lomatkoBa iHdopmaris». Y nboMy pas3i YIOBHOBa)KEHHUH MpalliBHUK
banky (Arent inmentudikauii Ta Bepudikamii KIi€HTIB) oTpumye Bimomocti mnpo Kiienra, 1o
MICTATBCA y €IMHOMY JI€pKABHOMY PEECTpi IOPUAWYHHUX OCi0, (I3MYHHX OCIO-MiIIPUEMINB Ta
rpoMajacbkux (GopMmyBaHb, Y GopMi BIAKPUTOTO AOCTYIYy uepe3 odiuiifHui BeO-calT HEeHTpaIbHOro
OpraHy BHMKOHABYOI BJIagd, IO pealizye [ep)KaBHY MONITHKY y cdepi aepkaHoi peectpamii
IopuAnYHUX 0cid Ta (izuyHux ociO-mianpuemmiB. PizuyHa ocoba, sKa MPOBATUTH HE3AICKHY
npodeciifHy IisIbHICT, 3000B’A3aHa OJATH 10 OAHKY KOIIiI0 JOKYMEHTA, 110 MiJTBEPKYE B3ATTS Ha
o0k Takoi o0coOM BIAMOBIIHMM KOHTPONIOYMM oOpraHoM. Ha migcTaBi HHUX JAOKYMEHTIB
YIOBHOBAXXEHUI mpauiBHUK OaHKy (AreHT ineHTudikamii Ta Bepu@ikalii KIIEHTIB) 3I1HCHIOE
imeHTudikanito Ta Bepudikauio ¢Gi3UYHOT 0COOM, SKa BIAKpUBAE paxyHoOK. JlaToro MouyaTKy
BHJIaTKOBUX omeparliii 3a [Torounum paxynkom Kiienrta, 1110 HajgaB JOKYMEHTH, SIKI MiITBEPKYIOTh,
mo KiieHT 3aiiMaeThes MiAMPUEMHHUIIBKOIO a00 POBAIUTh HE3AJIEXKHY MPO(eCiiiHy AisIbHICTD, € 1aTa
OTPHMAaHHS TTOBIJIOMJIEHHSI KOHTPOJIIOIOUOTO OpPraHy Mpo B3ATTS PaxXyHKY Ha OOJIIK y KOHTPOJIIOIYHUX
opraHax abo 3 J1aTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3rOofI0K0 3TIHO 3 ab3arom apyruM nyHKTY 69.3 crarti 69 IlomatkoBoro komekcy VYkpainu (mam -
TTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuUMOTOI0 BaHKY JOKYMEHTH, HEOOX1IHI /IS 3/1iliCHeHHsT baHkoM (QyHKITIH areHTy
BaJIOTHOTO HAarJsy.

2.21.6.Hectu BiaNOBITaMBHICTE 3 YCIX MUTAHb, MOB'SI3aHUX 3 OMOJIATKYBAHHSM BiJIITOBIHO 10 YHHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCs131 CyMy KOILITIB, CIUIadyeHy baHkoM y BUTIIsA1
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiTi€eHT mpu BIAKPUTTI paxyHKY/paxyHKiB He
npoindopmye / He HajacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHMi K (iznuHa ocoba-
mianpuemMens ado sk ¢GizudHa 0coda, sika MPOBaIUTh HE3AICKHY TpodeciiiHy AisUTHbHICTh/caMO3aifHsITa
ocoba.

2.21.7.BukopuctoByBatn I[loTOYHMIA paxyHOK Yy BIANOBIAHOCTI A0 pexumy Takoro I[loTodnHoro
paxyHKy, nepe10auyeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paXxyHKH) JJIs 3IHCHEHHS OTepalliif, MoB’s;3aHuX 3i
3MIACHEHHSAM MIANPUEMHHUIIBKOT Ta He3alexHol mnpodeciitnol aisuibHocTi. Komtu 3 IloTounoro
paxynky 3 BukopuctanHaMm [IK Kiienta He mMoxyTrh Oyru BukopucTaHi 3a gomnomorowo I[IK amns
3MIACHEHHs] 1HO3EMHMX 1HBECTULIN B YKpaiHy Ta IHBECTHLINA pe3uaeHTIiB 3a ii Mexi. KoprnopaTusHa
miarikHa kaptka (KIIK) He Moke OyTu BHKOpucTaHa [Uisl BUILIATH 3apoOITHOI IJIaTH, BUILIAT
COLIAIBHOTO XapaKkTepy.
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2.21.9.He BukopuctoByBatu 1K y Oyab-IKHX NMPOTU3aKOHHUX IUISIX, BKIOYAIOUN MMOKYIIKY TOBapiB i
MOCIYT, IO 3a00pOHEHI 3aKOHOJABCTBOM VYKpaiHW. Y BHIIAJKy BUsABICHHS bankom dakry
BukopuctanHas [IK nns 3xpilicHeHHS MPOTHUIIPABHUX MAi, baHk 3anumiae 3a coOOK TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHM 3riTHO BCTAHOBJIEHOI'O YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.21.10.0cobucto xopuctyBatucs IIK, Bumymenoro Ha #oro im’s, He nepenaBatu IIK, He
po3rononryBaru iH(opmaliro, sika Ja€ 3Mory KopucTyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose cioBo) inmum oco6am. [ToBiioMIIeHHS KOJIOBOTO CJIOBa
ta/abo Homepa IIK MoxnuBe nume npu HagaHHi iAeHTUdIKaniiHOl iH(OpMamii y BHIaaKax,
nepenbauenux uumu IIpasunamu.

2.21.11.03naiiomutn Bcix JloBipenux oci6 Kiienta, B T. 4 JloBipeHux oci0, siki oTpumMyroTh JlonaTkoBi
IIK, MamnomitHiX oci6/HenmoBHOMITHIX oci0 — miteir Kuienta-/lepxkarenie JlomatkoBux IIK, mo
MoMeHTy orpuMaHHsa HUMH [IK 3 ymoBamu nux Ilpasur.

2.21.12 BiamoBizaTd 3a HACHIJIKH OIepalii, 3aiiicHeHuX 3a [loTOYHMM paxyHKOM, B TOMY YHCII
omepariiii 3ailicienux JloBipenumu ocobamu Kiienra ta/abo ManomiTHiME 0cOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienra-Jlepxxarensmu onatkopux [1K 3 Bukopuctanusm Jomxarkosux I1K, sk 3a
CBOI BJIacHI.

2.21.13.1ToBepratu banky Ha Ooro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [1oTO4HI paxyHKH 1 OTpUMaHi
KiieHTOM KOIITH Y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14.ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTb OTPUMAHHS JA€p>KaBHUM/IPUBATHUM
BUKOHABIIEM TOBIJIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBatu no banky HanexHUM YMHOM O(QOPMIICHI PO3PaxXyHKOBI JOKYMEHTH, BiIOBITHO 110
BUMOT baHky, ymMOB J[0roBopy Ta 3aKOHOJIaBCTBA Y KpaiHM.

2.21.16.31iiicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSIM KOMITIB 3 [IOTOYHOTO paxyHKY.
Hlomicsyno, no 15 umcna wmicsiusg HAcTymHOIro 3a MicsAleM, 3a skui copmoBaHa Bumucka,
OTPUMYBATH BHIIMCKY MO omepaiisiM 1o [lorouHoMmy paxyHKy 3a MONEpeHiil Micsub y crnocio,
3a3HaYeHUH HUM Yy 3asBi-IOroBOpi NP0 KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykTom/mociyroio banky//loroBopi 3a OKpeMOIO MOCITYTOr0
banky. ¥V Bunajaky HEOTpUMAaHHS IIOMICSIYHOI BUITMCKU €EKTPOHHUMHU KaHajlamH (y BUIAJKY, SKIIO
Takuil crocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiientom), KiieHt 30008 s3anuii 3BepHyTHCH B bank
10 15 yucna micsis HaCTYITHOTO 3a MicsLeM, 3a IKUii cpopmoBaHa Bumnucka.

KitieHT moropkyeThest 3 TUM, 110 pO3yMi€e Ta MpUiiMae Ha ce0e BCl pU3HKH, NOB'A3aH] 13 HalpaBJIEeHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha eneKTpoHHyY aapecy KiieHTa, Ta HOro/pKyeThCs 3 TUM, 11O
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KUIlEHTOM TakMX BHUIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMalii 1010 OTpUMyBaya TaKOi BUIUCKU UM CBOET €IEKTPOHHOI ajpecH, Ta/abo
BiICyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOKJIMBOCTEH OTpuMaHHS Bumnuncox
€JIEKTPOHHUM 3B’3KOM 4M 3a jomnomoror Cucremu OmnnaitH-6aHk. CTOpOHM JOMOBHIIHUCH, IO
HEOTpUMaHHs/HecBoeyacHe oTpuMaHHs Kiientom Bumnuckum He 3BUIbHSE HOTo Big 000B’SI3KY
BHUKOHaHHA 3000B’s13aHb 3a UMM [IpaBunamu Ta BixnoBigHuUM JloroBopom.

2.21.17 Kmient 3000B'si3anuii 30epiratu mpotsrom 60 (IllectumecsTi) OHIB 3 maTé 3iHCHEHHS
ormepauii JOKyMEHTH N0 omepauiix 3 BukopucTtanHsMm IIK (cminmu, 4eku Ta iHIII JOKYMEHTH IO
onepaiisix 3 BukopuctanasMm [1K) nis 3BIpssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€E0, sIKI MICTATHCS B
3a3HAYEHHUX JOKYMEHTax 3 JIaHHUMHM, M0 MICTATbCS y Bumucimi Ta Ha MiATBEpIKEHHS BUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOT'Y baHKy 3 METOIO BpEryJIlOBaHHS CHIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
mIaTikHOTO 3aco0y, He mizHime 60 (LectuaecaTu) AHIB 3 AaTU MPOBEACHHS Omnepalii, 3a3HaueH1l y
Bumnucni, 3BepHyrucs g0  baHky < Ta  3amOBHUTH  3aiBy PO  CHIpHY  TpaH3aKIilo
abo ckopucTaTucs mocayrow 4ar-60ota 3a ymoBH akienty Kiienrom [1y0miunoi nponosuuii banky Ha
muctaHiiiine oocinyroByBaHHs [lorounoro paxynky ( I[IoTOYHMX paxyHKIB) 3 BHJIQU€lO €IEKTPOHHOIO
IJIaTKHOTO 3aco0y 3a gomomoror Cucremu OnnaitH-0aHK, peectpaiii Kiienta sik kopucTyBaua B
cucreMi OHnaiH-0aHK s Pi3UYHUX 0ci0 3  BUKOpUCTaHHAM KIllEHTOM MNpOCTOro eneKTpOHHOTO
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nignucy (EIT) mus 3mificHeHHst  enekTpoHHOI B3aemonii Kiienra 3 BukopuctanHsMm mpocroro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOpPHUCTaHHSM TEXHOJIOT1i, BU3HAYE€HOI baHKOM, 3a JONOMOTOK CHCTEMH
Omnnaitn-6ank mig yac mignucanss npoctuM EIT Kmientom nokymenriB, nependauenux llpaBumamu
HaJaHHA OaHKIBCBKMX MPOAYKTIB Ta mociayr ¢izuyaum ocobam B [IAT «BAHK BOCTOKY.
Heorpumanns barnkowm Bij Kitienta B muchMoBiil (hopmi/enekTpoHHil GopMi 3a JOTIOMOTOI0 4aT-00Ty
3agBM MPO CIHIPHY TPaH3aKLil0 BIPOAOBXK BKA3aHOIO MEpiOJy, BBaXA€ThCS IOTOPKEHHSIM
MPaBUIBLHOCTI BKa3zaHoi B Bunucui ingopmariii. Lle monoxeHHs Ai€ Takoxk y BUIAIKY, ko KiieHT He
3BepHYBCs /10 baHky 3a oTpuMaHHsAM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns we mizuime 15 ciyns. Ilicast orpumanns Bunumcku
CTaHOM Ha | CiuHS — MPOTAroM Micslsl nojaTu 10 baHKy nucbMoBe MiATBEPHKEHHS MPO 3AJIMIIKK Ha
fioro IlorouHoMy paxyHKy. Y BHNAJIKy, SIKIIO MiATBEPPKEHHS MPO 3IMIIKK HA paxyHKy KiieHnTta He
oTpuMaHe baHKOM IpOTAroM 3a3Ha4€HOr0 TEPMIHY, TO Il 3AIMIIKK BBAXKAIOTHCS MiATBEPPKEHUMHU
2.21.20.Y pa3si Brparu, BUKpaganHa ta/abo auckpeautanii I1K / Jonarkosoi 11K, BusiBienns dakry
3NIHCHEHHsl HEeCaHKI[IOHOBaHOI omepauii 3a [loTouHnM paxyHKoOM, omepauii 3a SKMM NPOBOAATHCA 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y YW OOIpYHTOBAaHOi MIiJO3pH HACTaHHSA IHX
OOCTaBMH B)KUTH BCIX MOXJMBHUX 3axoliB g npunuHeHHs Omnepaniii 3a [loTrouHum paxyHkKoMm
(6noxyBanns I1K). Kumient/[loBipeHa ocoba 3000B‘si3aHI HEralHO TMOBIJOMHTH Tpo 1¢ baHK Mo
tenegonaMm KoHTakT-LIeHTpY 1 CllilyBaTH BKa3iBKaM, ki OyayTh HajnaHi ocranHiM. [Ipu nipomy Kiient
MOBHHEH cCIlaTUTH baHky kowmicito 3rimHo Tapu¢iB banky 3a onepamiero OmokyBanns IIK Ta
noctaHoBku ii g0 Cron-nucty. Y BHUNAgKy HEMOXJIMBOCTI MpoBeneHHs ineHTHdikauii [lepxartens,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OsokyBaHHs 1K 10 BHKOHAHHS, BiIIOBIIHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimomnenus banky) Oyne
BBKATUCh JaTa Ta Yac OTpuMaHHs baHkoMm BiAmoBimHOI mUCchbMOBOI 3asBu Jlepxkarens / Kiienra.
@akt orpumanHs bankom 3asBu Bin [epxarens/Kiienta I1IK He mo36asinse Horo mpaBa y BUIAJIKY
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 10 MPAaBOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK Kiient noBunen Hagatu 1o banky
BiJIMTOBIIHY TMCHMOBY 3asBY.

KnienT Hece BimnmoBimanpHICTh 3a Bci Omepartii, 3aiiicHeni 3a [IoToyHUM paxyHKOM, B TOMY YHCTIi 3a
Omeparrii, sxi 3A1MCHEHI HE YMOBHOBaXXEHMMH OCO0aMH, IO CYIPOBOIKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYNPOBOKYIOThCS MPaBWIIbHUM BBeleHHSAM HaHeceHuX Ha IIK manux, no
MOMEHTY MOBIJIOMJIEHHs baHKy, BIANOBIZHO J0 I[bOTO MYHKTY, a TaK0oX BMpoa0BX 30 XBWIMH 3
MOMEHTY noBigomieHHs banky mpo BTpary, kpaaikky IIK abo necankuionosani nii 3 IIK, 1 3a Bci
omepailii, sKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy mnoctaHoBku I[IK B Crom-cimcok
IUIaTIKHOIO CHCTEMOIO.

2.21.21. J1na mepeodopmiieHnst [IK y 3B’s3Ky 3 BTpaTOIO/KpaaiKKOI/AUCKPEIUTAIIEIO TMONATH [0
banky nuceMoBy AHKeTy-3asaBYy. [Ipu npunuHeHHi oOcayroByBaHHs oneparliii 13 3acrocyBaHHsM [1K i
omokyBanHsM IIK y 3B'3ky 13 11 BTpaTOIO/KpaaikKOIO/IUCKpenuTaliel0o baHK He BIJHOBIIOE
oOciyroByBaHHs omepauiii 13 3acrocyBaHHsMm Takoi IIK. B iHmmx Bumaakax omneparii i3
3acrocyBaHHAM [IK MoxyTts BigHoBmioBaTHcs, a IIK po30bnokyerscs bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a treneponamu KoHTakT-11€HTpY, 200 3 MOMEHTY MOIaHHS TMCbMOBOT
3asiBU 110 banky npo po3o6noxysanns [1K.

2.21.22.VY pasi Brpatu/kpanikku/muckpenutanii [IK abo 3akiHdeHHs cTpoKy(TepMiHy) i1 i, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIAMOBIIHOTO JOTOBOPY 3anuiok kKomTiB Ha [IP 3a BuHSATKOM
HE3HIKYBAJIBHOTO 3aJMIIKY Ta 3 YpaxyBaHHSM 3a00proBaHOCTI Ta OJIOKIpPOBOK IO paxyHKY 3a
nopydeHHsM KiieHTa mepepaxoByeThcsl Ha IHINI paxyHKH a00 BHUIAETHCS HE paHille HACTYITHOTO
poboyoro aus, skmo Kiienrom 3ailicHeHo aii 3rigHo nyHkTy 2.21.20. Ta mpu BiACYTHOCTI Ai0OYUX
HNonarkoBux [IK. B To#i e dac, SKIIO KIIIEHT 0a)ka€ OTPUMATH TOTIBKOBI KOIIITH B 1IHO3EMHIN BaJIIOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCIIi KAPTKOBOT'0) PaxyHKY 0€3 BUKOPUCTAaHHS IUIATKHOT KapTKu, bank
3/1IACHIOE BUJ]auy F'OTIBKOBOI 1HO3EMHOI BaJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBl KACOBOTO JOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankoM iH(oOpMalifHMX MOBIJOMJIEHP  MpO 3MiHY YMOB
[IpaBun/BiamoBigHoro JloroBopy, Bkmodaroum Tapudu, HETaWHO O3HAWOMITIOBATUCS 3 TaKHUMH
[HpopMmaniiHuMu MOBITOMIEHHSMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MicAllb
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o3HailommioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBimHmx noroBopiB/ nux I[lpaBun, ski
posmimieni Ha Caiiti banky B Mepexi Iutepuer, a Takok B banky /Toukax mpomax banky y micisx,
MPU3HAYCHUX JUTS PO3MILICHHS iH(pOpMaIii 11 KII€HTIB.

2.21.24.OnnauyBaru komicito banky 3a HagaHi 6aHKIBChKI mociyru 3a JloroBopom KBO/BianoBigHum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBigHo 10 mux [IpaBwi, 3rifHO AIFOYMX HA MOMEHT
HajgaHHa mocayrd TapudiB. Omnara mocnyr banky 3pilicHioeTbest KilieHTOM B MOMEHT HaJaHHS
BIJIMOBIHOI TOCIYTH, aBaHCOM abo0 B IHIIMKA CTPOK, Bu3HaueHud Tapudamu abo BIAMOBIIHUM
JloroBopoM. KitieHT MO3ke crutaTuTi KoMicito 3a «OdopMIIeHHS KapTKuy, 3rigHo TapudiB banky:

-y TOTIBKOBIH (opMi, NUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 IuiaTikHI HpUCTPOL
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

-y 0e3roTiBKOBii (OpMi, IIIAXOM MepepaxyBaHHs KOIITIB 3 IHIIUX PaxyHKIB, yepe3 cucremy OHaiiH-
0ank abo cruiatu Komicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnapauusasm  [orosopy KbBO/ BinnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
banky/3nilicHeHHsIM  Oyab-sKOi fii, CHOpsAMOBaHOI Ha OTpUMaHHA (CHOXKHUBaHHS) Oyab-sSKOi
nocinyru/npoaykty banky Kiient migrBepmkye, mo 3 Tapudamu BiH 03HaHOMIIGHWH Ta 3TOXHHMA.
3mina TapudiB 3ailcHIOETBCS B HOpAAKY, nependadueHomy y mux IIpaBmnax. Kowmicis 3a HamaHi
bankom mociyru criadyerbesi y rpuBHsAX. BuacHo posminryBaté Ha [IOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKJ1azieHoro Jlorosopy 3a IIpoaxykTomM/mocayror Ta mux
IIpaBui.

2.21.26.1loramatu HecankuioHnoBanuii oBepapadT, MPOIEHTH 3a HHUM, a TaKOX ITIONOBHIOBATH
[ToToyHMI paxyHOK OO PO3MIpYy HE3HI)KYBAIbHOIO 3aJHUINKYy J0 JaTd, BKazaHoi B Tapudax, yucna
MICSIIS, HACTYITHOTO 3a MicsiieM, 3a skui copmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOTalIeHHs. HECaHKIIIOHOBAaHOTO oBepApadTy Ta iHIIOI 3aboproBaHocti 3a [loTounuM paxyHKOM B
yCcTaHOBIIEHHH TepMiH baHk 3anmuiae 3a coboro mpaBo 6e3 nmosinomieHas Kimenra 3ymuanti giro T1IK
abo BuiryunTH ii a6o misTH 3rigHo myHKTY 3.53.1.11paBun 3 ypaxyBanssam mm.2.22.15.2. nux [IpaBu.
2.21.27.Y Bunanky, Ko ToBap NOBEPHYTO abo0 MOCiIyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCS 10 ToproBo-CepsicHoro IlianmpuemcrBa, B sikomy OyB mpuaOaHuil ToBap 4Yu/Ta HajaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUI PaxyHOK, MPH boMy JlepkaTento Mae OyTH BUIAHUHA
YeK MiATBePHKYIOUYHil TOBEPHEHHSI KOIITIB.

2.21.28.He miznime 10 (mecstu) poboumx mHIB A0 3akiHueHHS cTpoky nii [IK 3mificHuTH omHy 3
HACTYIIHUX JIiH:

-3BepHyTUCS 10 banky 3 3asaBoto npo opopmiienns [1K Ha HoBHiT cTpOK;

-3BepHYTHUCS 10 baHKy 3 3as1Bot0 npo 3akputts [loTrouHoro paxyHky ta npunuaenHs aii [1K (3a ymoBu
MOBHOI CIJIaTH 3a00proBaHOCTI nepen bankom).

2.21.29. Otrpumatu B banky 6e3nocepenabo abo 3a crpusiuas KpeautHoro nocepenHuka oQopmieHy
[IK/NonatkoBy IIK He mizHime 12 (IBaHAALSITH) MICAILIB 13 MOMEHTY YKJaJaHHS BIAMOBIIHOTO
HoroBopy/ akuenty bankom AHkeTH-3asB1 Ha Buaauy Takoi [1K.

2.21.30.baHK Mae TpaBO BCTAaHOBJIOBATH JIOJIATKOBI JiMiTH Ha omepamii 3 IloToyHOTO paxyHKY,
omepauii 3a SKUM TPOBOAATHCA 3  BHUKOPHUCTaHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3TiHO
3akoHOmaByux axkrtis HBY.

2.21.31.TToBepuytu Bci IIK B Bank mpu 1ocTpokoBoMy po3ipBaHHI BiJinoBigHOTO Jlorosopy.

2.21.32. Kumient/[lepkateib 3000B’A3Y€ThCS 3IIMCHIOBATH omeparlii 3 BukopuctanusaMm [1K y mexax
Burpatroro nimity Ha [ToTounomy paxyHKy 3 BukopucTtanasm [1K.

2.21.33.JlocTpokoBO y BHIagKax, mnependadeHnx mumu I[lpaBmmamu mpotsrom 30 (TpUALSTH)
KaJleHJAApHUX JIHIB 3 JIHA OTPUMAaHHS BiJ baHky BUMOTH, BUKOHATH BCi OOproBi 3000B’si3aHHS Tepe.
bankowm, sikmo iHmMA cTpok He nependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoxykrom/ITocnyroto banky Tta/a6o rumu [IpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KirieHTa, SKUH KOPHCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCiayroByBaHHsA 3apIilaTHOTO MpoekTy, KirieHt
3000B'sI13y€ThCS HE MI3HIIIE OCTAHHHOIO poO0YOro AHS MOBIAOMUTH baHk B mucbMOBIiH (opMi mpo 1ei
¢axT Ta moracutu 3a00proBaHicTh Mo BignoBigHOMY JloroBopy 3a Ilpoaykrom (3aprutatHiit [1IK).
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2.21.35.B cemuaeHHMI CTPOK MOBIAOMIIATH baHk mpo 3MiHYy MicCIsl IPOKUBAaHHS, TACIOPTHUX JaHUX,
KOHTAaKTHUX TeIePOHIB, MICIIsI POOOTH, TTPO TOPYIICHHS KpUMIHAJIBHOI cripaBu mipotu KitieHTa Ta nmpo
UBUIBHO-TIPABOBI CHOpH 3a yuyacTio KitieHTa, sSIKi MOXKYTh YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKjIaJeHuM BianoBimHuM JloroBopoM. HemoBimomiieHHs OO0 3MiHM KOHTaKTHOI iHpopmariii,
3BUTBbHsIE BaHK BiJl BiAMOBIAANBHOCTI 32 HeCBOeuacHe HajanHsa Kimienty iH(opmMarii, mo nepenbdadeHa
M [IpaBunamu ta KitieHT BBaXKaeThCsl TAKUM, 1110 OYB MOB1IOMJICHH HAJIC)KHUMHU YHHOM.
2.21.36.Bci noBinomiieHHs Ha ajgpecy banky 371iiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBu.
2.21.37.V pa3si 3acTocyBaHHS 0 baHKy CaHKIIIH Yyepe3 MOMUIIKOBI, mpoTumpasHi nii KiienTta abo #oro
JloBipenoi ocobu, ManoniTHROI 0COOHM/HETOBHOMITHROI ocoOu- nutuHU KitienTa-/[epkartens
HonarkoBoi [1K BiamkoyBaTi baHky rmoHeceH1 BHACIIIOK IbOTO 30MTKH Y TOBHOMY 00Cs31.
2.21.38.KmienT Takox Mae iHmI 00OB’s3ku, mnependadeni mwmmu [IpaBuwmamu, JloroBopom
KbO/BignoBigaumu Jloroopamu 3a [Ipoaykramu/Ilociyramu banky Ta/abo 3aKOHOJIABCTBOM
VYkpainu, a TakoX OOOB’S3KH, IO € KOPECIIOHAYIOUMMH 13 mpaBamu baHKy, BU3HAYEHUMH LHUMHU
[IpaBunamu, Jorosopom KBO/Binnosignumu JloroBopamu 3a [Ipoaykramu /Ilocnyramu banky ta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BukoHyBaTH iHIII 000B’A3KH, nepeadadeHi YUHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCHI
HOPMAaTHBHO-TIPABOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta uumu [IpaBunamu.

2.22.bank Mae npaBo:

2.22.1.Bumaratu Bing Kiienta HagaHHA JOKyMEHTIB Ta iHdopMalii, HEOOXiTHUX JUIsl BIAKPUTTS
BIJNIOBITHUX paxyHKiB, 3iiiicHeHHs ineHTH(ikamii Ta Bepudikamii Kimienta Tta/abo ¢inancoBoro
MOHITOPUHTY BiANOBIAHO 0 BUMOTI YMHHOI'O 3aKOHO/ABCTBA YKpPAaiHW Ta BHYTPIIIHIX HOPMATUBHUX
akTiB baHky.

2.22.2.BinmoButu Kiienty B 00cimyroByBaHHI ab0 3yNHUHUTH MpOBeIEHHs (IHAHCOBUX oOmeparii
KitienTa y pasi HeHananus KiieHTOM y BCTaHOBJICHHI baHKOM CTPOK JIOKYMEHTIB Ta/ab0 BiJIOMOCTEH,
HEOOXIAHMX JJi1 BUKOHAHHS baHKOM BUMOI 3aKOHOJABCTBA VYKpaiHM Ta/ab0 BHYTPILIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHH 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY, a TAKOX
y IHIIMX BHIAJKax, nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM 3 NMHUTaHb 3arnoOiraHHs Ta MPOTHIi
(meramizarnii) TOXOMiB, OJEpKaHUX 3JIIOYMHHUM NUISIXOM. baHK Mae TmpaBoO BIJIMOBUTHUCS BIJ
npoBesieHHs ¢iHaHcoBoi onepauii KiieHra y pasi, gkmo (iHaHcoBa omnepailis MICTUTh O3HaKH TaKoi,
110 3ri1HO 31 3akoHOM Ykpainu «IIpo 3amobiranHs Ta mpoTHUIIO Jierami3aiii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOI0 3HMILEHHS » NiAJArae piHAHCOBOMY MOHITOPHHTY.

bank Mae mpaBo Ha Yac BCTaHOBJIEHHS MPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHs KOILITIB Ha
paxyHok KiieHTa y pa3i HaAX0/PKeHH B1Jl OaHKy-1HIIIaTOpa MOBIIOMJIEHHS IIPO HEHAJIEKHUM 1epekas
KOIIITIB.

2.22.3.Y Bumankax, mepembadeHux cT. 15 3akony VYkpaiam «IIpo 3amobiraHHs Ta MPOTHIIIO
neranizanii (BiIMUBaHHIO) JIOXOJIIB, OJIEP’KAHUX 3JIOYMHHUM ILUIAXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta
(iHAaHCYBaHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOTO 3HHILNEHHs», 3 ypaxyBaHHsM [IpaBun B 9acTuHi
MOPSAAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha Bumory banky, baHk Mae mpaBo posipBatu
BIMOBIAHUM [{oroBip B OJHOCTOPOHHBOMY MOPAIKY 3 mHomnepemkeHHsM npo 1e Kiienrta 3a aecarsb
JHIB JI0 pO3IpBaHHS TaKOro JOroBopy. JlOroBip BBaXae€ThCs PO3ipBaHUM Iicis cruBy 10-meHHOTrO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

2.22.4.BcTaHOBNIOBaTH Ta 3MIHIOBATH TMEPENiK JOKYMEHTIB, HEOOXIMHMX Jis BIOKPUTTS Ta
oOciryropyBaHHs [10TOYHOTO paxyHKY, 110 HE 3alepedye AIF0UOMY 3aKOHOIABCTBY.
2.22.5.BCTaHOBIIOBATH HE3HMW)KYBIBHUHN 3aJMIIOK T'POIIOBUX KOIITIB Ha IloTouHOMY paxyHKy 3
BukopuctanusMm [IK B cymi Ta B mopsaky, BuzHadeHomy Tapucdamu banky Ta numu IlpaBmiamu.
2.22.6. 3minioBatn ymoBU nux IlpaBun Tta/abo Tapu¢i Ta omepauiiinuii yac pob6otu banky B
MOPSZIKY, TependoaueHoMy umu [IpaBrmamu.

2.22.6.1. Po3mimenns HoBoi pexpakuii [lpaBun Ha caifti banky B Mepexi IHTepHer 3a agpecoro:
www.bankvostok.com.ua Ta/abo iHMOpMaliiiHO-CIIPaBOYHOMY CTeHIi baHky 3 000B’SI3KOBHM
HanpasieHHsaM Kiienty iHpopmaniiHOro noBioMiieHHs (Ha ymMoBax BiamoBigHoro Jlorosopy) mnpo
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BHECEeHHs 3MiH 70 [IpaBui € Hane)XHUM BUKOHAHHSAM baHkoM 000B’s3Ky 111010 10AepKaHHS pOopMHU Ta
MOPSIAKY ~ TIOBIIOMJICHHS TIpO 3MiHM Ta/abo momoBHeHHs [IpaBwmil/ iCTOTHMX YMOB YKJIAIEHOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3a00oproBanocti y Kiienra nepen bankom (HecaHKIlioHOBaHHMM oBepapadr,
KpenuTHa 3a00proBaHicTh,3a00pTrOBaHITh 32 KOMICIIMU 1 IPOIIEHTAMH TOIO) BCi T'POIIOBI KOIITH HA
ITorounomy paxyHky KilieHTa (BKJIIOYarOuM HE3HM)KYBAJbHHUM 3aJIMIIOK) HANpaBIATH Ha MOTALIEHHS
3aboproBanocti Kiienta mepen bankoMm. Y pa3i HemorameHHs mnpotsrom 6 (Illectw) wmicsiis
MpoCTpoUeHOi 3a0oproBaHocTi KimieHTa 3a KoMmicisiMu, MOB’si3aHUMU 3 oOciyroByBaHHsM [IP, bank
Mae mpaBo AiaTu 3raHo nm.2.22.15.2. nux [Ipasun.

2.22.8.Y pasi HenoramenHus npotsarom 6 (Lllectw) micsiiB mpoctpodeHoi 3aboproBanocti Kiienra 3a
KoMicisiMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo gistu 3rano nmn2.22.15.2. nux
[TpaBu.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB banky, moHeceHMx B
pesyibTaTi BuUkopuctaHHs Kiientom Ta/abo ioro JloBipeHowo oco0oro Ta/abo MaosiTHBOO
0CO0OI0/HETIOBHOIITHROIO ~ ocoOoro-mutuHor0  Kiienrta-Jlepxkarenem Jlogarkooi IIK TIK 3
MOPYUIEHHSIM YMOB BijinoBizHoro JloroBopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHsT HETUIOBOI aKTHBHOCTI 1O [lOoTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
€JIEKTPOHHUX TUIATIKHKUX 3aC00iB Ta 3 METOI0 MiHiMi3allii MoxuBHuX 30uTKiB Kiienra, Bunydatu 1K
abo onokysaru I1K. ITpu npomy bank nokimane Bci 3ycwiuis At noBigomieHHs: KitienTa nmpo BkazaHi
i1, aje He Hece BIMOBIAATbHOCTI 32 MOXJIMBI 30UTKHU, MPsiMi a00 OMOCEPEKOBaH1, AKi MOXYTh OyTH
noneceni KilieHTOM BHACIIIOK TAaKUX 1.

2.22.11.I1Tpu BuKOHaHHI (DYHKIIH IMOJAATKOBOrO areHTy, B MOPSAKY, BU3HAUYEHOMY BHYTPIIIHIMH
nporenypamu OaHKy, 3/A1MCHIOBATH CIMCAHHS KOWITIB 3 paxyHKiB Kili€eHTa y mopsaKy JOTOBIpHOTO
CIMCaHHS.

2.22.12. Bugatn  KitieHTy  TIOBIIOMJICHHS  TPO  BIAKPUTTS  pPaxyHKY, IO  BPYYa€EThCS
Jiep>KaBHOMY/IIPUBATHOMY BUKOHAaBIO KIII€EHTOM Ta 3ymMHUTH BUJATKOBI Ollepalii 3a UM paxyHKOM
(y pa3i fKIIO iCHyEe HaKJIaQJCHE JICPKaBHUMH/TIPUBATHUMH BUKOHABIIMU ITYOJIiYHE OOTSIKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, HepeadaueHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU IIpOLIeypamMH OaHKY.

2.22.13.bank Mae npaBo 3/iiiCHIOBAaTH AOTOBIpHE ciucaHHs komTiB 3 [loTounux paxynkis Kiienra 6e3
JOJJaTKOBUX HOr0 pO3MOPS/I)KEHb Ta TOBEPHEHHS KOIITIB IUIATHUKY Yy pa3l HEBIANOBIIHOCTI
IIPOBE/IEHO] oneparlii pexuMy (QyHKIIOHYBaHHS PaXyHKY.

2.22.14.BukopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHTy mpaBo
0e3MeperKoIHOr0 PO3NOPsIKEeHH HUMU 3T11HO 3 ymMoBamu 1ux Ilpasun, Jlorosopy KbO/[lorosopis
3a [Ipogykramu/Ilocnyramu baHky Ta YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito I[1K y Oyab-skoMy 3 nepeniueHuX HIKYe BUIMAAKIB!

-y pas3i BIACYTHOCTI OBIAOMJIEHHSI-BIAMNOBI/II @00 KOPIHLA MTOBIJOMIIEHHS OpraHy Jep»KaBHO1
¢ickanbHOT ciyxO6u mnpo B3ATTA IloTouHoro paxyHky, skuii Bigkputuii KiieHTy, mo Hazaas
JOKYMEHTH, $KI MiITBEPIXKYyIOTh, 10 KileHT 3aliMaeThCcsl MIAIPUEMHULBKOIO ab0 MNpPOBaJAUTH
He3alexHy npodeciiHy AisUIbHICTh Ha OOJIIK B OpraHax JepxaBHOI (icKaibHOI ciyk0u YKpaiHu;

-y pa3t nopymenHs Kiienrom/[epxarenem/ManonaiTHb0I0 0C0O00I0/HEMOBHOMIITHROIO —0CO000-
mutuHoro Kiienra-/lepxarenem J[lomatkoBoi IIK Bumor mmx IlpaBun Tta /ab6o J[loroBopy 3a
nocnyroto/[Ipoaykrom banky;

-y pasi NpUIUHEHHS Xo4a O OHi€i 3 MOpyk (rapaHTiil), HagaHUX OyIb-SKOI TPETHOIO 0CO0O0I0 3a
30008’ a3anHsME Kiienta nepen bankom no Jlorosopy 3a nociyrow/IIpogykrom banky;

-y pa3i BunukHeHHs HecankiionoBanoro osepapadty 3a Ilotounum paxyHkom 3 Bukopuctanuam [1K
Ta/abo mpocTpodyeHoi 3aboproBaHoCcTi 3a oBepapadToM, NpoOIEHTaMHU, KOMICISIMH, a y pasi
HenoramenHs npotsarom 6 (Illectu) micsauiB npocTpodeHoi 3aboprosanocti KiieHta 3a KomicisMmu,
OB’ si3aHUMHU 3 00cimyroByBanHsM [IP, bank mae mpaBo misti 3raHo nm.2.22.15.2. ux [paBwu;,

-y pa3i HeorpumanHs Jlepxxatenem 1K nmporarom 12 (nBaHagusgTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BiamoBigHoro JloroBopy/ akienty bankom AHkeTH-3asBU Ha Buaady takoi [IK, (B Tomy umcii B pasi
nepeodopmienns I1IK Ha HoBHiT cTpok nii) 0e3 moBepHeHHs KiienTy kxomicii 3a i odopmieHHs
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(mepeodopmiieHHS);

-y pasi orpuManHs Bix Jleprkarens 3asBu/iHGOpMallii Ipo BTpaTy, BUKpagaHHs Ta/ab0 JUCKPEIUTAITIO
IIK;

-y pa3i HaJXOKEHHS IOKYMEHTAIBHUX JaHUX 3 iH(popMalier mpo Hamipu KiieHTa Ha HETOBEpHEHHS
KOIITIB, KPai KKK, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMO’KHOCTI, He3aKkOHHOro BuKopucTaHHs 1K, HanaHHS HenocToBipHOI
iHpopmanii a0o BUHMKHEHHS Y baHKy mizo3pH 111010 BiporiiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
IIK Hepxarenem, auckpeautarii [IK, B Tomy umcii B pa3i oTpumaHHs iH(OpMAaIii mpo Ie BiX
[T1aTi>kHOT CUCTEMH;

-y pasi oTpumaHHs iHpopmarlii nmpo 3BiabHEeHHs KitieHTa, SIKMHA KOPHCTYETHCS JIIMITOM oBepapadry,
BCTaHOBJICHUM 3a [I0TOYHUM paxyHKOM 3a Oyb-SKOI0 MPOTrPaMol0 KPEAUTYBAaHHS 3 TOTOYHOTO MICIS
poboTu, 3a3Ha4YeHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3a5Bi;

- BigmoBu Kirienta nmoBepHyTu/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHUX
Ha [ToTounuii paxyHok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BITHOCHHU y cdepi 3amodiraHs
Ta TpOTUAIl Jeramizauii(BiIMHUBaHHIO) HOXO[IB, OJEP>KAHUX 3JIOYMHHUM NUIAXOM, (hiHAaHCYBAHHS
TEpPOpU3MY;

- B IHIIMX BUMAJKaxX, nependauyeHux numu [lpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHU;

- Y pa3i ycyHeHHs 0oOCTaBMHHM, IO cTaya migcraBoro ais (Onokysanss) aii I1K, bank mae mpaso
BigHoBuTHu airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHOMY JloroBopy Ta BiACYTHOCTI
IUIATKHUX Ofepailliil B moToyHoMy Micsli, baHk mpunuHse HapaxyBaHHS KOMICIH 3a 00CITyroByBaHHs
1P 3 BUKOPUCTAHHSM IUIATI)KHOI KAPTKH.

2.22.15.2.Y pa3i nenoramenns npotsrom 6 (Illectu) wmicsmiB mpocTpodyeHOi 3a00proBaHOCTI 3a
KOMicisiMm,III0 TIOB’si3aHi 3 oOciyroByBaHHsM [IP, bank Mae mnpaBo NpuUAHATH pIMIEHHS PO
OJIOKYBaHHSI MOXJIMBOCTI BHUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIMHUTU HapaxyBaHHS TaKuX
KOMICid. Y BHNAJKy HECIUIATH TPOCTPOUYEHOi 3a0oproBaHocTi  baHK Mae mpaBoO IiSTH 3TiTHO
nyHKTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS NpUYWH BigMoBHTH Yy odopmwieHHi [IK abo y Bumagky
nopyuienHs [lepxkarenem ymoB uux IlpaBun ta/abo BinnosinHoro JloroBopy - mpunuHUTH ii (iX) aito.
2.22.17.Y pa3i 3niiicHenns [lepxkarenem IIK pospaxynky 3 Buxopuctanusm IIK y BamoTi, sika
BIJIPI3HSAETHCS Bl BAJIIOTH PaxyHKY, 3/1HCHUTH MEPEPaxyHOK CyMHU 3a OIEpalli€l0 y BaJIOTY paXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIHCaHHs CyMH 3 IOTOYHOT'O PaxyHKY, 3 YTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux Ilpasui.

2.22.18.3niiicHIOBaTH JIOTOBIpHE clMCaHHA 3 paxyHKY(-iB) KuieHTa, y T.4. 3 paxyHkiB «Hakomnuikay,
«Haz6uparycy» KOmTIB HAa CyMy MTPOBEACHUX Ofeparlii, Ha ymoBax 1ux I[IpaBu.

2.22.19.CniucyBati TNOMWJIKOBO IIepepaxoBaHl CyMH, Moo skux KIleHT € HeHaJeXHUM
OTpHMYBaueM, y TOMY YHCII, KO0 KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOJUTH Take CIUMCaHHS MOMMJIKOBO IepepaxoBaHMX/3apaxoBaHUX baHkoMm cym 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuae banky cnucyBatu 3 Bcix [loTouHuX paxyHKiB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
oreparlisiMu, B sIkuX baHk OyB IJIaTHUKOM.

2.22.20.He xomnencyBatu KiieHty komtH, siki criucati 3 IloToyHOro paxyHky, omepariii 3a sSIKUM
3/IACHIOIOTHCSI 3 BHUKOPUCTAHHSIM €JIEKTPOHHOTO IJIATLKHOIO 3aco0y, BHACHIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranus IIK, skmo 10 Takoro ii BUKOPHCTaHHS MaB Miclle Xo4a O OauH
BUTIAJIOK:

-3aiiicHenHs [lepxkateneM Oyab-sikoi onepaiii 3 [TK, a6o

-3aiiicHenHst [Jlepkatenem omnepauii 3 omiuaTd ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [lnaTixHoro npuctporo, abo

-311icHeHHs JlepxkaTenem omeparlii 3 po3paxyHKOM B Mepexi [HTepHeT, a0o Oyab-sAKoi 1HIIO1 onepartii
3 BukopuctanasM 1K 6e3 ii ¢isuunoro BukopucTaHHs, abo He BUKOHAHHS/MOpyIIeHHs JlepikaTenem
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ymoB 1ux [IpaBun Ta 3akoHOmaBcTBa YKpainu. KilieHT Hece BiAMOBIAANBHICTH 3a BCl omeparii, Iy
MPOBEACHHS SKUX HeoOXimHo BBoAUTH [11H.

2.22.21.JloctpoxoBo po3sipBatu Bignosinauii Jlorosip KbO/dorogip 3a [Ipogykrom/Ilocnyroro banky
B IIOPSI/IKY Ta Ha I1JICTaBax, BCTAaHOBJIEHUM 1iuMu [IpaBunamu.

2.22.22.3nilicHIOBAaTH MPUMYCOBE CIIMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BHU3Ha4YeHUX LUMU [IpaBuiiaMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHToM Oyab-gkoro i3
3000B’s13aHb, nepeadaveHoro numu I[IpaBumamu, abo B pasi 3aKiHYEHHS TEPMIHIB JTOKYMEHTAJIbHO
HiATBEPKEHOr0 3akoHHOTrO rnepeOyBanHs KiieHta Ha Tepurtopii Ykpainu abo y pasi MOpyIIeHHs
Kiientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpPaiHU HOPSZIKY peecTpalii Horo macnopTHUX
JIOKyMeHTiB, bank mae mpaBo mpunuHuTH 00cayroByBanHsa KiienTa, nonepenusium npo ue Kiienra y
MUCHMOBIN  ¢GopMi 13 3a3HAUYEHHSAM KOHKPETHOI JaTH TNPUIIMHEHHS OOCIyroByBaHHS. 3 JaTH
NPUITMHEHHS OO0CIyroByBaHHs baHK mnpunuHse 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
ITorouni paxyHku KiieHTa Ta HapaxyBaHHS NPOLIEHTIB Ha 3aJMILOK KOIUTIB (SKLIO 1X HapaxyBaHHS
Oyno nependaueHo ymoamu BianosigHoro [Ipoxykry ta Tapudamun).

2.22.24 HapaBatu KiienTy iH(opMaIlito mpo cTaH Horo paxyHkiB, onepaillii 3a sKUMU 3i1ACHIOIOTHCS 3
BUKOPHUCTaHHSAM EJIEKTPOHHHUX IUIATDKHUX 3aco0iB, B pa3i #Horo 3BepHeHHS a0 KOHTaKT-meHTpy,
BUKIJIIOUHO TMiclig BcTaHOBiIEeHH (imeHTHdikawii) ocobu Kimienta. Ilpu npomy, bank Ta #oro
CHIBpOOITHUKY HE HECYTh HISIKOI BIAMOBIAAaIBHOCTI 32 MOIIMBI HACIIJKU HAJaHHS Takoi iHpopmamii
3a TeneoHOM Ta HE BIAMOBIZAIOTH 3a MOXIIMBI HACHIJIKM HECAHKIIOHOBAHOTO BUKOPHUCTaHHS
ineHTH(IKAIAHIX JaHuX iHImMHA, Hix KiienTt, ocodamu.

2.22.25.He BukoHyBaTu omepaiii, iHimiiioBani [loBipenumu ocobamu Kiienta/ManonitHiMu
0co0aMH/HETIOBHOMIITHIMU ocobamu- miteMu  Kitienta-epxkarensmu JlomarkoBux IIK Ta/abo He
BUKOHYBaTH 3allOBiajbHE PO3NOPs/KEHHs, HajgaHe KiieHTOoM BianmoBinHO 10 ymoB 1ux IIpaswui,
axmo Taki aii Kiienra/banky He nepenbaueni ymoBamu BianoBigaux [Iponykrie banky.

2.22.26.3a nepeka3ami, 110 TiAIATA0Th BAIIOTHOMY HAarJIAy 31 CTOPOHU baHKY SIK areHTy BaJIlOTHOTO
Harjsi1y 3TiAHO BHMOT 3aKOHOZABCTBAa YKpaiHM, baHk Mae mpaBo He BHUKOHYBAaTH MPHUUHATE Yy
BigauieHHi banky/banky mnarixHe nopydenHs Kiienra/JloBipeHoi ocobu y pas3i HEBIJIIOBIIHOCTI
Haganux Kiientom/JJoBipeHOIO 0CO00I0 MEPBUHHUX TOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKazy
KOIITIB Ta JpKepeda MOXO/UKEHHS TOTIBKOBUX KOHITIB BHUMOraM 3aKOHOJAaBCTBAa YKpaiHH,
MEPEeBUIICHHSI CYMH IIepeKa3y JO3BOJIeHI cymi mepepaxyBaHHs Tomo. [Ipu 1poMy, KOIITH
nosepTatoThes Ha [loTounuit paxynok Kiienra.

2.22.27.3pnilicHUTH  BIACTYIUIGHHS ~ TpaBa  BHMOTHM  3a  BiamoBimHuMm  JloroBopoMm  3a
nocayroto/[Ipogykrom banky y Oynb-sikii popmi Oynb-skii TpeTiii 0co61 y BIANOBIAHOCTI 3 YUHHUM
3aKOHO/IaBCTBOM YKpainu 0€3 J0/IaTKOBOTO MOTO/XKEHHSI YMOB Takoro BiacTyruieHHs 3 Kimientom (6e3
sromu Kuienta). Ilpo 3piiicHenns niit Kmient nosinmomiserbcs bankom y mnucbMoBiit ¢dopmi
BIJIMTOBIAHO yMOB 1ux [IpaBui.

2.22.28.Bumaratu 10CTpPOKOBOTO BHKOHaHHS 3000B’sa3aHb Kiienta 3a JloroBopom y Bumajakax Ta
NnopsAIKy nepeadaueHoMy BianoBigHUM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZIOMOCTI NpO BHUKOHAHHS/HEHaJIe)KHEe BUKOHaHHSA KiieHTOM CBOiX
30008 s13aHb 10 yKJIazeHoMmy JloroBopy (-am), iHITYy iH(pOpMAIIif0, IO OB sA3aHa 3 TakuM J[oroBopom,
a TaKOX peKJIaMH1 MaTepianu, KomepiiitHi npono3uuii banky ta /abo itoro IlapTHepiB 3a 10MOMOTro0
MOIITOBUX BIAMPABICHb, EIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOPMAIITHOTO TOBITOMJICHHS Ha
azpecy/HoMepa TeneoHiB, aapecy eIeKTPOHHOI momTH, mo Oynu BkazaHi Kmientom. Ilpu npomy
KitienT Hece BCl pu3MKH, TIOB A3aH1 3 TUM, L0 HampaBieHa iH(QOpMallisi MOKe CTaTH BIJOMOIO TPETIM
ocoOam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl PEKIAMHUX MaTepiajiB, IO HANpPaBISIOTHCS
bankom Kiienty 3acobamu TUCTaHIIMHUX KaHAIIIB KOMYHIKAITIT.

2.22.30.Bumaratu Haje:xHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’si3aHb, L0 TependadeHi ITUMHU
[IpaBunamu, [loroBopom KBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYnHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TaKOXXK 3000B’s3aHb, II0 € KOPECIIOHIYIOUMMH 3 IpaBamMu baHky, 110
BcraHoBieHi 1umu [IpaBunamu, JloroBopom KBO/[orosopamu 3a IIpomyktom/Ilociyroro banky
Ta/a00 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
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2.22.31. 3wmiHioBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuna 3a yMOBH MONEPEIHBOTO MOBIIOMIICHHS
Kiienta ipo Taki 3MiHM Ta JTOMOBHEHHS y TOPSJIKY, BU3HAYeHOMY MMM [IpaBmiamu Ta BiIMOBITHUM
JloroBopom.

2.22.32. AnymoBaTu pillieHHS, 100 BCTAHOBJICHHS JiMITy oBepapadty 3a [Ipogykrom «KpenutHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €NEKTPOHHHUM IUIATOKHUM 3ac000M mpotsaroM 30
JTHIB 3 TaTHU NPUNAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IMCHIOBATH KOPEKIII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOMYy
paxyHKy (paxyHKax) HE3aJIe)KHO BIJl MPOrpaMH KPEAUTYBaHHS Ha CYMY BCTAHOBJICHOTO JIIMITY
oBepApadTy/KpeAUTHOTO TIMITY 3 YypaxyBaHHSIM IPOLIEHTIB, KOMiCid Ta mTpaHUX CaHKINH, SKi
MOXYTb OYyTH HapaxoBaHI 3a IiepioJg He Oulblle HDK 3a MIBPOKY KOPHUCTYBaHHS JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMH TeledoHIB, 3a3HAaYEHWMH KIIEHTOM Yy BIATOBIAHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, HE BIaIOCh BCTAaHOBUTH 3B‘30K ab0 3a 3a3HAYCHUMH
HOMepamu Oyra oTpuMaHna iHdopmaltis, o Taki HoMepy He Hajexarh KimeHTy;

— bankom otpumana iHpopMallis 1moa0 3BiIbHeHHs KilieHTa 3 MOTOYHOTO MicIsd poOOTH, B TOM YHCITi
Bl TpeTix ocib, B TOM 4YHCIHi, AKIIO Taka iHQopmaris crtana Bimoma baHky BHAcHiOK aHamizy
orepanii 3a paxyakamu Kiienra;

- BiACYTHsI iH(OpMaIlis, 110/I0 MOJANIBIIOrO npaleBnamTyBanusa Kiienra;

- icHye iH(popmanis npo nopymeHHs Kiiearom ymos Jlorosopy Ta / ab6o Ilpasu;

-BUSIBJICHI 1HINI (AaKTOpH, [0 MOXYTh CBIAYMUTH NP0 MOMNIHMBI MPOOIEMH 3 TOJAAIBIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. bank Takox Mae iHII mpaBa, nependaveni numu [Ipasunamu, lorosopom KbO/Jorosopamu
3a [Ipoxykramu/Ilocmyramu banky Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta/abo mpasa, 1o €
KOpecnoHAYyIounuMH 13 000B’s13kamu KitienTa, nepenbauenumu riumu [paBunamu ta/abo YnHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynku 3/6e3 Bumaui IIK 3a ymoBu Haganus KiieHTom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepe0adeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIPAaBOBUMH akTaMu HarioHambHOTro 6aHKY YKpaiHH.

2.23.2.1lpoBogutn crnucaHHsA KomTiB 3 [loTOYHOro paxyHKy B BaJiOTi pPaxyHKY BiAIOBIAHO [0
3nificHeHnX ormepauiil 3 BukopuctaHHsaM IIK B cymax, siki BHCTaBJeHI 10 CIIaTM OaHKaMH 4Yepes
cucTeMu B3aeMopo3paxyHky 1 kinipunry MIIC 1 banky.

2.23.3.BukonyBaTH posnopspkeHHs KilieHTa 1Mo  po3NOpsS/UKEHHIO TPOIIOBUMM KOIUTAaMHM Ha
[ToTouHOMYy paxyHKY TpPH HasSBHOCTI JOCTATHHOTO 3AJIMIIKY KOINTIB Ha BiAnoBimHOMY [loTouHOMY
paxyHKy, nojaHi mnpotaroM OmnepamiiiHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJXOAMTUMYThb Ha
MOTOYHUM paxyHOK mpoTsrom OrmnepauiifHoro aHs (MOTOYHUX HAAXOJDKEHb), Ta HAJIECKHUM YHUHOM
oopMIIeHHUX TOKYMEHTIB, HaJlaHuX baHKy BIAMOBIAHO A0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHu, a Takok ymMoB nux [Ipaswmi.

2.23.4.HapaxoByBatu Ta criauyBatu Kili€eHTYy MpOLIEHTH Ha 3aJMIIOK BiIacHUX KowTiB KiieHTa, 1o
3HAaXOmAThcss Ha [lOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BIAMOBIIHUM J[oTOBOpOM,
Tapudamu banky Ta uumu [paBunamu

2.23.5.Inpopmysaru Kiienra npo ctan [ToTouHNX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHUITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iHQopMmamito mpo  BTpary/Kpaabkky/muckpeaurtanito IIK  Big
Hepxarensi, mo Ttenepornam KoHTakT-IEHTpY; HErailHO TPOBECTH 3aXOIW IOAO0 OJOKYBaHHS
aBTopu3aniii no 1K nuisxom noctaHoBkY ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUH TEXHOJIOT1UHI
MokuBocTl banky, 3ailicHuTH OnokyBaHHs He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
nosinomieHHs banky [lepxarenem npo BTpaty abo kpaaixky IIK ta iforo inenTudikarii.
2.23.7.3nivicaroBaru 3aminy [1K, 3rimno 3 Tapudamu, mpu HEBIAMOBITHOCTI (DI3UYHUX MapaMeTpiB,
YHACTIZIOK SIKMX HEMOXIIMBO MPOBOAUTH omepariii 3a gomomororo IIK, Ha miacraBi BiAmoBigHOT
nucbMoBoi 3asBu KiieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopManiiHO-TOBIIKOBOMY cTeHAl Yy Toukax mpomax
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banky ta Ha caiiti banky B mepexi InutepHer. Y pasi 3minum Tapu¢iB abo ymMOB BiIIOBIJHOTO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KajgeHAApPHUX AHIB 0 JATH, 3 KO 3aCTOCOBYBATHMYThCS
3minu Takoro Jlorosopy/IlpaBun a6o Tapudis, po3micTuT Ha iHPOPMALIHO-OBITIKOBOMY CTEHIII Y
Toukax nmpoxaxx banky Ta Ha caiiti banky B Mepexi [aTepuer HoBi Tapudu ado [IpaBuiia 3 BKka3iBKOIO
naty iX BBeleHHs Ta Hazaiciaatu Kiienty indopmariiiiHe moBiZoMIIEHHS NpPO 3MiHY ICTOTHHX yMOB
BiAMOBiIHOTO A0TOoBOpY. Po3mimenHs HoBoi pemakiii [IpaBun Ha caiiti banky B mepexi [HTepHET
3a angpecoro: Www.pankvostok.com.ua Ta/abo iH(poOpMaIiiftHO-ClIpaBOYHOMY CTeHIi baHky 3
000B’s13k0BUM HampapiieHHsIM KitieHTy iH(OpMaIiiHOro MmoBiOMJICHHS (Ha yMOBaX BiATOBIAHOTO
JloroBopy) mipo BHeceHHsS 3MiH 10 llpaBun € HaneXHUM BUKOHAHHSM baHkoM 000B’A3Ky II0A0
nonepxkaHHs (GopMH Ta MOPSAKY TOBIAOMIIEHHS MPO 3MiHM Ta/a0o momoBHeHHs [IpaBui/icTOTHUX
yMoB ykiazneHoro Croponamu Jlorosopy.

2.23.9.Y Bumagkax, mnependadeHux IlogaTkoBuM KoJekcoM YKpaiHM, BHUKOHYBaTH (YHKIIIT
MOJIATKOBOT'O areHTy.

2.23.10.J1o 10 ciuna wamatu Kiienty Bumucky 3a ioro IIoToOYHMM paxyHKOM cTaHOM Ha | civHS.
[Ticns orpumanHs Bunucku KilieHT mpoOTAroM Micsls TOBHHEH HaJaTh A0 baHKy NHHCbMOBE
MIATBEPKEHHS PO 3aJUIIKK Ha HOro paxyHky. Y BHUMNAJKY, SKIIO MiATBEPKEHHS MPO 3aJIHIIKA Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM MicsIms, TO I 3aJIHIIKA BBAKAIOTHCS
MiATBEPIKECHUMH.

2.23.11.1Mowmicsms qo 10-ro gmcna micsis, HACTYIHOTO 3a MICAIEM, 33 SIKHH (DOPMYEThCSI BUITHCKA,
dbopMyBaTH BUIIMCKU MPO pyX rpomoBux komriB mo Ilorounux paxynkax KiieHta 3a BHUHATKOM
BUIMA/IKIB BIJICYTHOCTI BiZioOpa’keHHsS orepaiiidi y 3BITHOMY mepiofi (micsii) 3a skuid (popMyeThcs
Bumnucka Tta/abo HamaBatu ix Ha muchMOBY BUMOTY KilieHTa He 4acTilie OJHOTO paszy Ha MICSIb.
3a3HaueHi BUMHCKH, IO 3aMUTYIOThCs KitieHTOM 4YacTimie, HK pa3 Ha Micsllb, HAJAIOThCA 32 YMOBHU
CIUIaTH KOMICIi 3T1IHO 3 AIF0OYMMH Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, ta y cnocio0,
obpanuit Kitienrowm 3rigHo JloroBopy ta mux [IpaBu.

2.23.12.3a0e3neunTty  KOoH(piAeHUIAHICT, 1HGOpMAIii IOAO0 pPyXy Ta/abo 3alMIIKy KOIITIB Ha
[ToToyHMX paxyHKax KJII€HTA, 33 BUHSATKOM BHITQJKiB HamaHHs 1€l iHQopmamii TperiM ocodbam y
BUIAJKaX, NpPsIMO TMepeAdadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BiAMOBITHUM
Horosopom/uiumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha aapecy KiienTa 37iiicHIOBaTH 3 JOTPUMAaHHAM BUMOT 1ux [IpaBui;
2.23.14.JloTpuMyBaTHCh BUMOT 070 30epekeHHsT OaHKIBCbKOI TaeMHHMII 1100 KimieHTa.
2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsaxy, BcraHoBieHoMy 1umu [IpaBunamu ta
Horosopom KBO/JloroBopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnssnytu mperensito KiieHTa 1010 onpoTecTyBaHHS olepaiii Mo CHMCAaHHIO KOIITIB 3
[Torounux paxynkiB 3 Bupauero IIK ta nagatu Kiienty oOrpyHTOBaHy NHCBMOBY BIANOBIAb MPO
pe3yabTatu po3risay. CTpok po3risty nperensii ckiagae 1o 180 nHiBs.

[lonanna Kiientom 3asBu mono ompotecTyBaHHs KilieHTOM omeparlii 1Mo CNHCAaHHIO KOILITIB 3
ITorouHnoro paxyHky He 3BUIbHs€ KirieHTa Big 0OOB’A3KYy CIUIaTHM CyMH IUIATEXIB, 3a3HAYEHUX Y
BiANOBIAHIN Bunucui no IlorouHomy paxyHKy 3riZiHO 3 yMOBaMHu BiAHoOBiAHOro JloroBopy Ta mIMX
IIpasui.

[Ipotsrom ctpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omepariiil, siki nepeadadarThb
cnucanHs komTiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKilii HMpPOLIEHTH,
IJIaTH 1 KOMICIl y BHUINAaJKax 1 B po3Mipax, 110 BUKJIaAeHI y BianosigHomy Jlorosopi, IIpaBuiax ta
Tapudax, 1 axi mMatoTh OyTH crtaueHi KiieHtom B mopsaky, nependadeHomy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17 HapgaBatu KiieHTy KOHCynbTallii IIOJ0 BUKOHAHHSA OMeEpalliidi 3riJHO yMOB BiJMOBIIHHX
HoroBopis, Ta nux [IpaBu.

2.23.18.IToBigomnsatu Kimienra mpo 3akinuenHs TepMminy nii [IK we misnime Hix 3a 10 (mecsTs)
KaJIeHJAApHUX JHIB J0 3aKIHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHTom uist oTpuMaHHS
BUITUCOK Yy BinoBiAHiH 3asBi-loroBopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BUMOTy Jlepxkatens Hajmatd  iHQopmamiro mpo  Kypc
KYMIBJII/TIPOa>Ky/KOHBEpTaLlii 1IHO3EMHO1 BaIIOTH, KM 3aCTOCOBYBABCS IiJl Yac 3/11IHCHEHHS onepariii
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3 Bukopuctanssm [1K.

2.23.20.BignmoBigHo 10 YMOB 10T0BOpPY JlepxaTtens kapTku 3000B’s13aHUi HajgaTu O0aHKy iH(OpMaIlio
JUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuii 30epiratu 110 iH(GOpMaIliio MPOTATOM CTPOKY
nii BiamosigHoro J{orosopy.

OO6oB’s130k OanKy mon0 moBigomieHHs Jlepkartens mpo 37iiicHeHi omepaiii 3 BHKOPHUCTAHHSIM
€JIEKTPOHHOI'0 IJIATKHOrO 3ac00y KOPUCTYBadya € BAKOHAHUM Yy pasi:

- iHopmyBanHs OankoM J[lep:karens mpo KOXHY 371 CHEHY Omepaliiro BiJIOBIIHO 1O KOHTaKTHOI
iHdopmartii, HagaHoi Jlepxkatenem;

- BigmMoBH [lepxkarens BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omepaii 3 BAKOPUCTaHHIM
ITK. ITig BigMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOXiaHOT st moBigomieHHs Jepxarens 1K mpo 3aiificHenHs onepariiii.
2.23.21.BukonyBatH iHIIi 000B’s3KH, TIepen0adeHi YNHHUM 3aKOHOJIABCTBOM YKpaiHHU, Y TOMY YHCII
HOPMATHUBHO-TIPABOBUMH  akTamu HamionanpHoro Oanky VYkpaimm Tta wnwumu I[lpaBunamu.
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PO31JI 3. HOPAJOK BIAKPUTTS, OBCJAYI'OBYBAHHS TA 3AKPUTTSA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank Hagae nociayru Knienty mozo Biakputts [loTounoro paxyHnky 3 Bukopuctanasam I1K,
odpopmitoe [IK Ta Hamae Knienty moxnuBicte otpumatu [1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTOKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs 1e0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KilieHTOM TiaThKHHX orepailid 3 BukopuctanHsam [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByr0ThCs Ha paxyHKy baHKky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxemMu KiieHT 3ailicHIOE TUIATDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3ailicHeHHs KiienToM miaTikHux omnepauiil 3 Bukopuctannsam [IK 3a
paxyHOK KOIITIB, HaJaHUX oMy bankoM y kpeaut abo B Mexax HaJaHoOTO oBeprapadry.
bank BinkpuBae [lotounuit paxyHok 3 BukopuctanHsaMm [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIl BaJIOTI Ha CTPOK Ta HAa yMOBaX, BU3HaueHuX JloroBopom 3a [Ipoaykrom banky Ta numum
[IpaBuinamu.
3.2.1. Hanmanus baHkoM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTOopili YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nependayenux uumu IIpasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenuaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1mux I[lpaBun Tta
Tapudis B noctynHomy Mmicui (Touka rnpojax banky ta/ado caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOK CHCTEM
JMCTaHIIMHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3mopsykeHHs KiieHta 3a ymoBH
ykianaiHgd ~ CTropoHamMu  BIAMNOBIIHOTO  JIOTOBOPY MPO  HAaJaHHS MOCIYr  JIUCTaHIIIHOIO
obciyropyBanHs B Cucremi OHnailH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KM Ta BiAMNOBIAHICTh
CropiH, TOpsA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3neku po3paxyHkiB 3 BukopuctanHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliil, cyMy OJHI€l omepalii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio1 (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcranoBieHnx bankow,
noBoauthest KiienTy mepen yxiagaHHaM BinnosinHoro JloroBopy. KiieHT mae mpaBo BCTaHOBHUTH
CrneuianbHi ButpatHi jiMitTi Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU IPO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX Tpan3akuiii 3a IIK, camocriiino B cuctemi OHnaiiH-0aHK abo
117107100080 3a Tene@oHamu KoHTakT-LIeHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBoO BCTaHOBMIOBaTH HarionanpHu OaHK YKpaiHu BiAMOBIIHO 10 3aKoHY Ta/abo MIIC, Ha 6asi sxoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha T1K, BcTanoBieHux
bankowm. Jlimit 3a [lonatkoBoro IIK, opopmienoro MamnomniTHiif 0co0i/HEMOBHOMITHIN 0cO0i- TUTHHI
Kiienra, BCTaHOBITIOETHCS/ 3MIHIOETHCS B IHUBIAYaTbHOMY HOPAIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO PIBHS 3aXMCTy B THpoleci posnopsyukenHss  Kitientom
TPOIIOBHMHU KOIITAMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amo0iraHHs Ta TPOTUALl Jeramizamii (BiAMHMBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM I[UIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOI0 3HUIICHHS, orepariii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3/AIHCHIOBAaTHCS 3
Bukopuctanasm OTP-maposnro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y BUDIAAl  sms-noBigoMiaeHHs;OTP mapons HEOOXiZHO MOBIIOMHUTHM TpaliBHUKY banky, 1m0
MPOBOUTH omeparlito ado KiieHT npen’ siBisie opuriHai i1eHTH(IKAIHOTO TOKYMEHTA.
3.7.baHkoM BCTaHOBIICH] HACTYITHI JIIMITH Ha Omeparii 3 IVIATHKHUMU KapTKaMU:
3.7.1.]]151 KapTOK 3 YilOM CHeIiaJbHUN BUTPATHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (q000Buit mimit) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6oswii jimit) — 500,00 rpH.
3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CHeliadbHUN BUTPATHUHN JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JimiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii aimit) — 500,00 rpH.
3.8.Ha 3usaTTs roTiBku 3 [loTounoro paxysky 3a nomomororo [1K MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBasIeHT Ii€1 CyMH y BaIOTI paXyHKY) 3rigHo mpaBui Biamosignoi MIIC.
3.9.Vknananusam sianosinHoro [loroBopy banky KiieHT miaTBeppKye CBO€E monepeHe 03HaioMIICHHS
3 mepenikoM Ta po3MipoMm CremianbHux BuTpatHux mimitiB, BcTaHoBiIeHMX bankom. KiieHT
MOBIIOMJICHHI TPO ICHYBaHHS pH3MKIB, TIIOB’S3aHUX 31 BCTAaHOBJCHHSM 3a HOTO pIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHeHHsaM Aii 111010
3MiHW/30UTBIICHHS cliemianbHuX BuTpaTHUX jiMiTiB Ha IIK, mpuiimae nHa ceGe Oyap-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMHM JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHUX JIMITIB Ha MPOBEJCHHS TuIaThkHUX onepaniil 3 IIK 1 miaTBepmkye nmpuilHATTS Ha cebe
0e3yMOBHOI BIJNOBIIATBHOCTI 3a Oyab-iKi Hacmigku mpoBeaeHHs onepauid 3 IIK y cymi, mo
MIEPEBUIILYE BCTAHOBJICHHI baHKOM BHIM Ta pO3MipH CreniaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha IloTouHuii paxyHOK a00 HMpPUIMHEHHS Omepaliid 3a HUM, II0 0OMexye
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.V Bumnaaky Bigkputts [loTouHoro paxyHky 3 BukopuctanHsam [IK B iHO3eMHii BairoTi (Homapu
CIOA 4u eBpo), Kiienty onHouacHo BigkpuBaeThesi Ilorounuit paxyHok 3 BukopuctanHsMm IIK y
HalllOHANBHIA BamiOTI YKpaiHu. Takox Yy mporeci oOciyroByBaHHs [loTodHOro paxyHKy 3
BukopuctanHaM 1K y HaiioHanbHIM BamroTi YKpaiHu y pasi notpedu 3a 6axkanusM KitieHTa MOKIHMBO
B1IKpuTTS [loTouHoro paxysky 3 BukopuctanHsaM [1K B iHo3eMHil BaitoTl Ha mijicTaBl OKpemMoi 3asiBu
IIPO BIJIKPUTTS paxyHKy, BiAnoBifHo A0 IHcTpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok
BIJIKpPUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHJEHTCHKUX paxyHKIB OaHKIB-PE3UACHTIB 1
HEepe3UJeHTIB», (y pasi, SAKIIO BIAKPUTTS TaKOro paxyHky nepenbadeHo Tapudamu banky no
BianoBigHoro Ilponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHI{ BalIOTI MOXe HampasisaTHcs 10 banky 3a nomomororo Cucremu OnnaitH-6ank. [lo IIP y
HallOHaJbHIN BaitoTl 3a 3asBoro KiieHTa Mo)ke OyTH BIIKpUTUH TUIBKM OJMH PaXxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHeceHHs rpomoBux KomTiB Ha [IoTOUHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mincraBi HaneXHUM YHHOM odopmieHoi KiieHToM 3asBU Ha TepeKa3 roTiBKH 4epe3 IMyHKTH
npuiiMaHHs TOTIBKU (poOodve Miclle HpaliBHUKA, OOJAIITOBAaHE IUIATIKHUM HPUCTPOEM, SKUH Jae
3MOTy IHIIIFOBAaTH TIEpPEeKa3) Ta MiATBEP/HKYEThCS BUAAUC0 baHKOM KBUTaHIIII, 3aBIpEHOI MiIIMTHUCOM
YIIOBHOBaXXEHOTO IpaliBHUKa baHKy.

3.12.2.3 BukopuctanHsm [IK/um 06e3 Buxopucranus [IK depe3  mmarikeHWil mpuctpiii Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounmii paxyHok KitieHTa TpOMIOBHMX KOINTIB OE3rOTIBKOBUM MUISTXOM
3MIIHCHIOETHCS POTATOM OnepaliiifHoro aHsa banky B feHb iX oTpumMaHHsa bankoMm.

3.14Bunmaua  Kiienty  roriBkoBuX  KkomTiB 3  [loTOYHOro  paxyHKy  3JiHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YUHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs 1AeHTUdikanii KiienTa Ta miaTBepIKyeThCs BUAadero baHkoMm apyroro mpuMipHHKa
3asBU Ha BUJIa4y FOTIBKH, KA MIAMUCYETHCS YIIOBHOBAXXEHUM IpaIliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBUTAHIII] TUIATKHOTO TepMiHaja, yeka 0aHKOMara,
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- 3 JpyKyBaHHSM KBUTAHLIi MJIATDXHOTO TepMiHana (abo pO3paXxyHKOBro JOKyMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPTOBOI TOYKH 3a YMOBH TOTEPEAHBOI KyMiBIi ToBapy uu mociyru 3a [IK Visa um
Mastercard He3anexxHo Bia cymu Kymieii B cymi 10 500,00 rpusens (II’satucot rpusens 00 KomiioK).
3.15.Bunaua 3a [1K roriBku dyepe3 6aHKOMaTH y MeXax YKpaiHU Ta Ha Kacl (3a TepMiHAJIIOM) TOPTroBOT
TOYKH 3[IIICHIOETHCSI B TPUBHSX, a Yepe3 OAaHKOMATH yIOBHOBAXEHUX OaHKIB-€MITEHTIB - Yy TPUBHSX
a6o y BamoTi [Torounoro paxysky, no sikoro emitoBana [IK. Ilepekas 3 [lorounoro paxynky Kiienra
IPOILIOBHX KOIITIB 3/11HCHIOETHCS HA MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIEHOTO BiJIIOBITHO 0
BUMOI' YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta HOPMATUBHO-NIPABOBUX akTiB HamioHanpHOro OaHKy
VYkpainu, micns npoBeaeHHs inenTudikanii Kiienra.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 KomriB 3 [lotounoro paxynky KiieHTa B HamioHaJbHIM
BamioTi, npuiiHATHI bankom Bix KiienTa mnpoTsArom onepamiiiHOro uacy, BCTaHOBIICHOTO ISt
3MIMCHEHHS oOmepallii B HalloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepauiiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHUM HoKyMeHT KilieHTa He Mi3Hille HaCTYIHOro
oreparitHoro JgHs.

3.17.Po3paxyHKoBuil JOKyMEHT Ha mepeka3 komrTiB 3 I[lotounoro paxynky Kiienta B iHO3eMHil
BamioTi, npuiHATHII bankom Bim KiieHTa mnpoTsArom omnepamiifHOro uacy, BCTAHOBIJICHOTO ISt
3MiCHEHHsl omepaliii B 1HO3eMHiM BamoTi, baHK BHUKOHYe B J€Hb HAAXO/KCHHS TaKOro
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH TOKyMeHT KirieHTa He mi3Hille HaCTYIHOrO
oTepariiHoro JHs.

3.18.3a 6axkannsim KutienTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOKJIMBOCTI, JIOKYMEHTH Ha IepeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTH BHKOHaHI baHkom y
TOM ke JIeHb B Micisonepaliiinuii yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKeHHS TPUNAHATTS 10 BHUKOHAHHS PO3PAXyHKOBOTO MOKYMEHTA YIOBHOBa)KEHHIA
npauiBHuK banky noseprae KnieHTy qpyruii npuMipHUK po3paXxyHKOBOIO JOKYMEHTA, 3aBIpeHUH Horo
i AITHCOM.

3.20.I1epepaxyBanHs komrTiB 3 IloToOuHOro paxyHKy MOKe 3A1MCHIOBATUCS 3a PO3NOPSAIKEHHIM
KiienTa 6e3 mogaHHs JOKyMEHTa Ha MepeKas B MOPSAKY JOTOBIPHOIO cliMcaHHs KomTiB 3 [loTouHoro
paxyHky KiieHta Ha KopucTh TpeTix oci0 abo Ha BiacHi paxyHkH, siki Bigkputi B ITAT «bBAHK
BOCTOK» mnsixoM noaanss 10 banky AHkeru-3asiBi, yMOBU IKOi MalOTh MICTUTH 1H(POpMAIIIIO, SKa
noTpiOHAa Ui HaJEeKHOTO BUKOHAHHS OAHKOM JIOpY4Y€HHs IUIaTHHKA, 30KpeMa: YMOBH, 3a IKUMHU OaHK
MOBUHEH 3JIACHUTU (3A1MCHIOBATH) JOTOBIPHE CIIMCAHHS; HOMEP PaxXyHKY IUIaTHHUKA, 3 SKOTO MAa€
3JIIACHIOBATHUCS JIOTOBIpHE CIIMCAHHS;, HA3By OTPUMYBaya; HOMEp 1 JaTy JOrOBOPY 3 OTPUMYBayeM,
SKUM IepeidadyeHe npaBo OTpUMyBaya Ha JJOTOBIPHE CHMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPEeriK
JOKYMEHTIB, $IKI OTpUMyBad Ma€ HajaTh OaHKy, II0 OOCIyroBye IUIaTHMKA (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Bumada komrTiB 3 IlotouHoro paxynky Kiienra 3niificHroeTbess bankoMm B
MeXax 3aIMMIKIB KOImTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
oIepaliifHOro yacy, SIKIIO iHIIE HE BCTAHOBJIEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3/ilicHeHHs omepailii 3a gornomoroo [IK Biapi3HSAETHCS B JaTH Ta Yacy
¢akTuyHOro cnucaHHs kowTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MO HE CITIBIIQJATH 3 YEProBicTIO (PaKTUYHOTO MTPOBEACHHS OTepalii.
3.23.bank 3ale3medye 3HIHCHEHHS pO3PaxyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepea0ayeHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.24.Y pa3si nHasBHocTi [loTouHOoro paxyHky 3 BukopucTaHHsM IIK sk B HamioHanbHId Tak 1 B
1HO3€MHI} BaJIIOTI BUTPATHUI JIIMIT BUBHAYAETHCS HACTYITHUM YHHOM:

Ny BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTPATHUUN _ BUTPATHUM JIIMIT Ha HOTO‘{HOMy
. = IloTouHOMY paxyHKy y + . . . 3 yMOBaMu
JIIMIT paxyHKy B 1HO3EMHIHI BaJIfOT1
TPUBHSX JloroBopy)
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3.25.Y pa3i nHasBHOCTi [loTouHOro paxyHky B iHO3eMHid BamoTi Ta I[lOTOYHOTO paxyHKy B
HalllOHAJBHIN BAIIOTI MOPSAIOK CIIUCAHHS CYMH OTepallii € HaCTyITHUM:

- cyma omepaiii cnucyerbcs 3 Toro IloTOYHOTrO paxyHKY, BajioTa SIKOTO CIIBIAJa€ 3 BaJIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PAaXyHKY 3aJHUIIOK CYMH ONeEpaiii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJKY, SAKIIO BAJIIOTa ONepallii, 3iHCHEHOI B 1HO3EMHINA BAaJIIOTI, HE CIIBIAJa€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma ornepatii ciucyeTrbest 3 [IoTOYHOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HecTayl KOINTIB 3aJMIIOK CyMmH omepaiii — 3 [loTouHoro paxyHky B TpHBHI) 3a KypcoM, SKHH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamHu JloroBopy Ta 1mux IIpaBu.

3.26.bank 3apaxoBye komtH y BantoTi [lorouHoro paxyHnky BHeceH1 Ha [ToTouHUI paxyHOK TOTIBKOIO
(uepes xacu banky) Ta mnaTikHUI npHUCTpiid, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSIKY 3 1HIIUX
paxyHkiB B banky, He mi3HiIIEe [OBOX oOmepamiiHuX AHIB baHKy Big Jgatm  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha I[lorounumii paxyHok komTiB y BamioTi IloToyHoro
paxyHKy, TepepaxoBaHUX B OE3rOTIBKOBOMY MOPSAIKY 3 IHIMUX OaHKIB, 3JIMCHIOETHCS HE MI3HIIIE
HacTynHoro OmepariifHoro JHs Micisl HAIXO/PKCHHS KOIITIB Ha KOPECMOHICHTChKUN paxyHOK baHKy
[Tpu upomy BBaxkaeThcsl, mo KIli€HT MOTOAMBCS Ha OTPUMAaHHS TPOIIOBUX KOIITIB BiJ iHIIOT 0coOw,
HaJaBIIHM i HeoOXimHI pekBizuTh [ToTouHOTO paxynky Ta/ado I1K.

3.27.PexBizutu 1151 monoBHeHH: [1P, 1110 BiIKpHTi B HAI[IOHAJIbHIN BaJIFOTI:

OtpumyBau I1.1.b.(3a HassBHOCT1)

PaxyHok orpumyBaya Paxynox,mo 3a3aauenuii B 31 KbO/moroBopi 6aHKiBCHKOT'O PaXyHKY

PHOKIIII (ITTH) otpumyBaya

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPITOV 26237202

[Ipu3HadeHHs mIaTexy [ToroBHennss IIP Ne (paxyHOK, IIO 3a3HAa4e€HUH B JOTOBOpI
O6ankiBcekoro paxynky) IIIb BrmacHuka paxyHKa, peecTpariiHuil
HOMep 00JIIKOBOI KapTKH TuIaTHUKA nojaatkiB (bakaHo)

3.28.B narioHanbHii BalIOTI FOTIBKOBE MOMOBHEHHS paxyHKy KilieHTa TpeTiMu ocobaMu MOXKIHBE 32
YMOBH TIpeJ’SIBJICHHS TIacropra a0o I1HIIOrO JOKYMEHTa, M0 TOCBiIYye 0co0y (y pasi, SKIIO
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB Iepe0adeHo NiI0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JTIOKYMEHTaMu baHKy).

B iHO3eMHIl BaioTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHs macrnopra abo 1HIIOro JOKYMEHTa, 110 MOCBIAYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJJUE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPAAKY, HA MONOBHEHHS paxyHKy KiieHTa B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTH, HEOOXIOHI Ui 3apaxyBaHHs KoIITIB Ha [loTOuHMII paxyHOK B 1HO3EMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHeT. IlornoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO JI0
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTiXHI MPUCTPOI Ta Y BIAIICHHSX, IO HE
BiTHOCATHCS A0 Mepexki baHky, Ta onepaniii 3a MexxaMu Ykpainu komicii baHKy MOXyTh BXOJUTH J10
CYMH, 10 aBTOPH3YETHCH.

3.31.bank 31iiicHIOE KOHBepTalilo cyMH aBTopu3auii y Bamory IIP 3rigHo Kypcy, BCTaHOBIEHOTO
bankom Ha neHb omneparlii Ta 6J0kye maHy cymy Ha [IoToOUHOMY paxyHKY B MeXaX BUTPATHOTO JIMITY.
Kypc Bcranosmioetrbes 3 10:00 koxxHOro omepauiitHoro gHs. Komicis 3a KOHBepTalil0 BXOAWUTH Y
CKJIaJ] CyMH, IIIO0 OJIOKYETHCSI.

3.32.0ckinbku jgata 3aiiicHeHHs omepanii 3a gomomororo IIK Bigpi3HSE€ThCS BiJ AaTh CIHMCAHHS
koumtiB 3 [IP, mix wac 3aiiicHeHHs omepallii, 3a KO0 BajOTa oneparii Bigpi3HAeThCs Big BamoT [1P
KypcoBa pi3HUIIS, 1110 BUHHUKJIA IT1]T 4ac IIbOr0 He MOXe OyTH mpeaMeToM npeTensii 3 0oky Kiienry.
3.33.V pasi 3nificienHs KiieHToMm omepariii B BaJItoTi, MO BiApi3HAEThCA Bix BamioTH [loTO4YHOTO
paxyHKy, cliucaHHs KOITiB 3 [IoTOYHOro paxyHKy 3A1MCHIOETBHCS MO KypCy, BCTaHOBIEHOMY baHkom
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICiS 3a KOHBEPTaLlil0 BaJlOTH omepauii y
BAIIOTY paxyHKY BiamoBinHO a0 Tapugis. ko BamtoTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BamoTy [loTOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBEpTye
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CyMy KIIpPUHTOBUX pO3paxyHKiB B Bamory Ilorounoro paxynky. Kypcu mpomaxy, oOMminy abo
KOHBEpTAaIlii BATIOTH, BCTAHOBJICHI baHKOM, pO3MIIIyIOThCS Ha caiiTi 0aHKY B Mepexi [HTepHeT.
3.34.Yci komicii mo 3aiiCHEHHM OIepalisM HapaxoBylOThcs baHkoMm Ta crauytotbess Kimientom y
HalllOHAJBHIN BATIOTI 3 OyAb-sKkoro [loTOYHOrO paxyHKy 3T1IHO 3 AIFOYMMH BIAIOBITHUM J[orOoBOpOM,
[IpaBunamu ta Tapucdamu, npu HactaHHi TepMiHiB iarexiB. Skmo [lorounuit paxynok Kiienrta
BIIKPUTHI B 1HO3EMHIN BaJltOTi, TO 3 METOIO CIUIATH 3a3HadeHuX Komicik, KmieHt mopyuae banky
CIHCaTH TPOLIOBI KOIITHM Ta 3AIHCHUTH BiJl CBOrO IMEHi, Ta 3a paxyHOK KomTiB Kiienra mpomax
1HO3eMHOI BAJIOTH Ha BAJIIOTHOMY PUHKY YKpaiHM y CyMi €KBIBQJIEHTHIM 3a MOTOYHMM PUHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMani BiJ MpOJaky KOIITH B HAIIOHAIBHIM BafOTI
3apaxyBaTH Ha BIJIMOBIIHI paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS HapaxoBaHi baHkoM moxoau Bif
TaKUX ONepalliii 3 BpaxyBaHHIM BHTPAT Ha MpOJax BaoTH. HapaxoBaHi KOMIcCii HiANIATaloTh CIUIATI y
CTPOK - 3 JIaTH HapaxyBaHHs 1O /-TO 4HCJa MicsAlld HAaCTYIHOIO 3a MICSLEM, B SKOMY Bi0OYyJI0Ch
HapaxyBaHHS BIJNOBIIHUX KOMICIH, SKINO I1HIIMA CTPOK IS iX CIUIATH HE BCTAaHOBJICHHUU
Tapudamu/IIpaBunamu.

3.35.Cnucanns bankom rpomoBux KomTiB 3 [IOTOYHOTrO paxyHKy 3AIHCHIOETBCS 32 JOPYYCHHSIM
Kiienra abo Oe3 Horo JOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BinmoBigaIMHE [loroBopamu ta iiumu [IpaBunamu.

3.36.bank HapaxoBye Ta crutauye KiieHTy MpOLIEHTH Ha 3aIMINOK BIACHUX KOIITIB (0€3 BpaxyBaHHS
mimity oBepapadty), mo 3HaxoasaTbes Ha [lorounomy paxyHky. Criata mpoOICHTIB, HAPAXOBAaHUX Ha
3aJMIIOK BJIACHUX KOIUTIB, IO 3HaxoJsaTbcsd Ha [loTouHOMY paxyHKy, 3iiiicHIoeThcsi bankom B
OCTaHHIM POOOYMI [EHb KOXXHOTO MICSIsl Ta B JCHb 3aKpuTTs [lOTOYHOTO paxyHKy, HUISTXOM
3apaxyBaHHs BIANOBITHMX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 3I1HCHIOETHCS
bankom B BamoTi IloTOuHOrO paxyHKy BHMXOASYM 31 CTaBKM Ta 3 YpaxyBaHHSIM OOMEXEHb,
BcTtaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy HpOLEHTIB Ha 3alMIIOK BJIACHUX KOIUTIB, IO
3HaXOIAThCs Ha [[0TOYHOMY paxyHKY BHKOPHCTOBYETHhCS (DAKTHYHA KUTBKICTBH JHIB y MICSII Ta POIl
(paxt/thakT) Ta BpaxoBy€eThCs JACHb 3apaxyBaHHs KOIITIB HA [l0TOUHMI paxyHOK Ta HE BPaxOBYEThCS
JIeHb crrcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37.3 xiientom Moxke Oyt yknanenuit Jlorosip B pamkax IIpoaykriB banky «BnacHuit paxyHok
[Ipemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax IIpogykra Oanky «BnacHuii paxyHOk BinbHMII» paxyHOK B 1HO3EMHIH BaJIlOTI HE
B1JIKpUBAETHCSL.

3.38. BinkpuTTs paxyHKIiB B iHO3eMHiN BasltoTi BiAOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaueHo BianoBigHUMHU ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMILIATH CTHIEH[iH, MeHCil, comiaJbHOI J0NMOMOrH Ta iHIIMX NepeAdadyeHuX
3aKOHOJAABCTBOM YKpPAaiHM COLiaJIbLHUX BUILIAT.

3.39.1.Bci moTOYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COLIJIbHOT JIONMOMOTH Ta IHIIMX Mepea0adyeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI MU [IpaBriamMu BBaXKarOThCS MOTOYHUMH PaxXyHKaMH, IO BIIKPHUTI BUKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHMAIN, MEHCIH,COLIanbHOI JTOMOMOTM Ta IHIIUX HepeadadeHux
3aKOHOJ/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI0 CXEMOIOY.

Mox/MBe TaKOXX BHUKOPHCTaHHS «/1e0eTHO-KpeauTHOi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBumn).
KiienT moromxyerbes 3 ThM, 110 bank He 3000B’s13aHU Ha/laBaTU KPEIUTHI KOWITH (BCTAaHOBIIIOBATU
JimiT oBepapadry) Ha nepury Bumory Kiienra. bank Mae npaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JiMITYy oBepapadTy Ha ymoBax [Ipasu;

3.39.2.TToTouHi paxyHKH AJsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUIICHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta 1HIIMX Meper0adyeHuX 3aKOHOJAaBCTBOM YKpaiHU COILIabHUX BHUIUIAT BIIKPHUBAIOTHCA
BUKJTIOYHO Y TPUBHI.

3.39.3./Ins BiakputTs [loTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUICHIIIH,
MEHCIM, COoIiaJbHOi JIOMOMOTM Ta IHIIMX Ieper0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaIbHUX
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Burutat, Kmient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BIIKpHUBAETbCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asiBl MPO BIAKPUTTS PaxyHKy B psaAKy «JlomaTkoBa iHdopmariis», y T.4. HUBIXOM
MpOCTaBIsSHHS TpadidyHOro mo3Ha4eHHS («+»/ «V») Ha NEBHUX MICHSX 3a3HA4ae, IO PaxXyHOK
BIIKPUBAETHCS I BUILIATH BHUKJIIOYHO CTUIICH[IINA, TEHCIHA, COIIaJbHOI  JOTMOMOTH Ta IHIIHMX
nepeadayeHnX 3aKOHOJAaBCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3neuye BIAKPUTTA MOTOYHUX PaxyHKIB MEHCIOHEpaM Ta OJep)KyBayaM COIlalbHOI
JIOTIOMOTH 'y TIOPSAKY, BCTAHOBJICHOMY IHCTPYKII€I0 TPO MOPSIOK BIAKPUTTS 1 3aKpUTTS paxyHKiB
KJIIEHTIB OaHKIB Ta KOPECHOHJIEHTChKUX PaXyHKIB OAHKIB-PE3UICHTIB 1 HEPE3UJICHTIB, 3aTBEPIKEHOIO
noctaHoBoro npasiiHas HanionansHoro 6anky Ykpaiau Bix 12.11.2003 p. Ne 492, 3apeectpoBanoro B
Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATDKHUX KAapTOK 3i
CTPOKOM OOCIyroByBaHHS He Oiunblne OJHOTO poky. IliATBEp/KEHHSIM NPOMOBXKEHHS CTPOKY
00CITyroByBaHHs IUIATDKHOT KapTKU Ha OJMH piK € iHopMaliiiHe mnoBigoMieHHs Biax banky.
Heorpumanus baHkoM nuchMOBO Oyab-fKMX 3amepeueHb BiJ OAep)KyBada MpOTSAroM 7 AHIB 3
MOMEHTY HafiCiaHHs 1H(POPMAIIHOTO MOBIIOMJICHHS € CBIJIOIITBOM IPO 3TOAY OJEp)KyBaua 3
MIPOJOBKEHHSM CTPOKY OOCITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3neuye cBoedacHe, Oe30IIaTHE, 3a MEPIIOD BHMOIOI0 OJEP)KYBadiB IMPOBEICHHS
BUIUIAT HAJIGKHUX IM CyM MEHCIH Ta comiaabHOi gormomoru B banky abo 3a JOCTaBKOIO JOJOMY, IIO
00yMOBIIOETHCSI AHKETOI0-3a51B0I0/ JJOJATKOBOKO YTOI010 Mi>k baHKkoM Ta ofepKyBaueM.

3.39.6.bank Mae m©paBo He 3apaxoByBaTH TpomoBi KomTu Ha [loToyHuil paxyHOK y pasi
HEBIJIMOBIAHOCTI Oyb-SKHX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢oumgy abo oprany
COLIIaJILHOTO 3aXUCTy HaceleHHs AaHuM [lotoynoro paxynky KiieHTa, HaSsBHOCTI JaHUX IPO CMEPTh
Knienra, 3akpurtss [loTouHoro paxyHKy a00 MHChMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHCTY
HACEJICHHS.

3.39.7.bank 3000B’s3aHMI TOBIAOMUTH BiAmoBigHUN opran [lenciiinoro ¢ouay abo opran
COLIIaILHOTO 3aXMCTY, SAKIIO CyMH KOmTiB 3 [IOTOYHOrO paxyHKy OAEpK YIOThCS 3a JIOBIPEHICTIO
OlpIIe SIK OJMH KaJleHIApHUU pik abo He oxepkyroThes 3 [lorouHoro paxyHky Oinblie sSIK OIUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 ITOTOYHOTO paxyHKY OAEPKYIOTHCS 3a JOBIPEHICTIO OiTBIIE SIK OTUH
KaJeHJapHuil pik abo He oJepXkyroThes 3 [oTouHOro paxyHKy OUIBII SIK OJUH KaJIeHAAPHHUH PIK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asiBy B oprad [leHciiiHoro ¢onay abo opraH couiajJbHOTO
3aXHMCTy, B INPOTUBHOMY BWIIQJKy OCTAaHHI MpPUIIMHSIOTH NepepaxyBaHHsS kowTiB Ha [loTounuit
paxyHok y baHky 1 37ilicHIOe BUIUIAaTy uepe3 MIANPUEMCTBA IOMITOBOTO 3B 53Ky 3a MICLEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY TMOPSJIKY.

3.39.9.V pasi naaxomkenHs g0 banky Bimomocteit mpo cMepth Kitienta, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOTO CNMCcaHHs) 3000B’si3aHuil cnucatu 3 Ilorounoro paxynky KiieHTa Ta mnepekaszatu
opranam llenciiiHoro ¢oHay abo COIlaIbHOTO 3aXUCTy HACEJIEHHS CYMH IE€HCIH Ta COLiaJbHOI
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHuMil paxyHOK pa3oM 3 HapaxOBaHMMM Ha HHUX HPOLIEHTaMH,
MTOYMHAIOYH 3 MICSIS, HACTYIHOTO 32 MicsileM cmepti Kiienra.

3.39.10.He no3Bonsierbcss mnepekazyBaTM Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIIOYHO ISt
3apaxyBaHHs Ta BWIUIATA CTUIEH[IN, TEHCIM, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadadeHnX
3aKOHOJABCTBOM YKpaiHU COIllaIbHUX BUILIAT Oy/Ib-SKHUX 1HIIUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBATHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaXxyBaHHS IHIIMX HAJIXOIKEHb, TO BIH MOXeE
BIIKpUTH Jns 1ux 1uiel [loToynuii paxyHOK, pEXKHUM SKOIO BHU3HAYEHUH HOPMATHUBHUMH
nokymeHtamu HBY.

3.40.IJIpaBua kopucryBanus IIK:

3.40.1.TIK € BnacHicTio banky i He mijIsITae mepeaadi TpeTiM ocodam.

3.40.2.TIK, m1o emityeThcsi bankowm, € 3aco60oM 0GE3rOTIBKOBUX IJIATEXKiB, 32CO00M 3HSTTS TOTIBKOBHUX
KOUITIB, BUKOPHCTAHHS SIKOTO PETYJIOEThCS YUHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox nuumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmOETHCsT B OHIaiH-0aHKY/ 0aHKIBCHKHX TepPMiHANaX B Kacax baHKy/ muisixom
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BianpaBku 3anuty Ha KH6464(Hancunaerbes y iHGopManiiHOMyY MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB
IPOAYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA JUIsl MOJAIbIIOl poboTH. [HhopMmalito mpo Te, uu nmoTpedye
[IK aktmBarii moTpiOHO Hmi3HATHUCA Yy MEHeKepa, mo 3aiicHioe Bumauy IIK abo 3 apykoBaHmx
MaTepialiB,o HAAAITHCS B MOMEHT Buadi [1K.

Kiient xopuctyeThes nociyroro ycranoBku [1IH komy, mpoBoasuu BiAMOBiAHY omepariito y BiaIijaeH]
banky abo B cucremi OmuaiiH-Oank abo Biampasnstoun 3anut Ha KH6464 moBimoMieHHsS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta KiienTa 6e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omnata mociyr ycranoBku [1IH -xony 3midicHioeThes KimienTom 3riguo 3 Tapudamu banky, mo gitoTh
Ha JjaTy omuiatu nociayru ycranosku I1IH-kony.

ITocayra HajaeThes JMILIE 3a YMOBU Ipej IBJICHHS HacrnopTa ado 1HIIOro JOKYMEHTa, 10 MOCBIAYYE
oco0y. [lepmra ycranoBka [1IH —koy 3miiiCHIOETbCS OE3KOIIITOBHO.

3.40.3.2. Tlepmra omepamis 3 HoBoto IIK (3a Bumstkom NET.Card) moBunHa 3aiificHOBaTucs 3
BukopuctanuaM [1IH — kony y Oyap-KHUX TUIATOKHUX MPUCTPOSIX, M0 MPUIMAIOTh TUIATKHI KAPTKH Ta
BuMararoTh BBefeHHs [1IH — koxy.

3.40.3.3. IIK 3 unmomM akTUBYIOTBCS 3a JornomMororo OHiaiiH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEpP
(KH) 6464, a6o BBenenns [1IH-kony B MIaTKHUX MPUCTPOSIX.

3.40.3.4. B pazi sxkmo Kiient 6axae ckopucraruck nociayroto 3minu [1IH komy, BiH mpoBOIUTH
BIJIMOBIAHY omeparito B 6ankomari baHky, B 1HIIOMY OaHKOMATi SIKUH MIATPUMYE IIO MOCIYTY, 3a
nonomororo OnmnaiftH-6aHk abo 3BepHYyTHUCS 110 BiamineHHs baHky.

3.40.3.5. Omnara nocayr 3minu I1IH xony 3nificHtoeTsess Kimientom 3rigno 3 Tapudamu banky, 1o
niroTh Ha agary omiatd nocayru 3miHu [IIH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
OE3KOIITOBHO.

3.40.3.6. bank He Hece BinmoBinanbHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xomy B 6ankoMaTax iHIIHX
OaHKIB.

3.40.4.bank odopmitoe/nanae TIK mo IloTtouHoro paxyHKy 3a NMHUCBMOBOK 3asBoro KirienTa. 3a
O6axanHaMm KiieHta Ta 3a ymoBH ykiajeHHs [loroBopy oOcimyroByBaHHs IloTouHOro paxyHky B
cucteMi OHnaliH-0aHK 3asBa Moke Oyt HanmaHa Kmientom 3acobamu Cuctemu OunaitH-OaHk.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeiMeHHy (He mnepconidikoBany) IIK, mo Bu3HauaeTbes
B1IOBIAHUMH yMoBaMu [IpoaykTiB banky.

3.40.5.Bukopucranns [1K 3a qoBipeHiCTIO HE JOMYCKAEThCs, KpiM BUMAAKy emicii gogatkoBoi 11K ans
HoBipeHoi ocobu. ko nonatkosa [IK emitoBana

-Ha iM’s1 ManonitHpoi ocoou-nqutuam Kimienra, Taka nogatkoa I1IK moxe Oyt oTprMaHa 3aKOHHUM
MPEJICTaBHUKOM;

- Ha IM’s HENOBHOJITHBHOI ocobu-gutuHu Kimienrta, taka momatkoBa [IK moxe Oyt orpumaHna
HEMOBHOJITHHOIO 0c00010-1UTHHOIO KiTieHTa 4 ii mpeicTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MaJIONITHBOI 0coOH, (i3MYHOI ocolwu,
BHU3HAHOI cyJoM Henie3natHotwo, [IK Ha iM’s i 3akOHHMX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nmii IIK 3a3Hauenuit Ha mumpoBiii ctoponi I[IK y dopmari micsus/pik. His TIK
aBTOMaTMYHO TPUMUHAETHCS MICIAS 3aKiHYEHHS OCTaHHBOTO [JHS MICALS BiANOBIAHOTO POKY,
3a3HaueHoro Ha JnuipoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [1K/3akputts [loTouHoro
paxyHky [epxarens nosuneH nosepuytu 1K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3ailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOTO paxyHKy BUKOPUCTOBYETHCS JIJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3@ TOBApH Ta MOCIYTH B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku KiienTa abo paxyHKH 1HIIHX 0Ci0;

- OTpPMMaHHs TOTIBKOBHX KOIITIB B OaHKoMarax Ta kKacax banky a0o iHIIMX OaHKIBCBKMX YCTaHOBAaX,
ne po3Mimienuit moroturn MIIC,

- OTpUMaHHs TOTiBKOBUX KowTiB B cyMi a0 500,00 rpuBens (II’satucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHAIOM) TOPrOBOi TOUKM 32 YMOBH MOTEPEIHBOI KYIIBIII TOBAPY YU MOCIYTH;
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- JUIS BHECCHHS TOTIBKOBHMX KOILTIB Uepe3 IJIaTHKHUNA NpUCTpii Kacy baHky;

- IHIIMX OTepaIlii, mepeadadyeHux BiAMOBITHUMHU JloroBOpaMu 1 YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.
3.40.9.11IH BHUKOpPHCTOBYETbCA JUIS MiATBEp/UKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1HiioBaHi 3a goromoror [1K.

3.40.10.Buxopucranns 1K 3 MeToro, 1o He BIANOBiAa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHUCII 3 METOI OIUIaTH TOBAPIB/TOCIYT, O0Ir SKKX 3a00POHEHO YMHHUM 3aKOHOIABCTBOM Y KpaiHH,
3a00poHsEThCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty Bukopuctanns IIK mns 3mificHeHHs
NMpOoTHNpaBHUX Aii, baHk 3amummae 3a coboro mpaBo HagaHHA iH(OpMaIli y IPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH mopsiakoMm Ta OiokyBanus 1K BiamoBigHO
1o 1ux [paBui.

3.40.11.1IpoBenenHs omepariii 3 BUAa4l TOTIBKOBUX KOWITIB 3 BuUKopucTaHHsM [IK 3milicHIOeThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3k0BOI0 yMOBOI0 € BBeaeHHs [IIH Ta/abo
npea’siBJICHHST TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYYe 0COOy BIAMOBIIHO JI0 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- KokHa ormepamis 3 BukopuctanHsM [IK B kacax OaHKIB CYMpPOBOKYETHCS BUAAUOK KBHTAHIIIL
IUTATDKHOTO TpUCTporo. Jlepkatens, sikuii BiB [1IH, moBuHeH nepeBipuTH, 10 BKa3zaHa B OTPUMaHIN
HUM KBHUTaHLIi TUIATDKHOTO MPHUCTPOI0 CyMa BIiAMOBiIae cyMmMi (aKTUYHO MPOBEICHOI omepartii;
nepxatenb,askuii He BBoaWMB [IIH, MOBMHEH NOCTAaBUTH CBil MANUAC HA KBHUTAHINI IUIATIXKHOTO
MPUCTPOIO, TMONEPETHHO MEPEeBIPUBINM, IIO0 BKa3zaHa B HHOMY CyMa BIAMOBIZa€E cyMi (haKTHUYHO
MIPOBEJICHOT OTepaIlii;

-KO’kHa omepailis 3 Bukopuctanuam [1K mis orpumanns roriBkoBux komris B cyMi o0 500,00 rpuBeHb
(Il’satucor rpuBerp 00 KoOmiOK) Ha Kaci (3a TEPMIHAIOM TOPTrOBOI TOYKH) CYIMPOBOKYETHCS
PO3APYKYBAHHSIM KBUTAHINI MIATIKHOTO TepMiHaita abo0 PO3paxyHKOBOTO TOKyMeHTa. Jlepkarenb,
akuii BBiB I1IH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPHMaHIH HUM KBUTAHIII IJIATIKHOTO
TepMiHalla /po3paxyHOBOMY JIOKYMEHTI cyMa BiANOBigae cymi (hakTUUHO MPOBEACHOI oreparii.

[Ipu mpoBeneHHi O€3roTiBKOBUX IaTexiB 3 BukopuctanHsMm [IK uepe3 mmatikHi mpucTpoi ams
3MIMCHEHHsl OIJIaTh ToBapiB/mociyr, Jlep)karento HEOoOXiMHO MiAMMCAaTH KBUTAHLIIO IJIATIXXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omepallii, abo, sKmo 1poro BuMararoTh npasmia MIIC, ocobucto BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMaTtu o(opmiieHy KBUTAHLIIO IUIaTIXHOTO mHpuctporo. Ilpu mposeneHH1
0e3roTiBKOBHUX MaTexiB 3a gornomoror bankomary um IITKC BBenenns IIIH e o6oB’si3koBuM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moOBepHYTHUH abo mociIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarenb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 10
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICJA YOTo MpaliBHUK TAaKOTo MiANPHEMCTBA
odopmitoe He0OX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipn HeoTpuMaHHi KomITiB TpoTsaroM 10 (mecsaTH) kameHAapHUX OHIB KI€HT MOBHMHEH MOBITOMUTH
npo e baHk ams BperyaoBaHHS MUTAHHS 3 MIAIPUEMCTBOM, SIKE MTPOAATI0 TOBAp/HE HAAAJO TOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIT Ta NEPENUCKH 3 TAKUM MiAPUEMCTBOM I10 JTAHOMY ITUTAHHIO.
3.40.13.V pasi sumydyenns [IK bankomarom, KitienT moBuHeH 3BepHYTHCH 10 baHKY /Uist Ol0KyBaHHS
3a Tenedonamu KoHTakT-LIeHTpY.

3.40.14. KiieHT Hece BIONOBIMATBHICTH 3a omeparii, 3miiicaeni Bcima I1K, Bumymenumu go ITP.
KiienT Hece BiAMOBiIaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouatoun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiAMOBITANBHICTH 32 OIEpallii, 0 3AiHCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10mOoMOT010
nomru/Tenedony, mokimanaetrecs Ha Jlepxartens [IK. bank pekoMeHIye BHKOPHCTOBYBATH JIsI
noJMiOHUX omnepariil crerianizoBanuii O6aHkiBcbkuil mpoaykt NET.Card — IIK, sika moxe Oytu
BHKOPHUCTAaHA BHUKJIIOYHO JIJIS 3J1MCHEHHS omepariii 3a gomomoroio [HTepHeT/momtu/Tenedony. Bes
iHpopmanig, 1o HeoOXigHa Ans 37ilicHeHHs po3paxyHkiB 3a3HadeHa Ha IIK. Jlana IIK He Mae
MarHiTHOI cmyru Ta [TTH-komy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy no IHrepher, momTi, Tenegony Toproeeups MoXKe 3aIpOCUTH Y
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Hepxarens 1K Bkazatu tun IIK, Homep I1K, tepmin nii IIK Ta ocranui Tpu undpu HaapykoBaHi Ha
cmysi st mianucy K nopsia 3 Homepom (CVC2 a6o CVV?2) y BiAMOBIIHI OIS 3aITUTY.

3.40.16. Kuient Hece MOBHY MaTepiajibHy BiJIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaraTtu Bij banka
koMmrieHcyBatu KiienTy koiuTH, siki crucani 3 [loTouHOro paxyHKy BHACH1I0K HE3aKOHHOTO, Ha TYMKY
Kunienra, Bukopucranss [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHIIAJIOK:

- 3npiiicHenHs Jlepkarenem Oyab-saKoi oneparlii 3 Heto 3 Bukopucranusm [1IH, a6o

- 3paificnenHs Jlepkatenmem omepamii 3 omiaTH ToBapiB (poOit, mocmyr) 3 Habopom IIIH 3
BUKOpHUCcTaHHM [InaTikHoro npuctporo, abo

- 3pificnenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepner, abo Oynb-sKoi iHIIOT
oneparii 3 BukopuctanHsaMm [IK 6e3 ii ¢izuuHOrO0 BHKOpHUCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxartenem ymoB nux [IpaBui Ta 3aKkoHOZaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHS IUIATDKHUAX omepamii 3 BukopuctanHsaMm [IK, a Takox mopsgok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITY 3a [I0TOYHHM paxyHKOM PEeryirOeThCsl YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajaeHoro 3 Kiientom BianosinHoro /Jorosopy.

3.41.IIpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili 0COOMCTHIH mignucC (KyJIbKOBOIO
pyukoro) Ha 3BOpoTHiN croponi [IK Ha manemi nans mignucy B HPUCYTHOCTI YIMOBHOBAXEHOTO
ciiBpoOiTHUKa banky, a Takox posmmcarucs B oxepxkanHi [IK. ¥V pa3i HasBHOCTI TONIKOMIKEHHS
kouBepTy 3 IIK Jlepxkarens 3000B’a3aHui mpoTsrom 2 (ABOX) poOOYMX JHIB MHUCHMOBO MOBIJOMHTHU
npo e baHk nuIIXoM HampaBiIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKO/PKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 13Ky 3BUIbHSE HOro B IOAAIBIIOMY BiJl IPABOBOI MOXKIMBOCTI
MOCHJIAaHHS Ha TOMIKO/KEeHHs KoHBepTy 3 IIK sk Ha mincraBy 3BinbHeHHs JlepkaTtens Bifg
BiJIMOBiAANIbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarens 3000B’s3anuii TpuMatH B TaeMHuUIl pekBizutu 11K, csiii [TTH
BiJ iHImMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeaMeTax, 110, sIK MPaBuiIo, 30epiraloThes
pasom i3 IIK. V¥V pasi Brparu/kpanixku IIK, y pasi, sxmo IIIH cramo Bimomo Tpetim ocobam abo
Hepxatens BusBUB (akT BuUMHEHHs Imnaxpaiicekux aid 3 IIK, Jlepkatens mNOBHHEH HeraiHO
noBiIoMuTH Tpo 11e bank 3a teneponamu KonTtakt-ieHTpy ab0 B 1HIIUH CMOCIO, BUSHAYCHUM ITUMHU
ITpaBunamu, nis HactynHoro 6yokyBanHs [1K.

3.41.3.lepxatens He Mae mpaBa nepegasaru [1K B kopuctyBaHHS iHIIMM 0cobam.
3.41.4.Buxkopuctannsa I1IK B minmpuemcTBax Toprieii (IOCIyr) Ta MyHKTI BUAA4i FOTIBKM MOBHHHO
3/1IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito no Ilorounomy paxynky a6o IIK [lepxarens I[IK moxe micis
MIPOXOKEHHS BIIMOBITHOT 1IeHTH(IKAIII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jlepkarento [IK pekomennyerses 3arenedonyBatu 10 banky
3a Teneonamu KoHTakT-1ieHTpy 1 HajaTu 1HPOPMAIIII0 PO TEPMIH 1 KpaiHy BiA 31y (OI0pOXKi), e
Moxke Oytu Bukopuctana [1K.

3.41.7. Ins miHiMi3anii pus3uky maxpaiicekoro Bukopuctanss 1K Ta 3 meroro HamanHs Jlepikareinto
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauii mo IIK, bank Moxe 3miiCHUTH MiJKIIOUYEHHS
Jlepxatens 10 MOCIYTd HaJaHHs BUMUCOK 3 [loTouHOro paxyHky abo MOB1IOMJIEHHS IPO 3A1MCHEHHI
onepauii 3 BuxkopuctaHusMm I[IK B enekTpoHHOMY BMIJIAII 3a JONOMOTOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3Ky (JIUCT €JIEKTPOHHOIO MOIITO, TEKCTOBE 1H(MOpMAaIliiiHe TTOBITOMJICHHS) BIATIOBIAHO JI0 TIFOYUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTAKTHA iH(opMarlisi, HajaHa
Hepxatenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBiIOMIIEHb
banky npo koxHy 37ilicHeHy omepalio ado y BHUMNAJAKYy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMalii, 060B’s130k banky moo nosigomieHHs Jepxarens npo 371iHCHEHI onepariii 3
BukopucTaHHsM 11K € BukoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS MOCITYTH/ToBapy o [HTepHeT, momTi, TeneoHy TOProBelb MOXKE 3alIPOCUTH
y Hepxarens [1K Bkazaru tun I1K, Homep I1IK, Tepmin aii I1K Ta ocranni Tpu nudpu HaapyKkoBaHi Ha
cmysi ans nianucy K nopsia 3 Homepom (CVC2 abo CVV2) y BinNoBiIHI OIS 3aMUTYy.
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3.41.10.[lepxarens moBigomiieHui, mo Bukopuctanus I1K ans po3paxyHkiB B Mepexi IHTepHeT mae
TT1IBUIIICHUHA PU3HK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICTD 3a omeparii, MO 3IIHCHIOITBCA Y Mepexi
[aTepHeT, a00 3a momomoror nourtu/Tenedony, noknamaaersest Ha Jlepxkarens [1K. bank pexomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX oreparliii creriamizoBannii 6ankiBchkuii mpoaykT Net.Card — I1K,
sKka Moke OyTM BUKOpUCTaHa BUKJIIOYHO JUIsA 3IIHCHEHHS oOmepamiii 3a  JOIOMOTIor
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHoi cmyru ta [TIH-kony.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIoe miaTikHi abo iHIII omeparii 3a JONOMOTOO
IJIATIKHOTO 3aCTOCYHKY, SKUW TpornoHyeThbes bankom (iHdopmariis po3minieHa Ha caiiti banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a IJIATDKHI Onepaiii,
smiicHeHi [epxkarenmem [IK(kopuctyBauem) i3 BukopuctanHsMm IIK 3a gormomMoror miaTi>KHOTO
3aCTOCYHKY, SIKUM HE IIPOIOHYETHCA baHkoM.

3.42. 3aco6u nas 3abesnevyenHsi Oe3mexm maarexiB Mastercard SecureCode/ Visa Secure
(mapani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeTbes 10 KoHTakT-nieHTpy abo moxae no banky Hale)kHUM YMHOM O(GOPMIICHY AHKETY-3asiBY
Ha migkiroueHHs g0 nociayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mHOCIyry y
BiamoBiaHiii B 3assi-/lorosopi. ITociayra Mastercard SecureCode/ Visa Secure HamaeTbes HIIIXOM
BiIpaBKH 1HPOPMALIHHUX TOBITOMJICHb Ha MOOUTBHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sIKOTO
YKpaTHCBKOTO OTIepaTopy MOOLIBHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaerbes a0 [1K, Homep ko1 BKa3yeThest
KiienTom B 3asBi-JloroBopi/ Ankeri-3asiBi Ha migkmodens 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kitienrom npu 3BepHeHHi 70 KoHTakT — neHTpy.

3.42.3. TTociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS TOBIIOMJICHD 3
OJTHOPA30BHM HapOJIEM.

3.42.4. Tekct moBiAOMIICHHS BKJIIOYA€E B cede, 30Kpema:

- oxHopasoBwuii mapons (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIJJIOMJIEHb, cQopMoBaHOro baHkoMm, 3anexaTh Bi MOXKIMBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KnieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B'A3KYy, fKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM mocinyru BiAMOBIAHO O YMOB AHKETY-3asB1 Ha MiIKJIIOUEHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-J[oroBopy, a TakoX CBOEYACHO OIUIAYyBaTH
MOCJTYTH OTepaToOpiB MOOUTBHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘A3aHUN CaMOCTIMHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MatOTh JOCTYII A0 MOOLIBHOTO
TeneoHy, a TAKOXK MOPSIOK Ta MUISIXH BUKOPUCTAHHS OTPUMaHOI 3a gornomororo mociyru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3rigHO 3
Tapudamu banky, mo girote Ha naty omaru nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumazky BificyTHOCTI omepaniii 3a [Torounum paxynkom KitieHTa, MpOTATOM KaJleHIapHOTO
MicsIs, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib He
3MIACHIOETHCS; 3a HasiBHOCTI omepaiiil 3a [Torounum paxynkom KiieHTa HapaxyBaHHsS KoMicli 3a
nocryru Mastercard SecureCode/ Visa Secure 3uiticHroeTscst 3rigno Tapudis banky.

3.42.10.bank Hamae Kienty mocayry Mastercard SecureCode/ Visa Secure 3 aus momanus Kiiearom
AnkeTun-3asiBu Ha migKmodeHHs 1o nocayru Mastercard SecureCode/ Visa Secure / oOpaHHs mocayru
B 3asBi-/loroBopi g0 aHSA OoTpuMaHHS BigMOBM KilieHTa BiJ MOCIYrd 3a BIAMOBIIHOIO AHKETOIO-
3asBoro, BcraHoBieHOi bankom ¢opmu, abo 10 npuitHATTS baHkOM pilleHHS HpPO BIAMOBY BiJ
Hanmanus nocyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSAKY Hepe10adeHOMY B ITUX
[MpaBunax, abo 10 qHs 3aKiHYEeHHs CTpoKy HagaHHs nocayru Mastercard SecureCode/ Visa Secure.
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3.42.11.KunieHt Mae mpaBo B Oyab-skuil 4ac BimmoBuTHCs Bix mocayru Mastercard SecureCode/ Visa
Secure, nanaBmu banky BianoBinHy AHKeTy-3asBy a0o 3arenedonyBasmu 10 Konrakr-IleHTpy.
3.42.12.bank 0e3 [ONATKOBUX IHCHMOBHX TMOBIIOMJIEHb MAa€ TMPaBO MPHUIUHUTH HaJaHHI
nocayr Mastercard SecureCode/ Visa Secure y Bumaaky nopyiients Kiaienrom ymoB 1ux IIpaBui
Ta/a0o y pa3i po3ipBanHs/npunuHeHHs Aii JloroBopy 3a nmpoaykrom baHky.

3.42.12.1.Y pa3i BinmoBu banky Big HagaHHS TOCIYTH Y 3B‘A3Ky 3 mopyiieHHs KitieHTOM ymoB
JloroBopy/po3ipBaHHsSM/TIpUIMHEHHAM i1 JloroBopy 3 I1i€l mpu4nMHU 3a iHiliaTHBOI0 baHka, Trporiosi
KomITH, o Oymu cmiadeHi 3a mocayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MOBEPTAIOTHCA.

3.42.13.bank 6€3 10JaTKOBUX MHMCHMOBHX ITOBIIOMJICHh MA€ MPaBO BHECTH CJIEKTPOHHUHN IUIATIKHHUI
3acib g0 mornepeaHboi peectpaitii mocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTpOHHHNA
IaTbKHUKA 3acid He OyB BiakmoueHwit Big mociyru Mastercard SecureCode/ Visa — Secure
/momnepeanboi peectpanii mocayru Mastercard SecureCode/ Visa Secure pawiie.

3.42.14.bank 6e3 10JATKOBHX MMCHMOBHX IOBIIOMJICHh Ma€ MPaBO MiAKIIOUUTH mociayry Mastercard
SecureCode/ Visa Secure, y pasi skino 1is nociayra Hagaetbes Kimienty 6e3komToBHO, Ta KitieHT He
BiamoBuBCs Bia mociyru Mastercard SecureCode/ Visa Secure panirire.

3.42.15.Y Bunanky 6axxanusi KiieHTa MOHOBUTH OTPUMAaHHS MOCIYT, KITi€eHT MOBUHEH CAaMOCTIHHO
3BepHyTHCS 10 KOHTaKT-1IeHTpY a00 3BepHYyTUCS B baHK Ta 3alI0OBHUTH HOBY AHKETY-3asBY Ha
nigkmodeHHs 1o nmocayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIIOMIICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 70 TIOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux IIpaBun 3a IOMOMOro0 MOCIYT iHGOPMAIIHUX
MOBIZJOMJICHh ~ ONEpPaTOpPiB  MOOUILHOTO 3B‘S3Ky, a TaKOXK HE BIANOBiZae 3a 30epekeHHs
koH(ineHiitHOCTI 1H(MopManii mo IloTouHoMy paxyHKy, IO TEpeNaeTbcsi 3 BUKOPHUCTAHHSIM
3a3HaYeHHUX 3aco0iB 3B‘s3Ky. Takox, baHk He Hece BIAMOBiZaTBHOCTI 3a HeoTpuMaHHA KitieHTOM
MOBiJJOMJICHb, 1110 HaJACHIa0ThCs bankom mia yac Haganus Kmienty mocnyr Mastercard SecureCode/
Visa Secure BianoBigHO 10 AHKeTH-3as1BH/3assBH-/l0roBopy Ha MiaKI0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure ta nmx IIpaBmi, Ta/abo HeCaHKIIOHOBaHE PO3TOJIOLICHHs iH(pOpMAaIii 1Mo
[TorouHOMY paxyHKY, 110 MiCTUTBCS B €JIEKTPOHHHX TOBITOMJICHHAX baHKy, y Takux BHITaKax:

- He3ajexHi Bi baHky Helpale31aTHICTh, MOIKOIKEHHs, 3001 a00 iHIIT HETO0JiKK B poOOTi
30BHINIHIX CUCTEM OOpOOKH 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEK 3arajabHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 1II0 BUKOPUCTOBYIOTHCS IiJ Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy 4nciti BHACTIIOK Hecmatu KitieHTOM mociayr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXKIIMBOCTI KOPUCTYBAaHHS MOOLJTBHUM Tele()OHOM (HE3aJIEKHO B1Jl IPUUHUH);

- BTpata KiieHTrom MobinbHOTO Tenedony abo ioro nepenava Kiientom Tpetiit 0cobi;

- 1HII BUMAJKU HEMOXXJIMBOCTI BiampaBiieHHs baHkoM Ta/a00 oTpumanHs Kili€eHTOM eneKTpOHHHX
MOBIIOMJIEHb ~ KaHaJllaMM  3B‘SI3Ky, BH3HAuU€HMMM AHKETOI0-3as1B00/3asBoro-/loroBopoM  Ha
niakmoueHns qo nociayru Mastercard SecureCode/ Visa Secure He 3 BuHU baHky.

3.42.17 KnieHT MOTOMKYEThCA, IO €IMHUM JI0Ka30M HallexHoro HaganHia bankom KiieHty mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIOBIJHI CTPOKH) € BiJMOBIIHI €IEKTPOHHI
3allUCH B €JIEKTPOHHIN Mepexi baHky mpo ¢opmyBaHHS Ta BiANpaBIEHHS MOBIJOMIICHHS BiANOBIIHO
70 yMOB AHKETH-3asBU Ha mifgkimroueHus g0 mociayru Mastercard SecureCode/ Visa Secure Tta 1ux
[TpaBwmi. 3a3HaueHi MOBIAOMIICHHS BBAXXAIOTHCS TAKUMH, IO MiUISTaloTh oraTi 3rigHo 3 Tapudamu
banky, He3anexHo BiA (akTy Ta yacy ix orpumanss Kiientom.

3.42.18.KiieHT nMoBHHEH NMOBIAOMIATH baHK mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUIMHYTH Ha CBOE€YACHE
Ta sikicHe HagauHsa barnkom mociayr Mastercard SecureCode/ Visa Secure.

3.42.19.11puennannsaM 1o myOaiuHoi Mporno3uilii, BukianeHoi y nanux Ilpasunax, KiieHT ycBinomioe
MIJBUIIEHUH PU3MK Ta pPO3yMi€, IO MPH BUKOPHUCTAHHI IUIATDHKHOTO 3aCTOCYHKY JIOCTYI [0
MoOimpHOTO  TpucTporo  KiieHta 0Oe3mocepelHbO  BIUIMBAE HA  MOXKIUBICTh  3/11MCHEHHS
HecaHKITiIOHOBaHUX J[lepkarenem omepariii 3a [InmaTikHOIO KapTkKoro/Jl01aTKOBOIO KapTKOIO, a OTXKE
KitieHT camocTiitHO Hece BiAMOBIIaTbHICTH 3a:
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1) kondinenuiitnicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB noctyny Kiienra mo
MJIATIKHOTO JI0JATKY, TUIATHKHOTO 3aCTOCYHKY, [lnarikuaol kapTku/ Jlo1aTKOBOT KapTKH;

2) HasBHICTh OOMEXKEHb JOCTYIY 10 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HaJIIMHICTh Ta JOCTaTHICTh 00paHux KiieHTom 3ac00iB 0OMEXEHHSI TOCTYITY 10 MOOUTBHOTO
MPUCTPOIO (TTapoIiB, O1I0OMETPUYHHX 1AEHTHU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX MPOrPaM, BCTAHOBJIEHUX Ha MOOUIbHOMY
IIPUCTPOI;

3) HeIOMyIIEHHS BHMKOPHCTaHHS TpeTiMH ocobamu MoOOiUIpHOrO mpuctporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY IJIATKHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiACHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoeudacHe moBigoMieHHs baHky mpo HeoOXimaHicTh OoKyBaHHS TOKEHY, B TOMY YHCII, aje He
BHUKIIFOYHO: y BHIIaJKax 3mamy MoOuteHOTO mnpucTtporo KimieHta abo migo3pu Tpo 3iam,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyNy a0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHsSI MiJI03pH IPO 1€ YM iHIIEe MOpYUIeHHS Oe3MeKu Ta AOCTymy 10 MobiibHOTrOo
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY IEpei BHIAICHHSM IUIATOHKHOTO 3aCTOCYHKY 3
MOoOiTBEHOTO IPUCTPOIO;

7) BHIAJCHHS IUIATHKHOTO 3aCTOCYHKY Tepel rnepeaadeto MoOiIbHOro MPUCTPOI0 Ha TEPepoOKYy,
nepesl 3HUIICHHSM, TIepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BUOYTTSIM MoOinpHOr0 mnpucTporo 3 BononiHHA KitieHTa, sike BiOyBaeThCs 3a HOTO
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIi Ta MPaBUI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBITAIBHOCTI 3a:

1) poboTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOXKJIHMBICTD 3IHCHEHHS OIEpallii 3a JOMOMOT0I0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynmp-sikuii  OJIOK, TPHU3YNHUHCHHS, AaHYJIIOBaHHS a00 MNPUIHUHEHHS  BUKOPHUCTAHHS
Kaptku/JlonatkoBoi KapTKH 3a JOTIOMOT'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

4) xondineHuiHicth iH(pOpMarii, mo 30epiraethcss Ha MOOITBHOMY HPHCTPOL, B IUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy omnepamniiiHol cucteMd MOOIIBHOTO IPUCTPOIO;

6) nii IIposaiinepa a6o Oymb-AKOT TPETHOI OCOOH, IO 3AIMCHIOIOTHCSA B paMKax OOCIyroByBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBATH, MEPEHIKOAUTH 200 HIIMM YHMHOM BIUIMHYTH Ha
(GYyHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpeki omeparopa MOOIIbHOIO
3B'SI3Ky, OOMEKEHHSI 30HU MOKPUTTS MeEpeki MOOUIbHOrO 3B'A3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHS),

8) oOcnyroByBaHHs O€3IpPOTOBUX MEPEK 3BSI3KY, CHCTEMY BIJKIIOUYEHHS / TEpepHBaHHS
0e3ApOTOBOTO 3'€THAHHS.

bank He rapantye KoH(]iAeHLIHHICT, 1 Oe3meKy eNeKTPOHHOI Mepeaadi JaHUX Yepe3 CTOPOHHI
HAKITIOUEHHs, K1 He nepeOyBaroTh mia koHTposieM banky. Kon¢inenuiliHicTs Ta Oe3neka nepenadi
JaHUX 3a0€3MeYyI0ThCs BIIMOBIHO 0 PETJIAMEHTIB BIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.ITpuennanusamM 0 myOnivyHOI pomno3uilii, BukinagaeHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMIJIEHHM 3 THM, II10:

Tokenizaris Ta onepailii 3 BUKOPUCTAHHSAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
nitounuMH, axktuBoBaHMMHU [lnatixkaumu kaptkamu. Ilicng 3aBepumieHHss Tokenizamii Kimient 3
BUKOPHUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO BiAMOBiAHOTO MOOiUIEHOTO
TIPUCTPOIO MOXe:
1) 3niicHtoBatu miarexi uepe3 POS-Tepminal, ocHaIIeHU 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTLIATH;

2) 3niCHIOBAaTH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTH PO3PAaXyYHKH Yepe3 CepBiC IUIATINHOIO 3aCTOCYHKY.
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KiieHT po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

1) He Bci puauyHi 0cOOM Ta (i3MUHI OCOOU-TIANPHUEMII, SKI 3AIMCHIOIOTH peajizaiiio TOBapiB,
BUKOHAHHA poOIT, HaJaHHS TOCIYT, a TaKoX HE BCl YCTAHOBHM, AKi HANalOTh (PiHAHCOBI MOCIYTH,
MOXYTb 320€3II€YUTH MOKIIUBICTH OILJIATH 33 JOTIOMOT'OI0 CEpPBICY IUIATIKHOTO 3aCTOCYHKY;,

2) miaTiXHI CHCTEMH, YCTaHOBH, SKi HaJalOTh ()iHAHCOBI MOCIYT'H, MOKYTh BBOIAHMTH OOMEXKEHHS,
30KpeMa, 32 CyMaMH OIepalliil 3 BAKOPUCTAHHSIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH
CBOT KOMICii II[0JT0 TAKKMX OTeparliii;

3) 3niiCHeHHs omepallii 3 BUKOPUCTAHHSM CEPBICY IUIATDKHOTO 3aCTOCYHKY MOXE OyTH O0OMEKEHO
(GYHKLIOHATBHICTIO MPOTpaMHOro 3abe3neueHHs MoOUTFHOTO MPUCTPOIO, B TOMY YHCH, IUIATIXHOTO
3aCTOCYHKY;

4) mocTyr, BUKOPUCTAHHS 1 MOXJIMBICTh 3[IICHEHHS ONepalliif 3 BUKOPUCTAaHHSM CEPBICY MJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTLKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3JpOTOBOTO 3B'S3KY,
BUKOPUCTOBYBaHOI [IpoBainepom;

5) 3 Oynp-SIKMX MHUTaHb, HOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOIO IJIATIKHOTO 3aCTOCYHKY, BUMOTaMH J10
MIPOTPaMHOTO 1 anapaTHoro 3ade3neyenns KiieHT moBuHeH 3BepTaThcs O6e3mocepenbo 10 CepBicCHOTO
LEHTPY BUPOOHUKA TAaKOTO IUIATI>)KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMarlii, sika ogepxkyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIli€eHTOM cepBicy MIIAaTIdHOTO 3aCTOCYHKY, PErYIIOEThCsSl JOroBopoM Mix KiieHToMm i
[IpoBaiinepom;

7) IlpoBaiinep, omepaTop MOOULIBHOTO 3B'A3KYy, MOCIyraMu SIKUX KOpHCTyeTbcst KitieHT, iHII 0cooOw,
3ajisHI B 3a0e3neueHHi poOOTH cepBicy IUIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCITYyTOBYBAaHHS
1 momituku KoHbineHuiHocTi. Ilepegaroum 3a3HayeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYTH a00 BiJIBIAyIOUM CalTH B MeEpeXi IHTEpHET 3a3HaueHuXx oci0d, Kitient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOMITUKH KOH(I1ASHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapar.

3.43.1.HecankuionoBanuii osepapadt 3a [loTOYHMM paxyHKOM BHHHKA€ 4Yepe3 OCOOIMBOCTI
3JIIHCHEHHS PO3paxXyHKIB 13 3acTocyBaHHAM IutaTikHUX [1K, 30kpemMa, aje He BUKITIOUHO:
-HaIXOKCHHS JI0 KJIIPUHTY omeparlii, 3a sskumu MIIC He Hancunana banky niaTikHe MOB1IOMIIECHHS,
ab6o MIIC nancunana baHky miaTikHe MOBIJOMIICHHS, alie BiMOBiAHA cyMa He Oyna OlokoBaHa Ha
[Torounomy paxynky Kiienta nns 3a0e3neueHHs Horo 3000B’s3aHb 3a 3/1MCHEHOIO Omepali€ero, ado
Taka cyma Oyna po30J0KOBaHa /10 HAJIXO/KEHHS 3 IUIATIXHOI cucTeMH iH(opmalii 3a pe3ynbTaTaMu
KJIIPUHTY;

-3[1IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaJIOTH PaxyHKY BHACIiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
oreparlii) Ta JHEM OIUIATH TPaHCaKIii (CIMCaHHSI KOIITIB 32 KYpCOM JIHS CIIMCaHHS);

-HapaxyBaHHs Ta YTPUMaHHs [TPOLIEHTIB/KOMICIH Ta 1HIIKX IUIaTeXiB, nepeadadeHux Tapudamu;
-3/11ficHeHHs TpaHcakiil 6e3 aBropuzauii [1K;

-IIOMUJIKOBOTO CIMCAaHHA 1O MpHYMHI 30010 B pobOoTi [IpoieciHroBoro 1neHTpy abo BHUKOPHUCTaHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBIICHHMM JIiMiTOM Ha [1K;

-CIIMCaHHS MOMUJIKOBO 3apaXxOBaHUX KOIITIB.

Po3mip HecankuionoBanoro oBepapadTy Ta yac ii BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2./Inem BUHHKHEHHS HecaHKIIiOHOBaHOTO OBepApadTy € NeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika epeBUIye po3Mip BurpaTaoro mimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTO oBepapadTy 3AiHCHIOETHCS MUIIXOM MonoBHEHHs [loTouHOTrO
paxyHky. Jlaroro morameHHs HecaHKIIOHOBaHOTO OBepApadTy BBAKAETHCS J1aTa, KOJIM BHACIIIOK
3apaxyBaHHs1 Ha [lorounuii paxyHok KilieHTa rpomoBHX KOIUTIB 3aJMIIOK KomTiB Ha [loTounomy
paxyHKy Ha KiHeIlb OTIEPAIliifHOTO JHsI MepeBHIye ButpaTHuii JimiT.

3.43.4.HecankuioHoBanuii oBepapadT Mae Oytu morameHuit no 10 ymcina Micss HacTYIHOTO 3a
MicCslleM BUHUKHEHHS! HECaHKIIIOHOBAaHOTO oBepApadTy, SKIIO 1HIIE HE nepeadadeHe y BiIOBIAHOMY
Horosopi, nux IIpasunax, Tapudax, a Takox y kinuesuit tepmin aii I1K.

3.43.5.KunienT crutauye banky mpormeHTH 3a KopucTyBaHHs HecankiionoBanuMm oBepapadToMm go 10
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quciaa KOXHOTO Micslls 332 CTaBKOIO, siKa 3a3HadeHa B Tapudax, Ko iHmEe He mnependadyeHe y
BiamoBimHOMy JloroBopi, mux IlpaBwmiax, Tapudax. [IporenTu 3a kopuctyBanHs HecankiiioHoBaHUM
oBepApagTOM HaApaxoOBYIOTbCI baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY HIOACHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHXOASYHM 3 ()aKTHYHOI KIJTBKOCTI THIB B
Micsni HapaxyBaHHs, Ta 360 gusamu B poui (pakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS AEHb MOBEPHEHHS 3a00proBaHoCTi 3a HecaHkuioHoBaHuM
oBepapadTom.

3.43.6.B pasi nemorameHHs 3a0oproBaHocTi 3a HecaHkiiioHoBaHuM oBepapadTOM, B TEPMIiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Tta nmmum IlpaBuiamu 3a00proBaHiCTh 3a
HecankriionoBannM oBepapadTOM BBXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OIEPAIifHOTO JHS.
3.43.7.B pa3i Hecrath  3a00OpProBaHOCTI 32  MPOLEHTAMH B  CTPOKH,  BCTAHOBIICHI
BiamoBinuuM JloroBopom, Tapudamu ta [IpaBunmamu 3a00proBaHicTh 3a NMPOLEHTAMH BBa)KAETHCS
IPOCTPOYCHOIO.

CrutaTa mpoueHTiB 3a KopucTyBaHHA HecaHkiioHoBaHMM oBepapadToMm y pasi apemry [lorounoro
PaxyHKY 3I1MCHIOETHCS NUIAXOM CIUIATH CYMH 3a0OpPTOBaHOCTI Ha BIATOBIAHI paxyHKH Ui OONIKY
HapaxOBaHUX IPOLEHTIB.

3.44.00c1yroByBaHHsl NOTOYHMX PaxXyHKIB 3 BukopuctanHsaM I1K 3 BcraHOB/1eHUM J1iMiTOM
oBepapagry:

3.44.1.YmoBH, NOPSAIOK HAJaHHS Ta KopucTyBaHHA OBepapadToM

3.44.1.1. bank mae mpaBo BctanoBUTH KimieHTy mimiT oBepapadTy, BiIMOBIIHO 10 YMOB BiATIOBIAHOTO
Horosopy, ykmnanenoro 3 Kmientom ta nux IlpaBun (mamani — takox Jorosip oBepapadty). Kiient
MOTO/DKYETHCS 3 TUM, 0 baHK He 3000B’s3aHMI HAAAaBaTH KPEAWTHI KOIITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienra. baHk Mae mpaBo BiIMOBUTH O€3 IOSICHEHHS NPUYUH Yy
BCTaHOBJICHHI (30inbIIeHHI) JiMiTy oBepapadTy y pasi 3a3HaueHHS B 3asiBi-morosopi/Jlorosopi
HeBipHOi iH(popmanii, Hecrtiiikoro ¢(iHaHcoBoro craHy abo HasSBHOCTI IHIIMX JAaHUX (y T.4.
nepenbavenux m. 3.44.1.13 mux [IpaBmi), siki cBigUaTh MPO HASBHICTH MiJBHUIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJIEHHS (30UIbIIEHHS) JIMITY oBepapadTy. Y pasi npuUnuHeHHs Aii
oOcTaBuH, 1110 OyJIK MiICTaBOIO JUIsl BIIMOBH Y BCTAHOBJICHHI (301JIbLIEHH]) JIIMITY oBepapadTy, baHk
Mae MpaBo JI0 3aKiHUEHHsS CTPOKY Aii JIiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBUTH KitieHTy nmiMiT oBepapadty (3 ypaxyBanHsaM 1 3.44.1.5 TlpaBun) ta noBigomutu Kiienra
nuaxom, nependadeHum 1. 3.44.1.6. nux [Ipasun.

3.44.1.2. bank Ma€e npaBo BCTAHOBUTH [ 'padik 3HIKEHHS JIIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HalaeTbcs LIIAXOM 3/1MCHEHHS OIUIATH omepariil /mepekasy KOUITIB y
CyMi, IO TIEPEBUINYE 3AIMIIOK BIACHUX KOIITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Meax
MOTOYHOTO JIMITY OoBepApadTy, BU3HAYEHOT0 y BiAnoBiaHOMY JloroBopi abo 3MiHEHOTO BIAMOBIAHO
no ymoB Takoro [loroBopy Ta nux IlpaBun. 3a paxyHOk JniMiTy oBepapadTy HE BHUKOHYIOTHCS
IUTATDKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHS KOIITIB 3 MOTOYHOTO PaxyHKY. 3a paXyHOK oBeplpadTy
MOXKYTh BHKOHYBATHCSl Omepallii y MOpsAKY JOTOBIPHOTO CIMCaHHS KOWITIB Ha KOpHUCTh BaHKy y
BUIIQ/IKaX, nepeadoadeHux BianosigHuM JJorosopom ta [IpaBuiamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoBYeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIIIHIX
nponenyp banky, ymoB BianosigHoro Jlorosopy Ta nux IlpaBun. MakcumanbHU JTiMIT oBepApadTy
BIAMOBIMIHO 10 KokHOTO [IpomykTy BcraHoBmoeThesi B bromerensx Ilpoaykry/Ilacmoprax
npoaykty/IIporpamax kpenutyBanHs banky Ta BusHavdaethcs B 3asBi-Jorosopi/Jlorosopi.

3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBIIOBATH (3MEHIIYBaTH, 30iJbIIyBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMAJIBHOTO JIIMITY OBepApadTy, BU3BHAYEHOTO
BiamoBigauM JloroBopom. [Ipu nbomy bank 1 KitieHT moromKyroThCs, 10 J0/1aTKOBA yrojaa A0 TaKOTO
JloroBopy mnpo 3MiHY IOTOYHOrO JIMITY oBepApadTy HE YKIAAA€ThCs, AOCTATHBO HAlpaBJIECHHS
bankoMm iHdopmaniitHoro nosigomienHs Kiienty nuisixom, nepeadadenum 1. 3.44.1.6. nux [Ipasui.
VYknanaHas BignosigHoro JloroBopy € mpsMoro 1 06e3ymMoBHOIO 3rofoio KitieHTa Ha NpUHHATTS
po3Mipy JiMiTy oBepApadTy, BCTaHOBIEHOT0 baHKkoM.

300608’ s13aHHs baHKy 1110/10 BCTAaHOBJICHHS/3MIHHW/aHyIIOBaHHS JIMITY OBepApadTy BUHUKAIOTH 3
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JaTy IPUAHATTA BiAIMOBIAHOTO PIIIEHHS YIIOBHOBAXEHUM OPraHOM/II0CaI0BOI0 0c00010 baHky.
3.44.1.6. ITotounuii mimit oBepapadTy (JIIMIT 110 3anmuTyeThcst KimieHTOM Ta € moropkeHoro 3 bankom
CYMOIO KpEIHWTy) Ta IiHIII YMOBH HaJaHHS KpPEIOHUTy, KpiM BU3HAaueHUX LuMH IlpaBmiamuy,
BH3HAYAIOTHCs TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Totouynmii nimiT oBepapadTy Moxke OyTH 30iIBIICHUH NUIIXOM aknenty baHkoMm AHKeTH-3asBH
Kitienra nipo 36inbiieHHs giMiTy oBepapadty. bank akuenrtye Taky AHKeTy-3asBy, HUIIXOM i1 MAMHCY
Ta jgoBeaeHHs 70 KilieHTa HOBOrO MOTOYHOTO JIMITY OBepApadTy TEKCTOBHM IIOBIIOMIICHHSIM
(iadopmariiHUM TIOBIIOMJICHHSM ) MUISXOM HampaBiieHHs baHKOM TOBITOMJIGHHS Yy CIOCIO,
BU3Ha4YeHUH B 3asBi-JloroBopi, 110 /1a€ 3MOT'Y BCTAHOBUTH JaTy BiAIPABICHHS TaKOTO MOBIIOMIICHHS
(B TOMY 4HCII, ajJi¢ HE BUKJIFOYHO B €JICKTPOHHOMY BUIJISIAI HA HOMEP MOOUIBHOTO TenedoHy) .
[Totouynmii mimit oBepapadTy Moke OyTH 3MEHIICHHH INIISXOM akmenty baHkoMm AHKeTH-3asBH
Kiienra nipo 3menmeHHs Jimity oBepapadrty. HoBuii moTounuii mimit oBepapadTy JTOBOJUTHCS 10
Knienra iHpopManiiHUM NOBITOMJICHHAM NUIIXOM HaIlpaBiieHHs baHKOM MOBITOMIJIEHHS Y cIociO,
BU3Ha4YeHu# B 3asBi-JloroBopi, 110 Ja€ 3MOI'Y BCTAHOBUTH JaTy BIAIPABICHHS TAKOI'O IOBIAOMIICHHS
(B TOMY 4mCIIi,ale He BUKJIFOYHO B €JIEKTPOHHOMY BUTJISAJII HA HOMEP MOOUIBHOTO TenedoHy).

Y BuUmanKy, SKIIO HOBUK JiMIT oBepapadTy MeHmie ¢GakTUYHOI CyMd 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpPEBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUYCHOIO Ta
nijuisirae criati KiieHToM mouynHaouu 3 JHS, KOJTU Takuil JiMIT OyB 3MeHIieHui. [HdopMmartis momo
BCTaHOBJICHHs a00 3MiHY IiMITy oBepapadTy, CTpPOKY [ii JiMiTy, Tpadiky 3HIDKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JiMITY oBepapadTy (y T.4. aHyJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJCHHSA JIMITY B [il0 3a3Ha4yaeThcs /moBomuthcs banmkom po Kiienra indopmamiiiHum
noBigomieHHsM. [Ipu nbomy bank 3rigHo yknanenoro 3 Kmientom BignosigHoro JloroBopy obGupae
3aci06 iHdopmyBanHs KiieHTa Tpo BCTAaHOBIEHHS, 3MiHY JiMITy oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepApadTy abo BiAMOBY y HOro BCTAaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta MIOJAO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOrOAUTHCA 31 3MIHOIO CyMH JIIMITY oBepIpadTy (y pasi, AKIIO0
(akTHUHa 3a00pProBaHICTh 3a OBepAAPTOM HE NMEPEBHUIILYE HOBOTO 3MEHILIEHOTO JIiMITy oBepapadty)
mpo sSKkui BiH OyB MOBIIOMIIGHHWH BUIIE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(mecsATH) KaJeHAApHUX JHIB Micis 1HPOPMYBAaHHS HOro mpo 3MiHY JIMITY oBepAapadTy, MOBIAOMUTH
npo 1e bank nuisxoM HaJaHHA MHCBMOBOI 3asBU Ta MOBEPHYTH B MMOBHOMY 00cs31 cyMy oBepApadTy
LUIXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIJIATUTH MPOLIEHTH, KOMICIi 3a oro
KOPUCTYBaHHS Ta IHIN MjaTu, nependaueHi Jorosopom, IIpaBunamu ta Tapudamu. V pasi, Ko
bank y 3a3HaveHUil CTPOK, HE OTPUMAE BiANOBITHOTO MHCHMOBOTO TIOBIJOMJICHHSI Ta TIOTAIICHHS B
MOBHOMY 00CS31 CIUTaTH HasiBHOI 3a00pTroBaHOCTI 10 oBepApadTy, CIIaTH NPOLEHTIB, KOMICI 3a ioro
KOPUCTYBaHHSl Ta IHIIMX IUIaT, mo mnependayeni  [IpaBunamu,BignoBigHuM JloroBopoM Ta
Tapudamu, HOBuUIt IIMIT 0BepapadTy BBaXaeThCs nMoroaxeHuM KiieHtom.

3.44.1.8.bank Hamae Kiienty kpemut(oBepapadT) JiMIT Ha yMOBaX CTPOKOBOCTI, BiTKIMYHOCTI,
MOBEPHEHHS Ta IJIaTh 32 KOPUCTYBaHH.

3.44.1.9.0BepapadtT HamaeTbcs JUIA  3370BOJICHHS cnoxuBumx mnorped Kitienra (crokuBaua)
BUKIIIOYHO Ha MNpuaOaHHSA ToBapiB( poOiT, MOCHyr) Ijs 3aJ0BOJIEHHS MOTpeOd, HE MOB’A3aHUX 3
M1IPUEMHUIBKOIO, HE3AJIEKHOIO MPO(ECciifHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 000B’s13KIB HailMaHOTO
npaniBHUKa. YKiajeHHs JloroBopy Ha BCTAaHOBJIEHHS JIMITY oBepapadTy Moxe OyTH IMOB'SI3aHO 3
HEOOX1THICTIO OTpuMaHHs KITl€HTOM J0JaTKOBHUX UM CYMYTHIX MOCIYT KPEAUTOIABISI 00 TpeTixX ocio.
Knient mae mpaBo ykmactu JloroBip Ha BCTaHOBJIEHHS JIIMITY OBepApadTy UM CYIYTHIX MOCIYT 3
00paHOI0 HHUM TPETHOIO OCO000, BKIIOUEHOI 10 TEpeNiKy THX, SKI BIAMOBIJAIOTH BUMOTaM
KpeAUTONABIs (32 HASBHOCTI TAaKOro MEpeNiKy), KpiM BHIIAJKiB, KOJH BIAMOBIAHY MOCIYTy MOXKeE
HaJaTH JMIe Kpenutonamelb. llepenmik TpeTix ocid, Kl BIAMOBITAIOTH BUMOTAM KpEIUTOJIABIIA,
po3MmilryeThest Ha oiniiHOMy BeO-caifTi KpenuToaaBis abo Ha iH(GOpMaIifHUX CTeHAax, JOCTYI J0
SKUX € BUIBHMM JJISi CIOKMBayiB, y BCIX MNPHUMIIIEHHSAX KPEAUTOAABLS, BKJIOYarouu ¢umi Ta
BIJUIICHHS], 110 3/iMCHIOIOTH CIIOKMBYE KpeAuTyBaHHS. Ha BUMoOry criokuBauya Takuil Mepesik Mae
OyTH HaJlaHu# oMy B MMCHMOBIN YM €JIEKTPOHHIN (opMi 3a HOTO BUOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaxKaeThCsl HAJAaHUM B JICHb BUKOHAHHS Nepeka3y baHkoMm KomrTiB 3
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ITorounoro paxynky Kiienta Ha cymy, 110 IEpEBUINY€E 3NUIIOK BiIacHUX KowmTiB KiieHTa Ha 1ibOMY
paxyHKy.

3.44.1.11. O6nik cTpokoBoi 3a00proBaHocTi 3a oBepApadTOoM BiOyBaeThes 3a [IoTOUHUM paxyHKOM.
OO6uik 3a00pProBaHOCTI MO MPOIEHTaM Ta KOMICisIM, IMPOCTPOUYCHOI 3a00PTOBAHOCTI 3IHCHIOETHCS
BianosigHo no sumor HEVY.

VY Bunajaky, SIKII0 HOBHH JIMIT oBepapadTy 3MiHEHUH 3a pimieHHIM baHky MeHie GakTUdHOT CyMH
3a00proBaHoCTi 3a oBepapadToM, cyMa TEpeBHINEHHS 3a00prOBaHOCTI HaJ HOBUM JIIMITOM, CTa€e
MIPOCTPOYCHOI Ta MijyIsarae cruiari KimeHToM nmouynHarouu 3 AHS, KOJW TaKUH JIMIT OyB 3MEHIIICHHA.
Croponu morogunu, mo bank mae mpaBo 3a0nokyBaru Hagany [IK ta/abo TuM4acoBo/ BiIMOBUTH
MOBHICTIO/9acTKOBO KITi€HTY, 30KpeMa aHy/IIOBaTH JIMIT oBepapadTy, Y BCTAHOBJICHHI / 301bIIICHHI/
KOPUCTYBaHHI JIiMiTOM OBepapadTy Ta/abo 3AIMCHUTH KOPEKIi0 BUTPATHOTO JIMITY Ha OYAb-sIKUX
[Totounux paxynkax KiienTa y Bunajakax:

-KitienToM moBHIicTIO 200 YacTKOBO HE BHeceHO ueproBuil OOOB‘SI3KOBUII MiHIMAIbHHMNA TUIATIX (Y
BUIIAJIKY, AKILO TaKUil muaTx nependauenuid ymoamu [Ipoaykry Ta BinmosigHoro JloroBopy);
-BiCyTHICTH mpoTsaroM 20 KaleHAapHHUX AHIB 3apaxyBaHHA KomTiB Bix Opranizamii Ha [lorounuit
paxynok Ilosuuanbhuuka (y pasi BctaHoBieHH1 Kiienty mimity oBepapadty 3a [loTrouHuM paxyHKoM,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIJIATHOTO MPOEKTY);

-y pasi orpumanHs iH(popMallii npo 3BiuIbHeHHs KilieHTa, KUl KOPUCTYEThCS JIIMITOM OBepapadry,
BCTaHOBJICHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOoTH, HemoBigoMieHHs baHKy mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHOi ocaau 3a3HayeHuXx y 3asaBi-lorosopi/loroBopi;

-KiienTy HampaBieHa BUMoOra mpo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadty);

-HaknagaeHo apemty Ha [Totouni paxynku Kiienra y banky;

-Kimierrom npoctpoueno noramenHs HecankiionoBanoro oepapadry;

-noripmwuBcs hiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBa/KEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJMOBIAHOCTI IIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BigmoBigHoMy [lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKIIIO 32 HOMepaMH Tesle(hOHIB, HaJlAaHUMH KIIIEHTOM, HE B/1aJIOCh BCTAHOBHUTH 3B SI30K 3 HUM;

-bankom oTpuMaHna iHpopMarlis 11010 3BIIbHEHHS KIJIIE€HTa 3 MOTOYHOIO Miclisl poOOTH, B TOMY YHCH1
BiJl TpeTix ocib, B TOMy 4YHCIi, SKIIO Taka iH(opmalis craia BijoMa baHKy BHacHmiJiok aHamizy
omepariiii 3a paxynkamu Kitienra;

-BificyTHS iHOpMaIlis, 11100 paleBnamTyBaHHs KirieHTa micis Horo 3BiUTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymos BianosijgHoro Jlorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHabHIH cripasi mozao KiienTa;

-omnepatiisi, Ha 3/iicHeHHs ko1 KilieHT oTpumye rpomosi komrtu (ToOTO oreparisi, IUIaTiX 3a SIKO
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJa€ BUMOIaM 3aKOHOJABCTBA YKpaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHOBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIUMH YIOBHOBa)XEHUMH OpraHaMu JepKaBHOT
BJIaJI1 OOMEKEHb 3a olepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIIKX TiAcTaB, nependadyeHux BignoBimHuM JloroBopowM, [IpaBuiaMu Ta Air0YMM 3aKOHOJIAaBCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B Hazanui [lo3uuanbHUKOBI KpeauTy(oBepApadTy) BHACHIIOK
HakJIaJlaHHs apemTy Ha [loTouHuit paxyHOK, baHKOM BCTaHOBIIIOETHCS HYJIHOBHH JIMIT oBepIpadTy, a
3a00proBaHicTh 3a OBepApPaPTOM OOJIIKOBYETbCS HAa KPEIUTHOMY PaxyHKY, SKHH BiIKPHUBAETHCS B
neHb BiamoBu banky B HamanHi oBepapadty. Ilomanpme mnoBepHeHHs I[lo3uydanbHUKOM
3a00proBaHoCTi 3a JaHUM JIoroBOpoM 3MiICHIOETBCS B CTPOKHM Ta Ha YMOBAaX, BU3HAUEHUX TAaKUM
JloroBopom Ta numu [IpaBunamu.

B inmux Bumankax, nepenbaueHux m.3.44.1.11. uux IlpaBun, bank Bimmomse [lo3nyanbHUKY B
HaJaHHI KpenuTy (oBepapadTy) HUISXOM BCTAaHOBJEHHS JIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoCTi 3a oBepApadToM Ta / abo OnokyBaHHs JloroBopy.

3.44.1.13.Tlicns mpunuHEHHS i1 00CTaBUH, SIKi CTaJIM MiACTABOO JUTS BIIMOBH y HaJIaHHI oBepapadry,
bank moxe BiHOBUTH KpenuTyBaHHs KiienTta (BcraHOBHTH Kili€eHTY MOTOYHMI JIIMIT oBepApadTy,
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BU3HAUCHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiAMOBIIHO 10 YMOB JOTOBOPY
Ta BHYTPIIIHIX nporeayp baHky).

3.44.1.14. 1o yknanenus JloroBopy oBepapadTy/301IbIIeHHS JIMITY OBepApadTy, 3arajibHUi po3Mip
3a SIKUM TIEPEBUIILYE OJIHY MiHIMAIbHY 3apOOiTHY ILIaTy, BCTAHOBIIEHY Ha JA€Hb yKIajeHHs JloroBopy
oBepapadTy/30inbIeHHs JiMiTy oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmanito 3a
creniaabHOK (HOPMOIO (MACTIOPT CIOKUBUOTO KPEAUTY) Y MUCHbMOBIH (hopmi (Y manepoBOMY BUIJISIL
a00 y BUTTISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOIO 3TiIHO 3 BUMOT'aMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «[Ipo  enekTpoHHI JOKYMEHTH Ta €JeKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaJCHHAM
SNIEKTPOHHUX MIMKUCIB, IHIIUX aHAJIOTIB BIacCHOPYYHUX miAnuciB Ctopin). CTOPOHU JOMOBHIIUCS, IO
MIJIUCAaHHS TACIOpPTy CIOXHUBYOTO KPEOUTY y pa3l HagaHHS HOTO Yy BUIUIAIl EJIEKTPOHHOIO
JOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAUeHUMH 3akoHOM Ykpainu «[Ipo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUHN IOKYMEHTOOO0Ir», BiIOyBaeThCs 3 00Ky baHnky BiamoBigHO a0 1. 1. 2.22.,
2.23. TlpaBmmn,a 3 6oky KiieHTta o3HallOMIIEHHS Ta MiAMHCAHHS MMACMOPTy BIAOYBAETHCS MUISIXOM
HaKJIAJCHHS MPOCTOro enekTpoHHoro mianucy Kmientom 3a momomoroiro Cucremu OnitaiiH-O0aHK.
[Ticna aktuBanii oBepapadTy B ocobucromy KabiHeTi «OnHiaitH-0aHK» OoBepapadT aKTUBYETHCS Ta
CTa€ JOCTYIHHUM MPOTITOM JIBOX JHIB.

3.44.1.14.1.Y Bumanky, KOJH 3arajJibHUil po3Mip KpEAWTy HE MEPEeBUIIYE OHi€l MiHIMAIBbHOI
3apo0iTHOT TIaTH, BCTAHOBJIEHOI Ha JIeHb YKJIaJeHHA JloroBopy oBepipadTy/30UIbIICHHS JIMITY
oepapadry, ITacopr cnoxkuBuoro kpenuty bank Hamae KimieHTy 1uisi 03HaOMIICHHS, CKPITUICHHS
roro mignucamu 000X CTOpiH HE € 000B’I3KOBHM.

3.44.1.14.2 1licns  aktuBamii oBepapadTy B ocobmcromy KaOiHeTi «OHmalH-0aHK» oBepapadT
aKTUBYETHCA Ta CTA€ JOCTYIHUM MPOTATOM JBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BUKIaaeHI B 1ux [IpaBmiax, pO3MOBCIOKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpEAWTHOro JHiMmiTy B pamkax I[Iponykty «bank Bnacuuii PaxyHok» B
YJACTHHI TUX ITOJIOXKCHD, K1 HEe BUKJIaneH] B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsijiok nosepHeHnsi Oepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 31IHCHIOETCS HUIAXOM NOMOBHEHHS [10TOUHOrO paxyHKy HUISIXOM
BHECEHHS TOTIBKOBHX KOILTIB a00 NUIAXOM IepepaxyBaHHs KomTiB Ha [loTouHMil paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs oOBepApadTy BBAXKAETbCA JaTa, KOJM BHACHIJOK 3apaxyBaHHS Ha
[Totounuii paxyHok KiieHTa rpoioBMX KOIITIB 3aJIMIIOK BilacHUX KowTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHellb omnepaliifHoro aHg baHky cTae He MeHIe HyJs.

3.44.2.3. OcrarouHuii TepMiH MOBEPHEHHsI OBEpApadTy HACTA€ B OCTaHHIN J€Hb CTPOKY il JIMITY
oBepapadTy, KUl BcTaHOBIIOEThCA B 3asBi-/lorosopi/[loroBopi ta IIpaBuiax, B A€Hb aHYIIOBAaHHS
oBepApadTy 3a iHiNiaTHBOIO baHKy, a TakoXx y BUMajaKy 3BepHeHHs banky no Kiienra 3 Bumororo npo
JOCTPOKOBE TIOBEPHEHHs oOBepApadTy y NOpPsAKY, BHU3HAY€HOMY BiamoBiIHUM JloroBopom Ta
[IpaBunamu. B pasi 3BepHeHHs banky o KiieHTa 3 BHUMOror Mpo JIOCTPOKOBE TOBEPHEHHS
oBepapadTy OCTaTOYHMM TepMiH TOBEpHEHHsS OBepApadTy BBAKAETbCS TAaKUM, IO HAcTaB Ha
TPUALSTD NMEPIINNA KaJlleHTapHU JeHb BiJ AaTu oTpuMaHHs KitienToMm BuMoru banky npo noctpokose
MOBEpHEHHA oBepApadTy, AKIIO OLIbII TPUBAIUI TEPMiH HE BCTAHOBIIEHUH camol0 BUMOroro. /laroro
orpumanHs Kiientom BuMoru banky npo noctpokoBe nmoBepHeHHs oBepApadTy € narta, koau KimieHnT
pO3mHcaBcs PO OTPUMaHHS BUMOTH Ha ii Ipyromy NpuUMipHUKY (IIpH BpYy4EeHHI BUMOTH IiJ] MIATMHNC),
abo naTta, 3a3HaueHa y JTOKyMEHTax oleparopa 3B 3Ky SIK JlaTa OTPUMaHHS BIAIPABIECHHS aJIpecaToM
(mpu HampaBlieHHI BUMOTH Kyp’€pOM/pPEeCTpPOBaHHMM IMOIITOBUM BiANpaBieHHsAM), abo JaTa
oTpumaHHs baHkoMm BioMocTeil Big omeparopa 3B 3Ky MpO BIIMOBY ajapecaTa OTpUMATU
KopecnoHieHito (mpu BiaMoBi KilieHTa oTpuMaTH BHMOTY, HalpaBleHY Kyp €poM/peecTpOBaHUM
MOIITOBUM  BIANpPABICHHSIM) YU BIJOMOCTEH TMpPO HEBPYYEHHS PEECTPOBAHOIO IMOLITOBOIO
BINPaBJICHHs ajpecary (IpH TIOBEPHEHHI BUMOIHM, HAaIpPaBICHOI pPEECTPOBAHUM MOIITOBUM
BIIMIpaBIIEHHSM, Ha afapecy baHKy 3a 3akiHYeHHSM TepMiHy 30epirants ado 3a BiICYTHICTIO apecaTa).
3.44.2.4. Y pa3i skuio JimiT oBepapadTy BcTaHoBieHu# 3a [loTouHMM paxyHKoM B pamkax JloroBopy
Ha 00CIIyTrOBYBaHHS 3apILIaTHOTO MPOEKTY, Y pasi 3BUIbHeHHS [lo3nuanpHuka 3 Opranizaiii, TepmiH
MOBEpHEHHS OBepapadTy HacTae JTOCTPOKOBO B OCTaHHIM poOoumii neHs Ilo3nuanbHuka (mara

58



3BIJILHCHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAe HA BHUXIIHUMA/CBATKOBHI/HEPOOOUMIA/
HeomepauiiHuil 1eHb baHKy, TO TEpMiHOM NOBEpPHEHHs OBepApadTy € mepimuil 3a TakuM IHEM
omeparniiHuil 1eHp banky.

3.44.2.6.0ctatouHuil TepMiH MOBEPHEHHS OBEpApadTy MOXKE 3MIHIOBATHCA 3T1JHO YMOB Bi/IMOBIAHOTO
Horosopy Ta IlpaBui. bank Ta KiienT nomoBminch, mo 0e3 ykiaJaHHs OyAb-KMX IHCbMOBHUX
JIOJaTKOBUX JOroBOpiB (yrom) Ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HAcCTaHHS TEpPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBAHHS OBepApadTOM MOJOBXKYETHCS HA THUX CAMUX YMOBaX, Iepea0oadeHux
TakuM J[oroBopoM, KOKHOTO pa3y Ha TOH camuil CTpok (aje He Oinbine Tepminy nii ocHoBHOI [IK
Knienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHs oBepapadToM (HacTaHHS
TepMiHy HoBepHEHHS oBepapadTy) KimieHToM Oyie BHKOHAHO BCi HACTYITHI YMOBH:

-KuienT ne 3BepHyBcst 10 baHKy 13 AHKETOI0-3asBOIO [P0 aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NOBIIOMJIEHHA NpO BIAMOBY B IPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadTom;

-KuienT 3BepHyBes 10 banky i3 AHKeToro-3asBot0 Ipo nepeopopmiienns 11K y Bunaaky 3akiH4eHHsS
CTPOKY Jlii OCTaHHBOI;

-BigcyTHi mnopymenHss KiieHntom cBoix 3000B’si3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKIBCHKOTO paxyHKy Ta [IpaBumamu.

3.44.2.7.BumMora mpo JOCTpPOKOBE IMOBEpHEHHs oBepApadTy HampaBiseTbcs bankom KiieHToBi y
nuchbMoBil ¢opmi 3a 30 (TpUALATH) KaJCHIAPHUX THIB J0 AAaTH MOBEpPHEHHSA. Bumora mpo moBHE
IIOBEPHEHHs CyMHU oBepApadTy Moxe OyTu HampanieHa KiieHTy B Oy[b-sKUH yac HE3aJEKHO Bix
HasBHOCTI mopymieHb Kirientom ymoB JloroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MPOTe oOBepApadT 3aauIIaeThCA
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCA TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepaLiiHOro JHs.

3.44.2.9. Hanexwuictp 3a0oproBanocti KimieHTa 0 cTpOKOBOi Ta MpoCcTpodYeHO] BU3HAYA€ThCS baHkom
CaMOCTIHHO Ha mijcTaBi BianoBiaHoro [lorosopy, 1ux IlpaBui Ta YnHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kiient mpoTsirom cTpoky Aii JloroBopy oBepapadty Mae mpaBo y Oyb-SKHAi 4ac IOBEPTATH
oBepApadT MOBHICTIO YM YACTKOBO.

3.44.2.11. TloBepHeHHS oBepApPadTY 3AIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopoMm oBepapadTy BCTAHOBIIOETHCS HACTYMHUMN
MOPSAJIOK CIIaTH 3a00PTOBaHOCTI:

-IpOCTpOYEHi MpoleHTH 3a HecankuioHoBaHuM oBepapadTom

-IpocTpoUeHa 3a00proBaHicTh 3a HecankirionoBaHuM oBepapadpToMm;

-IPOCTPOYEH] MPOLIEHTH 3a OBepApPadTOM;

-IIpOoCTpoUYeHa 3a00pPTroBaHICTh 3a OBepIpadTOM;

-HapaxoBaHi IpoleHTH 3a HecaHkiiionoBaHuM oBepapadTom;

-HecankiionoBanuii opepapadr;

-HapaxoBaHI MPOLIEHTH 3a oBepapadToM, 1Mo BXoAuTh a0 ckiaxy OMII (sxmo OMII nepenbaueno
YMOBaMH MPOIYKTY);

-BIICOTOK BiJl 3a00proBaHocTi 3a oBepapadToM, IO BXoauTh A0 ckiaagy OMII (skmo OMII
nependayeHo yMoBaMH MPOAYKTY);

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanHs [lorouHoro paxyHkys;

-HapaxoBaH1 KoMicii 3a 00ciayroByBaHHs [IoTo4HOrO paxyHky;

-CTpPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBepApaPTOM;

-3a00proBaHICTh 32 HEYCTOIKOI0, 00uncieHa bankom, Ta iHII MIaTeXi BiAnoBiaHO 10 JloroBopy.
Hanexnicte 3a06oproBanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThcs baHkom
caMOCTiifHO Ha miacTaBi JloroBopy Ta YHHHOTO 3aKOHOJABCTBA. Y a3l HEAOCTATHOCTI KOIITIB JIs
BUKOHaHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y moBHOMY 00csi31, CTPOKOBA 3a00pProBaHiCTh 3a
oBepApadToM crIauyeThCsl MICs MOTAIIeHHs BIJCOTKAa BiJ 3a00proBaHOCTI 3a OBepApadpTOM, IO
Bx0uTh 10 ckiany OMII (skuro OMII nependaueHo ymoBaMu MPOIYKTY).
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3.44.2.13. Tlpu moramieHHi CTPOKOBOi 3a00OproBaHoCTi 3a oBepiapadrom (y TOMYy YHCIl Yy CKIaui
OMII) crnouaTky moramaeTbcs 3a00pPTOBaHICTh, IO BUHUKIA y PE3YNbTAaTi MPOBEICHHS OMEpaIlii
BIIMIHHHMX BiJ Omepaliii po3paxyHKy B TOPTOBO-CEPBICHHUX MiJNPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 3a TOPTIBEIIbHUMH OTepalisiMu (PO3pPaxyHKH B TOPrOBO-CEPBICHUX MIAMPHEMCTBAX Ta MEPEXKi
Iurepner).

3.44.2.14. 3060B’s3anHss  Kimienta mo cmiati 3aboproBaHoOCTI 3a  BiANoBimHUM JloroBopom
BBAXAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOUITH ISl CIJIATH 3a00proBaHoOCTi Oynu
3apaxoBani Ha IloTtounmii paxyHok KiieHta/BinnmoBigHi OaHKIBCBKI paxyHKH s OONIKY
3a00proBaHOCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HilIe OCTAaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. YV Bumnanky, skmo ymoBamu [IpoaykTy Ta BiamosimHoro JloroBopy mnepeadadeHo rpadik
3HIKCHHSL JIIMITY oBepapadTy (morameHHs yacTMHU oBepiapadry y ckmaai OMII BignoigHO 10
Tapudis banky), 3000B’s3anHs Ilo3udyasbHMKAa 110 TIOBEPHEHHIO OBepApadTy BBaXKAIOTHCS
JOTPUMAHUMH, SKIIO CTAaHOM Ha KiHEIb OnepauiiHoro aHsA baHKy, BU3HAYEHOTO y BiANOBIAHOMY
rpadiky, BHacliJOK 3apaxyBaHHsS Ha Ilorounuil paxyHok Ilo3uuyanbHHKAa TIpOIIOBUX KOIUTIB
3a00proBaHicTh 3a oOBepApadTOM HE MEPEBHINYE OCTAHHHOIO JIO3BOJICHOTO IMITY oOBepapadTy,
BCTaHOBJIEHOro baHkom.

3.44.2.16.Y pasi sxmo Kimient mae girounii mimit oBepapad Ty, BctanoBieHnl 3a [loTouHIM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIlIATHOTO HPOEKTY Ta 3BEPHYBCS 32 BCTAHOBJIEHHSIM
mimity oBepapadty 3a llpomyktom «KpemuTHa KapTka», JIMIT oBepApadTy BCTaHOBICHHHA 3a
[TorouHuM paxyHKOM B pamkax J[oroBopy Ha 00CIyroByBaHHsI 3apIUIaTHOTO ITPOEKTY, aHYJIIOETHCS Ha
HACTYMHHH poOOYMil AEHB, MICIs MPOBEIEHHS NEpIIOi omeparii, 3 BUKOPHCTAHHIM EJIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, 10 eMiToBaHWM 3a mpolaykToM «KpeauTHa kapTkay, IO CYNPOBOIKYETHCS
BeeneHHsaM [IIH koxmy. [lpm mpoMy, y BHIAAKy HasBHOCTI 3a00proBaHoCTi 3a oBepapadTom,
BCTaHOBJEHUM 3a [loToyHMM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOTO
MPOEKTYy, Taka 3a00proBaHICTh TOTAIIAE€THCS 3a PaxyHOK JIMITYy oBepapadTy 3a MpOIyKTOM
«KpenuTtHa kapTKay.

3.44.2.17. KnieHT Mae mpaBo npoTsAroM 14 kaneHIapHUX THIB 3 IHA yKianeHHs JJoroBopy oBepapadry
BIIMOBUTHCS BiJl 10rOBOpY 0€3 MOACHEHHs MPUYMH, Y TOMY YHCII B Pa3l OTPUMaHHS HUM I'POILIOBUX
KOIIITIB.

3.44.2.18. ITlpo namip BiamoBuTHcs BiJ JloroBopy oBepapadTy KiieHT moBigomiisie KpeauToIaBLs
(bank) y muceMmoBiit dopmi nusixoMm mnojadi 10 banky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHoro cTpoky. Skmo Kiient nogae AnkeTy-3asBy HE 0cOOUCTO,
BOHa Mae OyTH 3acBiU€Ha HOTapiadbHO ab0 MojaHa 1 MiJANMHUCAHA TMPEICTaBHUKOM 3a HAsSBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Iporsirom cemu KaleHIapHUX JHIB 3 JaTu MOJaHHS AHKETH-3asBU NP0 aHYJIOBaHHS JIMITY
oBepapadty KiieHT 3000B's3aHuil MoBepHYTH KpeanToasito (baHky) rpomosi komTH, ofepxaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATHUTH TMPOILIEHTH 3a MEPioJl 3 JHS OACpPKAHHSA KOIITIB J0 JHS iX
MIOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JJoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUH CIIauyBaTH OyAb-sIK1 1HII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bij] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTaHOBJICHHS JIIMITY OBepApadTy € MiJICTABOIO AJIS IPUITMHEHHS
JIOTOBOPIB IIMOJ0 JOJATKOBUX YW CYIYTHIX TOCTYr, IO OyaW BU3HAYCHI SK OOOB'SI3KOBI IS
OTpUMaHHS KpeauTy, ykiaaneHux Kmienrom. bank 3000B's3anuii noBepHyTH KilieHTY KOIITH, CIUTadeHi
HUM 3a Takl JIOAATKOBI YM CYIYTHI MOCIYTH, HE MI3HIII SK MpoTaroM 14 kajeHAapHUX AHIB 3 THS
MOJIaHHSI TTMCbMOBOT'O MOBIIOMJIEHHS PO BiAMOBY Bija JloroBopy oBepapadTy, SKIIO TaKi MOCIYTH HE
Oynu (axTuHO HajaHi A0 AHs BiaMoBuU Kiienra Bin JloroBopy oBepapadry.

3.44.3.YM0BH Ta MOPSAI0K HAPaXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KOMiciii 3a KOpUCTYBaHHA
oBepapapTom

3.44.3.1. Kiient crurauye baHky TIpoIieHTH Ta KOMIcii 32 KOPUCTYBaHHS OBeppadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadeHi B Tapucgax. IlpomeHTn 3a xopucTyBaHHSA OBepApadTOM HapaXOBYIOTHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHX KOINTIB CTAHOM Ha KiHEIh
KOXKHOTO JIHSI BUXOASYHM 3 (PaKTUYHOI KUIBKOCTI JIHIB B MICAI HapaxyBaHHs, Ta 360 aHAMU B poIli
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(paxt/360). IIpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS J€Hb BUHHUKHEHHS Ta HE BPAXOBYETHCS JIEHB
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUTLIOBOTO TMEPIOAY
MOIIMPIOETHCS Ha Oleparltii, mepeik Skux 3azHadeHo B Tapudax. B pasi, skmo KiieHT He 3MiiCHUTH
MIOBHOTO TOTANICHHsI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOPOM MPOTATOM MiIBIOBOTO MEPIiOy,
bank 3miiicHIOE TIepepaxyHOK NPOILICHTIB B J€Hb 3aKIHUEHHS IUJIBIOBOTO TEPioay 3a PIYHOIO
MIPOLIEHTHOK) CTABKOIO, MOYMHAIOYH BiJ] IaATH BUHUKHEHHS Takoi 3a00proBaHOCT.

3.44.3.3. Jlis 3HM)KEHOT MPOILIEHTHOI CTaBKW HE IMOIIMPIOETHCS HA YaCTHHY 3a00pPTOBaHOCTI, 10 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiHO YMOB BianosigHoro JloroBopy Ta uux [Ipasui.

3.44.3.4.Cninata TIpOIEHTIB Ta KOMICiH, HapaxOBaHUX 3a KOPUCTYBaHHS OBEpIApadTOM MPOTATOM
KaJICHJAPHOTO MICSAIIs, 3A1HCHIOETHCS Y BAJIIOTI OBEpApaQTy IOMICIYHO 3 JaTH HapaxyBaHHs 110 20-ro
qucia MICSISI HACTYIHOTO 3a MICSIEM, B IKOMY B1A0YJI0Cs HapaxyBaHHs, AKILIO 1HIINUN CTPOK Ul X
criaTi He BctaHoBieHuit B Tapudax abo y BignosigHomy Jlorosopi 3a I[Ipogykrom banky, a Takox B
JIeHb OCTAaTOYHOT'O ITOBHOI'O MoBepHEHHs oBepApadTy. SAxmo 20 ([Baausdre) ynciao micsus npunanae
Ha BHUXIJHHUNA/CBATKOBUI/HEpOOOUMii/ HeonepauiiHuil 1eHb baHKy, TO TEPMIHOM CILJIaTH MPOLCHTIB €
NEepUIMi 32 TAKUM JTHEM ollepauiiHuil 1eHb baHky.

3.44.3.5.Crinara TpOIEHTIB Ta KOMICIii 3a KOPHCTYBaHHS OBepAPApTOM 3IIHCHIOETHCS HUIIXOM
nonoBHeHHs [lo3nuanbHukom [loTO4YHOro paxyHKy B CyMi, JIOCTaTHIM Ul CIUIaTH INPOLIEHTIB 3a
KOPUCTYBaHHS OBepApadTOM Ta HaApaXxOBaHMX KOMICIH, Ta MOJaNbIIOro CHUCAaHHA (y TOPSIKY
noroBipHoro cnucanHs) bankom cymu 3 [ToTouHOro paxyHky y crjiaTy 3a00proBaHoCTI 110 IPOLIEHTaxX
3a KopucTyBaHHs oBepapadToM. CrulaTa TPOIEHTIB 3a KOPHCTYBAaHHS oOBepapadToM Moxke
3JIIACHIOBAaTUCh TAKOXK IUUISIXOM CIMCaHHS (Y MOPAJIKY AOTOBIPHOTO cnucaHHs) bankom cyM y cruiaty
3a00pPTrOBaHOCTI 3a paxyHOK oBepapadry.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOLIGHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BiAMOBIIHHM
Horosopom, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crutata MpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIM y pa3i apelTy MOTOYHOI'O paxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CyMH 3a0OpPrOBaHOCTI Ha BIANOBIMHI paxyHKH I OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOIICHTIB Ha MPOCTPOUYEHY 3a0OPTOBAHICTh 3MIMCHIOETHCS IIOJICHHO.
OCKiNbKM MpPOLEHTH HapaxOBYIOThCS HA MPOCTPOYEHY 3a00proBaHICTb, CTPOK CIUIATH TaKHUX
MIPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIEHb iX HapaxyBaHHs. Crulata Takux TIPOILICHTIB
3JIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTouHuit paxynok KiieHta abo Ha paxyHKH
JUTst 001Ky 3a00proBaHOCTI MO MPOIICHTAX.

3.44.3.7. CTopoHH JJOMOBMIIUCH, 1110 y pa3i HeBUKOHaHH: KitieHTOM BuMOr BianoBigHoro Jlorosopy Ta
[IpaBun mof0 moramieHHs 3a00proBaHOCTI MO HAapaxOBaHUM IPOLIEHTAM Ta KOMICISIM B IOBHOMY
o0cs31, cTaHOM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHSI OBEpApPaTY BBAXKAETHCS TAKUM, 10
HacTaB 3a 3roj1010 CTOpIH,SIKIIO 1HIIE He nependadeHo ymoBaMmu Jlorosopy (IHauBinyaibHOT YacTUHU
noroBopy). CTOpOHH MOTOJKYIOThCS, 1110 Taka 3MiHa TEPMiHY MOBEPHEHHS oBepApadTy He MoTpedye
YKJIaIaHHA OKPEMOI 10JaTKOBOI YTOIU.

3.44.3.8. HapaxyBaHHs IpOIIEHTIB 3a oBepapadTom/ 3a HecaHkiioHOBaHUM oBepApaTOM Ta KOMICIH,
1o nepeadayeHi BIAMOBIIHOIO MPOTPAMOI0 KPEAUTYBAHHS MPUIUHSAETHCS y pa3l NpuitHATTS bankom
pillieHHs Mpo BiAIIKOAYBaHHA (crMcaHHs) 3aboproBaHocTi [lo3nuanbHuka 3a TakuM JloroBopom 3a
paxyHOK pe3epBy, y pas3i cMepTi KiieHTa, y pa3i HacraHHs oOcTaBuH, nepenbaueHux m. 3.44.3.7.
JloroBopy, y pa3i HacTaHHS TepMiHy NOBEpHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, YKIaIeHUMHU y criocid nuisxom mogaHHs 10 banky (aknentyBanus) Kiieatom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3assu-loroopy mpo akuent Ily6miynoi mpomosuuii Ha
BCTaHOBJIEHHS JIMITY oBepapadty abo 3asBu-lloroBopy Ha ykiaaanHs Jloroopy KbBO), 3 iHmmx
mifcTaB, nepeadadeHux aoroBopoMm, llpaBuiamu, IHIIMMHM BHYTPIIIHIMH HOPMATHBHUMH aKTaMHU
banky, nirounm 3aKOHOJABCTBOM Y KpaiHU.
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3.44.4.0cob6auBocTi HaxaHHA oBepapa¢TiB B pamkax IIpoaykriB, yMoBaMH AIKHX NepeadayeHa

criiata OMIL.

3.44.4.1.YMoBH i nopsigok noBepHeHHs oBepaApadTy, nopsaok cujaatu OMIIL.

3.44.4.1.1.IToramenHs oBepapadTy IPOTATOM CTPOKY Jii JTiMiTy oBepApadTy 3ailicHIoeThCs KitienToM

moMicssuyHo twisixoMm BHeceHHss OMII nHa [lotouynmii paxyHOK y cymi, 1o Bu3HadyeHa Tapudamu.

IToBHa 3aboproBaHicTh 3a OBepApapTOM IMiUIATa€ TMOBEPHEHHIO B KIHIEBUW CTPOK [ii JIIMITY

oBepapadTy NpH HACTaHHI TEPMiHY HOTAllICHHS OBepApadTYy.

3.44.4.1.2 KiieHT 3000B’s13aHU# momicssyHo g0 20-ro 4mcia micsus (SKOI0 iHIIE HEe rnepeadadeHo

BignosigauM JloroBopom 3a [Ipogykrom banky), HaCTYymHHM 3a MicsilieM BUHUKHEHHS 3a00proBaHOCTI

crutaayBatu (BHOCHTH Ha [loTounmii paxyHok) cymy O0G0B’3K0BOTr0 MiHIMalIbHOTO TiaTexy (OMIT).

O06o0B’s3k0BUI MiHIManbHUN TwaTik (OMII) 3a BimmoBimHuM JloroBopoMm po3paxoByeTbess bankom

3rigHo yMoB Takoro Jlorosopy, uux IlpaBun Ta TapudiB cTaHOM Ha MepIlIe YUCIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII BkII04a€ 10 CBOTO CKIAAY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a OBepAPaPTOM CTAHOM Ha IMEpIIC YHUCIO KOXHOTO MICSIIIA,
BcraHoBieHUi Tapudamu. BiacoTOk po3paxoBYeTbCS OKpPEMO [UIS OINEpaliii po3paxyHKy B
TOPrOBO-CEPBICHUX MIMPHUEMCTBAX Ta MEpexki IHTepHeT Ta omepalliii, BITMIHHMX Bij| omepariii B
TOProBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTPOYEHI MPOLIEHTH, HapaxoBaHi 3a HecankiioHoBaHuii oBepapadr;

- HapaxoBaHi IporeHTy 3a HecankiiionoBanwuii opepapadr;

- cymy HecankiionoBanoro osepapadry;

- Hecrtayeni OMII MunynuX nepionis;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHHUX KOMICIi;

- cyma po3paxoBaHux mmrpadiB Ta nesi 3rigHo Tapudis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasu.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXY, IO MiAJMAra€ BHECEHHIO, JIOBOJUTHCA 10

Kiienra iHpopManiiHUM MOBIIOMIIEHHSIM Y criociO, Bu3HaueHuit B 3asBi-Zlorosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII Ha [loTouHuii paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MiAIsAraB morameHHio y ckinaai OMII, BBaxkaeTbest

MIPOCTPOUYEHOIO 3a00PrOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAHHIN JOCTYIHIA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadrty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBui Ta BiAMmoOBIAHOTO

Horoopy miciast BHeceHHs Kuientom OMII Ta mnorameHHsS OpoCTpoueHOi 3a0OpProBaHOCTI Ta

HapaxoBaHUX MTpadHUX caHKLiNA. JIIMIT BiTHOBIIOEThCA HE Mi3HiIIE 2 (ABOX) poOOUYMX THIB Micis

[TomoBHenHs [ToTOUHOTO paxyHKY IUITXOM BHECEHHS T'POLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHM JOMOBMJINCh, 10 Y pa3l HeBUKOHaHHs KiieHTOM BuUMOr BiAmoBigHOro Jlorosopy

ta [IpaBun mono BHeceHHs OMII B moBHOMY 00cs131, cTaHOM Ha 92 J€Hb MPOCTPOUYEHHS BHECEHHS

OMII, TepMiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TAKUM, 1110 HACTaB 3a 3ro/10t0 CTOPiH,AKIIO 1HIIE

He nependadeHo ymoamu JloroBopy (IHauBigyanpHOT YacTUHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS,

1110 TaKa 3MiHa TepMiHy MTOBEPHEHH: oBeppadTy He NOTpedye YKIIaJaHHSI OKPEMOI 10aTKOBOI yTroIu.

3.44.4.1.8.Y pas3i, AKmo 3riqHO yMOB BiAmoBigHOTro JloroBopy Ta mux [lpaBmi, TepMmiH MOBEpHEHHS

oBepapadty HactaB (y T.4. JOCTPOKOBO), 3a0OpProBaHICTh 3a HEIMOTAIIEHUM JIIMITOM OBepApadTy

BBaXAEThCSl TMpocTpoueHoro. [lonanpime moramenHs Takoi 3aboproBaHocTi Ilo3uuanbHUKOM

3MIIACHIOETHCS HIIIXOM NonoBHEHHS [loTouHoro paxyHky abo 6e3nocepeiHbO Ha paXyHKH JUIs OOJIIKY

MpOCTpOYeHOi 3a00proeaHocTi (y pasi apewmty [loTouHoro paxyHky).

3.44.4.1.9.HapaxyBaHHS IPOLIEHTIB 3a oBepApadTom/3a HecankioHoBaHUM 0BepaApadTOM Ta KOMICIH,

1o nepeadavyeHi BIAMOBIIHOK MPOrpaMol0 KpeIUTYBaHHS MPUIMHAETHCS y pasl NpuiHATTS bankom

pillleHHs TpOo BIAMIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi [lo3uyanbHUKa 3a  BIATIOBITHUM

JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHTa, y pa3i HacTaHHS 00CTaBWH, IepeadadeHux II.

3.44.4.1.7. TlpaBun, y pa3i HaCTaHHA TEPMiHY IIOBEPHEHHS OBepApadTy, B TOMY YHCIi JOCTPOKOBO, 32

JloroBopamu  oBepapadTy,yKIAJIGHUMH Yy CIOCI0 NUIIXOM TMOJaHHs 10 baHKy (akienTyBaHH:)

Knientom y Toukax mpoaaxy BcraHoBlieHOi bankom ¢opmu 3assu-{orosopy npo akuent ITy6miuHoi
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MpOMNo3uLii Ha BCTAaHOBJEHHA JIMITYy oBepapadty abo 3asBu-JloroBopy Ha ykiamganHs JloroBopy
KBO/ HecankmionoBanoro oBepapadTy, 3 iHIIHX MiACTaB, Mepea0adeHUX BiIMOBIIHUM JOTOBOPOM,
[IpaBunamu, IHIIUMH BHYTPIIIHIMH HOPMAaTHMBHMMH aKTaMu baHKy, Iil0Y4MM 3aKOHOJaBCTBOM
VYkpainu.

3.44.4.2. YMoBH Ta NOPsII0OK HAPAXyBaHHSI Ta CIVIATH MPOLEHTIB Ta KOMIicii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapudpamu banky, ctaHoM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Aii JiMITy oBepapadTy Ta BKIOYarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT crjjadyye TpPOIEHTH 3a KOPHCTyBaHHS oBepapadToM Ta/abo HecaHkumioHOBaHUM
oBepapadToM HapaxoBaHi baHkom 3a cTaBkamw, sKi 3a3HaveHi B Tapudax. Y pasi HaCTaHHS TEPMIHY
MOBEpHEHHA OBepApadTy (3aKiHYCHHS CTPOKY KOPUCTYBaHHS KPEAUTHUMH KOIITaMM) 3TiTHO YMOB
BIANOBIAHOrO JloroBopy, y BHUNAaJKax, KOJM HapaxyBaHHS IPOLEHTIB HE NPUIHMHSIEThCS, baHk
MIPOJOBXKYE HApaxXyBaHHS MPOLEHTIB HAa MPOCTPOUEHY 3a00pProBaHICTh 3a CTABKOIO, KA 3a3HaueHa y
Tapudax.

3.44.4.2.3.TIponieHTHI CTaBKH 3a KOpHCTyBaHHs oBepapadrom/ HecankiiionoBanuM oBepapapToM €
(hiKCOBaHUMH.

344424 Cnata  KOMICIH Ta TpOICHTIB, HapaXxOBaHWX 3a KOPHCTYBaHHS oBepapadTom/
HecankuioHoBanuM oBepapadToM MpOTAroM KaleHAAPHOIO Micsls, 3aiHCHIOeTbes y ckiani OMII y
BaJTIOTI oBepapadTy B TepMiHHU, BCTAaHOBIIEHI BignoBigauM [JoroBopom Ta IIpaBmiamu, a Takox B JICHb
OCTaTOYHOT'O IOBHOI'O IIOBEPHEHHS OBeppadTy/morameHHs HeCaHKII0HOBaHOTO OBepApadTy.
3.44.4.2.5.B pa3i HecruiaT KOMICiH, MPOIEHTIB 32 KOpUCTYBaHHs oBepapadrom/ HecaHkmioHoBaHUM
oBepapadToM B TepMiHH, BCTaHOBIEHI BianmoBiaHuMm JloroBopom, IlpaBunamu ta Tapudamu Ganky
3a00prOoBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta mpoueHTH 3a KopuctyBaHHs oBepapadTom/ HecankiioHoBanuM oBepapadTom €
CIUTAYEHUMH 3 MOMEHTY 3apaxyBaHHS KOINTIB Ha PaxyHKH, Ha SKHX CTAaHOM Ha Jary IUIATeXy
OOJIIKOBY€ThCSL  BIAMOBigHA 3a00proBaHICTh MO KOMICIIM / TMpOLIEHTaM 3a KOPHCTYBaHHS
oBepapadrom/HecaHKIIIOHOBaHUM OBEPIPAPTOM.

3.44.4.3.ITpu moramenHi 3aboprosaHocti 3a JloroBopoMm oBepapadTy BCTAaHOBIIOETbCS HACTYIHUMN
MOPSAJIOK CIIaTH 3a00PTOBAaHOCTI:

- TpOCTpOYEHi NpoleHTH 3a HecankiiionoBaHuM oBeppadTom

- MpocTpodeHa 3aboproaHicTh 3a HecankiiionoBaHuM oBepapadToMm;

- TPOCTPOYEHI NPOIEHTH 3a OBEpApPaAPTOM;

- TMPOCTpOYECHA 3a00PrOBaHICTh 32 OBEPAPAPTOM;

- HapaxoBaHi ITpoleHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecanxkuionoBanuii oBepapadr;

- HapaxoBaHI IIPOIEHTH 3a oBepapadToM, 1o BXoauTh 10 ckiaxy OMII (sxmo OMII nependaueno
YMOBaMH MPOJYKTY);

- BIJCOTOK BiJ 3a00proBaHocTi 3a oBepApadToM, 1O BX0oAUTh 10 ckiaxy OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaH1 KOMicii 3a 00cimyroByBaHHs [I0TOYHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpOKOBa 3a00proBaHICTh (CTPOK CIIATH SKOI HE HACTaB) 3a OBepApadTOM;

- 3a00proBaHICTh 32 HEYCTOWKOI0, o0uncieHa bankom, Ta iHII1 TUTaTexi BiAMOBiAHO 10 JloroBopy.
[Ipu morarmieHHi CTPOKOBOT 3a00proBaHoCTi 3a oBepapadTom (y Tomy uucii y ckiagi OMII) cnogarky
roraniaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pe3yJabTaTi NMPOBEACHHS oOmepaliid BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU OIEpalisiMU (PO3paxyHKH B TOPrOBO-CEPBICHUX MiIMPUEMCTBAX Ta Mepexi [HTepHeT?).
Hanexnicte 3a06oproBanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThcs baHkom
CaMOCTIMHO Ha MIJICTaBl BiAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pasi HEIOCTATHOCTI
KOIITIB JJIi BUKOHaHHS 3000B’si3aHb 3a JloroBopom oBepapadTy y MoBHOMY 00cCsi3i, CTPOKOBa
3a00pTOBaHICTh 3a OBEpApPadTOM CIUTAYYETHCS TICHS TOTAIICHHS BiJICOTKA BiJl 3a00proBaHOCTI 3a
oBepapadTom, mo BxoauTs 1o ckinaxy OMII (sxmo OMII nependadeHo yMOBaMu MPOAYKTY).
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3.44.4.4 TTocninoBHICTD NOTAIICHHS ICHYIOYOi 3a00proBaHOCTI BU3HA4YaeThcsi baHkoM caMmocTiiiHO, Ta
3MiHAa YEpProBOCTI moramieHHs 3a0oproBaHocTi KiieHTa 3a paxyHOK KOINTIB, sKI HAIIANUIM Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3Ky 3 YMM Taki Jii banky He moTpelyroTh
JIBOCTOPOHHBOTO ITOTO/HKEHHS.

3.44.5.0cob0mBocTi HagaHHs oBepaApadTie B pamkax IlpoaykTiB (mporpamM KpeauTyBaHHS)
Banky «IlnartixkHa kapTka «BiaacHuil paxyHox».

3.44.5.1.V Bumanky aHy/ldlOBaHHS JIMITY oBepApadTy, BCTaHOBJICHOTO 3a MpoaykToM «KpemutHa
Kaprkay» 3a inimiatuBu Kiienta a6o banky Ta BigcyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.4.
npoctpoueHoi) oociyropyBanHs [IK kimieHTa BinOyBaeThes BianoBigHo TapudHoro makety «BaacHui
paxynok I[Ipemiym» (y Bumazaky, sikuo y Kiienra no Ilorounoro paxyHKy y SKOCTI OCHOBHOI Oyina
opopmiena matixHa kaptka Tuny MC World). 3mina TtapudiB BimOyBaeThcsi mpoTsirom 30
0aHKIBCHKHX JIHIB (SIKIIO 1HIIUI TepMiH He nependadenuii BianoBignumu Tapudamu 6anky).

3.44.6.KuieHT Ma€ npaso:

3.44.6.1. OtpumyBaTH iH(OpMAIIiIO PO CTaH BUKOHAHHS 3000B’sA3aHb 3a BiAMOBiAHUM J[oroBopom y
(dhopMi BUITHUCKH 32 paXyHKaMH, Ha SIKUX OOJIIKOBY€ETbCS 3a00proBaHiCTh 3a TakUM [loroBopom.
3.44.6.2. JlocTpokoBO moraniatu 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. Ilpununutu niro BignoBinHoroZloroBopy, momnepeaHb0 BUKOHABIIM Y TOBHOMY 00CsI31 CBOi
rpomoBi 3000B’s3aHHS 3a yKJIageHHMM JlOroBOpoM i NHCBMOBO MOBiIOMHMBIIM baHk mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHuH

3.44.7.1. Bukopuctaru oBepapadt Ha 1isi, 3a3Ha4yeHi y uux [IpaBunax;

3.44.7.2. TloBepHyTH OBepapadT y NOPSAAKY Ta Ha yMOBax, BU3HAYCHHUX BiANOBiAHKUM JloroBopoM Ta
[IpaBunamuy;

3.44.7.3. CnnaTuTy NPOLIEHTH Ta KOMICIi 32 KOPUCTYBaHHS OBepApadTOM y MOPSJIKY Ta Ha yMOBax,
BHU3HaUEHUX BiANOBIAHUM [oroBopom Ta [IpaBuiiamu;

3.44.7.4.Cnnatutn baHky HeycTOHKy 3rifHO BigmoBigHoro JloroBopy 3a HEBHKOHaHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;

3.44.7.5.B tepminu, Bu3HaueHi BignoBigHuM Jlorosopom, IlpaBunamu ta Tapudamu (mounHarouu Bif
JaTH YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTouHui paxyHok OMII y cymi, po3paxoBaHiii
BINOBITHO yMOB 1boro Jlorosopy, I1paBuin ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsarom 30 KaJleHZapHHX JHIB 3 JaTH OTPUMaHHS BUMOTH baHKY,
HajaBaTl baHKy nocTOBIpHY iH(oOpMalito, HeoOXinHy Ul OUIHKM (piHaHCOBOro crany KitieHrta:
MO/IaTKOBY 3BITHICTb, JIOBIJIKM (BMIIMCKH) 0 paxyHKax, BIAKPUTHX B IHIIUX OaHKax, JOBIOKU PO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIMIMX OaHKax, JOBIAKKA TPO JOXOAM Ta IHIII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTh MOCTIHHOrO qoxony y KiienTta Ta uieHiB ioro ciMm’i 3a
OCTaHHIM 3BITHMH KBapTaj, a TaKOXX JOAATKOBO 3a MOTHMBOBAHUM 3amMUTOM baHKy - iHII MaTepiand,
HEOOX11H1 JIJIs1 OIIHKHU (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hille OCTaHHBOTO POOOYOro AHS MOBIAOMIATH BaHK mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOOTH, 3MIHY Ha3BU MIANPHEMCTBA Ta 3aliMaHOi MOCaaAM, 3a3HAuYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocCTiifHO O3HAHOMUTHCS 3 iHGOPMAIIEIO ISl IPUHHATTS YCBIIOMIIEHOTO PIllICHHS PO
ykiaganus JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaifomiieHHs 3
Takoro iH(opmalliero Ha odiiiiHoMy BeO-caiiTi banky npo HasBHI Ta MOKJIMBI CXEMU KPEAUTYBAHHS;
3.44.7.9.Hanatu banky NiATBep/DKEHHS MpO oO3HalloMJieHHS 3 iHoOpMaIli€ro, HEOOXiTHOK IS
MOPIBHSIHHS PI3HUX Npono3uiliii baHky 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MPO
yKJIaZIeHHs1 BianoBigHoro JloroBopy, y NmuchbMOBii ¢opmi (y mamepoBoMy BUIIIAAI ab0 Yy BHUIVIAMIL
€IIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUH JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiIIMHUCIB, Y
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MOPSAKY, BU3HAUEHOMY 3aKOHO/JaBCTBOM Ta uMu llpaBunamu). Kiient no yknamanus Jlorosopy Ha
BCTAHOBJICHHS JIIMITY oBepApadTy Hamae baHky miaTBep/KEHHS MPO O3HAWOMIICHHS 3 OCHOBHHMH
YMOBaMH KPEIUTYBaHHS 3 YpaxyBaHHSM BJIACHUX MOOaXaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOLIO)
uuiaxoMm mianucanHsa I[lacmopty oOpaHoro mnpoaykTy Ha mamepi abo y BUIVISIII €JIEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3akOHOM Ykpainu «IIpo enexkTpoHHi
JOKYMEHTH Ta eJIeKTPOHHUN TOKYMEHTOOOIr» 3 HAKJIaJCHHAM €JIEKTPOHHUX IiJIIUCIB 32 TOTIOMOTOI0
cucremu OniaifH-0aHk(3 ypaxyBanasaMm mm. 3.44.1.14.1. Ilpauin). Ilpu upomy Kiient po3ymie Ta
MOTOKYEThCSA, 0 yMOBH JloroBopy BcTaHOBJICHHS JiMiTy oBepapadty /HoroBopy KBO MoxyTh
BIpI3HATHCS BiA iHoOpMalii, HABEJEHOI Yy TaKOMy MacmopTi, Ta OyIyTh 3ajexaTu BiJ MPOBEACHOT
bankom orinku kpeautocrpoMoxHocTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM iH(opMalii
PO MaHOBHI Ta CIMEIHMI CTaH, pO3Mip JOXOAIB TOLIO.

3.44.8.bank 3000B ‘s13aHNi

3.44.8.1. Jlo ykmamanHs BignoBigHoro JloroBopy Ta mpoTsarom aii ykimageHoro CTOpoHaMU TaKOTO
HoroBopy HamaBatu Kiienty iH(QOpMamiifHO-KOHCYJIbTAIIfHE OOCIYrOByBaHHS 3  IIHTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta nux IIpaBui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia micsiis, HACTYITHOTO 3a MiCSIIEM, 3a SIKHH (OpPMYEThCS
BUITHMCKA, aje He YacTillle OJHOTO pa3zy Ha Micsilb, O€30IUIATHO MOBIJOMIISATH oMy iH(pOpMAIIIO PO
MOTOYHUI pO3Mip #oro 3a00proBaHoOCTi, po3Mip CyMH KpemuTy, HOBEepHyToi baHKy, HamaBath
Bumnucky 3 [loTouHoro paxyHky (paxyHkiB), y siKiil 3a3Ha4aroThcs: cTaH [[0TOYHOTO paxyHKY Ha MEBHY
nary, obopor komTiB Ha [loTouHOMY paxyHKy 3a mepiof dYacy, 3a SIKMH 3poOJieHa BHIIMCKA 3
[ToToyHoro paxyHky (3 ONMMCOM MpOBEACHHMX omepariii), 6amanc IloTouHoro paxyHky Ha MOYaTOK
nepioay, 3a sKuid 3poOsieHa BHUmHCKa, Oamanc IlorouyHoro paxyHKy Ha KiHEUb Nepiony, 3a SIKUH
3pobneHa BUINMCKa, AaTU 1 CyMH 3[iMCHEHHs ormepaiiil 3a paxyHnkom KiienTta, 3actocoBaHa a0
npoBeneHux KiieHToM omepamiidi TpOLEHTHAa CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBaHI O
npoBeneHux Kiientom onepartiit 3a [loTouHuM paxyHKoOM;

3.44.8.3. Tlpuiinsatu Bin KirieHTa Hasle)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3a0e3neuntu oOmik omepauiit KiieHTa BiAMOBITHO 10 YMOB BijanoBinHoro JloroBopy, mux
[IpaBun, 3 ypaxyBaHHs M 0OMEXEHb, 1110 BCTaHOBJIeHI bankoM abo ymoBamu BiamnoBinHOi [InaTixHOT
CHCTEMH Ta BAMOT'aMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kiienra Oe3zorutatHo Hamatu KitienTty komiro mpoekty moroBopy KBO abo
JloroBopy Ha BCTAHOBJICHHS JIIMITY oBepApadTy, [IpaBuna y nanepoBoMy abo eIeKTPOHHOMY BUTJISAII
(3a BuOOpoM crokuBaua). Lle monokeHHsI HEe 3aCTOCOBYETHCS, AKIIO BaHK HA MOMEHT BHMOTH Mae€
MiZICTaBU HE MPOJOBXKYBaTH ab0o He Oaxkae NPOAOBXKYBaTH TMpOLEC YKIAJAEHHS JOTOBOPY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLOKUBAYEM;

3.44.8.6. 3a OaxaHHSAM CHOXKMBaya Ha/IaTH NACIOPT CHOXKHBUOTO KPEIUTY Ha HAJIE)KHOMY CIOXHBAUy
€JIEKTPOHHOMY HoOCI1 iH(]opmarllii ado eJIeKTPOHHOI0 TMOIITOI, BKa3zaHOW B 3asBi-JloroBopi/AHKETI-
3asBi;

3.44.8.7. lo yknanenns JloroBopy Ha BcTaHOBIIEHHS JiMiTy oBepapadry/loroopy KBO Ha

BUMOTY CIIO)KMBaya HaJaTH HOMY MOSICHEHHS 3 METOI0 3a0e3MeYEeHHS MOKJIMBOCTI OLIHUTH, YU
a/JIaliTOBAaHO JIOTOBIp 10 Horo motped Ta (IHAHCOBOrO CTaHy, 30KpeMa MLUISIXOM pO3'SCHEHHS
iHpopMallii, ICTOTHUX XapaKTepUCTUK 3alIPOMOHOBAHUX MOCTYT Ta HACTIJIKIB JUIS CIIOXKUBAaya, 30KpemMa
y pa3i HEBUKOHAHHS HUM 3000B's13aHb 33 TAKUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iHGopmanii, HagaHoi KiienTtoMm ams
olepkaHHs oBepapadry, Ta iHpopmauii, ska HagaeTbcsd KiieHTOM mig wac [ii BIANOBIAHOTO
JloroBopy, aHanizyBatH ¢inancoBuii ctan Kiienra. JloninbHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4YaI0ThCsl bankoM Ha BacHu# po3cyn Ta 3 KinieHToM He moTOKyI0ThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOI'O IIOBEPHEHHS oBepapadry
3TiIHO yMOB  BigmoBigHOrOo JloroBopy Ta mux IIpasu,

3.44.9.3. Bumararu Bia KinieHra criati HeycTOWKH 3riiHO yMOB Takoro JloroBopy Ta IIpasuir;
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3.449.4. B Oynp-sKkuil yac iHIIIIOBAaTH 3MiHY PO3MIpY JIMITY 0BepapadTy B MeKaX MaKCUMAJIbHOTO
niMiTy oBepapadTy B Mopsaaky, nepemxdbadeHomy BiamoBigHuM JloroBopom Ta [lpaBmiiamm, a Takox
BIIMOBUTHUCH BiJ HajaHHS oBepapadTy (BCTAaHOBUTH HYJIBOBHH JMIT oBepapadTy) 0e3 MosiCHEHHS
MIPUYMH;

3.44.9.5. PoszkpuBatu iHpopmamnio mpo KiieHta Ta #Oro KpeauTHy iCTOpif0 B MeXaxX I03BOIY,
Haganoro Kiienrom 3rigHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3romoro Kiienra
nepefaBatd 1H(GOPMALiI0 MO0 CIIOXKUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00ITy KPpEAUTHUX ICTOPii» 10 OIOPO KPEIUTHHUX ICTOPIH, sSKe/sIKi
BKJIIYEHE/BKIIIOYEHI 10 €AMHOTO peecTpy 00po KpenauTHHX icTopiii Ta 10 KpenutHoro peectpy HBY
B MOPSAKY Ta 00csirax, Bu3HaueHuX c1.67 = 3akony Ykpainu «[Ipo 6aHku 1 0aHKIBCHKY JisTIbHICTBY Ta
[TocranoBoro Ilpaeninass HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkenust IlomoxkeHnHs mpo
Kpenuthuii peectp HamionansHoro 6anky Ykpainu».

3.45.0cob6.uBocTi 06cayropyBannsi [lorounux paxyHkiB, BiTkpuTux B pamkax Jlorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO POEKTY.

3.45.1.bank B mopsAAKY Ta Ha MiACTaBl JOKYMEHTIB, NiepedaueHuX 3aKOHOJaBCTBOM,

BIJIOBITHO /0 yMOB JloroBopy OOCIyroByBaHHsI 3apIUIATHOTO TPOEKTY, 3a 3asBoro Opranizamii /
KnienTa (mpu 6e3nocepennbomy 3BepHeHi Kiienrta no banky) BiakpuBae [ToTounuii paxyHok Ha iM’s
Kiienra nns 3aiicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOITHOI IUIATH Ta 1HIINX BUIUIAT
(mani — Buruiatu), Bunyckae ta Hajgae Kmienty [IK ta 3a6e3neuye moxxnuBicts BectaHoButu [1IH-kon
nsixoM Bifnpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TakoX 3a0e3nedye MOXJIMBICTh 3AIMCHEHHS po3paxyHKiB 3a OmnepamisMy, MPOBEICHUMH 3
BukopucranasaMm 1K, Ha ymoBax BiamosigHoro Jlorosopy.

VY upomy pasi [lorounuii paxynok ta IIK Kiienta HaOyBaroTh cTaTyc 3apIUIaTHUX Ta 0OCIYrOBYHOThCS
3a Tapudamu 1o onepamisx 3 IIATHKHAMEI KapTKaMH IS 3apIUIATHOTO MPOEKTY.

3.45.2.TToTouH1 paXyHKH Ui 3apaxyBaHHS Ta BUILIATH BUKIIIOYHO 3apOOITHOI IJIaTH Ta IHIIUX BUILIAT
BIIKPHBAIOTHCS BUKIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPUCTaHHSA «1€0eTOBO-KpeAUTHOT cxemu». KiieHT mnorompkyerscss 3 TUM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEepuly BUMOTY
Knienra. bank mae npaBo BiAMOBUTH 0€3 MOSCHEHHS NPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oepapadty Ha ymoBax IIpaBui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHky Al 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apOOITHOI
IJaTu Ta 1HmMX BUIaT, Kiient y 3asBi-/loroBopi/AHKeTi-3as8BH Ha BIJKPUTTS MOTOYHOTO PAXYHKY 3
BUJIAYECI0 E€JEKTPOHHOIO IUIaTDKHOTO 3aco0y (mimaTikHoi KapTku) y psaky «lloTouHuit paxyHok
BIJIKpUBAETHCS BUKIIOYHO Ul 3apaxyBaHHs» a0o y 3asiBi IpO BIOKPUTTS paxyHKy B PSIKY
«logaTtkoBa iH(popMalis», y T.4. HUIIXOM MPOCTaBISHHS TpadiuHoro mo3HayeHHd («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BiTKPHBAETHCS JJIsI OOCIYrOBYBaHHS HAIXOJKEHb 3apOOiTHOT
IUIaTH.

3.45.4 He pno3BonsieTbesi TepekasyBaTh Ha [lOTOYHWMI paxyHOK, BIAKPUTHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta 1HIIUX BUILIAT OYAb-sK1 1HII KOIITH.
3.45.5.3apaxyBaHHs BHILIAT 3IHCHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bij OpraHizamii BioMocTeil Ha
3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HaueHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOTO TPOEKTY .
3.45.6.ITepeopopmrnennst TIK 3milicHrOeThCS Ha MifcTaBi BiAMOBIAHOT AHKeTH-3asBH KirieHTa (3a
6axanHaM KiieHTa nmomanHs AHKeTH-3a8BH MOXKe 31ilcHIoBaTHCA KitieHToM 3a tonmomoroto Cucremu
Omnnaiin-6ank) ab6o 3asBu Big Opraxizaimii, y pasi nepeodopmiienHs 3apmiatHoi I[1IK BHacmimox
3akiHueHHs cTpoky nii Takoi IIK. 3asBa moBuHHa monaBaTucs Oprasizaii€o 3a OAMH MICSIb 110
3akiH4eHHs Tepminy aii [TK.

3.45.7.Y Bunaaky 3BinbHeHHS Kiienta 3 Opranizaiii ta/abo y Bunajaky posipBaHHs JloroBopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/ab0 OTpUMaHHS MOBimOMiIeHHS Big Opraxizaiii, mo Ha
sapmnatHy [IK Kiienta npunuHserscsi HaaXoJUKeHHs BUIUIAT 3a JloroBopoM o0O0CITyroByBaHHS
3apruiaTHOTO NpoekTy, [lorounuii paxyHok ta I[IK BTpadaroTh cTaryc 3apiulaTHHX Ta iX MOJAJIbIIE
00CIIyroByBaHHSI NMPOBOAMTHCA 3rifHO 3 Tapupuum makerom «Bracuuit paxynok Ilpemiym» (y

66



BUMNAJAKY, akmo y Kmienra go IToToYHOro paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IiaTiKHA
kaptka Ty MC World), a6o 3rigHo 3 Tapuduaum maketom «Luxury» ta «World Elite» (y Bumanky,
axmo y Kmienta 1o [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopmieHa miuaTi>kHa KapTKa THITY
MC World Elite a6o Visa Infinite), a B ycixX iHmMX BuNaakax 3rigHo 3 TapudHuM makeTom «3pyqHo
3HIMaTH» IS KapTOK BiAmoBigHOTO THIy (siKIo y Kiienrta 1o IIoTOYHOTO paxyHKy y sIKOCTI OCHOBHOI
Oyna odopmieHa maTi>kKHa KapTka 3 o3Hakor «BmacHuii PaxyHok», «®@opa Club» abo kapTka Tuiy,
mo He nepexdadenuii TII «3pyyHO 3HIMaTH», 0OCIYrOBYBAaHHS MPOBOIUTHCS 3TifHO Tapu)iB At
kaptok turny Debit MC Standard / Debit Visa Classic TII «3py4Ho 3HimMaTh»). 3miHa Tapudin
BiOYBa€ThCS HE paHilIe HACTYMHOro OaHKIBCHKOTO AHS (AKIIO IHIIMA TepMiH HE nepeadavyeHuit
BiIMOBIAHUM JloroBopoM 0OCIYroBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkom
noBigomieHHs Bix Opranizanii /Kiienta abo TpeTix oci0 numsixom, mepeadadeHuM BiTNOBIIHUM
JloroBopoM Ta / a6o niumu [IpaBunamu.

3.45.8.Y Bumanky BincytHocti omepauiid mo Ilorounomy paxynky Kiienta Ha mpotssi ocraHHiX 3
MicsIiB Ta/abo skmo Tepmin aii ycix 1K mo ITotouHoro paxyHky 3akiHUYMBCS OiIbINe SK 3 MicsIli 3
nati anymoBaHHs octaHHbol [IK, bank mae mpaBo BinmmiHuTH 3apmiatHuii cratyc IloToynoro
paxyHKy Ta MpOAOBXKUTH 00ciayroByBaHHs Takoro [lotouHoro paxyHky 3rigHo 3 TapuduuM makeTom
«3pyuno 3HiMaTu» abo Tapuduum nakerom «Bracuuit paxynok [Ipemiym» ab6o Tapuduaum nakerom
«Luxury» ta «World Elite» 3rizno ymoB nyHkTty 3.45.7.

3.45.9.Buknaneni Bm.m. 3.45.7. Ta 3.45.8. [IpaBui icToTHI yMOBH BignoBigHoro JloroBopy, iX 3MiHH,
OCKUIBbKU 1X MOJIMBO BHU3HAUUTU Ha MOMEHT ykiaJeHHs JloroBopy,e moromkeHumu Kiientom Tta
bankom B MmomeHT aknenty Kiientom [Ty6miunoi nponoswumii (1ux [IpaBui)/ 3assu-/orosopy, 1aToro
MOTO/KEHHST BKa3aHoi icToTHOI ymMoBH [loroBopy € nata akuenty Kiientom IlyGmiunoi mpomnosuitii,
JaTOI0 HampaBleHHA iHpopmamii npo ictotHi ymoBu JloroBopy Ta iX(yMOB) 3MiHY Ta JaToro
MOTO/KEHHSI BKa3aHMUX 1CTOTHHX yMOB JlOroBopy € naTa ykjiaaaHHs BianoBigHoro [lorosopy.
3.45.10. Y Bumanky Btpatu girouoi [IK Kuient ( micns HeraiiHoro moBigomieHHst banky mpo ¢axt
Brpatu IIK) mae moxnuBicte mnepeodopmutu IIK Ha migcraBi BiamoBinHOI AHKeTH-3asBH (32
OaxannaM KiieHTa momanHs AHKeTH-3asBH MOXe 3ailicHIoBaTHCs KimienToM 3a momomoroto Cucremu
OmnnaitH-0aHK).

3.46. Ocob6auBocti odcayrosyBanHs Ilorounmx paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJyroByBaHHSI KOPNOPATHBHUX IVIATIXKHUX KAPTOK

3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae [lepxkaremto KIIK kopmopatuBHy miaTbkHy KapTKy Ta 3a0esneuye —3a
HeoOXiAHOCTI- MOXIUBICTh BcTaHoBNeHHS Kmientom [IIH-kony Ta B momanmbpiioMy - 3A1HCHEHHS
pPO3paxyHKIB 3a omepauisiMy, npoBeaeHuMu 3 BukopucranHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKIBCbKOT0 paxyHKy Ha oociyroByBaHHs KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HaliOHAIBHIN abo iHO3eMHHX Bamorax. Jlo IIP 3 BukopucranusIm
KIIK B HamioHanbHIM BadroTi 3a 3asBOIO MPO BIAKPUTTA paxyHKy KiieHTa moxe OyTH BIAKPUTHIH
TUIBKU OJIMH PAXyHOK B 1HO3€MHIN BaJIOTI.

1P 00cnyroByeThCs 3a «J1€0ETOBOIO CXEMOIO» 200 3a «1e0eTOBO-KPEAUTHOIO) CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBITHO A0 PEXHUMY TOTOYHOTO PAaXyHKY 3 YypaxyBaHHSM HACTYITHHX
00MeKeHb, YCTAaHOBJICHUX YHHHUM 3aKOHOIaBCTBOM:

3.46.3.1 Komrru 3 1P He MoxyTh OyTH BuKopucTaHi 3a mormomororo KIIK mis Buruiatu 3apoOiTHOT
IUIaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHIlIH PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#1 BaimtoTi MOKYTh OyTH BUKOpHUCTaHi 3a nmornomoroto KITK Bukimouno
TS

-0/Iep>KaHHS TOTIBKH 32 MeXaMHU YKpaiHU JUTs OTUIATH BUTPAT HA BiIPSHKCHHS;

-3/11iiCHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opmi 3a MexxaMu YKpaiHH, sKi IOB'A3aHI 3 BUTpaTaMH Ha
BIJIPA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTaliiHuX
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BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3aco0iB 3a MeXaMH YKpaiHu, BIIMOBIIHO 10 yMOB Kolekcy TOproBeiabrHOTO MOpEIIaBCTBa YKpaiHu,
[ToBiTpsiHOrO KOAEKkcy Ykpainu, KouBeHIHii mpo MDKHApOJHY IMBUIbHY aBiamiro, MiXHapOIHOT
KOHBEHIIiT TTPO JTOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KOIUTiB 3a 1P, Bimkputum B pamkax JloroBopy
OaHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOEThCST BiacHUKOM [IP-cy0’exTom
rOCHOJapIOBAHHS.

3.46.5. ITpu 3MmiHi ciucky aoBipennx oci6 3a KIIK, B T.4. 3BiIbHEHHsI 3 pOOOTH TaKoi JOBIpEHOI 0cOOH,
ska Oyna [lepxkarenem KIIK, Bnacauk 1P 3000B’s3aHmi IpOTATOM 3-X OAHKIBCHKHX JTHIB HAJIaTH 10
banky noxymenTH, HeoOximHi s odopmiieHHs Ta Bumadi KIIK iHmni mosipenii ocobi (B T.d.
iHpopMalio Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAHHS
KIIK) ta moBepuytn KIIK, mo Bumana aoBipeHiil 0co0i, 10 3MIHIOETbCS, A0 baHKy, a y BUIaIKYy,
kou KIIK HemoxnuBo nepenati y bank, HampaBUTH MMCEMOBE MOBITOMIICHHS y baHk mpo 1 BTpary.
3.46.6.Bnacuuk I1P- cyG’ekT rocrnogaproBanHs (rfopuaudHa ocoba, (izudHi 0coOH, sKi 3A1MCHIOIOTH
HiANPUEMHUIBKY JiSUTBHICTh, HE3AJIEXKHY MpodeciiiHy MisiabHICTB), 3 SKUM ykiajeHo Jloroip
0aHKIBChKOTO paxyHKy Ha oocinyroByBanHs KIIK, Hece moBHY BiANOBiJaNbHICTh 32 BUKOHAHHS YMOB
JloroBopy O6anHkiBcbkoro paxyHKy Ha oocimyroByBaHHs KITK Ta mux IIpaBui, a Takox 3a BCi ormepartii 3
KIIK, mro Oynu 3aificHeH] 10 MOMEHTY 3aKiH4eHHs TepMiHy aii JloroBopy (abo ioro posipBaHH:) Ta
nosepHenHsa KIIK banky, ta mo 3akindenni 45(Copoka m’aTH) AHIB 3 AHA 3aKiHYCHHS TEPMIHY Iii
JloroBopy 6aHkiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacuauk [1P-cy6’ekT rociogaproBarss (ropuandHa oco0a, ¢pizudHi 0coOH, SKi 3IHCHIOIOTH
HiAMPUEMHHUIBKY JISUTBHICTD, HE3aJCKHY NpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
OaHkiBcbkoro paxyHky Ha oocnyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no banky, sxmio y
HBOTO 3 SIBUJINCH CYMHIBH IIOJO CBOIX MOXIIMBOCTEH BUKOHYBAaTH yMOBH J{oroBOopy OaHKIBCHKOTO
paxynky Ha oOciyroByBanHs KIIK. Bnacuuk [IP-cy0’exT rocmomaproBaHHsa (opuiuuHa o0co0a,
¢b13uuH1 0co0H, K1 31MCHIOIOTH MiAIPUEMHUIIBKY NisTIbHICTh, HE3AJIEKHY MpodeciiHy MisbHICT),3
aKuM ykiazaeHo Jlorosip 6aHkiBchkoro paxyHky Ha oOciyroByBanHs KIIK, BinmikomoBye Bci 30UTKH,
SIKUX 3a3Hae baHk 3 ioro BuHU, a00 3 BUHM YIIOBHOBa)KE€HOT HUM J0BipeHOi ocobu-nepkarens KITK.

3.47 ITocayra SMS-info.

3.47.1.B pa3i sxuio Kiient 6axae ckoprcratichk nociayroro SMS-info, Bin monae 10 banky HanexHUM
quHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKII04YeHHs 10 mociyrd SMS-info/obupae Taky mociyry B
3asi-JloroBopi 3a okpemoro nociyrow banky/ obupae taky nocnyry B OHunaiiH-OaHKy/00upae Taky
MOCYTY HUTAXOM J3BiHKa onepatopy Konrakraoro-Ilentpy. IMTociayra SMS-info HagaeThest muisxom
BIANpPaBKU 1H(GOpPMaLIMHUX TMOBIAOMIIEHh Ha MOOUIBHUN TenedoH, MiAKIYEHUH 10 OyIb-sSKOTo
YKPaiHCBKOTO OTEepaTopy MOOUIBHOTO 3B SI3KY, a TAKOXK 1HO3EMHHX MOOUTHHUX ONEPaTopiB.
3.47.2.ITocayra SMS-info migkmogaersest 1o 1K, Homep sikoi Bkasyetbest Kitientom B 3asiBi-J{oroBopi
/B AHKeTi-3as1Bi Ha MiAKIIOYEHHS 10 mociayrn SMS-info abo Bkaszanuit KiienToM mpu 3BepHEHHI 10
KoHntakT — uenrpy.

3.47.3.ITocnyra SMS-info nepen0davae HaaHHS HACTYITHUX TTOBIIOMJICHb:

- TIOBIIOMJICHHS PO YCIINIHE MiIKII0YeHHs mocayru SMS-info;

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJICHHS PO YCIIIIHO 3aBEPILIEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, IUIATHKHOMY TepMiHalli, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loToUuHOTO paxyHKy, 3ailicHeny 3a nonomororo [1K, mo sixoi migkimroueHa mociyra SMS-
info;

- TOMEepeIKEeHHs Mpo 3akiHndeHHs cTpoky 1ii [TK — moBigoMienHs HaacumaeThes 3a 14 nHIB Ta B ACHB
3akindeHHs ctpoky nii [1K, no sxoi migkmoyena nmociayra SMS-info;

- TMOBIIOMJIEHHS Npo 3MiHy OamaHcy IloTouHOro paxyHKy — MOBIIOMJIEHHS IPO MOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KowTiB 3 [ToTouHoro paxynky 6e3 Bukopucranss [1K;

- 1HII 3 METOI0 1H(QOPMYBaHHS;

- TOBIIOMJICHHS PO 3aKiHYEHHs TepMiHy nii mocmyru SMS-info.
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3.47.4.0qununero mocnyru "SMS-info" BBakaerbcss HamaHHs bankom KitieHTy mMOBiIOMIICHB,
3a3HaueHuX B m. 3.47.3 mux [lpaBun, 3a omuiero IIK Kiienra, BH3HaueHOIO OJHHMM 13 CHOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBun, crpokom Ha 1 Micsb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3naveni nepuri 4 ta ocranni 4 uugpu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, apecy OaHKOMaTa;

- cyMa ormeparii;

- ©0anaHc — cyMa rpoIIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OMeparii.

3.47.6.B posyminni mux IIpaBun moBimomiIeHHS, HampaBieHi baHkoMm 3a HoMepamMH MOOITBHUX
TeneoHiB, K 3a3HaveHl B AHKETI-3asiBl Ha MiAKIOYeHHS 10 nocayru SMS-info/3assi-/lorosopi, €
HaJIS)KHUM BiJITPaBICHHSAM MOBiIOMIICHb KiTieHTY.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO orepamii i MoBiZOMIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajexaTh BiJ MOXXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
omepauii mo [TorounoMmy paxyHKy a0o0 BiANpaBKM 3amuTy MpO 3anuiIoK Ha [oToYHOMY paxyHKYy.
[ToBimomnenuss QopmyroTbess bankoMm uig BignpaBKu Mmicis 3AiHCHEHHS omnepauii abo micns
orpumanHs Bij KitieHTa 3anuTy nipo 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomororo Ilocoyru SMS-info
iHpopmamii, Ta y BHIAQAKY HE3aJOBOJICHHS AKICTIO abo HeoTpuMaHHs iHpopmarnii, KiieHT
3000B‘s13aHMi moOBigoMUTH baHk 3a TenedpoHom KOHTakT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
crpoOy orpumanHs nociayru SMS-info ado BimMoBHTHCS Bij HEl.

3.47.9.11pu HeotpuManHi iHdopmamiifHOrO MoBigoMieHHsS Bl baHKy mpo MiAKIIOYEHHS A0 MOCIyTH
SMS-info nporsirom 2-x poboumx 1HiB 3 gatd odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a TenepoHoM KoOHTakTHOro LEHTpY JUlsl BUSIBICHHS Ta YCYHEHHS NPUYUH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnieHT 3000B‘s3y€ThCS CaMOCTIMHO BIAMOBITATH 3a MpPAalle3laTHICTh KaHAIB 3B'S3KY, SKI
3a0e3neuyroTh OTpuMaHHa KilieHTOM MOCIyTH BiIMOBIIHO 10 YMOB AHKETY-3asBi Ha MiAKIIOYSHHS J10
nocnyru  SMS-info/3asiBu-/loroBopy, a TakoXX CBO€YACHO OIUIAYyBAaTH MOCIYT'H OIEPaTOpPiB
MOOUTHHOTO 3B‘S3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIIOBAaTH KOJIO 0CI0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta IMUISTXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTIOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara mocayr SMS-info snaiiicaioerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha aaty omiaru nociyru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariiii 3a [lorounnm paxynkom KitieHTa mpoTaroM KaieHZapHOTO
MicsIs HapaxyBaHHs KoMmicii 3a mocinyru SMS-info 3a takuii Micsiib He 3iHCHIOETHCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asiBH Ha
ninkodeHHs 10 mociayru SMS-info/ o6pannst mociyru B 3asBi-JloroBopi 10 AHS OTPUMaHHS BiIMOBH
KiienTa Big mocnmyru 3a BiANOBiIHOKO 3asiBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 NpUMHATTA
bankoMm pirieHHs po BiAMOBY Bin HajauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KunieHT Mae mpaBo B OyAb-sKMil 4ac BIAMOBHUTHCS Biag oTpuManHs mociayrm SMS-info 3a
BIIMTOB1THOIO-(MMHU ) 3as1BOIO(-aMHu ).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHMHUTU HaAaHHs nocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBuin ta/abo y pasi po3ipBaHHS/IPUTHHEHHS il
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum mpomy BaHk B JeHb BIIMOBH BiJl MOCIYTH
najacuinae Kimenty iHopmariiline moBiqOMIIEHHS PO 3aKiHdeHHs Ail mocayru SMS-info.

3.47.16.1.Y pasi BigmoBH baHKy BiJl HaJaHHS MOCIYTH Yy 3BS3Ky 3 nopyuieHHs KiieHToM ymoB
BiAnoBigHoro JloroBopy/po3ipBaHHSIM/TIPUNMHEHHAM Jii Takoro JloroBopy 3 i€l TpUYUHH 32
iHimiaTiBol0 baHKy, TpomoBi komTH, mo Oymu crmadeHi 3a mocayry SMS-info, Kiienty ne
MTOBEPTAIOTHCA.
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3.47.17.Y Bunanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHS mociyr, KIli€HT MOBMHEH caMOCTiHHO
3‘sBUTHCS B baHk Ta 3alOBHUTH HOBY AHKETY-3asBy Ha ITiIKIF0UeHHs 10 mocayru SMS-info.
3.47.18.bank HE Hece BIAMOBITAILHOCTI Ta HE HAJA€ TapaHTiId HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS IO TOCIYTH
SMS-info ta nmx IlpaBun 3a gomoMoror mociayr iHGOpMaLidHUX MOBIJOMIICHb, a TaKOX HE
Bi/IMOBI1a€ 3a 30epekeHHs KOH(DiAeHIIHHOCTI iHpopMalii o [loTouyHOMY paxyHKY, III0 MEPeIaEThCA 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sa3Ky. Takoxk, baHk He Hece BiINOBITANBHOCTI 3a
HeoTpuMaHHs KilieHTOM MOBiZOMIICHB, 10 HAACWIAOThCs baHkoM mia yac HagaHHs KiieHTy mociyr
SMS-info BiamoBinHO 10 AHKeTH-3asBH/3asBu-JoroBopy Ha migkitodeHHs 10 nociyru SMS-info ta
nux [lpaBwmi, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopMmamii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TTOBIIOMIICHHSAX baHKy, y TaKMX BUIAIKaX:

- He3alexkHl Bin baHky Hempare3maTHICTh, IMOIIKOKEHHS, 3001 a00 1HINI HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeIEePOHHUX MEpEXK 3araabHOro
KOPHUCTYBaHHs Ta/ab0 MOOLILHOTO 3B 53Ky, KaHAJIIB 3B SI3KY, 110 BUKOPUCTOBYIOTHCS IT1J1 YaCc HaTaHHS
nociyr SMS-info, y Tomy 4ucii BHacnizok Hecriatu KiienTom nociyr [HTepHET, Hociyr MOOUTBHIX
OTIepaToPiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeleOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony abo iforo nepenaya Kiientom tpetiit ocoOi;

- 1HIII BUMAJIKW HEMOXXJIMBOCTI BimmpasieHHs baHkom Ta/abo orpumanHs KiieHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHAJlaMM  3B‘SI3Ky, BH3HAUCHHUMH  AHKETOHO-3asBOK0/3asBor0-/loroBopom  Ha
nigKoueHHst 10 nociayru SMS-info He 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCS, IO €IMHUM JI0Ka30M HayexHoro HagaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKH) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexki banky npo ¢hopMyBaHHS Ta BiAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MiJKIIOYeHHS 10 mociayrd SMS-info ta mwmx IlpaBmi. 3a3HaueHi MOBIIOMIJICHHS BBa)KAHOTHCS
TaKUMHM, 110 TiAIATaroTh omati 3rigHo 3 Tapudamu banky, He3anexxHO Bil (akTy Ta yacy ix
orpumanHs KimieHToM.

3.47.20.KrnieHT noBuHEH noBigoMiATH baHk 1mpo Bci 00CTaBUHM, 1110 MOXKYTh BIUIMHYTH Ha CBO€YAaCHE
Ta siKicHe HagaHHsa barnkom mociayr SMS-info.

3.48.ITocayra «Hakonuakay». [lponykT «bank Baacuuii Paxynox»

3.48.1. ITocayra «Hakonmiika»

3.48.1.1. AxtuBanis mnocnyru «Hakomwikay 3miiicHIOEThCSI KITiEHTOM BUKIIIOUHO dYepe3 CHUCTEMY
Omnnait-6aHk U1t Oyab-skoro aktuBHoro Ilotounoro paxynky 3 BuxkopuctanHsMm IIK Kimienra. o
onHoro Ilorounoro paxynky Kiienra Moxke OyTu akTHBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxomnuika» y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCITYrol0 BKAa3YIOThCS y Tapu(HUX TaKeTax 10 KapTKoBux [IpomykTiB
0aHKy.

3.48.1.3. Kimiear Mmoxe momnoBHOBatH PaxyHok «Hakommnka» 3 Oyab-skoro cBoro IloTogHoro
paxyHKy, 70 sikoro icHye akTuBHa [IK, K0 1 MoxnuBicTh nepeadauena Tapupuum naketom. [pu
3apaxyBaHHI KomTiB Ha PaxyHox «Hakomunka», 3MeHmyerbcsi ButpatHuii mimit 3a [loTounum
PaxyHKOM.

3.48.1.4 KimieHT MOXe CITUCYBaTH T'POIIOBI KOMTH 3 «HaKOMWIKI» Ta OMOBHIOBATH OYAb-SIKUI CBil
[Torounuii paxyHok, 10 sikoro icuye I1K, sxio us MoxauBicTh nependadena BignoBigauM Tapuduum
nakeroM. [Ipu cnucanni komTiB 3 Paxynky «Hakomuika», 30uibliyeTbess ButpaTHuii mimiT Ha
[TorouHOoMy paxyHKY, Ha IKMI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.1.5.VYci nmepekas3u Ha PaxyHok «Hakonmikay/crincanns 3 PaxyHky «Hakomwiikay 31iHCHIOIOTHCS B
pexxuMmi  OH-MalH nUIAXoM HajxaHHAM Kiientom 1o banky JlucraHIiitHOro po3mnopsiaKeHHs.
BinobpaxkeHHss 1ux omepaiiidl y nporpamHomy 3abe3neueHH1 baHka (B TOMy 4uCli 1 Yy BHUIIHCKaX)
BiIOYyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JJHEM 31MCHEHHS TPaH3aKIIii.

3.48.1.6.Cyma komTiB, sika 00JTiKOBYeThCs Ha PaxyHKy «Hakonmiika» € HeIOCTYITHOIO TS 3iICHEHHS
orepariif OIIaTu 3a TOBapH, poOOTH Ta MOCIYTH a00 3HATTS OTIBKU Yepe3 IJIaTiKHI PUCTPOI.
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3.48.1.7.lns1 MOKJIMBOCTI BUKOPUCTAHHS KOIITIB, sIKI 00JIKOBYIOThCSI Ha PaxyHky «Haxonumikay ams
3MIMCHEHHST OMeparliii oruIaTu 3a TOBapH, pOOOTH Ta MOCIYrd a00 3HATTS TOTIBKM 4epe3 IIaTikHI
npuctpoi Kiient Bumnse nii, nepenbaueni n.3.48.1.4 IlpaBun (cmmcye TpomIOBI KOIUTH 3
«Haxonunkuy» Ta monoBHIOe [1oToYHUI paxyHOK).

3.48.1.8.3a pyxom rpomoBux KomTiB Ha Paxynky «Hakonunka» KiieHT Moxe copmyBaTH OKpemy
BUITUCKY.

3.48.1.9.HapaxyBaHHs TMpPOLIEHTIB Ha 3aJMIIOK KOMmTIiB Ha PaxyHky «Hakomwikay 3miliCHIOETBCS
IIOMICSIMHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHow Yy Tapudax, mpu LpoMy IHOpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BUCOKOCHOTO POKy-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHky «Hakonuikay
BpPaxOBYEThCS JEHb 3apaxyBaHHS KomTiB Ha PaxyHok «Hakommika» Ta HE BpaxOBYETHCS JI€Hb
cnvcaHHs kKowTiB 3 Paxynky «Hakomnunkay.

3.48.1.10.Bunnata HapaxoBaHMUX NPOICHTIB 3AIHCHIOETbCS B OCTAaHHIM ONEpaniiHUi JeHb MICAIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM IIOJIATKIB, e Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.48.1.11.1Ipu 3akpurrti [loToyHOro paxyHKy yci akTuBOBaHI a0 1bOro IloTo4HOro paxyHKu
«Hakonmnka» 3akpuBaioThecs. [Ipy IbOMY 3aJIMIIKM HAa HUX IEPEPaxOBYIOThCS Ha TIOMOBHEHHS
IToTouHOro paxyHKy, 710 IKOTO BOHU aKTHBOBAaHI.

3.48.2. IIpoaykt «bank Bnacuuii Paxynox»

3.48.2.1. IMocayra «KpeaurHuii jgimit 10 100 000 rpuBens»(Haaai-KpeaurHuii jgimiT)
3.48.2.1.1.YmoBu [loroBopy oBepapadTy,Bukiageni B 1ux IIpaBmiax, po3MOBCIOIKYIOThCS Ha
JloroBip Ha BCTAHOBJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00,11Bi m0J10:KEHHS

3.48.2.1.2.1.Ha moment akuenty Kimienrom IlyOmiunoi mpomosuuii baHk BCTaHOBIIOE KpeAUTHUIM
mimiT B po3mipi 1,00 rpuBns (Oxna rpuBHa 00 komiiiok), 3a0e3neuye 3A1HCHEHHS PO3PAXYHKY
KPEAUTHOTO JIIMITY 3 TMOAAJBIIUM  00OB’SI3KOBUM iHpopmyBaHHsM KiieHTa TekcToBUM
MOBIAOMJICHHSIM (1H(GOpMalIiHUM MOBIIOMJIEHHSIM) PO 1€ KPEeAUTHUN JIIMIT BIJMOBIIHO 10 YMOB
HoroBopy, yknaaenoro 3 Kiientom ta mux Ilpasu;

Kuient moromkyethest 3 TuM, o bank He 3000B’s13aHU Ha/laBaTH KPEIWUTHI KOINTH (BCTAHOBIIOBATH
KpeIUTHHUM J1iMiIT) Ha nepury Bumory Kiienrta. bank mae npaBo BiiMOBUTH 0€3 MOSCHEHHS NPUYHH Y
BCTAQHOBJIEHHI (30UIBIIEHH]) KPEIUTHOrO JIMITY y pa3l 3a3HaueHHS B 3asBi-IOrOBOP1 HEBIPHOL
iHpopMalii, HecTiHKoro ¢piHaHCOBOTO cTaHy a00 HAassBHOCTI IHIIMX JaHUX, SIKI CBIYaTh MPO HASBHICTb
MIJIBUIIIEHOTO KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTb  BCTAHOBJICHHS (30LIBIIEHHS) KPEIUTHOTO
miMiTy. Y pa3i OpUNMHEHHs Aii 00CTaBMH, 110 OymW MiJCTAaBOI JJsi BIAMOBH Y BCTaHOBJICHHI
(3011bILIEHH]) KpEeIUTHOrO JiMITy, baHk Mae mpaBo A0 3aKiHYEHHS CTPOKY il KPEIUTHOTrO JIMITY,
3a3HayeHoro B 3asBi-ZloroBopi KbO/3asBi-/loroBopi Ha BCTaHOBJIEHHS KPEIUTHOIO JIIMITY,
BcTaHOBUTH KitieHTy kpenuTHuil mimiT Ta noBigomutu Kiienta nuisixom  iHGopmyBanHsa Kiienta
TEKCTOBUM MOBIJOMJICHHAM (iH(OpMAaIiiiHUM OBITOMJICHHSM).

3.48.2.1.2.2 KitienT crutauye baHKy MpOIIEHTH Ta KOMICI 32 CTaBKaMH Ta B po3Mipax, sKi 3a3Ha4YeHi B
Tapudax. IlpoueHTH 3a KOpPHUCTYBaHHS KPEAUTHUM JIIMITOM HapaxOBYIOThCS baHKOM y BaiioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMY BHKOPHCTAHHX KOIITiB CTAHOM Ha KiHEIb KOXXHOTO IHS
BUXOJS1UM 3 (PaKTUYHOI KUTBKOCTI JIHIB B MicAlll HapaxyBaHHs, Ta 360 gusmu B poui (akt/360).
HapaxyBaHHs mpoIreHTiB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCS y MPOLEHTaX
piunux. Y Bunanaky, sxmo B Tapudax baHky HpouleHTH 3a KOPUCTYBAaHHS KPEIUTHUM JIMITOM
BHU3HAUEHO Y MPOIEHTAX 3a KaJleHAApHUI Micslb, TO CTaBKa B MPOLEHTaX PIYHUX JOPIBHIOE CTaBIIi
NpPOIEHTIB 3a MicAllb, L0 TOMHOXkeHa Ha 12 (/IBanaauare). Ilpu HapaxyBaHHI NpPOIICHTIB
BpPaxOBYEThCS JICHb BUHHKHEHHS Ta HE BpaXxOBYEThCS JCHb IIOBEPHEHHS 3a00proBaHOCTI 3a
KpenutHuMm mimiToMm.
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3HWKEHA TMPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS IMPOTATOM
nuTbroBoro mepioxy. IlimproBuwii mepiog — 1me mepion 4acy KOpHCTyBaHHS KpeauTHUM JiMiTOM,
MPOTSTOM SIKOTO Ha 3a00prOBaHICTh HAPAXOBYIOTHCS MPOICHTH 32 3HWKEHOIO NMPOLEHTHOIO CTAaBKOIO.
[lineroBuii mepiox i€ 3 MOMEHTY BHHHMKHEHHS 3a00pProBaHOCTI 10 KIHIIS KaJeHIAPHOTO MiCSIId,
HACTYIHOTO 32 MiCsIleM BUHUKHEHHS 3a00proBaHOCTI, MIPH YMOBI MOTAIIEHHS I1i€i 3a00proOBaHOCTI B
MMOBHOMY 00CS31 IO KIHIIA CTPOKY Jii MUJIBrOBOTO mepiofy. MakcumanbHa TpuBaTiCTh [linbrooro
nepioay 62 (Ilictaecsar aBa) ani. Po3mip 3HMKEHOT IPOIIEHTHOI CTaBKH 3a3HadaeTbes B Tapudax.
3.48.2.1.2.3. B pas3i, skmo KiieHT He 3MIMCHUTh MoramieHHs 3a00proBaHocTi 3a J[oroBopoM npoTsrom
MUTBroBOro Mepiony, baHk 3aiiicHIOE IepepaxyHOK MPOLIEHTIB B IeHb 3aKIHYEHHS MUIBIOBOTO NEpioy,
IIOYMHAIOUM BIJl JaTW BHUHUKHEHHS Takoi 3a0oproBaHocTi. Po3mip MpOLEHTHOI CTaBKH,IIO0
3aCTOCOBYETHCA ISl IEpEPaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicsyHO B OCTaHHIA KajeHmapHuUi JeHb baHk po3paxoBye OO0B’I3KOBHIA
MiHIMaJIbHUH (IIOMICAYHMIA) MIaTXK, kUi ckinanae 4 (Horupu) % BiJ 3a00prOBaHOCTI 32 KPEIUTHUM
amimitoM (He MeHme 100 rpH Ta He OUTBII 3aMUIIKY 3a00proBaHoCTi). Y pa3i HecTadl KOIITIB A
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 32 PAaxXyHOK KPEAUTHOTO JIMITy, CymMa HEMOTalIeHuX
MIPOLIEHTIB JIOIA€ThCS 10 0OOB'SI3KOBOTO MiHIMabHOTO TuaTtexy. Cyma O00B’I3KOBOT0 MiHIMaJIbHOTO
TUTaTeXYy, IO MiJUIATa€ BHECEHHIO, MOBOAMTHCA A0 KirieHTa iH(pOpMamiiHUM TMOBITOMIICHHM y
crnoci0, Bu3Ha4YeHwuii B 3asaBi-ZloroBopi.

V pasi HecBoeyacnoro BHeceHHs: OMII Ha [lorounmii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 2060
YaCTKOBO) BB)KAETHCS IPOCTPOUYCHOIO 3200PrOBAHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTiB, HapaxOBaHUX 3a KOPUCTYBAaHHA KPEAUTHUM JIMITOM IPOTATOM
KaJIeHJAApHOTO MicCALls, 3IHCHIOETHCS Y BaIOTI KPEAUTHOTO JIIMITY 32 paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaxXyHKY IIOMICSYHO 3 TMEPIIOrO 1O OCTAHHIN JIeHb MICSI, HACTYIHOTO 32 MICSIEM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX crulaTh He BcTaHoBiIeHM B Tapudax abo
B ykimaaernomy Jloroopi 3a Ilpogykrom banky «bank BmacHuii PaxyHOok», a TakoX B JCHb
OCTaTOYHOT'O IOBHOI'O IMOBEPHEHHs KpeAauTHoro aiMmirTy. CrjiaTa HMpOLEHTIB MOXKE 3/1HCHIOBATUCH
TaKOXX [UIIXOM CIIMCaHHA (y MOPSIKY JOTOBIpHOTO criucanHs) bankom cyMm y cruiaty 3a00proBaHoOCTI
3a paXyHOK KPEeIUTHOTro JiMiTy. IIpaBo 10TroBipHOTO crivcaHHs Moke OyTH BUKOpucTaHe baHkoMm B
Oyab-sIKUM J€Hb CTpOKy BUKOHaHHS KirieHToM 3000B'i3aHb (TOOTO MpU BUHUKHEHHI OOOB’SI3KY
KrienTa 3a1iiCHUTH TIOTallIEHHS TTPOIIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOETBCS HUIAXOM TomnoBHEeHHs [lo3uvanbHukom IloTouHoro paxyHky B cyMmi, JOCTaTHiM ais
crutiatu OMII, BuszHaueHoro 3rigHo nm.3.48.2.1.2.4., B T.4. NPOIEHTIB 3a KOPUCTYBAHHS KPEAUTHUM
JMITOM, Ta HNOJANBIIOr0 crucaHHs (y MOpsAAKY AoroBipHoro cnucanHs) bankom cymu 3 Ilotounoro
paxyHKy y CIUIaTy 3a00proBaHOCTI O MPOIEHTAX 3a KOPUCTYBaHHS KpeauTHUM JIIMITOM.

B pa3i HecrmaTu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKH, BCTAHOBJIEHI yKJIafeHUM JloroBopom,
Tapudpamu Ta IlpaBunamu, Taka 3a00proBaHICTh BBAXAEThCA MpocTpoueHoro. [lorameHHs
pocTpoyeHoi 3a0oproBaHocTi KiieHTa 3a KOpUCTYBaHHS KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
cnucanHs (y MOPSAKY JOTOBIPHOTO CIHMCAaHHS) baHKOM CyM y cruiaty 3a00proBaHOCTI 3 OyAb-SIKOTO
paxyHKy, Bikputoro Kiientom B banky.

CnnaTta MpOLIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMIciid y pa3i apewmrty Ilotounoro
pPaxyHKY 31MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OproBaHOCTI Ha BIANOBIAHI PaxyHKW AJs OOJIIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. HecankuionoBaHuii opepapadT Mae OyTH MOTAlIeHUHA MO KiHIS MicAllsd, HACTYITHOTO 3a
MICSIIIEM, B SIKOMY BHHHUKJIA 3a00proBaHICTh 32 HECAHKI[IOHOBAaHUM OBepIpadTOM, SIKIIO IHIIE HE
nepenbavene y BianosigHomy Jlorosopi, nux IlpaBunax, Tapudax, a Takox y KiHIEBUH TepMiH il
K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBaHocti 3a OMII Tta/abo mnpocTpoueHoi
3a00pProBaHOCTI MO HapaxOBaHWM TMpoIleHTaM / KOMiCisiM Ta/abo mpocpodyeHoi 3aboproBaHOCTI 3a
HECAHKIIIOHOBAHUM OBepApadTOM Ta MPOLEHTaMu 3a HUM Ha cymy Oinbin HiX 100 rpuBens, bank
3nilicHioe OnokyBaHHsSI [loTOyHOro paxyHKy Ha 371HCHEHHsI BUTpPaTHHMX OIEpaliil 0 MOBHOIO
MOTaIlIeHHs MPOCTPOYEHOI 3a00PTrOBaHOCTI.
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3.48.2.1.2.9. B pasi HagBHOCTI mpocTpoueHoi 3aboproBaHocTi baHK HapaxoBye MpOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a TiABUIIICHOIO TIPOIIEHTHOIO CTABKOIO, 110 3a3HaueHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIlb KOKHOTO JHS BUXOJSYH 3
(hakTUYHOI KUIBKOCTI JTHIB B Micslli HapaxyBaHHs, Ta 360 mausmu B porti (pakt/360). HapaxyBanus
NPOIEHTIB  Ha 3a00ProBaHICTh 32 KPEAMTHUM JIMITOM 3AIHCHIOETBCA Yy TMPOLEHTaX PIiYHHX. Y
BUNaAKy, sAkumo B Tapudax banky po3mip MiIBUIIEHOI HPOLIEHTHOI CTAaBKU 3a KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BH3HAYEH y MPOLIEHTAX 3a KaJeHJapHUI Micslb, TO CTaBKa B MPOLEHTAX PIYHUX
JIOPIBHIOE ~ CTaBIIl MPOIEHTIB 3a MICAIb, 10 TOMHOKeHa Ha 12 (/[Bananusts). Ilpu HapaxyBaHHI
MIPOIICHTIB BPAaXOBYETHCS ICHh BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb TOBEPHEHHS 3a00pTOBaHOCTI 3a
KpeauTHUM JiMiToM. [lifBuIlleHa NpoOLEHTHAa CTaBKa Ji€ 1O IOBHOIO IOTalleHHs HPOCTPOYEHOT
3a00prOBaHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI TPOLICHTIB Ha MPOCTPOYEHY 3a00PTOBAHICTh 3IIHCHIOETHCS IIOJECHHO.
OCKiNBbKM TPOIEHTH HApPaxOBYIOThCS Ha TPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulaTa TakMX IHpOLIEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOmTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
U1 00J1iKY 3a00pTrOBaHOCTI 10 MPOIICHTAX.

3.48.2.1.2.11. Ilpu noramenHi 3aboproBaHocTi 3a JlOroBopoM Npo HAJAHHS KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJOK CIUIaTH 3a00proBaHOCTI:

- IPOCTPOYEHI MpOIeHTH 3a HecankiiionoBanuM oBepapagpTom

- npocTpoueHa 3a0oproBanicTh 3a HecaHkiiioHoBaHUM oBepaApadTOM;

- IPOCTPOYCHI MPOIEHTH 32 KPEIUTHUAM JIIMITOM;

- MIPOCTPOYCHA 3a00PTOBAHICTh 32 KPEIUTHUM JIIMITOM;

- HapaxoBaHi npoueHTH 3a HecaHkioHOBaHUM OBepApadTOM;

- HecankmiionoBanuii oBepapadr;

- HapaxOBaHi MPOICHTH 332 KPEAUTHUM JIIMITOM;

- OMII;

- CTPOKOBa 3a00PTOBaHICTh (CTPOK CILIATH SIKOT HE HACTAB) 32 KPEIUTHUM JIIMITOM;

- IPOCTPOYEHI HapaxoBaHi1 KoMicii 3a o0ciyropyBanHs [10TOYHOrO paxyHkys;

- HapaxoBaHi KoMicii 3a 06ciyroByBaHHs [[0TOUHOTO paxyHKY;

- 3a00proBaHicTh 3a HeEyCTOilkoro, oOuucieHa baHkoMm, Ta IHIN IUIaTEXI BIJIOBITHO [0
Horosopy. Hanexsnicts 3a0oproanocti Ilo3nuanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS
bankomM caMocTiifHO Ha TiAcTaBi BiAMOBiIAHOTO JJorOBOpY Ta YHHHOTO 3aKOHOaBCTBA. [locioBHICTh
MOTAIICHHs] 1CHYI04YOi 3a00proBaHOCTI BU3HAUAETHCA baHKOM CaMOCTIifHO, Ta 3MiHa YEepProBOCTI
noraimeHHs 3a0oproBanocti KiieHTa 3a paxyHOK KOWITIB, siKi Haaidnum Ha IloTouyHuit paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, Yy 3B’A3Ky 3 uuM Takl Aii banky He mnoTpeOyroTh IBOCTOPOHHBOTO
MOTOJ[KEHHSI.

3.48.2.1.2.12. CTOpOHU TOMOBWIUCH, IO y pa3i HeBUKOHAHHs KilieHTOM BEMOT yKiIaaeHoro Jloropopy
ta [IpaBui 1mono noramieHHs 3a00proBaHOCTI O HAPaXOBAaHUM MPOLIEHTaM Ta KOMICiSIM B IOBHOMY
o0cs31, cTaHOM Ha 182 neHb MPOCTPOYEHHS, TEPMIH MOBEPHEHHS KPEJUTHOIO JIIMITY BBa)Ka€ThCS
TakMM, M0 HacTtaB 3a 3rojot0 CToOpiH, sKIIO iHIIE He  mepeadadeHo ymoBamu Jloroopy
(ImguBigyanbHOi yacTUHU A0TOBOPY). CTOPOHU MOTOKYIOTHCS, 1110 Taka 3MiHA TEPMIHY MOBEPHEHHS
KPEIUTHOTIO JIIMITY HE MOTpedye yKIaJaHH OKPEeMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13.HapaxyBaHHsI IPOIICHTIB 3a KPESAUTHUM JiMiTOM / 3a HecaHkioHOBaHMM oBepapadpToM
NIPUITMHAETBCS Y pa3l NpuiHATTA baHKOM pilleHHs mpo BIAIIKOAYBaHHS (CIHMCaHHS) 3a00proBaHOCTI
[To3nyanpHuka 3a TakuM J[OroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHra, y pa3i HacTaHHS
obcraBuH, nepeabauenux mn. 3.48.2.1.2.12. IlpaBun, y pa3i HacTaHHA TEPMIHY IOBEPHEHHS
KPEAUTHOIO JIMITY (Y T.4. JOCTPOKOBO) 3a JIoroBopoM npo HaJaHHS KPEIUTHOTO JIIMITY, YKIaJIEHUM Y
crioci6 nusaxom noaanHs a0 banky (akuentyBanusi) Kiientom BcranoBneHoi bankom ¢opmu 3asBu-
JoroBopy mpo akment IlyOmigHOi mporo3wilii Ha BCTAHOBIICHHS KPEAUTHOTO JIMITY abo 3asBu-
HoroBopy Ha yknaganus JJorosopy KbO), 3 iHmmx migcras, nependaueHux gorosopom, IlpaBunamu,
IHIIMMH BHYTPILIHIMU HOPMaTUBHUMU akTamMu baHky, A1104MM 3aKOHOJJaBCTBOM Y KpaiHU.
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3.48.2.2.1ocayra «Ha3zouparyc»

3.48.2.2.1. BinkpuTTs TOTOYHOTO paxyHKY 3 Bukopuctanusm [1K ta aktusaris mociayru «Hazouparycy»
3nificHIOeThest KilieHTOM BHKIIOUHO uepe3 MoOuIbHUE moxatok banky «bank Brachuii PaxyHok».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Haz0upatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYrol0 BKA3yIOThCS y Tapu(HUX Makerax a0 KapTKoBUX IIpomykTiB
OaHKYy.

3.48.2.2.3 KmienT moxe monoBHOBaTH PaxyHok «Haz0uparyc» 3 Oynb-sikoro coro IloTouHoro
paxyHky, A0 sikoro icHye aktuBHa [IK, skmio s moxnuictsh nependauena Tapuduum makerom. [Ipu
3apaxyBaHHI komTiB Ha PaxyHok «Ha30upatycy», 3MmeHmryerbcs ButpatHmii nimit 3a IloTounum
paxynkom. Kiient He Moxke nmomnoBHIoBaTH PaxyHok «Ha30upaTtyc» 3a paxyHOK KOIUTIB KPEAUTHOTO
mimity, BcranoBieHoro 3a Ilociyroro «Kpemutauii gimit go 100 000 rpuBenb»(m.3.48.2.1. numx
[TpaBun).

3.48.2.2.4 KnienT Moxe cnucyBaTH Trpomoi komrtu 3 «Ha3z0upaTyca» Ta MOMOBHIOBATH OYAb-SKHNA
ceii [lorounmii paxyHok, o skoro icHye IIK, sKimo 1 MOXIMBICTH mependadeHa BiAMOBIIHUM
Tapupuum makerom. Ilpu cnmcanni komriB 3 Paxynky «HaszOuparyc», 30inburyerbess Butparnuit
mimiT Ha [ToTouHOMY paxyHKY, Ha KU 3apaxOBYIOThCS TaKi KOLITH.

3.48.2.25.Yci mepekasm Ha Paxynok «HaszOuparycy/cnucanns 3 Paxynky «Haszouparycy
3MIACHIOIOTHCS B PEXHUMI OH-NAWH uUIsixoM HanaHHsM Kiientom g0 banky [lucranimiiiHoro
posnopsukeHHs. BinoOpaxkeHHss mHX omepauiid y mporpamHomy 3a0esnedenHi banka (B Tomy uucii i
y BHUIHCKaX) BiIOYBA€ETHCS HE Mi3HIIIE POOOYOTro JHS, HACTYITHOTO 32 JHEM 3A1MCHEHHS TpaH3aKIIii.
3.48.2.2.6.Cyma xomrTiB, sika 0ONiKOByeTbcss Ha Paxynky «Has30mpaTyc» € HEIOCTYIHOK IS
3MIMCHEHHS Omepalliii oIjiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HATTS TOTIBKU uyepe3 IUIaTiXHI
IIPUCTPOI.

3.48.2.2.7. 1111 MOKITUBOCTI BUKOPUCTAHHs KOIUTIB, sIKi 00JiKOBYIOThCS Ha Paxynky «HazOupartyc»
JUTSL 3IACHEHHSI OTIepalliii OTUIaTH 3a TOBapH, POOOTH Ta MOCIYTH a00 3HATTS TOTIBKH Yepe3 IUIaTKHI
npuctpoi Kuient BuumnHse nii, nependaueni mn.3.48.2.2.4 IlpaBun (crucye TpOIIOBI KOWITH 3
«Hazb6uparyca» Ta nonossioe [lorounuii paxyHok).

3.48.2.2.8.3a pyxoM rpomoux komTiB Ha Paxynky «Haz6upatyc» KiieHT Moxxe copmyBaTi okpemy
BUITUCKY.

3.48.2.2.9.HapaxyBaHHs MPOLEHTIB Ha 3aJUIIOK KomTiB Ha PaxyHky «Ha30uparyc» 31iHCHIOETbCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu 1IpOMy MpH PO3PaxXyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTh JHIB y MicsIi Ta ()aKTUYHOI KUIBKICTH THIB y poui — 365 (s
BHCOKOCHOTO pOKy-366). [Ipy po3paxyHKy MpOICHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHnky «Ha30uparyc»
BpPaxoOBYETbCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «HazOupaTyc» Ta He BpaxOBYeThCs JAEHb
cnucaHHs kowTiB 3 PaxyHky «Hasz0upatycy.

3.48.2.2.10.Bumnuiata HapaXxOBaHUX MPOLIEHTIB 3A1MCHIOETbCS B OCTaHHIM omepariiHuil 1eHb MiCALS.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnepen0adeHUWX 3aKOHOJABCTBOM IIOAATKIB, W€ Ha
nonoBHeHHs PaxyHky «Ha30uparyce».

3.48.2.2.11.11pm 3akpurti IloTouHoro paxynky «Ha30buparyc» 3akpuBaerbes. [Ipu mpomy 3anumku
Ha Paxynky «Ha30Ouparyc» nepepaxoByrOThCsl Ha MomoBHeHHs iHImoro Ilotounoro paxynky 3 IIK
Kitienra 3a itoro Bu6opom.

3.49.I1opsaaok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpPEetiK MOCIyT, II0
HaJaroThCcsl baHKOM), y BUNaIKy IPUHHATTS YIIOBHOBRXEHUM OpraHOM OaHKY BiJIIOBIAHOIO PIIIEHHS.
3.49.2.361nb11eHHs 00CTy Ta MEpetiKy MOCIIyT, 10 HaJalThesi bankom, He moTpedye monepeHbporo
nosigomiieHus Kiienra.

3.49.3.Y pa3i iHinitoBaHHsA 3MiHM TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUI PO3MIp BBaXKA€THCS
norokeHuM Kitientom B Oe3cmipHOMY THOpSAKY Ta HE HOTpedye, y 3B’A3KYy 3 LUM JI0AATKOBOIO
MOTO/KEHHS B MUCHMOBIH (opMi Ta/abo nopaTkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOI'O/3MIHEHOTo TeKCTy TapudiB Ha iH(oOpMamiiHuX
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CTEHJax, 10 3HAXOIAThCS Y IpUMIIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmnapHUX
JTHIB JTO BCTYITY Y M0 TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapugiB B cTopoHy 30iibineHHs bank 3000B’s3aHUi MOBIIOMUTH
nipo e Kiienra

- IIJISIXOM PO3MIIICHHS BiAMOBIZIHOTO OTOJIOUICHHSI Ta HOBOT'O/3MIHEHOTo TeKcTy TapudiB y Toukax
nmpoaaxy Ta Ha odimiiiHoMy caiti banky B mepexi Inrepuer 3a 30 (TpuaisaTe) KaneHIapHUX THIB 10
BCTYITY y JiO TAKUX 3MiH

Ta

-nIsixoM HampasiieHHss bankom moBimomiienHs Kiienty 3a 30 (TpuansTs) KajdeHIapHUX THIB J0
BCTYITY Y Jif0 TaKUX 3MiH y CIIoci0, BU3HaUeHUH y BianoBigHOMY JlOoroBOpi, 10 J1a€ 3MOTY BCTAHOBUTH
JaTy BiANpPaBIEHHS TAKOTO MOBIJOMIICHHS.

3.49.5.V pa3si HenoromkenHs Kientom 3 3anpornonoBannMu bankom 3minamu Tapudis, npo ski BiH
OyB MOBIZJIOMJICHUH Y BcTaHOBIIEHOMY y 1ux [IpaBunax mopsiky, BiH 3000B’A3aHUN HE Mi3HIIIE AaTH
BcTynmy HOBUX TapudiB B 1i0 MOBIIJOMUTH mpo Iie baHK mIIsXxoM HagaHHS NMHUCHMOBOI 3asBU Ha
3akpuTTa [loTOUHOrO paxyHKy Ta B L€ K€ CTPOK MOBepHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIoroBOpoM MUISAXOM CIUIATH ICHYIOYO1 3a00pProBaHOCTI Ta CIUIATUTH TMPOLIEHTH Ta IHII TUIATEexXi,
nepenbaveni JloroBopom Ta Tapudamu;

3.49.6. V¥ pa3si, sakmo bank, y cTtpok, Bu3HaueHuid m. 3.49.4 [lpaBui, He OTpUMae BiAMOBIAHOTO
MMMCHMOBOTO TIOBIJJOMJICHHSI Ta/ab0 He oTpuMae oratk Bix KiieHTa TOBHOI CyMH OTPHUMAHOTO
oBepApadTy HUIAXOM CIJIATH iCHYIO4YOi 3a00proBaHOCTI 3a BigmoBimHUM JloroBopoMm Ta cIiaTu
NPOIEHTIB Ta IHIIMX IUIATEeXKiB, nependadennx TtakuM J[loroBopom Tta Tapudammu, HOBi Tapudwu
BBAXKAIOTbCA moromkeHuMu KilieHTOM Ta TakuMH, O[O0 TOYHMHAIOTh 3aCTOCOBYBATHUCH IO
B3aeMoBinHOCHH CTOpiH y BIANOBIAHY ATy iX BIpOBapKeHHS, ToOTO KilieHT BUpaxkae CBOIO BOIO
o crocyeThest 3MiHU TapudiB ( icTOTHOI yMOBHU BianoBigHOro /loroBopy) HuIIXoM MOBYaHHS. Y
[IbOMY BHWITQJIKy 3aCTOCYBaHHA 3MiHEHHMX TapuiB B mepiof MPOJOBKEHHS IOTOBIPHUX BiJHOCHH
KrienTa ta banky BigOyBaeThcsi PaKTUYHO HUISXOM MOBYA3HOI 3TOJIU CTOPIH.

3.50.3mina po3mipy cTaBku 3a oBepapa¢dTom Ta HecankuionoBaHum oBepapagTom:
3.50.1.KuieHT Hajae CBOIO 3oy Ha Te, 110 y pasi 1HIIIIOBaHHS 3MIHU PO3MIPY MPOLEHTHOI CTaBKH 3a
osepapadrom/HecaHkiiioHOBaHUM OBepApadTOM B CTOPOHY 3MEHILEHHS, 11 HOBUI PO3Mip BBa)KA€THCS
noropkeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, JOJATKOBOTO MOTO/DKEHHS B MUCHMOBIM
¢dopmi. bank iHpopmye Kiienta mpo 3MiHy icToTHMX ymMoB JloroBopy He mi3Hime HiX 3a 30
KaJIeHJapHUX JHIB JI0 JIaTH BIIPOBAPKEHHS HOBOI'O PO3Mipy MPOLEHTHOI CTaBKU CHOCOOOM, OOpaHUM
KiienTom 3rigHo ymoB ykianeHoro Jlorosopy Ta 1ux [pasui;

3.50.2.banK Mae mpaBo iHILIIOBaTH 3MiHY MPOLIEHTHOI CTaBKH 3a KOPUCTYBaHHs oBepApapToM Ta/abo
HecankuionoBanuM oBepapapTOM B CTOPOHY 30UIbIIEHHS;

3.50.3.Y pa3i iHIIiIOBaHHS 3MIHM pO3MIpy NPOLEHTHOI CTaBKM B CTOPOHY 30unbleHHs, baHk
3000B’s13aHui TOBIMOMUTH Tipo 1ie Kimienta He mi3Hime HDK 3a 30 KameHgapHUX AHIB 10 JaTH
BIIPOBA/PKEHHsI HOBOTO PO3MIpYy MpPOLEHTHOI CTaBKM 3aco0amMM 3B’SI3KY, BKa3aHUMH JUIs
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4E€HHSM ii pO3MIpy Ta JaTu
nmoyaTtky Jii Takoi ctaBku. Take MOBIJOMIIEHHS! BBaXKA€ThCs BiAICIaHUM B JIeHb HOTO BiJNPaBICHHS Ha
aapecy Kitienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30unbineHHsT (hIKCOBAaHOI MPOIEHTHOT
CTaBKM 3a oBepiapadTom BiaOyBaeThcs micis iHopMauiiHOro mnomigomieHHs npo 1e Kiienra Tta
OTpHMaHHS MUChMOBOI 3roan KirieHra.

VY pasi orpumanHs bankom Big Kiienta 3a3HaueHoi B oMy myHKTI [IpaBuin mHCbMOBOI
3asBU/BIANOBII, B sKii KiTIEHT HE MOTO/KYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BinoBie KiieHTa 3a CBOIMM MpaBOBMMH HACHiJKaMH MpPUPIBHIOEThCS 10 3asBU KiieHta mpo
JOCTPOKOBE po3ipBaHHs J[oroBopy, y 3B’s3Ky 3 unM, KitieHT 3000B’s13aHMiA 10 TiependadyBaHoOl JaTh
BIIPOBA/PKEHHSI HOBOT'O PO3Mipy MPOLEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
KpEeIUTy MIIAXOM CIUIAaTH B TOBHOMY 00Cs31 HasBHOI 3a0oproBaHOCTI 3a oBepapadToM,
HecankuioHoBanuMm oBepapadToM, CIUIATUTH TNPOLEHTH 3a iX KOPUCTYBaHHs, KOMICIl, a TaKoX
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CIUTATUTH MOXJIMBI ITpadHi caHkIii, mo Oynu HapaxoBaHi KiieHTy 70 JOCTPOKOBOTO poO3ipBaHHS
JOTOBODY.

3.51.0ckap:xenns onepaniii 3 IIK

3.51.1.KnieHT mae mpaBo, y pa3i HE3roJu, OIpOTeCTyBaTH Olepaiiio, 3podieny i3 3acrocyBanusm [1K,
€MITOBaHUX B paMKax Oyab-fSKOr0 JIOrOBOPY, a TAaKOXX HEIO03BOJICHI a00 HEKOPEKTHI orepairii.3a
O6axannam KiieHta Ta 3a ymMoBH OQOpPMIIEHHS  JIOBIPEHOCTI BIAMOBIZHO 10 HOPM UYWHHOTO
3aKOHOJIaBCTBA, y pa3l HE3roAM ONPOTECTyBaTH oOIepallito, 3polieHy i3 3actocyBaHHAM IIK, moxe
TaKOXX JOBipeHa ocoba, sikid KiieHT HajaB mpaBo KOPUCTYBAaHHS  JIOJATKOBHM €JIEKTPOHHUM
maTixHUM 3acobom (I1K).

3.51.2.Po3rasin criopiB o oneparisiv 3 Bukopuctanusam 11K 3xificHioerses 3rigHo IIpasun Ta [pasun
MIIC.

3.51.3.I1nata 3a po3rsin 3asBu KitieHTa mpo croipHy omepamito CTATyeTbess baHKOM BiINOBITHO A0
Tapudis. ko 3asBa npo cripHy ornepaiito Bu3HaueHa bankoM sik O6e31iicTaBHa, onepariii, CucaHi 3
[Torounomy paxynky KiienTa, moBepHeHHI0 He miamsaraioTs i Kiient ynoBHoBaxye bank crnmcatu 3
[ToToyHOTrO paxyHKY BCi CyMU BUTPAT, OB'sI3aH1 3 PO3IJISAOM 3asiBU Ta 1HIII TUIATEXi 1 KOMICii 3TiaHO
3 Tapudamu.

3514.]Ins  ompoTecTyBaHHS  omepamii  KJII€HT  MOBMHEH  3alOBHUTH  3asBy  IpoO
crmipHy TpaH3akimiro B baHky a0o 3 Mi€l0 ) METOI CKOPUCTATUCS TMOCIYrol YaT-00Ta 3a YMOBHU
akuenty Kiientom Ily6miynoi mpomosuuii banky Ha aucranuiiine oOciyroByBanHsi [loTounoro
paxyHky ( IlorouHmx paxyHKiB) 3 BHJIAY€I0 EJIEKTPOHHOTO IUIATIKHOTO 3aco0y 3a JOMOMOTOIO
Cucremu OwnnaiiH-6aHk, peectparii Kiienra sik kopucrtyBada B cuctemi OHnaifH-0aHK As (Hi3HUHUX
oci0 3 BUKOopucTaHHsAM Kiientom  mpoctoro enektponHoro miamucy (EIT) mms 3aiiicHeHHs
enekTpoHHoi B3aemonii Kiienta 3 BukopucranHsm mnpoctoro EIl BukmrouHo 3 bankom 1 3
BUKOPHUCTaHHAM TEXHOJOTii, Bu3HaueHoi bankom, 3a momomoror cucremu OnHiaitH-0aHK Tmig 9ac
nignucanss npoctuM EIl Kimientom nokymenriB, nependauenux I[lpaBunamu HamanHs OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izmunuM ocodam B [IAT «BAHK BOCTOKY.

3.51.5. /1o po3rasay npuitMaroThes 3asBM PO orepallii Mo siIkuM OyJio MpoBeJeHO (paKTUUHE CIIUCAHHS
komTiB 3 [loTtounoro paxynky Kiienra, ame He mi3uime 60 aHIB 3 AHS TMPOBEICHHS OIlepartii,
3a3HaudeHil y Bunuciii.

3.51.6.bank moBWHEH TOBepHYTH KomTh Ha [loToynmii paxyHok Kiienta abo maTw MUCHMOBY
BIJIMOBiIb, Y pa3i KOPEKTHOCTI MPOBEAEHHs omepaitlii, He mi3Hime 180 mHIB 3 AaTu peecTparllii 3asBu
PO CITIPHY OTEepallio.

3.51.7.Cymu KomITiB 3a omepauisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MUTAHHS 3 MPOTHJICKHOI CTOPOHOIO — OAHKOM, SIKMM TPEICTaBUB
oIepalito 70 OIjIaTy, y BiaAnoBiaHocTi 3 mpaBuiaamMu MIIC 1 YMHHHUM 3aKOHOIaBCTBOM YKpaiHH.
3.51.8.J1o BperymoBaHHS CHipHOI TpaH3aKIii, cyma chipHoi TpaH3akmii Ha [loTouHOMY paxyHKy He
BIJTHOBIIOETHCA, KpIM BHMaJKa OTpuUMaHHS bankom miaTBepmkyrodoro  daitna Binm YIII[ no
3aKIHYEHHS TEpMIHY po3riisiny 3asBu KiienTa, sikuil o0ciayroByeThesi B baHky B paMkax J10roBopy Ha
00CIIyroBYBaHHS 3apIIaTHOTO MPOEKTY, MPO CHIpHY TpaH3aKIiio , 3ailicheHy y ATM inmoro 6aHky,
KOJIM TPOMIOBI KOIITH 3a OIeparisiMu,siki ockapkye KiieHT, MOXyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHra; ane y BUNajaKy HaJIXOJKEHHS ONMPOTECTYBAHHS 3a ONepalli€ro, Mo sSKii
OyJI0 BUKOHAHO JIOCTPOKOBE TIOBEPHEHHS I'POIIOBHX KOMITiB, KiieHT ymoBHOBaxye bank crimcaTtw 3
ITorounoro paxyHky KiieHTa Bci cymMH BUTpaT, MOB'S3aHi 3 PO3MVIAIOM 3asBU Ta 1HII IUJIATEXI 1
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrnsn go ApOGitpaxsaoro komitery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJAaTKOBI KOMicii, sIKI MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpariy rnpereHsii.

3.52.Mopsinok 3minm [lpoaykry 6aHky.

3.52.1.V Bunanky Oaxanns 3MiHUTH [IpoaykT OaHKy, 3a KM 00ciayroByeTbesi [loTouHuMit paxyHOK
Knient nogae Ankery-3asBy npo 3miny [Ipoaykrty 6aHky.
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3.52.2.3mina [IpoaykriB BinmOyBaeThes 3riqHo AHkeTH-3asBu Kiienta. AkiientoBana bankom AHkera-
3asBa mpo 3miny [IpoaykTy baHky BBakaeThbcs HEBIJ'€MHOIO YACTHHOIO BiAMOBiAHOTO [loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE oro ymMoBu. [H(dopmartis npo 3miny [Ipoaykty noBoautscs bankom
no Kiienta nuisixom HampaBiieHHs bankom mnoBigomiieHHs Kiienty y cmoci®, BHU3HA4YeHHI B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnependaueni HoBUM I[IpogykTom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, 110 HajgaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeAUTHUMU omeparisiMu (mporieHTd, komicii, OMII Tomno)).
3.52.4.3mina [IpoaykTy BigOyBa€eThCs MPOTATOM ABAILNTH KaICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3miHy lIpoaykTy OaHKy, ajie HE Mi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOTO MICSIIS HamvcaHHS AHKETU-3asBH PO 3MiHY MPOAYKTY baHKy.

3.53.3akpurts IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCs 32 yrosmorw cTopin abo
BHACIIIJIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bij J[oroBopy y moBHOMY 00CsI3i.

3.53.1.3akputTs [loTouHOrO paxyHKY BHACIIOK OJJHOCTOPOHHBOI BiJIMOBH CTOPOHH BiJl BiIOBITHOTO
JloroBopy y nmoBHOMY 00cs131 3J1IICHIOETHCS:

A) 3a imimiatuBoro KiieHTa mumixoM mojaHHs A0 baHky — AHKeTH-3asBU - 33 YMOBH BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBaXa€ThCs PO3ipBaHUM y JeHb 3aKpuTTs [l0oTOYHOrOo paxyHKy i TMOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMy paxyHKy, 110 Hagiinum Ha [loTounuii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBH IPO 3aKPUTTS MOXKE OyTH BUJAHUH TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankom Ha iHIIMi, BU3HaUeHuil KilieHTOM paxyHOK;

b) 3a inimiatuBoro banky:

- AKILO0 TIOTOYHMM PaXyHOK € HEaKTHBHUM PAaxXyHKOM 1 Ha LIbOMY PaxyHKY HEMae€ 3aJMILIKy KOIITIB.
Bignosiguuii JloroBip BBa)Kae€ThCsi pO3IPBAaHUM Y J€Hb 3aKPUTTSI HEAKTHBHOTO IMOTOYHOTO PaxXyHKY
BHACJI/IOK OTHOCTOPOHHBO1 BiiMOBH baHKy BiJ Takoro JloroBopy y moBHOMY 00CsI31;

- AKIIO omeparii 3a MOTOYHUM PaxXyHKOM HE 3JIHCHIOIOTHCS MPOTATOM TPbOX POKIB MOCHiIb, 1 Ha
LIbOMY PaxXyHKY HEMa€ 3aJIMIIKY KOIITIB;

- Ha MIJCTaBl PIIIEHHS BIANOBIAHOIO OpraHy, Ha sSIKUH 3T1JHO 13 3aKOHOJIABCTBOM Y KpaiHU MOKJIAJIEHO
¢byHKLIT 1010 BU3HAHHS (13UYHOT 0cO0U OAaHKPYTOM;

-y pasi cmepti KiienTa — miciisi BUIJIATH KOINTIB CIAJKOEMINIO(SIM) Ta 1HIIMM 0co0aM Ha IiIcTaBi
JIOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. CragkoeMcTBO Mae OyTH MiATBEPKEHO HaJaHHS
no banky HoTapianbHO 3acBigueHoi komii CBimonTBa MpO MPaBO Ha CHAANIMHY 3a 3aroBITOM/3a
3aKOHOM;

-y pa3i nopymenHs KiierTom ymMoB BiamoBimHOro JloroBopy, HasBHOCTI IHIIMX IiJICTaB,
nepenbayeHux Jlorosopom abo Nil0UYMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «lIpo 3amobiranHs Ta NpoTUAIIO Jeranizauii (BIAMHUBAHHIO) JIOXOMIB, OJEP:KAHUX
3JI0YMHHUM HUISXOM, (piHaHCYBaHHIO TEpOpPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBOro
3HUIICHHS.

VY Bumajakax po3ipBaHHs JOTOBOPY 3a iHiliaTUBOIO baHky, baHk Mae mpaBo B OJHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 00cs31 Bif BiAmoBigHOro JloroBopy, MUCHBMOBO TONEPEIUBIIN
Knienra. Takuit JloroBip BBaXkaeTbCs po3ipBaHMM Ticis CIUIMBY 10-Z€HHOTO CTPOKY 3 JaTH
HaIpaBJIEHHSI TaKOro MOMNEPE/PKEHHS (SKIIO IHIINK MOopsAoK He mepeadadeHuil nuM myHkToM). [Ipu
oMy [loTouHMI paxyHOK, BIIKPUTHI Ha MiJCTaBi HOTO JJoroBOpy 3aKpUBA€THCS, A 3AIUIIOK KOIITIB
MepepaxoByeThcsl Ha OaHKIBCHKUM PAaxyHOK, Ha SKOMY OOJIIKOBYIOThCS KOIUTH Kii€HTIB baHky 3a
HE/IIIOUUMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY J10 MOMEHTY 3BepHeHHsa Kiiienta no banky 3
METOI0 PO3MOPSKEHHS] UMK KormramMu. Ha 3amumiok xomTiB, mo Oynu mepepaxoBaHi baHkom Ha
PaxyHOK /7151 00JIIKY KOIITIB 3a HEAIFOUMMH paxXyHKaMH, POLIEHTH HE HApaXOBYIOTHCS;

3.53.2.Ilicns  momaHHs AHKETH-3asBH TIPO 3aKPHUTTS TIOTOYHOTO pAaxyHKy Ta BiJICYyTHOCTI
3aboproBaHocTi [loTounuii paxyHok HaOyBae crtaTtycy «3amopoxeHuit». [Ipu 1pomMy moBepTaeThCs
HE3HWKYBAIGHUH 3aJIMINOK, TPUIHHIETHCS HapaXyBaHHS MPOICHTIB HA 3QJIMIIOK BJIACHUX KOIITIB
Kiienra, Ta 371 ICHIOETHCS CTUCAHHS BCIX 3a00pPTOBAaHOCTEH, 1110 € HA MOMEHT MO0/IaHHsI AHKETH-3asBH.
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3apaxyBaHHsA KoOIITiB Ha 3akputuil IloTounmii paxyHok abo Ha IloTOo4HMII paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHOro paxyHky Ta nmoBepHeHHs bankom 3anumky komrTis 3 [lorouHOrO paxyHKy
3MIMCHIOETHCS Ha MijicTaBi 3asaBu KiienTa abo 3 1HIIKX MMiJICTaB, epeadadeHux nuM JloroBopom, micis
3aKkiHueHHs 14 (YOTHMpPHAAUATH) KaJCHIApHUX [IHIB TMicis Mmojadyi AHKETH-3aBH IPO 3aKPUTTA
[Totounoro paxyHky Ta nosepHeHHs 10 banky Bcix IIK, Bumanux y pamkax BiamnosigHoro Jlorosopy,
3a yMOBU BIJCYTHOCTI aKTHUBHHX OJIOKyBaHb. Y BHNaAKy BigmMoBu KilieHTa mMOBepHYTH
[IK/nenoBepuenns IIK nmo banky, 3akputts [loTouHoro paxyHky, anymoBaHHs Bumganux IIK Ta
MOBEPHEHHS 3aJIMILIKY KOLITIB 3M1HCHIOEThCA Ha TijacTaBi 3asBu KiienTa micis 3akinuenHs 45 (Copoka
II’SITH) KaJleHAApHUX JTHIB Micias mojaadyi AHKeTH-3asBU Ipo 3akpUTTs [loToyHOro paxyHKy, 3a YMOBH
BiJICYTHOCT1 aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumanky HasiBHOCTI Priority Pass y Kiienris/lepxkareniB mnpemiansaux [IK, 3akpurTs
[TorouHoro paxyHKy Ta moBepHeHHs baHkoM 3anmumiky KomrtiB 3 [IOTOYHOTO paxyHKY 3A1HCHIOETHCS
Ha miacTaBi 3asBu KilieHTa, 32 YMOBH BIJICYTHOCTI OyIb-IKO1 3a00pPrOBAaHOCTI, MICHIs 3aKiHUYEHHS 45
(Copoka m’siTn) KaneHIapHHUX JHIB MICIs 1mojavi AHKETH-3asBH MPO 3aKpUTTs [10TOYHOrO paxyHKY.
[Tpu upomy Kiient nopydae banky 3ailicHIOBaTH ClIMCaHHS TPOIIOBUX KOIITIB 3 [I0TOYHOrO paxyHKy
Kinienra 3a kopuctyBanus nociyroro Priority Pass g0 3akpurtst IloTouyHOTrO paxyHKy.

3.53.4.Y pasi HasiBHOCTI aKTUBHHUX O0JOKYBaHb, baHK 3akpuBa€ paxXyHOK Ta MOBEPTAE 3aJTUIIOK KOIITIB
(3a 1OT0 HAsSBHOCTI) MiCJIsi BAKOHAHHS CHMCAHHS KOMTIB 32 [[OTOYHUM paxyHKOM.

3.53.5.KunieHT nmoromxyeThes, 1o 3AiiicHeHHs baHkoM crioco6iB MOBEPHEHHS KOILTIB MICHS 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BmacHUX 3000B’s3aHb MIOJO TMOBEPHEHHS KOIITIB KIi€HTa micias 3akputta llorounoro
paxysky. IIpu npomy Kiient nopydae Banky yTpuMaTé 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOro IMOBEPHEHHS Ta 00ciayroByBaHHA Takoro Ilotouynoro
paxyHKY.

3.53.6. bank B pasi 3akputts [lotounoro paxynky 3 Bukopuctanusm [IK 3 mpuunnu pozipBaHHS uu
3aKiHUEHHsI TepMiHy Aii moroBopy Ha BuMory KirieHTa Bumae Homy OE3KOIITOBHO JOBIAKY IPO
noBepHenHs [IK, 3a BunaTkoM BumankiB nepemaBanHs [IK KiienTy y BnacHICTb, KpemuTy Ta
MIPOIICHTIB 32 KOPUCTYBaHHS HUM.

3.54 BinnoBigajabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHA YM HEHaJe)XKHE BUKOHAHHS yMOB JlOoroBopy 3a MOCIYTOO/TIPOTYKTOM
banky/JloroBopy KBO cToponu HecyTh BIAMOBIIATBHICTD, IEpe10adyeHy YNHHUM 3aKOHOJABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykynHuii po3mip HeycToiiku (mrpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BiJnoBigHoro Jloroopy, He Moxe nepeBuiryBatu 50% Bif cymu (akTH4YHOI 3a00proBaHOCTI 32
oBepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MEeHs 3a HEBUKOHAHHS 3000B'I3aHHS 111010
MOBEPHEHHS KPEAUTY Ta MPOIEHTIB 32 HUM HE MOJKE IMEPEBUIYBATH IMOJBIMHOI OOJIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu, IO Jisyla y Mepiofl, 3a KU CIIauyeThCsl MEHs, Ta HE MOXKe OyTH
OLTBIIIONO 32 15 BIICOTKIB CYMHU MTPOCTPOYCHOTO TIATEXKY.

3.54.43a nmpocTpoueHHs TOBEpPHEHHS oOBepApadTy, CIUIATH TPOLEHTIB 3a KOPHCTYBAaHHS
oBepapadrom, KimieHT crutauye Ha kopucTh banky mtpadHi caHkIii B po3Mipi, BKazanomy B Tapudax.
3.54.5.3a 3rogoto CTopiH, po3paxyHOK IeH1 31HCHIOETHCS 3 3aCTOCYBaHHSIM YMOBHOI KiJIbKOCT1 THIB Yy
pori - 360.

3.54.6.Crtata  HeycToliku He 3BUIbHA€ CTOpPOHM BiJ BHUKOHAaHHS 3000B’s3aHb, INeperOaYCHUX
BiamoBimHuM JloroBopom Ta [IpaBunamu.

3.54.7. HapaxyBaHHsI HEyCTOWKH € MPAaBOM, a HE 000B‘s13koM baHKy.

3.54.8. HapaxyBaHHs mTpagHUX CaHKIIN (HEYCTOMKM) 32 IPOCTPOUYCHHS BUKOHAHHS 3000B’I3aHHS
3MIACHIOETBCS 3a BeChb MEpioJ MPOCTpOUeHHs 3000B’s3aHb 3a BiAmoBiaHUM JloroBopoMm Ta
MPUITUHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBIIGHOTO JJISi BUMOT TPO CTATHEHHS
HEYCTOMKHU.
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3.55.I1pukinueBi ymoBu

3.55.1. lepxkarens [IK, mo Bumymena BianoBimHO 10 mpoaykty «llmarikaa kaptka «BmacHuit
paxyHOK» mnpuitmMae ywacte y Ilporpami nosumbHOCTI «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBanHs OonyciB 3mailicHioe TOB «CUIBIIO-®Y». IlpaBuna m0 mnporpamu JOSUIBHOCTI
«Bnacuuii paxyHok» BusHauaioTbcst TOB «CUIBIIO-®VY]». Ilpu npomy bank He Hece
BI/IMOBITAJILHOCTI 32 0OMexxeHHs (BUKIFOYeHHs ) TipaBa KirienTta Opatu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 00CTAaBUH, AKi HE 3aexarh BiJ baHky.

3.55.2. Jlepxkarens IIK, mo BumymeHna BiamoBigHo 10 mpoaykTy «llnaTtixza kaptka «Popa Cluby»
npuiiMae yudactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. IlpaBuna nmo nporpamu nosuibHOCTI «@®opa Club» BusznavaroThess TOB
«Dopay. [Ipu npomy bank He Hece BiIOBITANIBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHH: ) paBa Kiienra
Opatu ydactb y IIporpami y 3B’s3ky 31 3MiHOIO IIporpamu um Oynb-sIKMX 1HIIMX OOCTAaBUH, SIKI HE
3ajexxaTh Bi baHKky.

3.55.3.Bci noBigomiieHHs Ta BUMOrd CTOpiH, sIKI HAIPABISAIOTHCS 3T1THO YMOB BiIIIOBITHOTO
JloroBopy, BBaXarOThCsA 3pOOJCHAMH HAJICKHUM YHHOM, SKII0O BOHU BpPYYCHI IIiJ TIIIHC
npeacraBHUKoBI CTOpoHM a00 HampaBiieHl peeCTPOBAaHUM IOLITOBUM BIJIPABICHHSAM a00 Kyp €poM.
SKio MOBITOMIICHHS Ta BHUMOTH 3TiAHO yMOB Takoro JloroBopy HampaBistoThes KitieHTy yepes
OIepaTopiB 3B’sI3KYy, TO BOHU HAJACUJIAIOTHCA 3a MiclieM NpoxuBaHHs KiieHTa, 3a3HadeHOro B 3asBi
abo octanHbOIO MOBimoMIeHOIO KiieHTom ampecoro micus npoxuBanHA. (Llelf myHKT HE cTOCyeThCs
MOBiJOMJICHb, 3pO0JICHHX IIJSIXOM HampasieHHs Kitienty iHdopmariiHOro moBigoMieHHs Ha e-mail,
SMs-iHpopMyBaHHSI, IHIIMMHU 3ac00aMu Yepe3 Mepexy [HTepHer).

3.55.4.3a 3sronoro Cropin, Kiient Hagae 10381 banky MoBiJOMIISITH Ta HaraayBaTu Mpo HEOOX1IHICTh
BUKOHAHHA 3000B’s3aHb 3a BiAgmoBigauM JloroBopom Tta IlpaBmiamMu, B TOMY YHCI NUIIXOM
TeneoHHUX, (aKCUMUIbHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5. KumieHT miaTBepmxye, mo 10 ykinaaanus JloroBopy bank HaiaB oMy B MHCEMOBIH (opMi BCIO
iHpopMallito, HEOOXiIHY AJIS MOPIBHAHHS Pi3HUX Mpono3uuii banky 3 metoro npuitHaTTa KiienTom
OOrpyHTOBAHOTO DILLIEHHS MPO YKJIaJIeHHs BiANOBiAHOrO /loroBopy, B T. 4. 3 ypaxyBaHHSAM OOpaHHs
MIEBHOI'O THUITy KPEAUTY, PO YMOBU KPEIUTYBaHHs (IACIOPTH CHOKUBYOTO KPEAMTY) Yy HMHCHMOBIH
dbopmi ( y mamepoBoMy BHUTJIAAI a00 Yy BHUIJISAl €IEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiTHO 3
BUMOTaMM, BU3HAYeHUMH 3aKOHOM VYkpaiHu  «lIpo enekTpoHHI JOKYMEHTH Ta €eJeKTPOHHUH
JOKYMEHTOOOIT», TOBIAOMHMB TMpO: HaWMEHYBaHHS Ta MICIE3HAXOMKECHHS ITAT «BAHK
BOCTOK»(cTpykTypHOro minposniny banky, yepes sikuif HajaeTbCsl CIIOKUBUMI KPEANT), PEKBI3UTH
minensii, ceigourso npo BHeceHHS [IAT «bAHK BOCTOK» no [lep:xaBHoro peectpy OaHKIB; THII
KpPEeIUTy, CyMy KPEOUTy, CTPOK KPEIUTYBaHHs, METy OTPUMAaHHS Ta CHOCIO HaJaHHS KPEIUTY; THUI
MPOLIEHTHOI CTaBKH, MOPSAOK I OOYHMCIEHHA,y T.4. MOPSAOK il 3MIHM, BUAM 3a0€3MEUEHHS 3a
KpEIUTOM, HEOOXIJHICTh MIPOBEACHHS OLIIHKM MpeaMeTa 3a0e3MeueHHs 3a KpeAUTOM Ta Ipo Te, 3a Yuil
paxyHOK Taka OIlIHKa MPOBOJIUTHLCS, OPIEHTOBHY peajbHy PIUHY HPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTYy Ha JaTy HaJaHHsA iHopMarii Buxojsuu 3 oOpaHux KiieHTOM ymOB
KpeAUTYBaHHS, HEOOX1IHICTh YKJIAQJEHHsI TIOTOBOPIB HIOJO0 JOJATKOBUX UM CYMYTHIX MOCIYT TPETIX
oci0, Aki € 000B’A3KOBUMHU JJIsi OTPUMAHHS KPEJIUTY, eperik oci0,akux baHk BU3HAUMB I HAJAaHHS
BIJIMOBIAHUX TOCHYT (32 HasBHOCTi), OPIEHTOBHY BAapTICTh TaKUX IMOCIYT, HOPSAIOK IOBEPHEHHS
KpPEIUTy Ta CIJIAaTH MPOLEHTIB 32 KOPUCTYBAHHS CIIO)KMBYUM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS
BUKOHAHHS 3000B's13aHb 31 CIUIaTH IUJIATEXIB, y TOMY YHCI PO3MIp HEYCTOWKH, MPOIEHTHOI CTaBKH,
HIINX TUIaTeXIB, SKI 3aCTOCOBYIOTHCS UM CTATYIOTHCS IIPU HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
PO CIIOKWBYHMH KPEIUT; MOPSJOK Ta YMOBH BiIMOBH BiJ Ha/JIaHHS Ta OJICPKAHHS KPEIUTY; TOPSIIOK
JOCTPOKOBOT'O MOBEPHEHHSI KPEIUTY; BIIOMOCTI MPO T€, IO BiJl CHOXKMBauya MOXKE BUMAaraTucs MOBHE
MOBEPHEHHS CYMHU KPEIUTY B OyIb-sIKHMI Yac, CTPOK IMONEpPEKEHHS PO TaKy BUMOTY; IOBIJOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYUM KpPEIUTOM, IOB’s3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta
MOBEPHEHHSAM KpEIUTYy, BKIIOYAIOYM TNPOLEHTH 3a KOPUCTYBAaHHS KpEIWTOM, KOMicii Ta 1HIII
000B’s13KOBI IJIaTeXi 3a JAOAATKOBI Ta CymyTHI mociayru baHky Ta Tperix oci0 Ta BCIO HEOOXiAHY
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iHpopmanito, nependaueHy 3akoHoM VYkpainu «[Ipo cmnoxuBue KpenuTyBaHHS», «llpaBunamu
po3paxyHKy OaHKamMu YKpaiHM 3arajJibHOi BapTOCTI KPEAWUTY IS CIOKHMBada Ta peajbHOI PIYHOI
IIPOLICHTHOI CTaBKM 3a JOrOBOPOM IIPO CIOXKHMBYMM KpeauT», 3aTBepikeHuMHu IlocTtaHoBoOrO
[IpaBninas HBY Bix 08 yepBHs 2017 poky Ne49, B moBHOMY 00CsI3i.

3.55.6.KimieHT miaTBepaKye, MO BiH B TMOBHIA Mipi O3HAMOMJICHM 3 BUMOTaMH YUHHOTO
3aKOHOJIaBCTBA YKpaiHu, a came 31 3mictoMm c¢T.190 Ta cT1.222 KpumiHaabHOTO KOAEKCY YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBo 3 (piHAHCOBUMHU pecypcamm.

3.55.7.KiieHT moro/KyeThes 3 TUM, 110 baHk He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

b. NOPAAOK BIAKPUTTS, OBCJHYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J10KeHHS

3.56.1./ToroBip 6aHKIBCHKOrO paxyHKy Ta/abo JloroBip 6aHKIBCHKOTO BKJIAAy YKJIalalOThCS MUISIXOM
aknentyBanHs Kmientom Ilyomiunoi mponosmmii (mmx IlpaBwi) banky muisixom Tta y cmocio,
Bu3HaueHi 1mmu [lpaBunamu. JloroBip OaHKIBCHKOro paxyHKY/JloroBip OaHKIBCHKOTO BKIJIATy
cKimagaeTbes 3 myomiuHoi yactiuam JloroBopy (umx IlpaBmi) Ta iHamBigyanbHOI yacTuHu JloroBopy
(3asBu-ZloroBopy), mignucanHsM sikoi KiieHT mpueaHyeThest 10 BIANOBIAHOTO J[oroBopy B HiOMY.
Hesin’emuoro yactunOI0 Takoro Jlorosopy € Tapudu banky.

3 Ily6miunoro mnpomnosutiero (odeproro)/[lydniunor0 vactuHOrO noroBopy KiieHT mae 3mory
O3HaOMHTHUCS y 3araiibHOomocTymHoMy misi Kiienra micui B bBanky/Bimnminennsx banky Ta Ha
oimilinomy caiiti banky B mepexi Inreprer www.bankvostok.com.ua.

[Ty6niuna gactuna JloroBopy OaHKIBChKOTO paxyHKY/JloroBopy OankiBchkoro Bkiamy (i IIpaBuma)
HaznaeTbes Kiienty 3a #loro Bubopom y cnoci6, BusHayeHuid Kiientom B Tekcti 3asBu-/lorosopy,
aknenTtoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHMX, 3a3HadeHWX KiieHToOM B
akuenrtoBaHiil Kiienrom 3assi-/lorosopi).

3.56.2.JlonepxanHs mucbMoBoi Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi a0o0 eNeKTpOHHOi) € OOOB'A3KOBOIO YMOBOK B3a€MOBIIHOCHH MiX baHkoM i
Kmientom. InguBinyanpHa uvactuHa JloroBopy OaHkiBCchkoro paxyHky(3asBa-Ilorosip)/lorosopy
6aHKiBcbKOro BKJany(3asBa-JloroBip), yKJIaJeHOro y IMAnepoBOMY BHIVIAJI, a TaKOX JOJATKU J10
HBOTO (32 HasBHOCTI) HajgatoThess bankom KiieHty onpasy micis HOro miflmucaHHs, ajie JO MOoYaTKy
HajaHHsa Kiienty ¢inancoBoi nociyru. Ilpumipnuk JloroBopy OaHKiBCbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIAAY,yKJIaJIEHOIO B MAall€pOBOMY BUIJISI/II, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
niamucom KiieHta mpo oTpumanHs ykiajaeHoro JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIQAY J0 MovaTtky HajanHs Kiienty ¢iHaHcoBoi mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaJly BBAKAETbCA JOTPHUMAHOO, SIKILO
BHECEHHS I'POIIOBOI cyMH Ha Jlemo3nTHHIA paxyHOK MmigTBepkeHo J[oroBopom 0aHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpPKYye BHECEHHs TpOIIOBOI CyMH 1 BIJIOBIJa€ BHMOIaM,
YCTAaHOBJIEHUM 3aKOHOM, 1HIIMMH HOPMAaTHUBHO-IIPAaBOBUMH aKTaMH y cdepi OaHKIBCHKOI AisNIBHOCTI
(6aHKIBCHKUMU TIPABHIIAMH) 1 3BUYASIMH JIJIOBOTO 00OPOTY.

3.56.3. o MmomenTy ykiamaHHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATy
bank 000B’s3k0BO o3Haiiomitoe Kiienta /BkiagHuka 3 iH(poOpMalli€l0o Mpo KOIUTHIKI He
BIJIIKO/IOBYIOThCS 32 paxyHOK POHy rapaHTyBaHHS BKJIaAiB (i3MUHUX 0¢i10,31 3MicToM JlOBi1IKH TIpO
CHCTEMY TapaHTyBaHHs BKJIaAiB ¢i3uuHuX o0ci0,KiieHT/BKkIagHuKk  OTpUMYye OJMH EK3EMIUIIp
HoBiaku. Ilicns ykmamenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIQay
KiienT/BriiagHUK TMOTO/DKYETHCS B TOAATBIIOMY O3HAHOMITFOBATUCS HE PiAlIe HDK OJMH pa3 Ha piK
3 JIOB1IKOIO MPO CHCTEMY rapaHTyBaHHS BKJIaliB (i3M4HUX oci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanusam Kiienra/Bxinaguuka bank
Hagae JIOBiKYy MpO CUCTEMY rapaHTyBaHHS BKJIaiB (I3MYHHUX OCIO Ha MamepoBOMY HOCIi y BUNAAKY
3BepHeHHs KiienTa/Bknaaauka 1o BigaineHHs baHky.

80


http://www.bankvostok.com.ua/
http://www.bankvostok.com.ua/

3.56.4.bank Hanae Knienty/BxiagHuky Ha BUMOTY OCTaHHBOT'O aKTyallbHY 1H(OpMAIlio PO CUCTEMY
rapaHTyBaHHS BKJIaiB (i3WYHUX 0ci0 mix yac aii BignmoBigHOro JloroBopy 3riHO 3akoHy YKpaiHu
«IIpo cucremy rapantyBaHHs BKJIaAiB (Pi3HUHUX OCIO».

3.56.5.bank o3naiiommioe Kiienta/Bknagaumka 3 JloroBopoM 0OaHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbKkoro BKiIany/numu [IpaBunamu Ta airounmu Tapudamu banky B gocTynHii ¢opmi, HUIIXOM
po3mimenHs Jloropopy/ mux Ilpasun Ta Tapudis B qoctymHOMY MicIli (Toukax nmpoaax banky ta /abo
Ha Caiiti banky Tormo).

3.56.6.banx na Bumory Kiienta/Bkmagauka  Hamae BHUTAT 3 1mux [lpaBuia 1momo MOpsIKY
00CITyroByBaHHS PaxyHKY, 3aCBITYCHUI YITOBHOBaKEHOIO 0c00010 baHKy.

3.56.7. HakimaneHHs apemTy Ha paxyHOK a0o0 MPHUIMHEHHS ONepariii 3a HUM/3a HUMH,IIO OOMEKYeE
npaBa KiieHTa Ha pO3MOPSAIKEHHS KOLITAMHU, MOXKJIMBE TIJIbKH Y BUIIAKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepea0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (DYHKIIIT 1MOaTKOBOTO
areHTa, areHTa BaJIFOTHOTO HAIIISAIY Ta Cy0’€KTa IEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY.

3.56.8.1. 3 metoro 3a0e3nedyeHHs JOJATKOBOTO PIBHS 3aXMCTy B Iporieci posnopspkeHHs KiieHTom
IPOLIOBMMHU KOIITaMH TOTIBKOKO Ta 3 ypaXyBaHHSM HOPM 3aKOHOJABCTBa YKpaiHH 3 IUTaHb
3anmo0iraHHg Ta MPOTUAIl Jeramizamii (BiIMHBAHHIO) JOXOJIB, OJEP)KAHUX 3JOYHMHHUM IUISIXOM,
(dbiHaHCYBaHHIO TepOpHU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUIIEHHS, omepariii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TEepeKa3y TPOLIOBUX KOWITIB MOXYTh 3HIMCHIOBATUCS 3
BukopuctanasM OTP-napomto,sikuit HajcuinaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Bunsa  sms-noBigomiieHHs;OTP  mapons HEOOXigHO TMOBIIOMHUTH MpaliBHUKY baHKy, 110
MPOBOAUTH onepalito ado KiieHT npex’ sBise opurinai iieHTudikaiitHoro JOKyMeHrTa.

3.56.9. KiieHnT 30008’ s13aHMIA:

3.56.9.1.YV Bumanky 3miHuM 1pi3Bumia (iMeHi, m0-0aThKOBI),MICISl MPOXKUBAHHS, cepii Ta HOMepa
MacropTra, PEeECTPaliHOr0 HOMepa OOJIKOBOI KAapTKM  IUIATHUKA TNOAATKIB — IMPEICTABHTU IO
iH(popMallilo Ta BIANOBIIHI AOKYMEHTH B baHk y AecsTHIeHHUN CTPOK 3 AaTH 3MiH.

3.56.9.2. IIpu BimKpHTTi paXyHKY Ta 3[IiHCHEHHI B MOJAIBIIOMY (hiHAHCOBUX Omepalliii, HalaBaTH Ha
nepury Bumory baHky nokymeHTH Ta/abo BimomocTi, HEOOXiAHI JuIs 3aiicHeHHs bankoM mpouenyp
ineHTudikanii, Bepu@ikailii, BUBUEHHS Ta OLIHKK (iHaHcoBoro craHy KiienTa, ¢iHaHCOBOIrO
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArjsay Yy HOpsAKy Ta obcsrax, nepeadadeHuX TiI0YuM
3aKOHOJIAaBCTBOM YKpaiHW Ta HOPMAaTUBHUMH JOKyYMEHTaMH baHKy,B T.4. 3 THTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKIiBCbKOI0 PaxyHKY. 3arajibHi I10JIOKeHHSA

3.57.1. IloTouHi paxyHKH (Di3HIHIM 0COOAM ISl BIIACHUX TOTPEO BiAKPUBAIOTHCS

-0e3nocepeIHbO (hi3MYHUMU 0cOOaMU;

-Ha iM’s1 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThOi 0coon —Di3MUHOI0 0CO00I0, sIKa BIIKPUBAE paXyHOK Ha KopucTh KitieHTa;

-Ha IM'd MaJoMITHIX oci0 (xiTel, Akl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0co0amu BikoM Bif 14 10 18 pokiB.

3.57.2. 1ata minnucanus 3assu-Zloroopy mpo akuent [lyOmiunoi npomo3utii € /latoro ykinagaHHs
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBigyanbHa yacThHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y MAanepoBOMY BHIJIA[I, a TaKOX JIOJATKU J0 HbOTO (3a HAasBHOCTI) HamaioThcs bankom
Knienty//[loBipeniii oco01/®i3nuHiil 0cobi,faKka BIIKpUBAE paxXyHOK Ha kopucTh Kiienta/ 3akoHHOMY
NpPEJCTaBHUKY OJpa3y IMICis MOro miAnucaHHs, ane a0 modatky HajnaHHs Kuiienty ¢inancoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOrO B AaNepOBOMY BUTJISA/I, MICTUTh
000B’SI3KOBY BiIMITKY 3 okpemuM mianucoMm Kiienta/ JloBipeHoi ocoou/®izuvHoi 0ocobu,ska
BIJIKpHMBa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO MpeJCTaBHHKA MPO OTPUMAHHS YKIIAJAEHOTrO
JloroBopy OaHKIBCBKOTO pPaxyHKy OJpa3y Hmicis mignucaHHs JloroBopy Ta 10 IOYaTKy HaJaHHS
Kiienty ¢inancoBoi mociyr.
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bank Bpywae Kuienrty//loBipeHiit oco0i/@i3uunHiii 0co0i,fKa BiAKPUBAE paxXyHOK Ha KOPHCTh
Kiienta/3akoOHHOMY TMpEICTaBHUKY TTOBIIOMJICHHS JIep’)KaBHOMY BHUKOHABIIEB1/TIPUBATHOMY
BHUKOHABIIEBI IPO BIAKPHUTTS paxyHKY (y pasisakiio moao Kimienrta € myOniyHe oOTsDKEHHS pyXOMOTo
MailHa,HaKIaJeHe  JEep>KaBHUM  BUKOHABLEM/IIPUBATHUM  BUKOHAaBLIEM) Ta  BHMMarae  Bij
Kiienra/JloBipeHoi ocoou/®Di3udH0i 0co0M,IKa BIIKpPHUBAE PaxXyHOK Ha KOpUCTh KirieHTa/3akOHHOTO
IIPEJCTaBHUKA NMHCbMOBE MIITBEP/PKEHHS IIPO HOro OTPUMAaHHs Jep>KaBHUM BUKOHABLIEM/TIPUBATHUM
BHUKOHABIIEM.

[Ty6miuna yactuaa [loroBopy OankiBchkoro paxyHky (i IIpaBwia) namaerbes Kmienty/  JloBipeHiit
0c001/®i3nyHiii 0c00i,fKa BiAKpUBAaE paxyHOK Ha KopucTh KitieHTa/ 3aKOHHOMY NpEICTaBHHUKY 3a
oro BuOOpoM Yy cmoci0, BuszHaueHudd Kiientom/JloBipeHoto 0co0010/Pi3udHO0 0c00010,9Ka
BIIKpHBAa€ pPaxyHOK Ha KopucTh KirieHTa/ 3aKOHHUM MpEICTaBHUKOM B TEKCTi 3asBu-/lorosopy,
aknentoBanoi Kiientowm /JloBipeHoro 0co0010/Pi3ndHo0 0c00010,5Ka BIIKPUBAE PAXYHOK Ha KOPUCTh
KitienTa/ 3aKOHHUM MPEJCTaBHUKOM (3 BUKOPUCTAaHHSIM KOHTaKTHUX JaHUX, 3a3HaueHnXx Kiienrom/
JloBipeHo 0c00010/Di3nyHOI0 0CO00I0,Ka BIIKPUBAE PaxXyHOK Ha KOpHUCTh KitieHTa/ 3akoHHUM
mpelcTaBHUKOM B akrentoBaHiii KimieatoM/ JloBipeHOIO 0c06010/Di31MuHOI0 0c00010,5Ka BIIKPUBAE
paxyHoK Ha kopucTh KitienTa/ 3akOHHUM IpeacTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a J[loroBopom OaHKiBCbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHOk
BinnoBigHO 10 IHcTpykuii HamionaneHoro Oanky Yikpainu «IIpo mopsgok BIAKPHUTTA 1 3aKpUTTA
paxyHKIB KJTI€HTIB OaHKIB Ta KOPECTIOHIEHTCHKHX PaxyHKiB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3MIIHCHIOE HOTO PO3paxyHKOBO-KacoBe 00OCIYroByBaHHs 3rifiHO 3 Tapudamu banky, a came:

-3I1IICHIOE PO3pPaxXyHKOBI orepariii 3a qopydeHHsM KitieHTa He mi3Hile HaCTYITHOTO OaHKIBCHKOTO JTHS
BiJl AT OTpUMaHHS NOKyMeHTiB KiieHTa;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIOBIIHO O YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMAaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3amuiiky Ha paxyHKy Ha HijacraBi nomepenHboi 3asBku KitieHra,
HajaHoi o banky 3a qBa OAaHKIBCHKUX JTHS 110 JHS OTPHUMAHHS TOTiBKH;

-Ha mijacrasi 3asBu KiieHTa Bujae BUMKMCKY 3 HOro paxyHKy y (opwmi, BusHa4eHiil y 3asBi (manepoBii
YH eJIeKTPOHHIN )/ Ty0iKaT BUIMCKH, 3 OIJIATOIO 3TiHO Aitounx Tapudis banky;

-Hajae KiieHTy JonmoMory y Mmomyky cyM, sKi He HaJlHIUIN Ha Horo paxyHok abo Ha paXyHKH HOro
KOHTpPAreHTIB y BIANOBIAHOCTI 3 AIF0OYMMHU TapudaMH Ha OCIYTH, sIKI HaJatoThcsl baHkoM;

-IPOBOINTh HApaxyBaHHS IPOLEHTIB 3a 3alUIIKaMU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
PO3paxyHKY (pakTHUHOI KUIBKOCTI AHIB y polll y po3Mipi, BU3HaUeHOMY Tapudamu baHky, He piaiie
OJTHOTO pa3y Ha MicCsIllb 1 3apaxoBye iX Ha paxyHOK KiieHTa HIIOMICSYHO NHepHIoro pododoro aHs
HACTYITHOTO MICSIIS 32 TONepeiHINd KaJleHAapHUIN MiCsIlb;

-HaJja€ KOMICIHHI MOCIYTM 3 HPOBEIEHHS OIepawliifl Mo KyMiBJi BaJIIOTHUX KOILUTIB Ha BaJIOTHOMY
pUHKY YKpaiHu 3a JopydeHHsM 1 3a komtu KiieHta y pa3i HagaHHs baHky HEOOX1AHMX JUIsl KYHiBII
nokyMeHTiB. KiieHT nmepepaxoBye Ha paxyHOK banky HEoOXiaHy 1 371iCHEHHS Takoi onepauii cymy
y HalllOHaNbHIM BamtoTI YKpaiHu Ta HaiexHoi baHKy KoMiciiiHOiI BUHAropoiau a0o Mpu OTpUMaHHI
3agBkM KilieHTa Ha KymiBIIO BaNIOTHUX KowTiB baHk caMmocTiiiHO crnucye 3 paxyHKy Kiiienra,
3a3HAQUYEHOT0 y 3asBLl HAa KYMIBIIO BAJIIOTH, Y MOPSAKY JOTOBIPHOTO CIHCAaHHS HEOOXITHY AJIs
3NIACHEHHsl Takoi omepalii cyMy y HalllOHAJIbHIM BayioTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHArOpOJIY;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHy BaiioTy, HpuaOaHy Ha BaJIOTHOMY PHHKY
VYkpaiHu, mpoTATOM BCTAaHOBIICHOT'O YAHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCITyTH 3 MPOBEACHHS orepaliif 3 00MiHy 1HO3€MHOI BaIIOTH Ha BAJIOTHOMY PHHKY
VYkpaiHu Ta MDKHApOJHOMY BaJIOTHOMY pPHMHKY, 3a JOpydeHHAM 1 3a komrtu Kiienta. Kiient
nepepaxoBye Ha paxyHOK baHky HeoOXiaHY /Ui 3/11HCHEHHS TaKol onepalii cyMmy B i1HO3eMHIH BalrOTi
abo mpu otpuMaHHi 3asBku KiieHTa Ha 0OMIH BaJIIOTHUX KOIITIB baHK caMOCTITHO criucye 3 paxXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaJIIOTH, Y MOPAIKY JOTOBIPHOTO CHHCAHHS HEOOXIIHY s
3/11ACHEHHS TaKoi oneparii cyMmy y 1HO3eMHII BaltOTI;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIIOTY, MPOTATOM BCTaHOBJIEHOTO
YHHHUM 3aKOHOJaBCTBOM CTPOKY;
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-HaJla€ KOMICiHHI TMOCJIYyTH 3 MPOBEJCHHS OIEpaliil 1Mo MPOAaky BATIOTHUX KOIITIB Ha BAaJIOTHOMY
puHKY YKpaiHu, 3a gopydeHHsM 1 3a komtu Kienra. KiieHT mepepaxoBye Ha paxyHOK baHky
HEOOXiTHY A7 3A1MCHEHHs Takoi omeparii cymy B iHO3eMHiH BasoTi, a0 MpHU OTPUMAaHHI 3asBKH
Kiienta Ha mpoaak BaJIOTHUX KOWITIB baHk camocTiiiHO cnucye 3 paxyHKy KiieHra, 3a3HaueHOro y
3asBIIi HA TPOJAXX BaJIOTH, Y TMOPSJKY JOTOBIPHOTO CIMCAHHS HEOOXITHY sl 3MIACHEHHS TaKoi
orepallii cyMy y iHO3eMHil BaJItoTi;

-3apaxoBye Ha IloTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUH IIPH LbOMY CyMy HajleXHOI baHKy KOMiCiHHOi BMHaropojau, NpoTAroM BCTaHOBJIEHOI'O
YMHHUM 3aKOHOJaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuHs Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, IICis OTpUMaHHs BUNIUCKU KitieHT
IOPOTSTOM MiCALll MOBHHEH HalaTH 10 baHKy MUChbMOBE MiATBEPKEHHS MPO 3aJUIIKH Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KileHTa mpo 3aiuIlkd Ha HOro paxyHKy HE OTpHUMaHe
BaHKOM ITPOTATOM MICSIIS, TO I1i 3aJUIIKH BBAKAKOTHCS I ATBEPIKEHUMU;

-HaJia€ MOCJIyTU 00CIyroByro4oro 6aHky BianoBigHO 10 IlonoxeHHs npo NOpsIOK HaJaHHsS OaHKaMu
HamionansHomMy OaHky VYkpaiHu iH(opMaIli MOJ0 JOTOBOPIB, SKi MependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb HEped  HEPEe3UJECHTAMU-KPEIUTOpaMHU 32  3alyd€HUMHU
pe3uICHTaMH KpeAuTaMu, o3uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionansHOTO 6anKy
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 10 IIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTM TOTOYHMX paxyHKIB (I3WYHHX OCi0 po3MilIyeThCsl Ha IHTEpHET-caiiTi banky
www.bankvostok.com.ua.

bank 3MiHIOE peXHM pOOOTH MOTOYHUX PAXyHKIB Ta NPUBOIUTH Yy BIAMOBIAHICTH JIFOUOMY
3aKoHOAABCTBY YKpainu. [Ipu upoMy indopmariis momo 3MiH

-po3MinIyeThCcsl Ha iHpopMaIiiHuX creHaax B banky/Bimninenasx banky Ta/abo Ha iHTEpHET-CaMTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansari) kajaeHIApHUX THIB JI0 3aIIAHOBAHOI IaTH
BHECEHHS 3MiH B Pe:xuM poOOTH OTOYHHX paxyHKiB (i3UIHHX OCiO

Ta

-HanpasisieTbess bankoM B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausars) KageHAapHUX AHIB 10
BCTYIY y IO TaKUX 3MiH y croci0, Bu3HaueHui B J{orosopi.

SAxuio KiieHT He 3rosieH 31 3MiHaMu B PexxuMi poOOTH MOTOYHUX paxyHKIB, TO Ma€ /10 HACTaHHS JIaTH,
3 AKOi MOYMHAIOTH JISATU Taki 3MiHH, 1MojAaTH 3asBy 10 baHKy mpo 3aKpUTTsS MOTOYHOTO PaxyHKY.
SIkuio cTaHOM Ha Jaty, 3 AKOi MOYMHAIOTh AISITH 3MIHU B Pexxumi poOOTH MOTOYHUX paxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haxiiinuia, To BBaxaeThes, 1m0 KiieHT moroauscs
Ha 3MiHy PexxuMy po6oTu notounux paxyHkiB. ToOTo PexxuM poOOTH MOTOYHUX paxyHKIB BBaXKAEThCS
noroykeHuMU KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH JI0 B3aeMOBITHOCHUH CTOpiH Yy
BIIMOBIAHY JAaTy iX BOpoBajykeHHA. Takum unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCY€ETHCS
3MiHH PexumMy poOOTH MOTOYHHMX PaxyHKIB ( icroTHOT yMOBH JloroBopy) IIJISIXOM MOBYaHHA. Y
L[bOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOI'O PEXHMY pOOOTHM NOTOYHHUX pAaxXyHKIB B Iepioj
IIPOJOBXKEHHS JI0TOBIpHUX BiHOCUH KitieHTa Ta banky BinOyBaeThcs (PaKTUYHO LUIIXOM MOBYA3HOI
3TOM CTOPIH.

3.57.5. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

-0e3 J101aTKOBO1 3roju Ta po3nopspkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIaTEXIB, CIHCYE 3
paxyHKyY I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3pPaXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHA Ta 3a HaJaHi
MOCIYTU 1040 OOCIYrOBYBaHHSI KPEAWTIB BiJ HEPE3UICHTIB B CyMl €KBIBAJIEHTHIN pO3MIpy IUIATEXKY
BIJIMIOBITHO 0 Aitouux Tapu@iB baHKy 1 BUTpaT (KOMicii, oaTKu, 300pHu Ta 1HIIE) Y T.4. OB’ I3aHUX 3
MPOJaXeM BaIIOTH Ha BAJIIOTHOMY PUHKY YKpainu. Skmio paxyHok KiieHTa BIZKPUTO B 1HO3EMHIN
BaJIIOT1, TO 3 METOIO CILJIATH 3a3Ha4eHUX KoMiciit/maT, Kiient nopydae banky 3ailicHIOBaTH BiJl CBOTO
iMeHl, Ta 3a paxyHok KiieHTa mpojak 1HO3eMHOT BJIIOTH 3 paxyHKY Ha BaJIOTHOMY PUHKY YKpaiHu y
CyMi €KBIBAIEHTHIM 3a MOTOYHUM PUHKOBUM KYpCcOM po3Mipy 3aboproBanocti KiieHTa, a oTpumMaHi
B1Jl POy KOIITH B HAI[lOHAJbHIN BaJIOTI 3apaxyBaTH Ha BIAMOBIIHI paxyHkH baHky, 3a sikumu
00JIIKOBYIOThCS HapaxoBaHi baHKOM JOXOIM Bi TakUX omepauiil 3 BpaXyBaHHSM BUTpPAT Ha MPOAAX
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BaJIIOTH;

-3JIIACHIOE JIOTOBIPHE CITMCaHHS TPOIIOBUX KOITIB 3 paxyHKiB KirieHTa ( B T.4. paXyHKIB, BIIKPUTHX
Knienty-®@i3nyniii  ocobi-mianpuemito/pizuuniii  ocoli, sKa NPOBAIUTh HE3aIEXKHY MpodeciiiHy
TismpHICTB) Y baHky mns orutatu 3000B’si3aHb Kitienta mepen bankom y Bumankax, xomm KitieHT
JIOpy4YuB/HaZaB TpaBo baHKy 37iliCHIOBaTH JOTOBIPHE CIHCAHHS TPOIIOBHX KOIITIB 3 BIJIACHUX
paxyHKIiB y JOTOBOpax Npo HaJaHHSA (PiHAHCOBUX YW IHIMMX Tociayr banky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, yKianeHnXx Mik Kiientom ta bankom. JloroBipHe CHUCaHHS TPOIIOBHX
KomTiB 3 paxyHkiB Kiienra y baHKy 3MIiCHIOETBCS y CTPOKH, 00CS31 Ta Ha yMOBaX, BUSHAUYCHUX Y
JOTOBOpax Mpo HagaHHA (IHAHCOBMX YW IHmMMX mnocayr banky Tta/abo y nmoroBopax
MOPYKH/3aCTaBH/IMOTEKH, yKiIaaeHnx Mixk Kitientom Ta bankow;

-Tpy BUKOHAHHI (DYHKIIIH MOAATKOBOTO areHTa, B MOPSAKY, BH3HAYEHOMY BHYTPIITHIMHU MPOIEAYpaMU
0aHKy, 311CHIOE CITUCAHHSI KOIITIB 3 paxyHKiB KitieHTa;

- HapaxoBYe, YTPUMYE Ta CILIauye cyMy 300py Ha 00OB’SI3KOBE JIep:KaBHE NIEHCIITHE CTPaxXyBaHHSI BiJl
iMeHi Ta 3a paxyHOK komTiB KirieHTa B pa3si KymiBji 6€3roTiBKOBOi 1IHO36MHOI BaJIIOTH 32 JOPYYEHHSIM
Kiienra.

3.57.6. 3a JloroBopom 0aHKIBCBKOIO paxyHKy baHk

- 3yIUHSE BUJIATKOBI ormepallii 3a paxynkom KirieHTa y BUagKax Ta 3 mijcTaB, epe10aueHnx YHHHUM
3aKOHOJABCTBOM YKpaiHW, B TOMY YMCIi IPHU HAKJIAJIEHHI YIIOBHOBO)XEHHMU OpraHaMH Jep>KaBHOI
BJIQJIM YW TIOCAIOBUMH 0COOAaMU apeITy Ha paxyHOK;

-noBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIO ad0 MpoJaX 1HO3EMHOI BATIOTH B pa3i HEJOCTATHOCTI
KOIITiB Ha paxyHKy KiieHTa, BiICyTHOCTI JOKYMEHTIB, HEOOXiTHUX ISl KYIiBIIi iHO3€MHOI BaJIIOTH,
a00 TOKyMEHTIB HEOOX1IHUX ISl 3A1MCHEHHS BaJIOTHOTO HATJISY;

-BIJIMOBJIsIE Y 3[IIHCHEHHI Oomepaiii y BUaJAKy Migpo0IEHOCTI JOKYMEHTIB;

-BiamoBnsie KiieHTy y Buaui TOTIBKM y pa3i HEMOJAHHA HUM Yy BCTaHOBJICHOMY IMOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPHUMAaHHS TOTiBKH;

-31IICHIOE TIPUMYCOBE CIHCAaHHS TPOLIOBHX KOMITIB 3 paxyHKy KiieHTa y Bumaakax, nepeadadyeHux
YUHHUM B YKpaiHi 3aKOHOIaBCTBOM;

- BIIMOBJISIE€ y 3/1MCHEHHI PO3paxyHKOBHUX 1 KaCOBUX OIepalliil mpu HasBHOCTI (akTiB, sIKI CBIAYaTh
npo nopyuieHHs: KiiieHToM n1ir04oro 3akoHoJaBCTBa YKpaiHH, B TOMY YHCII HOPMAaTUBHO-TIPABOBUX
akTiB HBY, a takox mpoueaypu opopMIIeHHsS po3paxyHKOBHX JOKYMEHTIB 1 TEPMiHIB iX Ha/JaHHS B
bank abo skmio omepaiis, siky 3a1icHIOoe KiieHT, HE BiJMOBi/Ia€ BUMOTaM 3aKOHOJABCTBA YKpaiHu 3
NUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. V pa3i 3MiHE YMHHOTO 3aKOHO/JaBCTBa YKpainu, bank 3MiHtoe ymoBu 1wmx I[Ipaswit/JoroBopy
0aHKIBCBKOT'O PAaxyHKY Ta MPHUBOAMTH iX y BIAMOBIJHICTH /10 3MIHEHOTO 3aKOHOJABCTBA YKpaiHH;
1H(popMmaig mpo 3MiHu yMoB 1ux [IpaBui/ JloroBopy 6aHKIBCBKOTO paXyHKY PO3MIILYETHCSI HA JOLII
OrOJIOIIEHb B banky/y BimminenHsx  banky Ta/abo0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Himre Hixk 3a 5(IT’s1Tb) poOoYMX IHIB 10 JaTH BHECEHHS TaKHUX 3MiH, a
TaKoXX HampabisieTbesi bankom B ¢opmi moigomienHs Kmienty 3a 5 (Iate) poboumx AHIB 110
BCTYIY Y [0 TaKUX 3MIH Yy C1oci0, Bu3HaueHuit B JloroBopi.

3.57.7.1 xmo Kunient no crmBy 5 (II’atu) pobounx AHIB 3 JaTH orojomieHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asiBOIO PO 3aKPHUTTS IIOTOYHOTO PAaXyHKY, TO BBAKAETHCS, IO KitieHT
NpUKAHAB 3MiHM Ta HOBI yMoBHM Lux [IpaBuin//loroBopy OaHKIBCHKOIO paxyHKy, IO IMpHUBEIEHI Y
BIIMOBITHICTh /10 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOTo KiieHT Bupakae CBOIO BOIIO IO
CTOCYETbCS 3MiHM YMOB IuX [IpaBmii/BianoBigHOro J[oroBopy nuiixoM MOBYaHHA. Y IIbOMY BUMAJKY
3acTocyBaHHA 3MiH J0 uux [IpaBun/BianoBigHoro JloroBopy B Imepioj MPOJOBXKEHHS JTOTOBIPHUX
BiqHocuH Kitienta Ta banky BinOyBaeTbes (PaKTUUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pasi 3mian bankoMm TapudiB Ha PO3paxyHKOBO-KACOBE OOCITYTOBYBAaHHS 3a MICSIh JIO 3MIHH
tapu¢iB bank po3minrye Ha iH(popMaliifHO-cripaBoYHOMY cTeHi banky/BinineHHsx banky ta caiiti
0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEACHHsS, baHK TaKoX
HarnpasJsie noBiomiaeHHa KiieHTy 3a Micsllb /10 BCTYIY Yy Jil0 HOBUX TapH(]iB y crocid, BUBHaYEHUH
y BiAnoBigHOMY JloroBopi.
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3.57.8.1. Skmo Kiient He 3rofieH 3 HOBUMH Tapudamu baHky, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MIOYMHAIOTh JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy Ipo 3aKpUTTA MOTOYHOIO paxyHKy. SIKio
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTH TiSTH HOBI TapuQu, 3asBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienra He Hamiiinuia, To BBaXkaeThes, mo KiieHT moroawBcs Ha 3MiHy TapudiB. Tobto KiieHnt
BUPA)Xa€ CBOIO BOJIIO IIO CTOCYETbCA 3MIHM Tapu(iB ILIIXOM MOBUYAHHS. Y I[bOMY BHIAAKY
3aCTOCYBaHHS 3MIHEHHMX Tapu(iB B TEpioJ MPOJOBKEHHs NOroBipHMX BimHOCHH KirieHta Ta banky
BiOyBa€ThCs (PAKTHUHO HUISTXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. V pasi 3miHu cTaBOK Ha (piHAHCOBOMY PHHKY baHK 3MiHIOE MPOIIEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HAapaxyBaHHS MPOIEHTIB 3a 3aJHMIIKaMU BUIbHHX KOwWTIiB Ha [loTouHOMY paxyHKY
Kiienra, 3a ymoBu moBimomsieHHs KirieHTa 3a MiCSIlb NUIAXOM PO3MIIICHHS BIAMOBIIHOTO
MOBI1IOMJICHHSI Ha iH(pOpMaLiiHO-I0BIAKOBOMY cTeHi B banky/Bigninennsx banky Ta/abo inTepHer-
caiiti banky www.bankvostok.com.ua, baunk takox Hampasisie moBigomieHHs KiieHTy 3a micsip 10
BCTYITY y JIif0 3MiHEHOT IPOIIEHTHOI CTaBKHU y CIOCi0, BU3HaueHM B J[oroBopi.

3.57.9.1. Skmo KieHT He 3rojieH 3 HOBOIO MPOIEHTHOIO CTaBKOK baHKy, TO Ma€ 10 HaCTaHHS JaTH, 3
SKOI TIOYMHAE JTIATH HOBA MPOLEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
7aTy, 3 sIKOi ITOYMHAE JISITH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTA PaxyHKy He HaJidIIa J10
banky,r0 BBakaeTbcs, o KitieHT moroauBcst Ha 3MiHY MPOIEHTHOI cTaBku. ToOto KiieHT Bupaxae
CBOI0O BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTAaBKU LUIAXOM MOBYAaHHS. Y I[bOMY BHIAJKy
3aCTOCYBaHHS 3MIHEHOI MPOIIEHTHOI CTABKU B MEPioj MPOIOBXKEHHS AOrOBipHUX BigHOcHH KitieHTa Ta
banky BinOyBaeThCs GaKTUYHO HUIIXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXyHKY IpHIMHAEThCA 3a 3roaoro Kiienra ta banky (Ctopin
takoro JloroBopy),y BUMAAKy 3akpuTTs [loTouHOro paxyHky, B IHIIMX BHIIaKax,lepeadaueHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAAKY po3ipBaHHsA JloroBopy OaHkiBcbkoro paxynky KiienT ta bank
IIPOBOJIATh B3AaEMHI PO3PAXyHKH y TPUJCHHUH CTPOK 3 JIHS NMpUNHMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHkm mpoBOIsATBCS 3a Tapudamu, SKi AU HAa JCHb NPUIUHEHHS [ii TaKoro
Jlorosopy.

3.57.11. bank mMoxxe pozipBaTu 10roBip JloroBip 6aHKIBCAKOTO paXyHKY B OJJHOCTOPOHHBOMY TOPSIIKY
3 BJIACHOT 1HILIaTUBH Ta 3aKPUTH PaXyHOK KIIIEHTA y pasi:

3.57.11.1. BixcyTHOCTI omepamiii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiAPSI Ta BiJCYTHOCTI
3aJIMILIKY FPOIIOBUX KOILUTIB HA IbOMY PaxyHKY;

3.57.11.2. xonm 3xiiicHeHHs imeHTH}iKamii Ta/abo Bepudikamii KimienTa € HeMOXIMBUM ab0 SKIIO Y
baHKy BUHHKa€ CYMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIAE BiJl BIACHOTO IMEHI;

3.57.11.3. BcraHoBineHo ¢akT momaHHsA KiieHToM min wac 3mificHEHHs Woro imeHTudikarii Ta/abo
Bepupikauii (mornmubnenoi nepesipku Kiienra) HemocToBipHOi iH(oOpMarii abo noganHs iHdopMariii 3
METOIO BBeICHHSI baHKy B oMaHy;

3.57.11.4. KnieHT HEe HaJaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HEMPUHHATHO BUCOKHMHA PH3UK 3a pe3yabTaTaMd OIIHKH YU
MEPEOLIHKH PU3HKY.

3.57.12. V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI MIiJACTaB, MepeaOayeHux JII0OYUM 3aKOHOJABCTBOM YKpaiHM (30KkpeMa cT. 15 3akony
VYkpaiau «[Ipo 3amobiranHs Ta MpOTHAIIO Jieramizaiii (BiIMUBaHHIO) TI0XOiB, OJEP>KaHUX 3JIOYMHHUM
HUIIXOM, (DIHAHCYBAaHHIO TEpopU3My Ta (iHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, nuceMoBo nonepeausiy Kiienra. J[oroBip BBaKaeTbest po3ipBaHUM MICHsS CILTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBIEHHS TAKOTO IOTEPEKeHHS (SKIIO IHIIWH  TMOPSIOK He
nepenbauenuit Takum Jlorosopom/mumu [IpaBunamn).

VY Bumnanky, sxmo [loTounuil paxyHok, BIAKpUTHI Ha mijnctaBi J{oroBopy OaHKIBCBKOTO PaxyHKY
3aKpUBAETHCSA, a HA PaxXyHKY € 3aJUIIOK KOIITIB, Il 3aJMIIKM KOIITIB IEepepaxoBYIOTbCS  Ha
0aHKIBCbKMM paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIUTH KJII€EHTIB baHKy 3a HellloUMMH paxyHKaMmu,
Ta 30epiraloThCsi Ha HHOMY J0 MOMEHTY 3BepHeHHs KitienTta 1o banky 3 MeTOr0 po3nOpsKEHHS [IUMU
komrtamu. Ha 3anumiok xomTi, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i 00JIIKY KOUITIB 3a
HE/IIIOYUMH paxyHKaMH, IPOLIEHTH HE HAPaXOBYIOTHCS.
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3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi M0JI10KEeHHS

3.58.1./1oroBip 6ankiBcbkoro paxynky «lIlencilinmnii»/ «CounianbHuii»

3.58.1.1. 3a [loroBopom OankiBchbkoro paxyHky «llenciitnuit»/ «ComianpHuit» bank mnpuiimae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTOo KIli€HTOBI, IPOMIOBI KOIITH, [0 HAIXOIATh Y SKOCTI
neHcii Ta/abo cyM ColliajibHOi JTOTIOMOTH, BUKOHYE po3mnopsipkeHHs: KiienTa mpo nepepaxyBaHHS 1
BUJa4Yy BIiANOBITHMX cyM 3 IloToyHOro paxyHka Ta NMpOBEACHHs IHIMX omepariii 3a [lorounum
paxyHKoM. 3apaxyBaHHA Ha paxyHok KilieHTa cymMu MeEHCii Ta CyMH COI[aJIbHOI  JOIIOMOTH
3MIIACHIOETHCS. HE Mi3HIIIE HACTYIHOTO0 OAHKIBCHKOTO JHS MMICIISA HAAXO/pKEeHHS 10 banky cym BuIuiar
Bijg opraniB [leHciitHoro ¢oHay/ OpraHiB COIIATLHOTO 3aXUCTY HACCIICHHS.

3.58.1.2. SIkuro cymu komTiB 3 IIOTOYHOTO paxyHKY OJIEpKYIOTHCS 32 TOBIPEHICTIO OLIbIIE SIK OAUH
KaJICHIapHuK pik abo He onepkyroThcs 3 IoTOYHOTrO paxyHKy OUIBII SIK OAWH KaJICHIApHUH PIK,
Knient momae HoBy 3asBy B opran IlenciiiHoro ¢oHIy/opran COIiQJIBHOTO 3aXHCTy, B I1HIIOMY
Burnaaky lleHciiinuii GoH/opranu COIialbHOIO 3aXUCTY HACEJICHHS MPUIHUHSIOTH MepepaxyBaHHS
kowtiB Ha IloTounnii paxynok Kmienta y banky i BUIUIaTH 31IHCHIOIOTBCS 4epe3 IiJIpPUEMCTBA
MOILITOBOTO 3B’ 513Ky 3a MicleM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSIKY.

3.58.1.3. V pasi manxomkenHs 10 banky Bigomocteid Bin IleHciitHOro (oHIY/OpTraHiB COIIaTBHOTO
3aXUCTy HaceleHHs mpo cMmepTh Kiienta, bank camocTiiiHO (y HOPSAKY JOTOBIPHOTO CIIHCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IlenciiiHomy ¢oOHIY/ OpraHaM COIIIQJIBHOTO 3aXHUCTY
HACEJICHHS CYyMH TIEHCIH Ta couiaibHOi TomoMoru,3apaxoBani Ha [Torounnii paxyHok Kiienra pazom 3
HapaxOBaHUMH HA HUX BIJICOTKAMH, IOYMHAIOYH 3 MICSIIsI, HACTYITHOTO 3a MicsitieM cMepti Kiienra.

3.58.2./loroBip 0aHKIBCHLKOI0 paxXyHKY Ha KOPMCTh TPETHOI 0cO0M

3.58.2.1. bauk Bigkpuae [lorounuii paxyHoK Ha KOopHucTh TpeThoi ocoOu/KiieHTa Ha mifcTaBi 3asBU
®di3uyHOi 0co0u, sKa BiIKpUBa€e paXyHOK Ha KOpUCTh KitieHTa 3a yMOBH ii imeHTH]iKaIli, BIAMTOBIAHO
1o [acrpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok BIAKPUTTS 1 3aKPUTTSI PaxXyHKIB KIIIEHTIB
0aHKIB Ta KOPECTIOHIEHTChKHUX PaXyHKiB OaHKIB-PE3UIECHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae mpasB 3a J[oroBopoM i 9ac nmepiioro 3sepHeHHs 10 banky. Posnopsmkenas
ITorounum paxynkoMm KimieHT 31iicHIOE TUIBKM Ticis Horo ineHTHdikanii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKU 13 3paskamu nianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Ta iioro
inenTudikamii mpasa 3a /loroBopoM O0aHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3IACHIOBaTH BUJATKOBI omepamii 3a IloTounHum paxyHkoM) Hanmexarb Pi3uuHii 0c001, sKa
BIJIKpHBaJia paXyHOK Ha KopHucTh KiieHTa.

3.58.3. loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0n

3.58.3.1. Bank BigkpuBae [loTounuii paxyHOK Ha iM’s iHIIOI ocoOw/KiieHTa Ha TiACTaBi 3asBU
JloBipeHO1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM IMOPSAKY, 32 YMOBU
inentudikanii Josipenoi ocobu, BianosinHo Ao Inctpykuii HamionansHoro 6anky Ykpainu «lIIpo
MOPSAAOK BIAKPHUTTSA 1 3aKPUTTS PaxyHKIB KJII€HTIB OaHKIB Ta KOPECHOHAEHTCHKUX paxyHKIB OaHKIB-
PE3UJEHTIB 1 HEPE3UCHTIBY.

3.58.3.2.I1ix vac mepuioro 3BepHEHHs 10 OaHKy (hi3MuHOi ocoOu, Ha iM's Akoi Binkputo [loTOuHMI
paxyHok (KiieHTa- BiacHHMKa paxyHKY), 3 METOI0 BHKOpPUCTaHHsS paxyHKy KiieHT mae mpen'siBUTH
nacrmopt abo IHIIMH JOKYMEHT, IO IMOCBiIYye 0coly, Ta JOKYMEHT, BUJAHUI KOHTPOJIOIOYUM
OpraHoM, sIKMM 3acBiguye Horo peecrpauiro B JlepkaBHOMY peecTpi (i3MUHHX OCIO - TMJIATHHUKIB
IMOJATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’sl MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae [ToTounMit paxyHOK Ha iM s MaJIOJIiTHROT 0ocoOn/KiTieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpeNacTaBHUKAa Ha BIIKPUTTA paxyHKy 3a YMOBM HOro ifeHTudikalii, BiAMOBIIHO 10
[ncrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsaok BIOKPHUTTS 1 3aKpUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTChKUX PaXyHKiB OaHKIB-PE3UIEHTIB 1 HEPE3UCHTIBY.
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3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
pO3MOPSKAOTECS i1 3aKOHHI MpenaBHUKU(O0aThKN (YCHHOBUTENI) a00 OMiKYyHH) Ticis imeHTUdiKari
Ta Bepudikanii bankom ux ocio.

3.58.4.3. bank Bugae 3aKOHHOMY TIPEICTaBHUKY BHIIMCKH 3 PaxyHKy, BIJIKDHTOIO Ha iM’s
MaJIOJIITHROI 0COOH, 32 3asBOI0 3aKOHHOTO MPEACTAaBHUKA y MANepoBiil YK eNeKTpOHHIH (opmi 3rigHo
3asBH.

3.58.5. JloroBip 0aHKIBCHKOI0 PaxXyHKY 3 HEMOBHOJIITHBOK 0¢00010 BikoMm Bia 14 10 18 pokis
3.58.5.1. bank mnpwuiimae i 3apaxoBye Ha [loTouHMI paxyHOK, IO BiIKPUTO HEMOBHONITHINA 0COOI,
IPOLIOBI KOMITH, IO HAAXOAATh KitieHTy.

3.58.5.2. KiieHT-HEenOBHOMITHS 0co0a Mae MPaBO CAMOCTIHO PO3MOPSAIKATUCS BHECEHUMHU HUM
KOIITaMHd Ha PaxXyHOK, BIAKPUTHH HHUM Ha CBO€ IM'd, a TaKOX 3apOO0ITHOIO IUIATOI (3apOo0iTKOM),
CTHICH/II€I0 200 1HIIMMH JJOXO0IaMH, 1110 HAIXOSTh Ha HOTO paXxyHOK.

KiieHT-HeTIOBHOMITHS 0CO0a PpO3MOPSAIKAETHCS KOLITaMH, YHeCeHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHROI 0cOOM OyAb-AKOIO IHIIOI 0CO00I0, 32 3r0/0K0 OpraHy OIMIKH Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHUTENIB) 200 MIKITyBaTbHUKIB.

3.59. JloroBip 0aHKiBCbKOI0 BKJIaay. 3arajibHi MOJI0KEHHS

3.59.1. Jleno3utHi paxyHKH Qi3HIHUM 0CO0aM BiTKPHBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha IM’s1 1HIIIOT 0coOu-/loBipeHOI0 0c000I0;

-Ha KOPUCTh TPETHhOi 0c00M —P13MuHOI0 0c00010,5Ka BiIKPUBAE paxyHOK Ha KOpUcTh KiieHra;

-Ha IM's MaJONITHIX oci0 (mited, ski He mocaryin 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
O6aTrbkamu (YCHHOBIIIOBaYaMM) ab0 OMIKyHAMH;

-HETIOBHOJIITHIMHA 0co0amu BikoM Bia 14 mo 18 pokis.

3.59.2. Sxmo Knient yxxe mae B banky paxyHok, ineHTu¢ikoBaHuil Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPHUAUYHOTO OPOPMIICHHS PaxyHKy, TO BIIKpUTTS HOBOro (Jlemo3utHOro)
paxyHKy Moke 3ailicHioBatucs bankom Ha migcraBi JloroBopy OaHKIBCBKOro BKJaly 3a YMOBHU
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOTo JOKYMEHTA, 110 TOCBIAYYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaae JJoroip 6aHKIBCHKOIO BKJIaly Ta BHOCHUTH IPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, pHiiMae Ha cebe 000B’ 30K caMoCTiiiHO oTpuMaTu B banky/Touri npomaxy
PO3paxyHKOBUH JOKYMEHT ab0 €IeKTPOHHMH PO3paxyHKOBUH JIOKyMEHT NpH po3MilleHHI Bxmany 3a
nornomoroto cucremMu OHJaiH-0aHK, SIKUHM MIITBEP/KY€E BHECEHHSI I'POIIOBUX KOIITIB Ha Jlerno3uTHuit
paxyHOK Ha ymMoBax JloroBopy 6aHKiBCHKOT'O BKJIaay,

3.59.3.1.Bknagnuk//loBipeHa ocoOa/3akOHHUN TMPEACTaBHUK B TOJAIBIIOMY MpHiiMae Ha cebe
000B’s130K caMoOCTiiiHO oTpuMyBatu B banky/Toumi mpoaaxy po3paxyHKOBI JTOKyMEHTH/ €JIEeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTH MOMOBHEHHs Bkiamy, skmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly TMOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4. V Bunanky, skmo BkimagHuk OoOMeXeHHWH B MpaBi BUIBHOTO PO3MOPSPKEHHS TPOUIOBUMH
KOIITAMU,II0 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPUYMHU HasSBHOCTI OOTSDKEHb, B T.4.
nyOqiYHUX OOTSXKEHb, TPOILIOBI KOIITH, IO 3HAXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Y
po3nopsKeHH1 sskuMu BknanHuka Oyno oOMexeHo, BHUILIauytoThess bankom BknaaHuky TiTbKH
TICIIsE CKACYBaHHS ITMX OOMEKEHb.

3.60.JoroBip 0ankiBcbKkOro Briaaay. Oco0/MBi M0105KeHHS

3.60.1. [MoroBip OankiBcbkoro Bkiaay//lorosip OankiBecbkoro Bkiaay «llenciitnmin»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIa1Y»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomioBi KOMITH Ta
3000B's13y€ThCsl MOBEPHYTU CyMy Bkiaay i crutatutu mpoueHTy 3a Bkiazom Ha ymMoBax 1 B MOPSAIKY,
nepenbauenux takuMm Jlorosopom. Cyma Briiagy BuzHauaeTbes — JloroBopoM OaHKIBCHKOTO BKJIAy,
YMOBH 301JIbLIICHHSI/3MEHIIIEHHs cyMH Bkiany BuzHauyatoThcsi JJoroBopom 0aHKIBCHKOTO BKJIAAY.
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3.60.1.1.1.'pomioBi KOImITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BH3HAaYCHOMY yMOBaMu JloroBopy OaHKIBCHKOTO BKJIANY, B ICHb YKJIAJICHHS BIAMOBITHOTO JlOTOBODY.
I'pomoBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCBKOTO BKIJALYy,
KitieHT HE 3/1iliCHUTH BHECEHHSI TPOIIIOBHUX KOIIITIB, III0 CTAHOBIISTH CyMy Bkiany Ha

Jlerno3uTHUI paxyHOK, TO JIoroBip OaHKIBCHKOI'O BKJIAJy BBa)KA€ThCS TAaKUM, L0 HE OyB YKJIaJCHHH,
a Jlemo3uTHUI paxyHOK 3akpuBaeThcst bankom 0e3 moimomiieHHs mpo 1e Kiienra.
3.60.1.1.2.3anmyuennss O6ankom Bxiagy miaTBepmkyeTbes — J[oroBopoMm OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MiATBEPIUKYE BHECEHHS TPOIIOBOI CYMH 1 BiJIOBIJIa€ BHUMOTaM, YCTaHOBJICHUM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPABOBUMH aKTaMH y chepi OaHKIBCHKOI AiSIIBHOCTI.

3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxyHOK i B TOMY BUMAJKY,
SIKII0 BOHM Hanminmum a0 banky Ha im's Kitienrta Bix iHmoi ocoOwu, sikmo JloroBopom 0aHKIBCHKOTO
BKJIQAy He mependaueHo iHme. [Ipu 1ipoMy BBaXkaeThes, 10 BKIagHUK MOTOIUBCS Ha OAEp KaHHS
I'POIIOBUX KOIITIB BiJ 1HIIOI 0COOM, HAaBIIHM il HeoOXiaH1 AaHi Tpo Jleno3uTHUH paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHUI paxyHOK B TOMY BUMAJIKY,
SKIIO IepeKa3 TIpoIIOBUX KOWTIB Ha J[emO3WUTHHUH paxyHOK 3IIHCHEHO HICHA CIUIMBY CTPOKY,
MIPOTSTOM SIKOTO 3TiTHO yMOB [loroBopy 0aHKiBCHKOTO BKJIAAy MOXKIIUBE 30UIbIIeHHS cymu Briamy.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCA 3 JATH MiJMUCAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bxiany Ha [/lenmo3nTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCBKOTO BKJIaly; CTpPOK  3alydeHHd Bxiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bxiany Ha [leno3uTHuUI paxyHOK 110 J€Hb MOBEpHEHH Britany.
3.60.1.3.Ilpouenty Ha Bkiag HapaxXxoBYIOTbCS — BiJl JHS, HACTYIMHOTO 3a JIHEM HaJIXOKEHHS
IPOLIOBHX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO IHS, SKHW Mepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxiagnuky abo crucanHio 3 Jleno3utHoro paxyHky Bknmannuka 3 iHmmx mizgctas. [Ipu HapaxyBaHHI
MPOIEHTIB 32 BKazom 3acTocoByeThes (hakTUUHA KUIBKICTH AHIB y Micsli Ta poui. [Ipu Bu3HavueHHi
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JI€Hb HAaXOJKEHHS KOWITIB Ha JIemo3uTHUIl paxyHOK, Ta JIeHb
MTOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKHU 3a Bkiazom He pijaiie 0JHOTO pasy
Ha MICALb.

3.60.1.3.1.1TporrerTn mo Bknany nepepaxoByroThes Ha [loTounMid paxyHOK BriajgHuka, BKazaHHHA B
JloroBopi 0aHKIBCHKOIO BKJIQAy, B JI€Hb, SKHH CIHIBIaJa€ 3 YUCIOM YKiIaaeHHs  JloroBopy
0aHKIBCBKOIO BKJIaQy  (eHb BWIIATH MpPOLEHTIB no Bkiany); skmo y wMicsiui, B SKOMY
BUIUTIAYYIOTHCS IPOLIEHTH 10 Bkilaxy, BiICYyTHE 4MCIIO, SIKE CHIBHAJAE 3 AATOIO YKiaieHHs JloroBopy
0aHKIBCHKOI'O BKJIaAy, MPOLEHTH 0 Bkiany BUIIIa4yIOThCSA y OCTaHHIM poOounii J€Hb [bOTO MICALS.
SIK110 1eHb BUILIATH MPOLEHTIB 10 Britany npumnanae Ha BUX1JIHUN/CBATKOBUN/HEONEpalliiHUM eHb,
TO MPOIEHTH TI0 BKIasy nmepepaxoByrOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He MpHeaHYEThCS 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bknang moBepraeTbcs BxnagHuky B JleHb moBepHeHHs Bxiagy, BusHaueHuilt Jlorosopom
0aHKIBCBKOTO BKJIamy. Y  BHIAAKy, SKIIO JEeHb TIOBEpHEHHs Brxiagy mnpumamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepauiiHui JeHb, TO Buiaya Bknaay Ta/abo MpOLEHTIB 311HCHIOETHCS
HacTynHoro pobouoro aHs. [loBepHenHsi Bkiamy 3ailiCHIOETbCS NIISXOM IepepaxyBaHHs Horo Ha
ITorounuii paxynok Kiienra, Bkazauuii B JloroBopi 6aHKiBCHKOT'O BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAUAETHCS HASBHICTH/BIICYTHICTh IpaBa
BkiagHrka BUMaraTi J0CTpOKOBOI'O IOBEpHEHHS Bkiaay um Horo yacTuHu.

3.60.1.6.0mnepariii 3a J[eno3uTHUM paxXyHKOM BHKOHYIOTHCS 3a IPEI'SIBICHHSM BKIaIHUKY MacmopTy
a00 TOKYMEHTY,III0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3piiicHeHHs omepamiid 1mo J[emo3uTHOMY paxyHKy JOBIPEHOI 0C00010 - 3a
Ipe/'sIBICHHSIM HElo NaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmMiieHa HOTapiabHO a00 CKIIajieHa
y banky y npucytHocti BkiagHuka Ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3pOOUTH po3mopsKeHHs: banky mono Bkinany Ha BUMagok CBOET
CMepTI.
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3.60.1.7.Po3paxyHKkoBi omeparlii 3a J[emO3UTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBIIHO A0 YMHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3riaHO 3 Tapudamu baHKy, 10 Ait0Th Ha JICHb MPOBEACHHS OTepallii.
3.60.1.8.Y mopsaky norosipHoro cnucanHi BxmagHuk nopydae banky cnmcyBatu 3 Jleno3uTHOro
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHRKOTO BKJIQAy 3a iHIIIATHBOIO
banky, bank 3000B’s13anuii npoindopmyBaTu npo e Brimagauka y nucbMmoBid dopmi 3a 10 qHIB 110
posipBanHs JloroBopy OankiBchkoro Bkiamy. Cyma Bkmamy i mpoueHTiB, HapaXxOBaHHMX IO JCHb
¢dakTuaHOrO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIIAAy NepepaxoByeTbes Ha [1oTouHuMil paxyHOK
KiienTa B nenb posipBanHs JloroBopy 0aHKIBCHKOTO BKIIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTh TPEThHOI 0CO0M

3.60.2.1. 3a [oroBopoM 0aHKIBCHKOTO BKJIaay Ha KOPHUCTH TpeThoi ocobu Kiient mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocoOu, BiaMiHHOI Bix Kiienra (Tperboi ocodm), Ta
3000B'13y€ThCSl IOBEPHYTH CyMy Bkiaay i criiaTuTu mpoueHTH 3a BxiagoM Ha ymMoBax i B HOPSIKY,
nepenbauenux Jlorosopom. Cyma Bknany Bu3HauaeTbcst JloroBopom OaHKIBCBKOIO BKJIaay Ha
KOPHUCTh TPETHOI 0COOM, YMOBH 301JIbIIICHHS/3MEHIICHHSI CyMH Bxiany Bu3HadaroTees JloroBopom
0aHKIBCHKOT'O BKJIAAy Ha KOPUCTH TPETHOI OCOOU.

3.60.2.1.1. Buromonadysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mnpena sBICHHS HEIO IO
banky nepuioi BUMOrH, 110 BUIUIMBA€ 3 NpaB BkianHuka, abo BUPaKEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPHUCTaTHCh TAKMMH IIPaBaMH, ITiCIIsl 4OTO MPaBa 3a BiNOBITHIM /[0rOBOpOM MepexoasiTh 10
Hei 1 BoHa BBaxaeThcsi BriamnukoM 3a mum JloroBopoM. [lo Habyrtss Tperboro ocoboro mpas
Bkiagauka un ii BigMoBoIO Bix BKiIany Burogonadbysauem 3a mum JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiiskeHHsT KOIITAaMU 32 JICTIO3UTHUM PaXyHKOM TpPeTboro 0CO00I0 3MiHCHIOETHCS
mume micns i1 imeHTHdikamii bankom  BimmoBimHOo 10 BuMoOr IHcTpykmii HamionambHoro OaHKy
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHIEHTCHKUX
paxyHKiB OaHKIB-pPE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBICHHs TpeThoto 0coboro Takoro loroBopy
Ta IUIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUNX 3/1cHeHHS Briany 3a JloroBopom OaHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOT OCOOHU.

3.60.2.1.2.'pomroBi KomTH MarOTh OyTH BHeCeH1 Ha J[emo3UTHUI paXyHOK B po3Mipi, BUZHAUEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTH TPETHOI 0COOH, B ICHb YKIIQJCHHS TaKOTO
JloroBopy. I'poIIoBi KOmITH MOXXYTh OyTH BHECEHI SIK TOTIBKOIO depe3 Kacy baHky, Tak 1 HUIIXOM
0€3roTiBKOBOrO IepepaxyBaHHsA. Y pa3l, SKII0O B JAeHb YKkiIageHHs CropoHamu Jlorosopy
0aHKIBCHKOI'O BKJIaJly HAa KOPUCTh TpeThoi ocoOu, KirieHT He 3/1iHCHUTh BHECEHHS TPOLIOBHX KOIITIB,
IO CTAHOBJISTH cymy Bxmany Ha Jleno3utHuii paxyHok, To JloroBip 0aHKIBCHKOTO BKJIQay Ha
KOPUCTh TpPEThOi OCOOM BBaXKA€ThCS TaKuUM, IO He OyB yKiaaeHWi, a Jlemo3utHuil paxyHOk
3akpuBaeTbcsa bankom 6e3 mosizomieHHs mpo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiagy miarBepaxyerbcst JloroBopoM OaHKIBCHKOTO BKJIAy Ha
KOPHUCTb TPETHOI 0COOM Ta TOKYMEHTOM, IO MiATBEPAKYE BHECEHHS T'POILIOBOI CyMH 1 BIJIIIOBIJA€
BHMOTaM, yCTaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU akTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TIepeKka3 TpOLIOBUX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIaJly Ha KOPHCTh TPEThOi 0COOM MOKIIMBE
301bIIeHHs cymMu Brimany.

3.60.2.2. Ctpok nii JloroBopy OaHKIBCBKOT'O BKJIa/Jly Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCSA 3 JAaTH
mignucaHHs BiAnoBigHoro JloroBopy Ta 3apaxyBaHHs Bknaay Ha Jlemo3uTHuUM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHaMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Bkiiagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paXyHOK IO IeHb IIOBEpHEHH: Bkuany.
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3.60.2.2.1. dxmo BxnagHuk He BUMarae MOBepHEHHS Bkiiaqy Ta HapaXOBaHHMX HEBUILIAUYEHUX
MPOIICHTIB MO 3aKiHYCHHIO CTPOKY, BCTAHOBJEHOTO BigmoBigHUM JloroBopom, Takuii Jlorosip
BBXXA€THCS MPOJOBKEHUM Ha YMOBAX BKJIAy Ha BUMOTY.

3.60.2.3. Ilponentn Ha Bkman HapaxoBYHOThCA  BiJl AHS, HACTYITHOTO 3a JHEM HAAXOIHKCHHS
rpOLIOBUX KOWITIB Ha Jlemo3uTHWA  paxyHOK, O JTHS, SKUW Tepenye IOBEPHEHHIO TPOIIOBHX
komTiB Tperiit ocobi abo crucanHio 3 BkiIagHOTO ([leno3utHoro) paxyHky TpeTboi ocobu 3 iHIIUX
nigcras. [Ipu HapaxyBaHHI IPOIEHTIB 32 BKi1agoM 3acTOCOBY€EThCS (pakTHYHA KUIBKICTh AHIB Y MICAII
ta poul. IIpym BHU3HAUEHHI CTPOKY JUIsl HapaxyBaHHS HpPOLEHTIB [€Hb HAXOJKEHHS KOIUTIB Ha
Jlero3uTHUN paxyHOK, Ta JICHb TOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. baHK HapaxoBye BiJICOTKH 3a
Bkiiagom He pijlie ogHOro pasy Ha Micslb. SIKIIO y MICsAL, B SKOMY  BHUIUIQUYIOTbCS IPOLIEHTHU 110
Bkiany, BiicyTHE 4HCIO, SIKE CIIBIAJA€ 3 JaTOI YKiIaaeHHs JloroBopy OaHKIBCHKOrO BKJIALy Ha
KOPUCTh TPeThOi 0coOM, NPOLIEHTH N0 Bkiagy BHILIAYYIOTBCS y OCTaHHIM poOoYMii J€Hb I[OTrO
MICSIISL. Sko JICHb BUILIATH MIPOIICHTIB o Bxnany npunaaae Ha
BUXI1IHUI/CBATKOBUI/HEONEpallifiHUM J1eHb, TO NPOLIEHTH N0 Bkiany nmepepaxoByrOThCS HACTYIHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HEe BUTpeOyBaHMX BKkiIagHMKOM, MPOLEHTIB 10 3aauilKy Bkiany
HE MPUETHYETHCA, 1 MPOLIEHTH HA JITaHY CyMY HE HapaxOBYEThHCS.

3.60.2.4. BwumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSIS 3 JIHS, SIKMM CITiBITaJiae 3
YHCIIOM yKIaaeHHs JloroBopy OaHKIBCHKOTO BKJIAIy Ha KOPUCTH TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo Big yMoB JloroBopy 6aHKIBCHKOTO BKJIaly Ha KOPUCTh TPETHOT OCOOU.

3.60.2.5. Bkiaxm Ta HapaxoBaHI TpPOIEHTHM BHUIAIOTHCS BximagHuky roTiBkoro abo, 3a 3asBOIO
BxkiagHuka, muisixom nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BUILJIATU MPOLIEHTIB
no Brxiagy mpunanae Ha BUXIiIHUI/CBATKOBHI/HEONEpaliiHWiA  J€Hb, TO MPOLEHTH No Bxiamy
BUIUIAYYIOTBCSI HACTYIHOrO po00Yoro AHsA. SIKIO y Micsll, B SKOMY BHILIAuyIOThCS IPOLIEHTH I10
BKJIQ/1y, BIJICYyTHE YHCIIO, SIKE CITBMAJA€E 3 JATOI YKJIaJIEHHs BiAMOBigHOTO J[OroBOpY, MPOIEHTH MO
Bkiagy BUmiauyroThes y OCTaHHiIN poOOYMii IEHb ILOTO MICSIIA.

3.60.2.6.0neparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpEISIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,II0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3midCHEHHsS omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C00010 - 3a
Ipe'sIBICHHSIM HEI0 MMachopTy Ta JOBIPEHOCTI, sika Mae OyTH oopMieHa HoTapiajabHO ab0 CKIIaJeHa
y 6aHKy y mpucyTHOCTI BriagHuka ta #oro J10BipeHoi 0CO0u.

3.60.2.6.2.Y Bunasnky, skmo Tpets ocoba, 1o Habyna npasa BkiagHuka, € HEMOBHOITHHOIO 0CO00IO,
JUIs OTPUMAaHHS KOILTIB 3a BKJIaJ0M, HeoOX11HO Haaatu baHKy 3rofy oprany OIiKM Ta MIKJIyBaHHS Ta
6aTpKiB (YCHHOBIIIOBaYiB) a00 MIKJIyBaJIbHUKIB HA PO3NOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BkimagHuk MOXe TakoK 3poOHUTH po3mopsuKeHHs1 banky mono Bxiagy Ha BUNamok cBoe€l
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy Ha KOPHCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHs Bkiany um i#oro
JaCTUHH.

3.60.2.7. Po3zpaxyHkoBi oneparii 3a J[eMO3UTHUM DPaxyHKOM 31HCHIOIOTBCS BiJIOBITHO 1O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riIHO 3  Tapudamu baHKy, 1110 10T Ha J€Hb IPOBEICHHS OIeparliii.
3.60.2.8. 'V nopsaky aoroBipHoro crnucanHg BknangHuk nopydae banky cnucyBaTH 3 JleO3UTHOTO
paxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTpOKOBOTo po3ipBaHHS J[oroBopy 0aHKIBCBKOTO BKJIAJy Ha KOPUCTh TPETHOI
ocobu 3a iHimiaruBoro banky, bank 3000B’g3aHuil nmpoiHndopmyBatu npo 1e Bxiangnuka y nucbMoBid
¢dopmi 3a 10 auiB 10 posipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAAy Ha KOPHUCTh TpeThoi ocodu. Cyma
Bxnany 1 nporieHTiB, HapaXxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIJIATy
Ha KOPHCTh TpeThOoi ocoOu mepepaxoByeThbcst Ha [loTounuii paxyHok Kiienta aGo BuaaeThcs
TOTIBKOIO uepe3 Kacy banky B neHb po3ipBanHs J[oroBopy.

3.60.3. MoroBip GaHkiBChKOT0 BKJIAAy Ha iM’sl iHIIOT 0cOOM
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3.60.3.1. 3a loroBopom OaHKIBCHKOTO BKJIaay Ha iM’s iHIIoi ocobu /loBipeHa ocoba nepenae banky
rpomioBi KomTH Bixg imMeHl Bkmagauka, a baHk mnpuiiMae rpomoBi KOIITH Ta 3000B'S3YETHCS
MOBEPHYTH CyMy Bkiany i crutaTuTi npoueHTH 3a BkimagoMm Ha yMoBax i B MOPSAAKY, epeadadeHnx
takuM JloroBopom. Cyma Bkiany Bu3HayaeTscst JJoroBopom 0aHKIBCBKOTO BKJIAAy  Ha 1M’s 1HIIO]
ocoOu, yMOBH 30UIbIICHHS/3MEHIICHHA CyMu Bkiany Bu3HauyaroThes — JloroBopom OaHKIBCHKOTO
BKJIaJly Ha iM’s 1HIIOT 0COOH.

3.60.3.1.1.'pomoBi KOmMTH MalOTh OyTH BHECEHI Ha paxyHOK BxiagHuka B po3Mipi, BU3HAYCHOMY
ymoBamu JloroBopy 6aHKIBCHKOIO BKJIaly Ha iM’s 1HIIOT 0coOH, B IeHb YKJIaJeHHs Takoro Jloroopy.
I'pomoBi KOMTH MOXKYTh OyTH BHECEHI K TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IUIIXOM Ge3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SIKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCBKOIO BKJIaay Ha iM s 1HIIOT
ocobm, JloBipeHa ocoba He 3IIHCHUTH BHECEHHS TPOIIOBUX KOINTIB BiJ iMeHI BknamHuka, 110
CTaHOBJIATh  cyMy Bruagy Ha Jlenmo3uTHMI paxyHOK, TO Takuil JloroBip BBaXKaeThCsl TAaKUM, L0 HE
OyB ykiageHwid, a Jlemo3uTHUN paxyHOK 3aKpuBaeThCsl baHKOM 0€3 TMOBIIOMJICHHS TPO IIe
Bxiagnuka.

3.60.3.1.2.3anyyenns 6ankom Bkiagy miarBepmxyetbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
1HIIOT 0cOOM Ta JTOKYMEHTOM, L0  MiJATBEPAKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJAE BUMOTAM,
YCTaHOBJICHMM 3aKOHOM, 1HIIUMHU HOPMaTHBHO-TIPABOBUMH aKTaMHu y cdepi OaHKIBCHKOT JisUTBHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUI PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHM Hamivmumm g0 baHky Ha iM's Bragauka Bing iHIO! ocobu, sikmio JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’s iHIIOT ocobu He mepeabayeHo iHmie. [Ipu npoMy BBaXaeTbcCs, IO
Briragauk moroaMBCs Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI iIHIIOI 0COOM, HaIaBIIH 1 HEOOXIHI TaHi
po Jleno3uTHU paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemO3UTHHIA paXyHOK B TOMY BHIIAJKY,
SKIIO IepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy OaHKIBCHKOTO BKJIQJy Ha iM’s 1HIIOI 0COOM MOXKITUBE
30inmpIIeHHs cymu Brany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCBKOTO BKJaJy Ha iM’S 1HIIOT 0COOM BHU3HAYAETHCS 3 JATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bknany Ha [lemo3uTHHMM paxyHOK, 10 JI€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 32 JloroBopoM OGaHKIBCHKOTO BKJIaAy Ha iM’sl 1HIIIOI OCOOHU; CTPOK
3amydeHHs Bkiagy Bu3HavaeThCsl 3 JaTu 3apaxyBaHHs Bkmany Ha Jlemo3uTHuil paxyHOK 1O J€Hb
noBepHeHHs Bxiany.

3.60.3.3. IIpouentn Ha Bkmag HapaxoBYIOTbCS BiA JHS, HACTYIMHOTO 3a JIHEM HaJXOIKEHHS
TPOIIOBHX KOIITIB Ha JIeNO3UTHUI paXyHOK, 0 JHS, KM Iepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnmcanHio 3 Jlemo3utHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KUIBKICTH JIHIB Yy Micsll Ta poul. [Ipu BU3HaueHH1
CTPOKY JUId HapaxyBaHHS IPOLEHTIB JEHb HAaXO/KEHHS KOIUTIB Ha JIemo3uTHMIl paxyHOK, Ta
JIeHb TIOBEpHEHHSI KOIITIB HE BPaxOBYIOThC. baHk HapaxoBye BiZIcCOTKH 3a Bkiagom He piame oJHOTO
pa3y Ha Micslb. SKII0 y Micslll, B SKOMy  BHIUIAYYyIOTHCS MPOLEHTH 1o Bkiaay, BiZICyTHE 4HCIIO,
sIK€ CIIIBIIAJIa€ 3 JaTO0 yKiIaJeHHs JJoroBopy OaHKIBCHKOTO BKJIaay Ha 1M S 1HIIOT OCOOH, IPOLICHTH
no Bknany BUIUIadylOThCS y OCTaHHIM poOoUunii A€Hb LBOTO MicsIs. SIKIIO JeHb BUIUIATH MPOLIEHTIB
nmo Bxmany mpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAIiHHUN JIeHb, TO MPOIEHTH Mo Bxmamy
NePepaxoBYIOTHCS HACTYITHOTO poOOYOTo JHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He mMpHUEAHYETHCS 1 POIICHTH HA JJaHy CyMy He
HapaxOBYIOThCA.

3.60.3.4. Brurang moBepTaeThcsi BriagHWKy B JeHb MOBepHEHHS Bkiany, BusHadeHuid J{oroBopom
0aHKIBCHKOT'O BKJIa/ly Ha 1M’ 1HIIOT 0COOM. Y BHIAJKY, SKIIO JeHb MOBepHEeHHs Bkiaay npumnagae Ha
BHXI1JTHUW/CBTKOBHI/HE OMeEpaliiiHuil JeHb, TO BUJa4a Bxiamy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HacTynHoro po6odoro aus. [loBepHeHHs Bkiaay 3aiHCHIOETBCS HUIAXOM — IepepaxyBaHHS HOro Ha
[Totounwuii paxyHok Bknaanuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIa/ly Ha 1M’ 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /J[emo3UTHUM paxyHKOM BHKOHYIOTBCS 3a TNpeA'sBICHHSIM  BkiagHHKOM
nacnopTy abo JOKYMEHTY,II0 HOTro 3aMiHIOE.
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3.60.3.5.1. V Bumaaky 3ailicHEeHHs omepaiid mo J[emo3uTHOMY paxyHKy IOBIpEHOIO OCO00I0 - 3a
TpeA'sIBJICHHSM HEIO TIACIoOpTy Ta JOBIPEHOCTI, sika Mae OyTH odopMiieHa HOTapialbHO a00 CKIIajieHa
y 0aHKy y mpucyTHOCTI BKitagHuka Ta iioro 1oBipeHoi ocoowu.

3.60.3.5.2. BkiramHUK MOK€ TaKoX 3poOuTH po3nopsypkeHHs banky moao Bkiamgy Ha BUTIagoOK CBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha 1M’ 1HIIOI 0COOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omnepaiii 3a JIemO3UTHUM PaxyHKOM 3JiHCHIOIOTHCS BIAMOBITHO O YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHKy, 110 Jif0Th Ha JI€Hb MPOBEICHHS OTIEpaIlii.
3.60.3.8.Y mopsaaky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jlero3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. V¥ Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIAMy Ha iM’S  1HIIOI
oco0wu 3a iniriatuBoro banky, bank 3000B’s3aHuii npoindopmyBaTu npo 11e BkiragHuka y mucbMoOBii
dopmi 3a 10 mHiB A0 posipBaHHs JloroBopy 0aHKIBCHKOTO  BKJIaAy Ha iM’s iHIOI ocobu. Cyma
Bxknany i nporieHTiB, HapaXxOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIIATY
Ha iM’s iHIIOT 0coOm mepepaxoByeTbest Ha [loTounuit paxyHok BkianHuka B IeHb pO3ipBaHHS TaKOTO

Jlorosopy.

3.60.4. [loroBip 0aHKIBCHLKOI0 BKJIa1y Ha iM’ MAJIOJITHBOL 0CO0H

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIAIy Ha iM’sSi MaJOJITHbOI 0COOM 3aKOHHMIA MPEICTaBHUK
nepeznae banky rpomosi komTH, a baHk mpuiiMae rpomoBi KOTH Ta 3000B'A3y€ThCS TOBEPHYTH CYMY
Bkunany i crimatuté mpouieHTH 32 BKilagom Ha yMoBax i B IOPSIZIKY, Tepea0adyeHnx TakuM J(oroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaQy Ha 1M’ MaJOJIITHBOI 0coOU, yMOBU
301IbIICHHS/3MEHIICHH CyMU Bkiany Bu3HauaroThest  J[oroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’s
MaJIOJIITHBOI 0COOu.

3.60.4.1.1.I'pomoBi KOImITH MarOTh OyTH BHECeHiI Ha Jlemo3uTHHMU paxyHOK BkiamHuka B po3mipi,
BHU3HaYeHOMY yMmoBamH JloroBopy OaHKIBCBKOTO BKJIQJly Ha iM’sl MaJIOJITHbOI OCOOM, B JEHBb
ykianeHHs [lorosopy. ['poiioBi kot MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
HIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, SIKIIO B J€Hb yKJIaaeHHs JloroBopy 0aHKIBCHKOTO
BKJIaJy Ha IM’S MaJlOJITHbOI 0cOoOM, 3aKOHHHMM MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHX
KOIITIB, IO CTAaHOBJATh cyMmMy Bkmany Ha [lemo3uTHMMl paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB ykiajaeHul, a JIemo3uTHuM paxyHOK  3aKpuUBaeThCcsi baHkoM 0e3 MoBIIOMIIEHHS
po 11e 3aKOHHOTO MPEeACTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiagy miarBepmxyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’si
MaJIOJIITHROI 0COOM Ta JOKYMEHTOM, IO  MiATBEpPA’KYye€ BHECEHHsS IpOLIOBOI CyMH 1 BiJNOBIJa€
BUMOI'aM, YCTQHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-NIPAaBOBUMHU aKTaMu y cdepi O0aHKIBCHKOI
ISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SAKIIO BOHU Hamimu ao banky Ha im's Bxmagnuka Big iHIIOI ocoOu, skmo JloroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’sl MaJloJIITHbOT ocoOu He mependayeHo iHuie. [Ipy nboMy BBakaeThCH,
0 BknajHUK MOTOAMBCS Ha OJEp KAHHS TPOIIOBUX KOIITIB Bij 1HIIOI 0COOH, HAJABIIN 1 HEOOXiHI
JaH1 PO Jlerno3uTHUI paxyHOK .

3.60.4.1.4.I'pom1oBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TIepeKka3 TpOLIOBHX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
MPOTSTOM SIKOT'O 3riIHO yMOB JloroBopy 0aHKIBCHKOTO BKJIay Ha iM’sl MAJOJITHBOI OCOOM MOXIIMBE
301bIIeHHs cymMu Brimany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIaQy Ha iM’S MaJOJNITHROI 0COOM BH3HAYA€ETHCS 3
JnaTv miAnvcaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bkiagy Ha Jlemo3uTHHMI paxyHOK, IO JI€Hb
BUKOHAHHS CTOpPOHaMHU I1boro JloroBopy 3000B’si3aHb 3a JloroBopoM GaHKIBCHKOTO BKJIAAy Ha iM’s
MaJIOJITHROI 0COOM; CTPOK 3alydeHHs Bkiany Bu3HauaeTbes 3 JlaTU 3apaxyBaHHs Bxmany Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH: Bkuany.
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3.60.4.3. TIpounentn Ha Bxmam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKECHHS
IPOIIOBUX KOIITIB Ha J[emo3uTHHI paxyHOK, A0 JTHS, SIKUU Mepe/lye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxnagnuky abo cnmcanHio 3 BKiagHoro (JlenosutHoro) paxynky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI ITPOIICHTIB 32 Bki1agom 3acTOCOBY€eThCS (haKTUYHA KIJTIBKICTh AHIB Y MicsAIl Ta poii. [Ipu
BU3HAYCHHI CTPOKY JUIsI HApaxXyBaHHS MPOLEHTIB I€Hb HAXO/KEHHS KOWITIB Ha Jlemo3uTHHI paxyHOK,
Ta JIeHb MOBEPHEHHs KOUITIB HE BPaxOBYIOThCs. baHK HapaxoBye BiICOTKHM 3a Bkmagom He pimiie
OJTHOTO pa3y Ha MicAllb. SIKIIO y MicAlll, B SIKOMY  BHILIAUyIOTbCS MPOLEHTU MO Bkiany, BiacyTHE
YHCIIO, SIKE CHIBIAJae 3 AaTol0 ykianeHHs [loroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S MaJOMITHBOI
oco0Owm, MPOIEHTH M0 BKiaay BUILUIAYYIOTHCS Yy OCTaHHIN poOOYM JEeHb MBOTO Micsls. Ko IeHb
BHIUIATH MPOIEHTIB Mo Bkiany npumamae Ha  BUXIJHWN/CBATKOBHI/HEONEpAllIMHUA JI€Hb, TO
MPOIEHTHU N0 BKiany nepepaxoByOThCS HACTYITHOTO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX INPOICHTIB 10 Bkiiagy He MpHUEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HApaxOBYIOTHCA.

3.60.4.4.Bkian moBepTaeTbcs B JCHBb NMOBepHEHHs Bkiany, Bu3HaueHuid JloroBopom OaHKIBCHKOTO
BKJIQJy Ha IM’sl MQJOJITHBOI 0COOM, HUIAXOM IepepaxyBaHHA TpOIIOBUMX KomTiB Ha [lorounuit
paxyHOK BkianHuka, BusHaueHuil y JloroBopi GaHKIBCHKOrO BKJIAAY Ha 1M’ MaloJiTHBOI ocoon VY
BHITAJIKY, SIKIIO JCHb IMOBEPHECHHS BKiany mpuriagae Ha BUXIIHHI/CBITKOBUI/HE ONEpAIIHHANA JICHb,
TO BHJA4a Bxiiany Tta/abo mpoueHTIB 3A1MCHIOETbCS HAcTymHOro pobodoro nHs. [loBepHeHHS
Bkiagy 31iiiCHIOETBCS IUIIXOM  TIepepaxyBaHHs Horo Ha [loTounuii paxyHok BkiagHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOTO BKJIaAy Ha iM s MAJOIITHHOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMPEI'SBICHHSIM  3aKOHHUM
MPEJICTABHUKOM TaCIOpPTy a00 JOKYMEHTY,IIO HOTO  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAMy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa 3aKOHHOT'O MpPEICTaBHUKA BUMAaratu JAOCTPOKOBOTO TMOBEPHEHHS
Bxitagy um iloro yacTuHH.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIeNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATIOBITHO O YMHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHky, II0 AiF0Th HA JIeHb MPOBECHHS OTIeparlii.
3.60.4.8.Y mopsaKy IOTOBIpHOTO CHHMCAaHHSA 3aKOHHHMM MpeAcTaBHUK jAopydae baHky cmucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. YV Bunasaky 10CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOIO BKJIay Ha iM’s MaJIOJIiTHBOI
ocobu 3a iHimiaTMBOIO banky, baHk 3000B’s3aHUM  NPOIHPOPMYBAaTU PO L€ 3aKOHHOTO
NpeJCTaBHUKA Yy NMUCbMOBIN (opMi 3a 10 nHIB 10 po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIaay Ha
IM’sl MaJIOJITHBOI ocoou. Cyma Bxiany 1 mpoueHTIB, HapaXxOBaHUX IO JEHb (PaKTUYHOTO
posipBaHHs JloroBopy  0aHKIBCHKOTO BKJIAAy Ha IM’S MaJOJITHBOI OCOOM IepepaxoBYeThCS Ha
[ToTounnii paxynok BknagHuka B ieHb po3ipBanHs [Jorosopy.

3.60.5. loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokiB)
3.60.5.1. 3a [loroBopom 0aHKIBCHKOTO BKJIaay 3 HEMOBHOJITHbOIO 0coboro KiieHT mnepenae banky
TPOIIOBI KOIITH, @ baHK mpuiiMae TPOIMIOBI KOIMITH Ta 3000B'A3y€ThCsl MOBEPHYTH cymy Briamy i
CIUIATUTH MPOLIEHTH 3a Bkiagom Ha ymoBax i B MOpsAKY, nependayeHux TakuM JloroBopom. Cyma
Bxkrmangy Bu3HauaeTtbess JloroBOpoM OaHKIBCHKOTO BKJIAAy 3 HETMOBHOJITHBOIO 0CO00I0, YMOBH
30UIbIICHHS/3MEHIIEHH cyMH Bkiany Bu3HauyaroTbes — JloroBopom OaHKIBCBKOTO — BKJIAAy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.'pomioBi KOIITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOk BkiannHuka B po3mipi,
BHU3HAYCHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIQJly 3 HEMOBHOJITHBOIO 0CO00I0, B JCHB
ykiageHHs Takoro Jlorosopy. I'pomioBi KomTH MOXYThb OyTH BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuisxom 0e3rOTIBKOBOTO IepepaxyBaHHA. Y pasi, SIKIIO B JeHb ykiaaeHHs [loroBopy
0aHKIBCBKOIO  BKJIQJy 3 HENOBHOJIITHBOIO 0C000t0, KilieHT He 3iiCHUTh BHECEHHS T'POIIOBHUX
KOWITIB, IO CTAHOBIATH cyMy Bxmany Ha Jlemo3uTHuMi paxyHOK, TO Takuil J[OroBip BBa)KaeThCs
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TaKuM, 110 He OYB yKJIaZIeHUH, a JIeTIO3UTHUN PaxyHOK 3aKpHBaeThCsl bankoM 6e3 MoBiAOMIIEHHS PO
e Kirierra.

3.60.5.1.2.3anyyenns Oankom Briamy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, IO ITATBEPKYE BHECEHHS TPOIIIOBOI CYMH 1 BIJIIOBIAE
BHMOTaM, yCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUIAJIKY,
SKII0O BOHM HaaidnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HEMOBHOJIITHBOIO 0CO00I0 He mependayeno inme. [Ipu npoMy BBaXKaeTbes,
o BkimalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIM ii HEOOX1aH1
JaHi po Jleno3utHuii paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JeMMO3UTHUI paXyHOK B TOMY BHUIIAJIKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIEMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTpOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO  0CO00I0
MOJKITUBE 30UTbIIIEHHSI CyMU Briany.

3.60.5.2. Ctpoxk aii JoroBopy O0aHKIBCHKOTO BKJIAAy 3 HEMOBHOIITHBROIO OCOOOI0 BH3HAYAETHCS 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Briamy Ha Jlemo3WUTHHMH paxyHOK, IO JI€Hb
BUKOHaHHSI CTOpoHamMH 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HETIOBHOJIITHROIO 0CO0O0I0; CTPOK 3alydeHHs Bkiany BU3HA4aeThcs 3 JaTH 3apaxyBaHHS Bkiamy Ha
Jlerno3uTHul paxyHoOK I10 JA€Hb [TIOBEpHEHHS Bxiany.

3.60.5.3. TIponentn Ha Bxiam HapaxoBYIOTBCS  BiX JHS, HACTYIHOTO 3a JTHEM HAIXOIKCHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 THS, IKUU MepeAye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknmagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIIBKICTh HIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUI HapaxyBaHHS MPOLEHTIB JCHb HAXO/PKEHHS KOIITIB Ha J[emO3WTHWI paxyHOK, Ta JI€Hb
MOBEPHEHHS KOIITIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkiamom He pijiie 0JHOTO paszy
Ha MicsAlb. SIKIIO y Micslli, B SIKOMY  BHIUIAYYIOTHCS MPOLEHTH MO BKiany, BiICYTHE YHCIIO, SIKE
CHiBMaJae 3 JaTol YKianeHHs JloroBopy OaHKIBCHKOIO BKJIaly Ha iM’s HEMOBHOJITHBOI 0coOw,
MpOIeHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH N€Hb 1BOTO MicAls. SIKIO JeHb BUILIATH
NpPOLEHTIB N0 Bkiany mpumagae Ha BUXITHHUI/CBATKOBUI/HeonepaliiHuii 1eHb, TO MPOLEHTU 10
Bkiagy mepepaxoByrOThCS HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkianxy He mpueaHYeThCS 1 NPOLIEHTH Ha JJaHy CyMy He
HapaxoBytoThcs. I Iponientu mo Bxiany nepepaxoBytotbest Ha [lotounuit paxynok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIaJy 3 HETIOBHOJITHBOK 0CO00I0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHS Bxiamy, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, HUIAXOM IepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuit paxyHok BxnagHuka,Bka3anuili B JloroBopi 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHBOIO
0c000I0 .

3.60.5.4.1./In1 orpumaHHsA KowTiB 3a Bkiagowm, 1m0 BHeceHl Ha Jlemo3uTHMII paxyHOK
0c00010,BiIMIHHOIO Bif Bkiagnuka, Bxkrmagauk mae HagaTi baHKy 3roay opraHiB OMIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYIB/MIKIYyBAJIbHUKIB Ha PO3MOPS/KEHHS LHMMH TPOIIOBUMH
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TMOBEPHEHHS Bkiaay mpumanae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, TO BUAa4a  Bkiaay Ta/abo MpOLEHTIB 3/1iCHIOETHCSI HACTYITHOTO poO0YOro JHS.
3.60.5.5.0nepartii 3a JIeno3uTHHM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKIaJHHKOM
nacrnopry abo JOKYMEHTY,II0 HOro  3aMiHIOE.

3.60.5.5.1.Y Bumaaky 3xiiicHeHHs omepamiid 1mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0C00010 - 3a
Mpe/'sIBICHHSIM HEl0 MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIATy 3 HEMOBHONITHBOIO OCO00I0 BU3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
YaCTUHH.
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3.60.5.7.Po3paxynkoBi omepaiii 3a JIemNO3UTHUM paxyHKOM 3AiMCHIOIOTHCS BIATIOBITHO O YMHHOTO
3aKOHOJ/IaBCTBA YKpaiHu Ta 3rigHo 3 Tapudamu banky, 110 Ai10TH HA IEHb MTPOBEACHHS OIepallii.
3.60.5.8.Y mopsaky norosipHoro crnucanHs Bknagauk jgopydae banky cnmcyBatu 3 JlemO3UTHOTO
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. V Bumangky m0cTpoKoBOTO po3ipBaHHs J[0oroBOopy O0AHKIBCHKOTO BKJIANy 3 HEMOBHOIITHHOIO
oco0boro 3a iHimiatuBoro banky, bank 3000B’s13aHMi mpoiH(opMyBaTH mpo e BkimagHuka y
nuchbMoBii ¢dopmi 3a 10 guiB 10 posipBanHs JloroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
ocoboro. Cyma  Bkiamy i mpoIeHTIB, HapaxOBaHUX IO JEHb (pakTmyHOTrO posipBaHHS JloroBopy
0aHKIBCBKOTO BKJIay 3 HEMOBHOJITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounumii paxyHOkK
BkiagHuka B ieHb po3ipBanHs JloroBopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank Moke MPOBOAUTH akKIiiHI 3axonu 3a [lorounumu//leno3utHumMu paxyHkamu KiieHTiB
0aHky — (i3muHMX 0Ci0, B SKUX MOXYThb NpUAMaTH ydacTh yci (i3MuHI OCOOM, IO JOCATIN
noBHOMITTS (18 pokiB) Ta opopmunu Jloropip 6aHKIBCHKOTO paxyHKY/JoroBip OaHKIBCHKOTO BKIIAAY
B 1mepiog mpoBeaeHHsS Akmii. Y4acTh y AKIISX HEMOBHOJITHIX, OOMEXEHO MJi€3laTHHX Ta
HeZle34aTHUX 0cl0 BiIOYyBa€eThCs y BIAMOBIIHOCTI O HOPM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

AKXl TpoBOASATHCS y BiamoBigHOCTI 10 [1o0kKeHh PO MOPSIOK MPOBEACHHS aKIlii, 3aTBEPKESHIX
[IpaBninasm  banky. Iudopmanis mnpo AKmii ONPHIIOJHIOETHCS Ha JIOMILI  OTOJOLIEHb B
banky/Bigninennsx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. Jlnsg npuitHATTS ydacTi B AKIi Ta oTpuManHs 6oHyciB KiienTy HeoOXxinHO mpu odopMIIeHi
JloroBopy 6aHKIBCbKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIy a0o mpu oopmiteHi AHKeTH-3asiBU
/monaTkoBoi yroau mpu mnpoinoHranii JloroBopy 0aHKIBCHKOTO BKJIaay (3a YMOBH IOINEPEAHbOTrO(Ha
MOMEHT yKJIagaHHs [[oroBopy OaHKIBCHKOTO BKIaay) oTpuMaHHs KiieHTOM OOHYCy, IO Ja€ 3MOTY
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii epioj yacy OTPUMATH aKIiHHUIA KYIIOH, B IKOMY BKa3aHO
THT/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpratu akuiiiHOi Mpomo3umii, 110 HpU3BETH A0 3MiH yYMOB BiAmoBigHoro Jlorosopy,
0(OPMITIOIOTECSI AHKETOI0-3asiBOIO/TOTATKOBOIO YTOJI0K0 J10 Takoro Jlorosopy.

3.62.ITopsaaok 3minu ymoB Jloropopy 0aHKiBcbKkOro paxynky/J1oroBopy 0aHKiBCHKOIo BKJIALy.
3.62.1.YV Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMOB JloroBopy, 3a SIKMM OOCITYTrOBY€THCS
[ToTounwuit/Jleno3uTHUI paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B 3Ky 3 Y4acTIO B akliiHIi mporpami
banky), Kmient mnomae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIATy.

3.62.1.1. V Bumaaky He0OXiZHOCTI BHECTH 3MiHM 10 yMOB JloroBopy OaHKIBCBKOTO BKJIany (yMOBH
SKOro TependavyaroTb MOXJIMBICTH 3MeHIIEHHs cymu Bknany), Kiient nmogae no banky AHkery-
3asBy npo 3MEeHIIeHHs cyMHu Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIALTY.

3.62.2.AknentoBana bankom AmnHkeTa-3asBa mpo 3MiHYy YMOB BimmoBigHoro JloroBopy/JlomatkoBa
yroga mpo 3MiHy yYMoOB JIOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOIO Takoro JloroBopy Ta
BI/IMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BianoBinHOro JloroBopy BinOyBaeTbcs B JieHb akuenty baHkoM AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B jeHb,BU3HAUYEHHUI B yKJajaeHiid cTopoHamu Jl0aaTKOBid yroi
po 3MiHy yMoB Jlorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaitH-0aHk nependavae 31iiiCHeHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxomsAThes Ha [lorounomy paxynky Kiienta, Bigkputromy y baHKy Ha yMoBax  BiJIIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BuUKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
po3paxyHKOBUX JOKyMeHTIB KiieHTa, He TmOBMHHI OyTH TIOB’si3aHI 31 3JIMCHEHHSM HUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OYTH OCKapKeHI uepe3 iX eJIeKTPOHY (popMmy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy uucii y ckiaai JJlorosopy KbO, He BuKItOUae MOKIUBOCTI 00poOIeHHST baHKOM JOKyMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTD bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migkimodeHHs 10 cucteMu OrmaiiH-0aHk KimieHTy HeoOXiHO MTPOBECTH PEECTPAIIio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT miaTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OunaitH-6aHk/[loroBopy
obciyropyBanHs I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. s 3piiicHeHHs AMCTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BIIKpHUTTS
SAKHMX He rnependavae HaJaHHs MOCIYrH 00CcayroByBaHHs B cucteMi OHiaitH-0aHK, KitieHTy HeoO0Xi1HO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BUH Mapojib BXoAy Ha jpoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
po3paxyHKoBOro jgokymeHTa. bank i KmienT, yknasum nanuit Jlorosip, AiHIUIH 3roAM BITHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAaHOrOo Yy TakoMy 1H(OpMaliifHOMy TIOBIIOMJIEHHI, € aHaJoroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS, M1IIMCaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISJI BBEJIEHHSAM TaKOTO
napoJisi BBaXKAIOThCs MianucaHuMu KimieHToM BiacHopyy.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JOIOMOTOO
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KiienTa. [ nporo HeoOXiHO HAJaTH BIANOBIOHY MHCbMOBY 3asBy 110 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmu
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux I[IpaBun. Jlnsg 1nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMHUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenedOoHyBaBIITH
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIICHHS MO KaHaJaM MOOLIHBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxyHnkax Kiienta TperiMm ocobam, mo BimOyJoCcs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMarmiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiriearom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LWMHU IIpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-OaHk. [Hdopmaris npo 3MIHM yMOB HaJaHHA  IIOCIYTH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTscsi bankom B ¢opmi nosigomienns Kimienty 3a
30 (TpunusaTe) KaleHIApHUX JTHIB 10 BCTYMY Y Ji0 TaKuxX 3MiH 3a gomomoror Cucremu OHiaiiH-
O0ank.  Skmo KiieHT He 3rofeH 31 3MiHAMH YMOB HaJaHHS TOCIYTHd KOpUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SIKOI HNOYMHAIOTH MISTH TakKl 3MIHH, BIIMOBHUTHCS Bif
nocayry, nogaBmu 10 banky AHkety-3asBy mpo posipBanHs JloroBopy o6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha JAaTy, 3 SKOi MOYMHAIOTH JISTH 3MIHM YMOB
Ha/IaHHS TOCTyru KopuctyBaHHs Cucremoro Omnmaii-6ank KimieHT He BiIMOBHMBCS BiJ TOCIYTH, TO
BBaXkaeThCs, 0 KileHT moroauBcs Ha 3MiHY YMOB HaJlaHHA HOCIYTM KOpucTyBaHHS CHCTEMORO
Omnnaitn-6ank. ToOTO 3MiHM yYMOB HaJaHHA MOCAYrH KopucTtyBaHHA Cucremoro OniaitH-O0aHK
BBAXAIOTbCA TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WIO [IOYMHAIOTh 3aCTOCOBYBAaTHCh /10
B3aeMoBiHOCHH CTOpiH y BiINOBiIHY /ATy iX BIpOBa/KeHHS. TakuMm 4nHOM KIlieHT BHUpaxae CBOIO
BOJIFO IO CTOCYETbCSI 3MIHM YMOB HaJaHHA HOCIyru KopuctyBaHHs Cucremoro OHiaiH-0aHK
(icrotHOi ymoBH JIoroBopy) HUISIXOM MOBYAHHS. Y IIbOMY BHIIQJIKY 3aCTOCYBAaHHS 3MiHCHHX YMOB
Ha/JlaHHSA Tociayrn KopuctyBaHHs Cuctemoro OnilaiiH-OaHK B MepioA NMPOJOBXKEHHS JIOTOBIpHUX
BiHOCHH KitienTa Ta banky B10yBaroThbcs (PaKTHUHO HUISIXOM MOBYA3HOI 3TrOJIU CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHNalH-0aHK HampaBisieThcss bankoM B ¢hopMmi MOBIIOMIICHHS
Knienty 3a 30 (TpuausaTte) KajneHJapHUX JIHIB 10 BCTYIY Yy JIil0 TaKUX 3MiH 3a JjonomMororw Cucremu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HacTaHHS JaTH, 3 KOl MOYMHAIOTh JIATH TaKi 3MiHH, BIAMOBUTHCS BiJ] TOCIYTH,
nonasmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKY
B cucteMi OnnailH-0aHK. SIKIIO CTaHOM Ha JAary, 3 SIKOI MOYMHAIOTH MiATH 3MiHM 10 Tapudis
kopuctyBaHHsl Cucremoro Omnuaii-6ank KiieHT He BIIMOBUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapugiB kopuctyBanHs Cucremoro OnnaiiH-06aHk. To6to 3minu Tapudis
kopuctyBaHHsl Cucrtemoro OnHilaiiH-0aHK  BBaXKarOThCS MOTo[keHUMHU KilleHTOM Ta TakMMu, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHom KilieHT BuUpakae CBOIO  BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHUCTYBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OnnaiflH-OaHK B Nepiof] MPOJOBKEHHS
noroBipHuX BiHocuH KiienTa Ta banky BigOyBaroThes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOAM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmaris npo 30UIbIIEHHS NMEpetiKy onepauii, nocayr ta ¢pyHkuid B Cucremi OnnaifH-0aHK
He mnoTpedye iHauBIAyanbHOro iH(opmyBanHsa KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIepalito, nociayry, pyHkuito B Cucremi OHnaifH-0aHK 4u
yTpUMaTuCs  BiJ TaKoi omepariii, mnociayru, ¢ynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs Mepemiky omnepauiid, nmocayr ta ¢(yHkniii B Cucremi OniaitH-O0aHK
HanpaBigeTbes bankom B gopmi nosigomiienHs: Kmienty 3a 30 (Tpuausars) xaneHIapHUX JHIB 10
BCTYIy y JiI0 TakuxX 3MiH 3a jpornomoro Cucremu OniaiiH-OaHK, 3 MOXKJIMBICTIO BCTAHOBUTH JaTy

97


https://my.bankvostok.com.ua/

BIJIMTPABJICHHS TAaKOTro MoBimomiieHHsA. Skmo KiieHT He 3rofeH 31 3MiHAMU JI0 TIEPENTiKy ONepalliid,
nociyr Ta pynkmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JAaTH, 3 KO MOYMHAIOTH JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIyrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanus [JoroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mocayr ta pyHkuiit B Cucremi Onnaitn-6ank  Kitient
HE BIIMOBHUBCSI BiJl TIOCITYTH, TO BBAXKAETHCS, 1m0 KITiEHT MOroauBces Ha 3MiHY 10 TEpEiKy orneparii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynkmi B Cucremi OHNaiiH-0aHK BBaXKAIOTHCS MOTOKEHUMHU KITiEHTOM Ta TaKMMH, 10 TIOYMHAIOTH
3aCTOCOBYBAaTHCh 710 B3aeMOBiqHOCHH CTOpiH y BIANOBIAHY JAaTy iX BIPOBAKEHHsS. TakuM YHMHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaitH-0ank ( icToTHOi ymoBH JlOroBopy) HUIIXOM MOBYAHHS. Y LbOMY BHIIAJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy onepairii, mociayr ta ¢pyHkmiid B Cuctemi OHnaitH-0aHK B Tmepion
MIPOJOBKEHHS TOTroBipHUX BinHOCHH KitienTa Ta banky BigOyBaroTbcs (paKTHYHO HMUIIXOM MOBYA3HOT
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinMoBuTH Yy TmpoBeAeHHI omepainii, sKkuo KiieHT He NpoMIIoB HaNEKHHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOAABCTBa YKpaiHu, HopMaTuBHUX JokyMeHTiB HBY Ta BHyTpimHix nonoxxeHns banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OnnaifH-0aHK 3 METOIO 3aM00IraHHs MIaXPaiCbKUM OIepallisam;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHjnaiiH-0aHK y pa3i HasBHOCTI OOCTaBMH, IO JAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn poctyn Kimienty no cuctremu OniaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-6aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKy He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3niiicHIOBaTH JOTOBIpPHE CIHMCAHHS KOIITIB 3 paxyHKiB Kiienra, y T.4. paxyHkiB «Haxommikay /
«Haz6uparyc» 3a mocnyru B Cucremi OniaitH-0aHK y MOMEHT 3/ilicHeHHs omepailii B Cucremi
OmnnaitH-0aHK.

4.6.14 3niicHroBatrn  MojepHizanito Cucremn OniaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’S3KY 3 UMM THMMYAacoBO NPU3YHNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn g0 Cucremu OnnaifH-0aHK y pasi nopymeHHs KiieHToM 3axoaiB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0aHK, nependadennx 1m.4.10. mux [Ipaswr;

4.6.16.B Oynp-skuil yac 3a BIACHOIO 1HIIIATHBOIO B OJIHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7. KuieHt Mae npaBo:

4.7.1. Kopucrysatucs Cucremoro OninaifH-6aHk BiamoBigHo 10 ymoB [IpaBun/ foroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHitaiiH-0aHK;

4.7.2.3niiicaroBaTtu onepaiii B Cucremi OHnaitH-0ank BianoBigHo A0 BuMor [Ipasui/ JloroBopy
oOciyroByBanHs [loTounoro paxyHky B cuctemi OHilaliH-0aHK Ta YUHHOTO 3aKOHO/1aBCTBA;

4.7.3.Bumaratu Bijg banky BukoHanHsa ymoB IIpaBui / JloroBopy o6ciyrosyBanus IloTounoro
paxyHKy B cuctemi OHmaitH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IIHCHEHHS onepailiii 3a paxyHkamu Kiienra B Cucremi OnnaitH-0aHK,
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110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosigHo 1o ymoB Ily6niunol
npono3uitii/JloroBopy o6cimyroByBanns [lorouHoro paxyHky B cuctemi OHnaiH-0aHK.
4.7.5. 3Beprarucs 10 banky 3a KOHCYIbTaLIIMU CTOCOBHO IIOZI0 KopucTyBaHHS Cucremoro OHmaiiH-
OaHK;
4.7.6. B onHOCTOpOHHBROMY TOpPsAKY po3sipBatu JloroBip oOcmyroByBanus IloTounoro
paxyHKy B cuctemi OHaitH-OaHK.

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hapmatu Kimienty noctyn no cucremu OniaiiH-0aHK BignmoBimHO 10 ymoB IlpaBuin/ [oroBopy
oOciyroByBanHs [lorounoro paxyHky B cuctemi OHIaiiH-0aHK;

4.8.2. BuxonyBaru inimiioBani Kiientom Jluctanuiiini posnopsypkensas, EPJ odopmieni y
BiamoBigHOCTI 10 yMoB IIpaBun/loroBopy o6cinyroByBanHs [loTounoro paxyHky B cuctemi OHIaliH-
6aHk, [HCTpYyKIIiT KOpUCTYBada Ta YUHHOTO 3aKOHOJIABCTBA;

4.8.3. 3abesneuyBatu HeposrojomenHs iHdopmarii nmpo Kiienta Ta #oro omepamisx B Cucremi
OmnuaiiH-0aHK, B MEXKax, epe10aueHnX YNHHUM 3aKOHOJIaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. BukonyBatu ymoBu IlIpaBun/JloroBopy ob6cmyroByBanHs [loTo4HOro paxyHKy B cHCTEMI
OnnaifH-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHilaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOrPaMHUX
3aco0iB, 1m0 BignoBimaroTh BuUMoram llpaBmi/ JloroBopy oOciyroByBanHsi IloToyHOrO paxyHKy B
cucremi OHaiiH-0aHK;

4.9.3. JloTpuMyBaTUCh BHUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB IIpaBun//loroBopy
obciyropyBaHHs [loTouHoro paxynky B cucremi OHnailH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaiH-0aHK 3rimHo 1m.4.12. nux
IIpaBuu;

4.9.5. 3abesmeuyBartu 30epiranHs Ta KOHQIICHUIIHHICTh MapoliB Ta iHIIOI iH(popMaii, HeoOXiTHOT
JUIS TOCTYNy Ta 31iicHeHHs OaHKiBChkUX omepalliii B Cucremi OHnaiiH-0aHK, Ta HE PO3rOJIOLIYyBAaTH
TaKky KOHQ1IeHLIHY 1HpOopMaIlit0 TPETIM ocodam;

4.9.6. Ilo mipi HanxopkeHHs [HhopmaniiiHuX noBizomiieHb baHky npo 3MiHy yMOB LIUX
[TpaBun/[JoroBopy obOcmyroByBanHsi [loTrouHoro paxynky B cucteMi OnHiailH-0aHK, BKJIIOUYAIOUU
Tapudu, HeraitHO o3HalloMiIOBaTHCS 3 TakUMM I[H(pOpMaliHUMHU TOBITOMJICHHSAMH, a TaKOX
nepeBipsATH Ha caiiti baHKy 3a eJIeKTpoHHOI0 ajpecoro Www.bankvostok.com.ua iHdopMariiro oo
3miH ymoB IIpaBun/JloroBopy o6cnyroByBanHs [loTounoro paxyHky B cucreMi OHaiH-0aHK,
BKTIO4arouu Tapudu.

4.9.7. Ha Bumory banky BinBimaTu BingineHHs banky, npe oOcayroByethcs KimieHT, 3 MeTorO
OHOBJICHHSI CBOIX 1CHTH(IKAIINHUX JaHUX BIAMOBIIHO JO BUMOT 3aKOHOJABCTBA YKpaiHU 3 MUTaHb
(iHaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMiHY YTOUHEHHs iJeHTH(iKamiiHUX JaHUX, abo B
pa3i HesBkuM KirieHTa ans yTOYHEHHS NaHMX TO 3anmuTy banky, BaHk Mae mpaBo TNpUIUHHUTH
obciyroByBanHs Knienta B Cucrewmi;

4.9.8. JlotpumyBaTuCh 3ax0/AiB Oe3mneku npu podoti B CucreMi OHmaitH-0aHK, rependavyeHnx m.4.10
uux [Ipasui.

4.9.9. V pazi 3miau ta/abo BTpatn Homepy moOutbHOTO TenedoHy 3abimokyBatu cBii OOIiKOBUI
3amuc y Cucremi OunaitH-6ank (3aTenedonyBaBmu 10 banky 3a HOomMepom 0800 30 70 10 Ta
MPOMIIOBIIN TOJOCOBY ayTeHTH(IKAIlil0) Ta TEPMIHOBO 3BEPHYTHCH N0 BLAJIJIEHHS BaHKy B sxomy
obcnyroByetbes Kiient ans momaui 3asBu mpo 3miHy Homepy MoOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy IyHKTI [IpaBunm baHk He Hece »XomHOI
BIJIMIOBIJAJILHOCTI 3a HampaBieHHs OJHOPa30BOTO Mapojro BXoay Ta/abo OaHOPa30BOTrO MapoIto
onepamnii Ha Homep MoOumpHOTO TeNeoHy, sAkui Oyno 3MmiHEHO Ta/abo BTpadeHo. CTOpoHH
JIOMOBMJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaxaeThCcsl 3MiHEHUM B 3asiBi-/loroBopi 3 MOMEHTY
nogaui Kimiearom 3asBu npo 3miny Homepy MobinpHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH TIEpCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’str) pobounx nHIB
OHOBJICHY 1H(OpPMAIII0 32 MEPCOHAIBHUMH JTaHUMH Ta BIIMOBITHI JOKYMEHTH Ha TIiATBEPIKCHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3a0nokyBatu KopucTyBaHHs Cucremoro OHnaiiH-0aHK (3arenedoHyBaBIIU 10
banky 3a nHomepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH 110 BiJIisieHHs baHKy B sikomy o0ciyroByerhest KimieHT y BUajikax, sIKIIO € Ii03pa Toro,
o Kondinentiitai 1anHi cTaay BigoMi TpETiM ocobam.

4.10. TIIpaBuia oe3neku B cuctemi OHialin-0aHKk Ta Mexki BignosBinaasHocTi Banky

4.10.1. Ins Oesrieunoi pobotm B Cucremi OmniaiiH-6ank KiieHT 00OB’SI3KOBOTO TMOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPABUIL:

4.10.1.1. He posromomryBatu Kondinenmiitai gani (Ilapons Bxomay, OmxHOpa3oBHid mapoib ornepartii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IMOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oTi B Cucremi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatu KoudinenuiiiHi gani Ha Oyap-fKUMX IHIIUX caiTax B Mepexi
IaTepner, KpiM calty Cucremu Onnaiin-6aHK 3a €JICKTPOHHOIO aJIpeCcoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHI JaHi, [0 BUKOPUCTOBYIOThc B Cucrtemi OHmnaiiH-OaHK Ha
o0JlaiHaHHI 332 JOTIOMOTOI0 SIKOTO 3[iiiCHIOEThCSI poOoTa B Crucremi OHitaifH-0aHK, a TaKOX B Oy/b-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MOKe OyTH JOCTYITHUM TPETiM 0co0am.

4.10.1.4. He BiamoBigaTtu Ha €IEKTPOHHI JIUCTH 3 MPOXAHHSAM BHUCIATH KOH(QieHUiiHHI naHi. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KoHdigeHUuiiHUX naHux
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EJIIEKTPOHHUX JIMCTIB 3 IMPOXAaHHSM BHCIATH
Kondinenmiiini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienta, mo BukopuctoBytoThest B Cuctemi OHnaiin-
0aHk cranmu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII TUMUYACOBO 3a0JOKYyBaTH KOPUCTYBaHHS
Cucremoro OninaifH-6aHkK 3riiHO MyHKTY 4.5.8. [IpaBu.

4.10.3. BukopucToByBaTH HaJle)KHE aHTHUBIPYCHE Ta MEPEXKeBe MPOrpaMHe 3a0e3MedeHHs ISl 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIICHHS.

4.10.4. BukonyBatu Buxija i3 Cuctemu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHs poOboTH a0 mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIDAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
[TpaBun/JoroBopy obcayroByBanHs IlorouHoro paxyHky B cucreMi OHnaiiH-0aHK Yy pa3si
HegoTpuMaHHsIM KiieHToM 3axofiB Oe3neku npu pobori B Cucremi OHnailH-0aHK, B TOMY YHCIHI
3a3HayeHux B I.11. 4.6.-4.10 ta n1. 4.5.2 [Ipasui.

4.10.6.3 MeTOI0 BHKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpalHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IUIATDKHUX CUCTEM, IHIIMX BUJIB PO3PAaXyHKIB 32 JOIMOMOIOK CHUCTEM TUCTAHLIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kinienra, a Takox Juis 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpalCbKUX Al 3 OOKYy TpeTix
oci0, bank o00o0B’a3k0BO0 BuMarae BiJ KileHTa mnpoxomkeHHs mpoueaypu AyTeHTH]IKaIlli.
Ayrentudixkanis Kiienra npoBouThcs KOXXKHOTO pa3y nepea HaganHsaMm Kiienty nocryny no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J51 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiOBaTH HACTYIHI 6aHKiBChbKi oneparlii B Cucremi OHaifH-0aHK:

- omeparii 3 Teperisiay 3a TMOTOYHUMH, BKJIAJHUMHU (ICTIO3UTHUMH), KPEIUTHUMH paxyHKaMU
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouioBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaIIOT,

- omepaiii 3 mepepaxyBaHHIM TPOIIOBHX KOMITIB 3 [loTOYHOTO paxyHKy Ha paxyHku baHKy Ta Ha
paxyHKH B iHIIMX OaHKaX B HalllOHAJIBHIN BaJIOTI,
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- omepaiiii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHIl BaJIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM II1a0JIOHOM;

- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;

- OTpUMaHHS NOBiAOoMIIeHb Bix baHKy, B T.4. iH(popMmaIlii o cTocyeThbCsi 3MiH iICTOTHUX YMOB
HoroBopy obciyroByBanns Ilorounoro paxyHky B cucreMi Onnaiin-6ank / [Ipaswi;

- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKaMm;

- aktuByBaTH nociyry «Haxonunkay»/ «Haz0uparycy;

- mnozgatu AHKery-3asBy/3asBy npo opopmiieHHs/mepeodopmitenns [lnaTixnoi kapTky;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BiacHy IlmaTixHy KapTKy;

- 3wminutu [1IH-xox no BiaacHoi [lnatixkHOT KapTKH;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TIPUB sA3aTH JIEKUIbKA TUIATDKHUX KapTOK, 110 €MITOBAaHI B paMKax pi3HUX OaHKIBCHKHX MPOIYKTIiB
70 oJfHOrO HOMepa MoOinbHOTO Tenedony. Ilepekazu B cucremi OHJalH-0aHK MK KapTKaMH, 110
MIPUB 's3aH1 O OJJTHOTO HOMEPY MOOUIBHOTO TeneoHny, as Tapudikallii BBAXKAIOTHCS IepeKkazaMu, 110
MPOBE/ICHI MK BJIACHUMH KapTKaMH;

4.11.2. Omepauis nepeka3dy KOMTIiB 3a TexHonoriero MoneySend/Visa Direct ckiamaerbes 3 IBOX
YaCTHUH:

-omepallisi CIUucaHHs — 11e TpaH3aKIis crnucanHs komTiB 3 [Torounoro paxynka 3 Bugauero 1K
-omeparlis 3apaxyBaHHs — [I€ TpaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounmii paxynok 3 Bumadero [1K.
Jlna yenimHoro iHiniroBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatu 16 — 3Ha4yHMIA
Homep 1K orpumyBaua, a Takoxx HeoOximHo BBectd HOoMmep IIK inimiaTtopa mepekasy, cTpok ii nii,
CVV2 / CVC2 kon. CkopuctaTucsi JaHUM CEpBICOM MOXIHMBO uepe3 cMmapTdoH Ta OnHinaiH-OaHK.
Sxmo ITK Hepxarens TIK migrpumye Mastercard SecureCode/ Visa Secure — mijg vac mepekasy
KomTiB uepe3 cMapTdoHn / OHnaitH-0aHK, TO JOJATKOBO HEOOXiAHO Oy/e MiATBEpAUTH BUKOPHUCTAHHS
[IK inimiaTopa mepekasy, IUISIXOM BBEJEHHS Secure-Koay, mo Oy/e BianpasieHuii baHkoM y BUTIIsI
SMS-noBinomnenns. Ilepekasani xomtu Ha IIK oTpumyBaua OyayTh JOCTYIHI OTpUMYBaudy ajs
BUKOPHUCTAHHS TMICJs YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo M0 1HIlaTopa TOBIIOMIISETHCS Yy
Cucremi Omnmaitn-6ank. Sxmo ITK inimiatropa IIK migkmrouena mo mociayru SMS-info, imiriatop
nepeKas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKa3 HUIIXoM 1H(OpMaLlIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;

411.4. Tlopsaaok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS OIepauii y
Cucremi OnnaiiH- 6aHK BU3HavYaeThes 1.4.12. TIpaBui.

4.11.5. Iomo koxxHOI OKpeMoi iHiIioBaHOi BiAMOBiAHO 10 1iel [TydniuHoi mpono3uilii 6aHKiBCHKOT
omepamii gie Ta pemakuis [lyOmigyHoi mpomoswiii, mo Oyjga YMHHOK HAa MOMEHT IHIIIFOBaHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmepariii, KO iHIIe Oe3MocepeqHhO0 HEe BHU3HAYEHO TaKOK PEeTaKIlielo
[1yOniuHOi Ipono3uii.

IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TOUHOrO paxyHKy
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi omepaiii BBaXKaeTbCsl 3AIMCHEHHUM 3a HAcCTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycrnimHoi ayteHTu¢ikanii Kimenrta ans noctyny no Cucremu;

- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiJIMOBIAHOI OaHKIBCHKOT
oreparii;

- IligTBepmkeHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.

411.6. bank mMae mpaBo He BUKOHATH iHiliH#oBaHy KiieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHUX HUKYE YMOB:

- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KomTiB A 311HCHEHHS BiAMOBIIHOI onepartii abo
OIIJIATH KOMICIT;
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- Hespniticuenns  KiieHTOM — oImiaTu Cucremn OmnnaiiH-OaHK, Taka
ormiara mnependadeHa Tapudamu;
- HasBHocTi nij03py HA BYMHEHHS MIAXPANCHKUX Jii;

- HasaBHocTi mpo6isieM TEXHIYHOTO XapakTepy.

JOCTylly 10 SIKIITO

4.12. BapricTh NOCJYIr" Ta NOPSIJI0K PO3PaXyHKIB

4.12.1. bank Hanmae KiieHTy miaTHI TOCIYTH BIAMOBIAHO A0 MEPETiKy Ta Ha YMOBaX BHU3HAUYEHUX
[TpaBunamu//IloroBopom oociyropyBanHs [loTounoro paxynky B cuctemi OHTaiftH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS yTPUMYBATH KOMICii, 10 nepeadadeHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obOciyroByBanHs [loTounoro paxyHky B cuctemi OHnaiH-OaHK (Y
cknani [JloroBopy Ha KBO abo oxpemoro JloroBopy) nurixom mnpuidHsaTTs [lyGmiyHOi mpomosumiii
KiieHT miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiiicHeHHi OaHKIBCHKMX ormepautiid 3a ponomoror Cucremu OmninaiiH-Oank Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 airounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHui JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [TIAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KANeHOApHUL MicaYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TPH. | KIJBKICTh, T.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs

***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi

Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu

OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AimMimu, wo GIOPI3HAIOMbCA IO NiMImie

banky, scmarnosnenux ona oanoco muny onepayiti 6 cucmemi Onnavin-oanx I[AT « BAHK BOCTOK».
4.13.1.3.

Makec. cyma 1
(ommier)
omepariii

3arajibHUM JIIMIT Ha MICSLL™ 3aranpHUN JIMIT Ha PiK*™*

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH TMPOIAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim na micayb — cyma ma KiivKicms onepayii, 30iliCHeHd 3a 00UH KaleHOAPHULL MiCaYyb

**/limim na pik— cyma ma Kinvkicms onepayitl, 30ilicHeHa 3a 00UH KAeHOapHUll piK

***¥3mina nimimis He nepedbauena.

4.13.2.KnieHT Mae mpaBO 3MIHUTH JIMITH Ha 37iliCHeHHs ormepairiii B cuctemi OHuaitH
Oank,BctanoBineHi 1. 4.13.1., skmo Taka 3miHa nepenbadeHa numu [lpaBunamu. s 3miHu dimiTy
Knienty HeoOXxiaHO 3BepHYTHCS 10 BijIiieHHs baHKy Ta HajaTu BiANOBIIHY 3asBY a00 CKOPUCTATUCS
nmociyror 4ar-6ora 3a ymoBu aknenty Kmientom Ilybmiunoi mpomoswuiiii banky Ha nucraHmiiHe
obciyropyBanHs [lorounoro paxynky (IloTouHuMX paxyHKIB) 3 BHIAu€l0 €JIEKTPOHHOTO IUIATLKHOTO
3aco0y 3a gomomoror Cucremu OmnnaitH-OaHk, peectpanii KiieHTa sk KopucTyBaya B CHCTEMI
OmnnaitH-6ank a1 ¢iznyHuX 0cid 3 BukopucTtanusaMm Kiienrom npoctoro enekrponnoro mignucy (EIT)
JUI 3MiACHEHHS eneKTpoHHOi B3aemoxii Kiienta 3 Bukopucrtanusm mpocroro EIl BukitoyHo 3
baHKOM 1 3 BUKOpHUCTAaHHSIM TEXHOJIOT11, Bu3HauYeHo1 bankom, 3a monomororo cuctemu OHIaiH-0aHK
mnig yac mianucanHs npoctuMm EIT Kmientom nokymenriB, mepenbadenux llpaBunmamu HanaHHS
0aHKIBCHKHX MPOIYKTiB Ta mociuyr ¢iznaaum ocodam B [TAT «BAHK BOCTOKM.

4.13.2. Ctpok, Ha skuii KitieHT Mae mpaBO 3MIHHMTH JIIMIT 32 TICBHUM THUIIOM Ofepalii: roauHa, 100a,
THXKIEHD, MICSIIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHs eJIEKTPOHHUX JOKYMEHTIB IPOCTHMM €JeKTPOHHHUM IiJINHCOM B cHCTeMi
Omniaiin-0ank

4.14.1 Knientu banky, siKi € 0JHOYACHO:

-oco0amu , 1110 MalOTh MOBHY J1€3J]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIIKpWIIM paxyHOK B pamkax [IpaBun HamaHHs OaHKIBCBKHX TPOJAYKTIB Ta MOciHyr (isumuaHuM
ocobam B IIAT «bAHK BOCTOK», 3arBepmxenux IIpotokomom IIpasninns ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOThH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEJIEHHS olepari,
MOB'A3aHKX 13 3MIHCHEHHAM MiANPHUEMHHIIBKOT isIbHOCTI/ IPOBA/KCHHSIM HE3aJIeXKHOI mpodeciitHol
TISIIBHOCTI;

-IIFOTH 0COOHUCTO

MaroTh MOXKJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JJOKYMEHTH POCTUM €JIEKTPOHHUM ITiITHUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kunienty noctynmy no Cucremum OmnuaiiH-OaHk y pexkuMi 3actocyBaHHs [Ipoctoro EIT
3mificHioeThess bankom 3a ymoBu HasBHOCTI y Kiienta Bigkputoro xoua 6 omnoro Ilorounoro
paxyHKy 3 BukopuctanusM 1K Ta oratu xomiciit 3rigHo Tapudis.

B xopmi peanizauii nqorosipHux BigHOocuH banky Ta KiieHTiB-(hi3u4HMX 0CI0 IO CTOCYETHCS aKLENTy
Knienrom IlyGnmiunoi mpomo3umii Ha yKiIaJaHHS J0TOBOpPY OaHKIBCBKOTO paxyHKY/Bkiany (0e3
BukopuctanHs [IK), noroBopy OaHKIBCHKOrO paxyHKy Yy OaHKIBCbKMX MeTanax Ta I[lyOmiuHoi
MPOMNO3ULii Ha YKJIaJaHHS JOrOBOPY IMpO HaJaHHS Yy TUMYAacOoBE KOPHCTYBAHHS 1HAMBIyalbHOIO
ceiipa He BUKOPUCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTAHHSAM IPOCTOTrO €JIEKTPOHHOTO
ITHICY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  EIEKTPOHHUM
nianucoM, akuentye [lyOmiuny mpomnosuuito banky Ha  0OCIIyroByBaHHS IOTOYHOTO PaxyHKY B
cuctemi OHmaitH-0aHK.

4.14.3. Knient BukopuctoBye mnpoctuil enextponHuil mianuc (EIT) ans 3aificHeHHS eneKTpOHHOT
B3aemonii Kiienta 3 BukopucranHsMm mnpoctroro EIl BukmiouHo 3 baHkoM 1 3 BUKOpHUCTaHHS
TeXHoJIorii, BU3HaueHoi bankom, 3a nmomomororo cucremu OHIaWH-0aHK i 4ac MiANUCaHHA
npoctuM EIl Knientom noxkymenriB, mnependoauenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOJIYKTIB
ta nociayr ¢izugyauM ocobam B I[TAT «BAHK BOCTOK»: 3ass-ZlorosopiB npo akuent [Ty6miuHoi
nporo3unii  banky, Amnker-3asB,llacnopTy CHOXHBYOrO KpemuTy, IHIIUX JOKYMEHTIB, UIO
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BCTaHOBJIIOIOTH/PEryNIOI0Th  MpaBoBinHOcHHUM CTOpiH B paMKax BuIllleHa3BaHuxX [lpaBun 3
notpuMaHHsaM CTopoHamMM BHMOI UYHMHHOIO 3aKOHO/JABCTBAa YKpaiHM, HOPMAaTHBHUX aKTIB
HamionansHoro 6anky Ykpainu.

JIOKyMeHTH,AN1uCcaHl baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIiANUCY, MAalOTh IOBIJOMJIEHHS
«JlOKyMEHT TiANMHCaHO eIeKTPOHHUM minmucom». s mepeBipku mignucy llpeacraBnuka banky
MOXJIMBO CKOPHCTATHCS OHJIaiH cepBicoMm nepeBipku EIl JlepkaBHoro mignpuemcta "HarioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4,144, ]lns BUpINIEHHS TOTOYHMX  IMHTAaHb, IO MOXXYTh BHHUKHYTH Yy TIpPOIIECi BHUKOHAHHS
BinmoBigHoro JloroBopy, bank Hanae koncynpranii KitieHty B TenepoHHOMY pexXuMi 3a TeIT.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexkax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci Bukonanus JloroBopy bank Ta KiieHT BiANoOBiAHO 10 3aKOHOJIABCTBA

-3IACHIOIOTh 3aXOH, sIKi 3a0e3meuyroTh 3axucT iHdopmarii, mo mnepemaetscs / Ilpoctoro EII
Knienra;

-rapaHTylOTh OOpOOKYy Ta BMKOpHCTaHHs 1H(opMalii, 10 NepeJaeTbesi, 3 AOTPUMAHHAM BUMOT
3aKOHOJABCTBA MO0 3aXUCTY iH(OpMAIIii.

4.14.6. Tlpu BukopucranHi Cucremu OHIalH-0aHK 3aCTOCOBYIOTHCSI ~ €IEKTPOHHI JOKYMEHTH 3
naknaaeaum [Ipoctum EIT Kimienra.

4.14.6.1. JlokymeHT B enekTpoHHiil popwmi 3 HaknaaeHHsaMm [Ipocroro EIl KnienTta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, skuii mianucaHo KirienToM BiIacHoOpyY;

4.14.6.2. 3a nomomororo Cucremu OwnnaiiH-6ank KiieHT mae mpaBo momaBatu baHky enekTpoHHI
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKIM IisUTBHOCTI. BUIM Ta MOpSAIOK 3aCTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYalOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATUBHUMHU
aktamu HarionaneHoro 6anky Ykpainu;

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BB@)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 33 YMOBH HOTO
BIJIIIOBITHOCTI YMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiANOBigHMM JloroBopam, mIO
ykiagaiotbes bankom Ta Kitientom B pamkax ITpasu;

4.14.6.4.Bci enekTpoHHI TOKyMeHTH, HampasiieHi KiieHToM Ta oTpumani baHkow, 3 HakJIaAeHHSM
npoctoro EIl, € nificHUMU, TOTOKHUMH Ta IUTICHUMH JOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SIKUX €
KitienT Ta € mijgctaBoro Ui 3A1MCHEHHS IOPUAMYHO 3HAUYIIUX A1 baHky;

4.14.6.5.F0puanuno 3Hauymi nii baHky, 3mificHeHI Ha mMmiJCTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MaroTh IOpUAWYHI HACTIIKHA, aHAJIOTIYHI
HaCNiJIKaM, 10 BUKOHaHI baHkoM Ha miACTaBi AOKyMEHTIB, mo Hagani Kiientom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHTOM BiacHOpPYY; BOHM HE MOXYThb OYTHM OCKap»KeH1 Ha Tid
HiJcTaBi, MO i Al He MATBEP/PKYIOThCS JOKYMEHTaMH, BUTOTOBJIIEHUMHU Ha MarepoBOMY HOCI;
4.14.6.6.Ilepen naknanenusm Ipocroro EIl Ha enexTponnuit mokymeHT KitieHT Mae o3HallOMUTHCS 3
JOKYMEHTOM Ta OyTM 3rOoJHMM 3 HOro 3MicTOM B IMOBHOMY o0cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPEeTeHs3ii 010 3MICTY €JIeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsaM [Ipoctoro EIl micns
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHSA, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN IOKYMEHT 3acBinuye, mo KiieHT o3HalloMHBCS 3 yciM
TEKCTOM JIOKyMEHTa, MOBHICTIO 3pO3yMiB HOro 3MiCT, HE Ma€ 3alepeueHb JI0 TEKCTy JIOKyMEHTa 1
CBIJJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTI, mepeadadyeHoMy JITOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITIJIKACAaB, TOIIIO) ;

4.14.6.7.0TpuMaBIIN CIICKTPOHHHUN JOKYMEHT, baHK 3IIHCHIOE MepeBipKy MITICHOCTI SJIEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHaiexHicte KiieHry.

4.14.6.8.EnekTpoHHUIl  JOKYMEHT BBakaeTbcs mimnmucanuM [Ipoctum EIl  Ta cmpaxkHiM (1O
BUXOAUTH BiJ KilieHTa) Mpy 0AHOYaCHOMY JOTPUMaHHI HACTYMHHMX YMOB:

a) eJIeKTPOHHUHN JOKYMEHT OTpUMaHo baHkoMm;

0) enexTpoHHM JoKyMeHT MicTuTh [IpocTuii EII Kiienra;

B) 3a pe3yJbTaTaMH TepeBipku BaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJICHUM
npoctuM EII Kiienra nificno Hanexxuts KitieHry.

4.14.6.9.EnexktpoHHi nokymMeHTH Oe3 HakmaaeHHs agirodoro [Ipocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIH, BaHKOM He po3TiIsialoThCs 1 He MPUHMAarOThCA.
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VY pa3i odopmueHHs KiieHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TMOPYIICHHSM BHMOI YHHHOTO
3aKOHOJ/IaBCTBA, B TOMY YMCJIl HOPMAaTUBHO-TIPAaBOBHX akTiB HarionaasHOTO 6aHKY YKpainu, bank mae
paBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopuctranas Kmieatom Cucremun OnHnaiiH-0aHK HE BHKJIIOYAE MOXJIIMBE OOPOOJICHHS
bankom noxymenTiB KiieHTa Ha manepoBuX HOCISX. Y BUNAIKY HAaIXOMKEHHS 10 BaHKy MEKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY y ManepoBiii Ta/abo eIeKTpOHHIH
dbopwmi, bank mpuiiMae KOXKHHI OKpEeMHid JJOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
[IbOMY, BIATOBIJANBHICTh 32 OJAHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHX) Y IMamepoBiit
Ta/abo enekTpoHHik Gopmi Hece KimieHT.

4.14.8. Buxopucranus Cucremn OmnnaiiH-0aHk  BuMarae HasBHOcTI y KirieHTa HEoOXigHOTO
obnmagHanHsa. Jloctym mo mepexi IHTepHeT, a TakoXX 10 TEXHIYHMX 3aco0iB Ta MPOrpamMHOrO
3a0e3neueH s, MO0 € HeoOXiTHMMHU s 3aidcHeHHA aoctyny ao Cucremu OmHnaiiH-0aHK, HE €
npeameTom 1ux I[paBui 1 3a06e3neuyerbest KitieHTOM caMOCTIHHO 1 3a oro BiaacHU#M paxyHoK. KiieHT
Mae 3a0e3neunt Ha cBoemy 11K, 3 sKoro 37iiicHIO€ThCS BX1J Ta moAaibina podora B OHnaiiH-0aHKYy,
BCTaHOBJICHHS JIILIEH31HHOIO aHTUBIPYCHOT'O IPOrPaMHOI0 3a0e3MeYEeHHS.

4.14.9. baHk 3BUIBHSAETHCS BiJ] BIAIOBIIATBHOCTI y pasi:

-He3a/10BUIbHOrO foctyny KiienTa 10 Mmepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJIC)KHOTO (YHKIIOHYBAaHHS TPOTPaMHOrO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankowm;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEPEXeBOro 3axucTy pododoro micus Kiienra;

-HecnpaBHOCTI Ta AedexTiB Obnaananns KiienTta un ioro HeMpaBUILHOTO BUKOPUCTAHHS;
-eukopuctanHs Kimientom Cucremn OnnaiiH-0aHK 3 TMOPYHICHHSM MPaBHJ, BCTAHOBJICHHX
[IpaBunamu;

-nopymiernast [IpaBun Ta/abo BigmoBimHoro JoroBopy 3 Ooky KirieHTa muisixoM HaBMUCHUX JIiid,
He0an0CTI Ta 0e3MIsTIBHOCTI;

-IIOMHJIKOBOT'O 3apaxyBaHHs (CIIMCAHHA) KOWITIB Ha (3) paxyHKH (-iB), sike BinOynock 3 BuHM KitieHTa;
-B1JICYTHOCTI €JIEKTPOEHEePrii, IPUITMHEHHS Ha/laHH [TOCIIYT BHACIII0OK CTUXIHHOrO JINXa;

-30uTKiB KitieHTa, noB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIpHOCTI 1H(OpMaIlii B JOKyMeHTax, HajaHux KiieHToM;

-371IICHEHHsI JOCTyny Ta/ab0 1HILIIOBaHHS IMOCHyr, nependaveHux uummu I[IpaBunamu, TtpeTiMu
oco0amu, y pa3i OTpUMaHHs TpeTiMu ocoOamu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
MapoJ0 BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBIJOMJIEHHS KilieHTOM 3a3HaueHO1 B IIbOMY ITYHKTI
KOH]1AeHITIIHOT iH(pOopMaIlii TpeTiM ocobam, madopy TPETIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX 0ci0, 00 BUKOPUCTAHHS Ta 3aCTOCYBaHHS 1H(opMalii OTpuMaHoi 3
OyIb-sIKOTO JIKepea, JUisl HECaHKIIOHOBaHUX omepailliii 3 Cucremoro OHITaifH-0aHK;

-30uTKiB KitieHTa, OB’ s13aHUX 3 HEHAIEKHUM BUKOpUcTaHHAM Cuctemu OHaitH-0aHK;

-3MIHM 3aKOHO/IAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-NPABOBUX AaKTIB, SKI
3MIHIOIOTb YU TNPUNHMHAIOTH  [PABOBIJHOCHHH, 0  PEeryjlolThcsd  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOYN MiAMUCAHHSA eJIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cuctremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocib 1o 3aco6iB Cucremu OHnaiH-0aHK.

KiienT Hece BiANMOBiJANbHICTh 3a 3MICT YCiX JOKyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHHUX
Knientrom 3acobamu Cuctemu Ta nepenanux Ao banky micns Haknagenss [Ipocroro EIT.

JHoxkymenTu, Hagani Kinientom banky 13 Haknagennsm mnpocroro EIN, mpuitmarotscst bankom sik Taxi,
110 mianucani ocoobucto Kiientom.

4.14.11 KrnieHT Hece BiAMOBIAAIBHICTH 32 €MEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMHCaHi
ocobucto Kiientom.

Axuentyroun Ily6miyHy npomno3uuito banky Ha 00cCiyroByBaHHs MOTOYHOTO PaxyHKY B CHCTEMI
Onnaitn-6ank, KimieHT miaTBepKye Ta rapaHTtye, 1o Bci omeparii 3 BukopuctanusaMm [Ipoctoro EIT
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3IHCHIOIOTHCS/3iicCHIOBaTUMYThCs  KitieHToM ocobucto. KimieHT Takok MiATBEPIKYE Ta TapaHTYE,
mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
MPOBEJICHHSM oOIlepaliii mo paxyHky/paxyHkax KiieHta (B TOMYy 4HCIi TpeTeH3id MaWHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO JO0 HOMEPY MOOUIBHOTO TeiedoHy (JIOTiHY), Mapojilo BXOIY
/OIHOPA30BOTO MApONI0 BXOAY Ta oOmamHaHHA KilieHTa OTpUManu OOCTYN CTOpPOHHI ocobu. Y
BHIAJIKY, SIKIIO O MOOUTIBHOTO Tene(oHy (JIOTiHY), apoJI0 BXOAY /0JHOPA30BOTO MMAPOJII0 BXOAY Ta
obmagnanns KiienTa oTpumanu JocTym TpeTi ocoOH, 30MTKH, 3amofisHi onHiil i3 CTopiH nux
[IpaBui,a TakoX JOTOBOpIB, yKkiageHux Mik bankom ta KilieHTOM B paMkax Ta Ha BHUKOHaHHS
[IpaBwi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KiieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
[Ipoctum EIl Kiienrta/onepariii, 3miiiCHEHOI Ha MijACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUI
[Ipoctuii EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI JO HOMEPY MOOITBHOTO TeiaedoHy (JoriHy),
MapoJII0 BXOy /OTHOPA30BOTO MApOJIt0 BXOMy Ta oOsiagHaHHs KirieHTa, MiuiararoTh BiIIIKOyBaHHIO
3a paxyHok Kimienra.

3a mopymieHHs CBOiX 3000B‘s3aHb 3TiHO BUINECHAaBEIEHHX yMOB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKianeHoro/ykinaaeHux B pamkax Ilpaewn, Kiient nporsrom 10 (ecstu) OaHKIBCHKUX JIHIB
BiIIKOZI0BY€e baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CJIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucreMmi OHJaliH-0aHK Ta
MOPAIOK i{oro po3ipBaHHst

4.15.1. loroBip 00CiIyroByBaHHsI IOTOYHOI'O paxyHKY B cuctemi OHnaiiH-0aHk (y ckiazni Jlorosopy
KBO a6o JloroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoMm Ta
Knientom 3 wmomenty axkuenty [lybmiunoi mnpomosunii banky Ha yknagenas JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaiH-OaHK st Gi3MYHMX OCi0 B TOPSJKY,
BU3HaYeHoMy 1iumu [IpaBunamu.

4.15.2. Crpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cuctemi OHaifH-0aHK CKiamae
OJIUH PIK 3 AaTH HOro yKiaJeHHs.

4.15.3. JloroBip BBa)ka€ThCsl MOJOBKEHUH Ha TOW K€ TEepMiH, sKmo >xogHa i3 CTopiH He Hamana
BIJNIOBITHE MOBIOMJIEHHS Mpo po3ipBaHHs JloroBopy 3a 30 (TpuIusATh) KaJeHIapHUX JHIB J0
3aKIHYEHHsI CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependauenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOIO
paxyHKy B cucteMi OHilaliH-0aHK BBaXKa€TbCS PO3IPBAaHMM 3 MOMEHTY HaIlpaBJIEHHSI MHCbMOBOTO
noBiOMJIEHHS Ha ajipecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI HOTOYHOTO PaxyHKY B cucreMi OHiaiiH-
O6aHk 3a iHiniatTuBoro KuienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucteMi OHJIallH-0aHK BBaYKAETHCS PO3IPBAHUM 3 MOMEHTY TIO/IaHHS BiJIMTOBIIHOI 3as1BU /10 BIJIIJICHHS
banky.

4.15.6.Y pas3i BiamoBu baHKy Bim HamaHHS TOCAYrH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BianoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIIUHEHHAM [ii Takoro JloroBopy 3 i€l NpUYMHHU 32
1HiiaTUBOK baHKy rpomoBi komTy, mo Oynu crutayeHi KiieHTom 3a 0OCiIyroByBaHHS HMOTOYHOTO
paxyHKy B cuctemi OnnaiiiiH-06ank, KiieHTy He moBepTaroThes.
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PO31JI 5. HOPAJOK HAJAHHSA ®IBUYHUM OCOBAM IIOCJYT, ITIOB’SI3AHUX 3
BAHKIBCBKUMU METAJIAMUA

5.1. 3araybHi mos10KeHHs

5.1.1. [loTouHuii paxyHOK y OaHKIBCBKMX MeTajaX BiJIKPHBAETHCS 3 METOI IPOBEIACHHS OIepallii
KyMiBIIi/ipofaxxy Oe3roTiBkoBuxX baHkiBcbkux MeTamiB, M0 3apaxOBYIOTBCS 4epe3 BIAKPUTHHA Y
banky norounuii paxyHok KiienTta y 6aHKIBCBKMX MeTajlax.

5.1.2. loroBip 6aHKIBCHKOTO paxyHKY y OaHKiBCbKHMX MeTanax (Hamani- JloroBip y BM) yknanaerbcs
nusixoM aknentyBanHs Kimiearom [1y6mivunoi npono3umii (mux [IpaBwmin) banky nuisixom ta y crocio,
Bu3HaueHi mmmu [IpaBunamu. JloroBip y BM ckmagaerbest 3 myomignoi gactuau JloroBopy (mmx
[IpaBun) Tta imguBinyanpHOi yactuHu Jloroopy (3asBu-/loroBopy), mianucanHsMm skoi KirieHT
NpUEAHYETHCS 10 BinmosizHoro [loroBopy B minomy. HeBin’eMHOr0 yacThHOIO Takoro JloroBopy €
Tapudu banky.

3 Ily6miunoro mnponosuiiero (odeproro)/Ilybmiuaoro vactuHOl goroBopy KiieHT mae 3mory
03HAWOMUTHUCS Yy 3araibHoJOoCTynmHOMY uisi Kimienra wmicui B banky/Bimminennsx banky Ta Ha
odiuiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

[Ty6niuna yactuna JloroBopy BM (ui IlpaBuna) namaetbest Kiienty 3a ioro BuGopom y cmocio,
Bu3HadeHuit Kitientom B Tekcti 3asBu-/loroBopy, axmentoBaHoi KirieHTOM (3 BHKOpHCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux KiienTtom B aknenroBaniii Kiniearom 3asBi-Jlorosopi).
AxuentyBanus [lyOmiunoi mpono3uiii BigOyBaeThes nuisixoM noganHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom BcTanoBiieHoi bankom ¢opmu 3assu-lorosopy mpo akuent Ily6miunoi
MPONO3HILii HAa YKJIaJaHHS JOrOBOpY OAHKIBCHKOTO paxyHKy, miamucanoi Kimientom; [lorosip y BM
BBAXXAETHCS YKJIAQZEHUM 3 JaTd, L0 BH3Ha4deHa sk fAara akuenty KiieHToMm y BianoBiaHii 3asBi-
Jlorosopi.

5.1.3. Jara mianucanns 3asBu-JloroBopy npo akuent I[lyomniunoi npono3utii € [latoro Yknananus
HoroBopy y BM. 3asBa-/[oroBip CKpIILTIOETECS MIANMACOM YIOBHOBaXEHOI ocoOu banky Ta
CKpIIIIIOEThCA 3 60Ky baHky nmeyarkoro.

5.1.4 Micuem yknananss JJoroBopy y BM e micuesnaxomkenns banky (BiaainenHs abo iHIIOro Micis
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcsi 3asiBa-/[orosip Ha
yKJIaJaHHs BiAMoBiaHOTO [JoroBopy.

5.1.5. /lonepxanns nucbMoBoi Qopmu JloroBopy y BM (mamepoBoi € 00OB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH M bankowm 1 Kiientrom. [nauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOTrO (3a HasBHOCTI) HaAawoTbcs bankoM
Kunienty oapasy micns #oro miamucaHHsA, ajieé J0 NMouyaTkKy HajnaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B manepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mnianucoM Kiienta mpo oTpuMmanHs ykiaaeHoro Jloroopy y BM 1o moudarky HajnaHHS
Knienrty ¢inancoBoi nmociyru.

bank Bpyuae KilieHTy NOBIAOMJIEHHS JE€p>KaBHOMY BHKOHABLEBI/PUBATHOMY BHKOHABLIEBl PO
BIIKPUTTA paxyHKy y BM (y pasi, sikmo mono KiienTta € nyOnidHe OOTSDKEHHST PyXOMOro MaiiHa,
HaKJIaJIeHe JepKaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHKOHABIIEM) Ta BuUMarae Bij Kiienta mnucbmoBe
HiATBEPXKEHHS PO HOro OTpUMaHHS JIepKaBHUM BUKOHABIIEM/IIPUBATHUM BUKOHABIIEM.

5.1.6. lo momenTy ykiananus [Jloroopy y BM Bank 000B’s3k0B0 o3Haliomitoe KirieHTa 31 3MicTom
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHsS BKJIAJiB (i3udyHuX ocid, KiieHT oTpuMye OJMH €K3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B IMOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
biBuYHNX  0Ci0 Ha caiti banky B Mepexi [HTEepHET 3a E€JIEKTPOHHOIO  AAPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae [loBiAKy mpo cuCTeMy rapaHTyBaHHS
BKJIaJiB (P13MUHUX OC10 Ha ManepoBOMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Binainenns bauky.
5.1.7.bank  Hanmae KiieHTy Ha BHMOIY OCTaHHBOIO AaKTyaJbHY 1H(OpMAIII0O PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mig yac Aii BianmosigHoro [loroopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HUHUX OCIO».
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5.1.7.1. lo momenty yxinamanusa Jorosopy y BM bank mnosinomuB Kiienta mpo Tte, mo PoHp
rapaHTyBaHHs BKJIaaiB pismuHux ocid cait Www.fg.gov.ua (mami — ®oHa) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHX MeTajlaX.

5.1.8.bauk o3uaiiommoe Kiienta 3 JloroBopom y BM/uumu IlpaBunamu Ta pitounmu Tapudamu
banky B moctynHiit ¢popmi, musixom posminierns Jorosopy/ uux IIpaBun ta Tapudis B goctynmHomy
Mici (Toukax npojax banky Ta /a6o Ha Caiiti banky Toio).

5.1.9.bank Ha Bumory Kiienta Hamae BuTsr 3 nux [IpaBui moao nopsiaky o0cayroByBaHHS paxyHKY,
3aCBIJYEHUI YIIOBHOBa)KEHOI 0C00010 baHKy.

5.1.10.HaknaneHHs apemry Ha paxyHOK a00 NpUIIMHEHHS OIlepamiid 3a HUM,II0 OOMeXye ImpaBa
Kiienta Ha po3nOpsKEHHs KOLITaMM, po3MilleHMMH y baHkiBcbkux Mertanax, MOXJIMBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.11.V Bunazakax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YyHKIIIi TOAaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIIISAAY Ta Cy0’€KTa IEepBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

5.1.12. KinieHnT 30008’ 13aHUM:

5.1.12.1.V Bumanky 3MmiHu Tpi3Buma (iMeHi, mo-0aThKOBI),MICIS MPOXKUBAHHS, cepii Ta HOMepa
[IacropTa, PEeeCTPALIHOr0 HoMepa OOJIKOBOI KAapTKM  IUIATHUKA IHOAATKIB  IMPEICTaBUTU IO
iHpopMaIifo Ta BiAMOBIAHI TOKyMEHTH B baHK y AeCATHACHHUIA CTPOK 3 IaTH 3MiH.

5.1.12.2. Ilpu BiakpuTTi paxyHKy Yy baHkiBcerkux MeTanax Ta 311iiCHEHHI B MOAANbIIOMY (hiHAHCOBHUX
orepamiid, HajaBaTH Ha Mepmy BUMOry baHKy nokyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Iyist
3nilicHeHHs1 bankom mpouenyp inentudikamii, Bepudikailii, BABYCHHS Ta OLIHKH (DIHAHCOBOTO CTaHy
Knienra, (iHaHCOBOrO MOHITOPHHTY oOmepaliii, BaJIIOTHOTO HArsy y TMOPAOKY Ta oOcsrax,
nepeadayeHux JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMaTHUBHMMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (IHAHCOBOTO MOHITOPHHTY.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ MOCIYTH/MPOAYKTY LUISIXOM 3allOBHEHHS BiAMOBIIHOT
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsx
Ha/laHHSA baHKOM mociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIlIOBi 3000B’s13aHHs 3a J{oroBopom y
EM.

5.1.13.1.KnieHT He cmadye »OJHI TJaTeXi, BIAIIKOAYBaHHS, MTpadHi CaHKIII 3a peamnizaililo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro Jlorosopy y BM 3a moctpokoBe po3ipBaHHS
(1HiLitOBaHHS AOCTPOKOBOTO po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14. 3miau go Morosopy y BM moxyTh BHOCUTHCS HUIAXOM OopmiieHHS AHKeTH-3asiBH Ta/abo
JOJATKOBI YTOM 1O AOTOBOPY.

5.1.15.¥YmoBu J[loroBopy 0aHKiBCHKOI0 paxyHKY,BukJaaeHi B m.m.3.56-3.57. mux IIpaBua
PO3NOBCIOIKYIOTHCA Ha J[oroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHMX MeTaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHS .

5.2.1. bank 3naiiicHroe npuitmManHs bankiBcekux MetaiiB Ui 3apaxyBaHHS Ha TMOTOYHUH DPaxyHOK
Krnienta y OaHKIBCBKHX MeTalax 3a 3asBOI0 MPO MpHIMaHHS/BUAAYy OaHKIBCHKUX MeETaliB 3
JTOTPUMAHHSIM YMOB [[0oroBOpy Ta HOpM YMHHOTO 3aKOHOJIABCTBA 1 BHYTPIIIHIX JOKYMEHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTaniB Ha NMOTOYHOMY paxyHKy KiieHTta y
0aHKIBCHKHMX MeTajax.

5.2.3.0mnepanii mo KymiBIi-mpoaaxxy/oOMiHy baHkiBchkux MertaniB 3AIMCHIOIOTBCS M 4ac
(yHKIIIOHYBaHHSI BAJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MetaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS HUIAXOM MpoJaxy baHkiBcbkoro Merany Ha BalIOTHOMY PUHKY YKpaiHH, IpOIIOBI
KOIITH BUIAIOThHCS KIli€HTY 3 MOTOYHOTO paXyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 37iiicHeHHs onepariii (Ko iHIIe He BCTaHOBIIEHO Tapudamu) KirieHT crmadye BapTicTh
nocayr baHKy 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIANOBITHOCTI 3 Tapudamu banky.
Kowmicii crutauyroTbes B HalllOHaJIbHINA BaTIOTI. ™

*Sxmo paxyHok Kiienra Bigkputuil B iHO3eMHi# BamiorTi/bankiBchkux meranax, KiieHT mopydae
banky cnucyBatu 3 paxyHKy Ta 3[1IMCHIOBATH BiJl CBOTO 1MeHI Ta 3a paxyHok Kiienta mpopax
iHo3eMHO1 BamioTH /baHkiBcbkMX MeTaniB Ha BaJIOTHOMY PHHKY YKpaiHu /00MiH baHKiBChKHX
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MertalniB SK Ha BAJIIOTHOMY PUHKY YKpaiHW,TaKk 1 Ha MIXHApOJHOMY BallOTHOMY PHHKY Y CyMi
€KBIBAJICHTHINA 3a TOTOYHUM PHHKOBUM KypCcOM po3Mmipy 3aboproBaHocTti KiieHTa, a oTpumaHi Bin
MpOJaXy KOIITH B HAaIllOHAJIBbHIA BAJIOTI 3apaxyBaTH Ha BIIMOBIAHI paxyHKH baHKy, 3a SKUMU
OOJIIKOBYIOThCSI HapaxoBaHi baHKOM JOXOIM BijJ TaKWMX ONEpalliil 3 BpaXyBaHHSIM BUTpPAT Ha MPOIAK
1HO3eMHO1 BaOTH/Ipojak/00MiH bankiBchkux MeTaiis.
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PO311J1 6. JOT'OBIPHE CIIMCAHHA

6.1. VknaganusM BiamosimHoro [loroBopy croponu maomoBwmimcs, mo Kiient mpopydae banky Ha
mingctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHkiB Kimienra, y T.4. 3 Paxynky «Hakonwmikay,paxyHkiB, Bigkputux KiieHty-®i3uuHiidi 0cobi-
nianpuemito/pizuuHiil 0codi, sKa IPOBaIUTh HE3AIEKHY MpodeciiiHy aisapHicTh, Bigkputux y [TAT
«BAHK BOCTOKw», m. quinpo, kox €APIIOY 26237202 nns omiate 3a00proBaHOCTI MO OyAb-SIKOMY
JloroBopy, mo ykinaaenuit Mk Kiienrom ta bankowm, y T.4. o goroBopax npo HajaHHs (piHaHCOBHUX
Yy IHIUX mocayr banky Ta/abo y J0oroBopax MOpyKH/3acTaBH/INOTEKH, YKIaaeHUX MK KiienTom Ta
bankowm. JloroBipHe crnmcaHHs TPOIIOBUX KOIUTIB 3 paxyHKiB Kiienta y baHky BiamoBigHO A0 IIOTO
nyHkTy JloroBopy/IlpaBui 341 CHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAX, BU3HAUEHUX y JIOTOBOPAX
npo HajgaHHA (iHAHCOBUX 4M iHIIMX mocayr banky Ta/abo y J0roBopax MOpyKH/3acTaBU/IMOTEKH,
ykinaaeHux Mk Kiientom ta bankom. B pasi HemoctatHOCTI @00 BiJICYTHOCTI TPOLIOBUX KOIITIB y
BamiOTI 3aboproBaHocTi, KiienT nopydae bankKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEPHEHHS
3a00proBaHocTi 3a Oyap-sKUM YKiIaJeHUM JloroBopom, MpOLEHTaMU Ta KOMICISIMH, 33 paxyHOK
KOIITIB B IHIIMX iHO3eMHHX BamtoTax/baHKiBChbKMX Mertanax B Cymi, €KBIBaJCHTHIH 3a IMOTOYHUM
PUHKOBUM KypCOM CyYMi 3a0OproBaHOCTi Ta 3AIMCHUTH BiJ CBOro iMeHI Ta 3a paxyHok Kiienta
npoxax iHo3emHOI BamoTu/baHkiBchkMX MeramiB Ha BaJIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbkux MeTaniB sIK Ha BalIOTHOMY PUHKY YKpaiHH, TaKk 1 Ha MIDKHapOJHOMY BaJIOTHOMY
PUHKY, @ OTPHMaHi BiJ MpOJaXy/OOMiHYy KOIITH HANpaBUTH Ha TOTalmIeHHS 3a00proBaHOCTI, 3
BpPaxyBaHHSAM BUTpAT Ha MPOJaX 1HO3EMHOI BaTOTH/MPoaax/o0MiH baHkiBChbkHX MeTaiiB, 3 METOIO
BUKOHAHHS BiJIIOBITHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1.JToroBipHe crnrcaHHs TPOIIOBUX KOIUTIB 3 PaxXyHKY,BIIKPUTOTO 3a MpoaykToMm «bank BmacHuii
Paxynok»B mopsnaky I'maBu 6 «/loroBipHe crucanns» [HCTpykmii mpo ©e3roTiBKOBI pO3paxyHKH B
VYkpaini B HaimioHadbHIM Bamori(3aTBepmxkeno IloctanoBoto IlpaBninns HamionanbHOro OaHKY
Vkpainn 21.01.2004 Ne 22) bankom He 3IiHCHIO€TbCS (32 BUHIATKOM yMOB, BKa3aHHX B TIIL
3.48.2.1.25., nn.6.2.1. ta m.6.5. ux IIpaBuiax).

6.1.2.IIpumycoBe cCriFicaHHS KOINTIB Ta 3BE€PHEHHS CTATHEHHS Ha MpeaMeT O0TSHKEHHS, SIKHUM € MaiiHOBI
IpaBa Ha KOILUTH, IO pO3MilleHI Ha OaHKIBCBKOMY pPaxyHKY, BIIKpUTOMY 3a MpoJyKkToM «baHk
Brnacuuii PaxyHok», 3piiicHIO€TbCs baHKOM BIJMOBIHO 10 BHUMOT YHHHOTO 3aKOHOJIaBCTBA.
6.2.BinnoBinnum  JloroBopom KitieHT Hagae banky mpaBo JOTrOBIpHOrO CHHMCaHHS 3 Oylb-SKOTO
[Totounoro paxyuky Kiienra, y T.4. 3 Paxynky «Haxomunka» y banky cymu HecankiioHoBaHOTO
oBepapadTy, HapaxOBaHUX Ta MPOCTPOUYEHHUX MPOLEHTIB 10 HHOMY, CYMHU OBepIpadTy, HapaXxOBaHUX
Ta MPOCTPOYCHUX IMPOIEHTIB IO HHOMY, CYMH HApaxXOBaHMUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKITN
no onepauisM 3 [IK, cymu 3aboproBaHocTi 3a KOpHCTyBaHHs mociyroto Priority Pass, a Takox cym
HeycToiiku. B pa3i HemocTaTHOCTI a00 BiJICYTHOCTI TPOLIOBHX KOILUTIB y BallOTI 3a00pPTrOBaHOCTI,
Knientr nopyuyae banky 3miiiCHUTH COMCaHHS CyM Yy [IOBEpHEHHs 3a00proBaHOCTI 3a
HecankuionoBanum oBepapadToM, MPOCTPOYCHUMH IPOLEHTAMHM Ta KOMICISIMH, 3a00proBaHOCTI 3a
oBepapadToM (B T.4. MPOCTPOUCHOIO) 32 PaXyHOK KOIITIB B 1HIIUX 1HO3EMHHX BamroTax/baHKiBChKIX
Meranax B cyMi, €KBIBaJIEHTHII 3a MOTOYHUM PUHKOBUM KYpCOM CyMi 3a00pProBaHOCTI Ta 31HCHUTH
Bl CBOro iMeHi Ta 3a paxyHok KiieHTa mpomax iHo3eMHOi BamoTu/baHkiBchbkux MeraniB Ha
BAIIOTHOMY PUHKY YKpaiuu/oOMiH BaHkiBCcbkHX MeTasiB sk Ha BaJIOTHOMY PUHKY YKpaiHu,TaK i Ha
MDKHApOJHOMY BaJIOTHOMY pPHHKY, a OTpPUMaHi BiJl IpojAaxy/oOMiHy KOIITH HAalpaBUTH Ha
MoramieHHs] 3a00proBaHOCTI, 3 BPaxyBaHHSAM BUTpAT Ha MPOJAX iHO3EMHOI BaTIOTH/TIPOIaK/00MiH
bankiBcbkux MeTaiiB, 3 METOI0 BUKOHAHHS BIANOBIIHUX IPOIIOBUX 3000B’sA3aHb nepes bankom.
6.2.1. JloroBipHE CHHCAaHHS TPOIIOBUX KOMTIB 3 [TIOTOYHOTrO paxyHKY, BIIKPHTOTO 3a MPOIYKTOM
«bank Bracumit Paxynox»:  Kiient nopyuyae banky 3aiificHIoBaTH moOramieHHs HpPOCTPOYEHOT
3a0oproBaHocTi KirieHTa 3a KOpUCTYBaHHSI KPEIUTHUM JIMITOM HIOMICAYHO ILUISIXOM JOTOBIPHOTO
cnucanHs bankom 3 Ilotounoro paxynky Kmienra 3 Bukopuctanusam IIK, BiakpuToro B pamkax
npoaykry «bank Bnacuuit Paxynok». B pasi BigcytHocti Ha [lorounomy paxynky Kiienta BiacHHX
KowTiB, bank Mae mpaBo 3AIMCHUTH crnMcaHHS TmpocTpodeHoi 3aboproBaHocti KiienTta 3a
KOPHUCTYBaHHSI KPEIUTHUM JIIMITOM 3a paxyHOK BcTaHOBIeHOro Ha IlotouHomy paxyHky Kirienra

110



KpeauTHoro jiMity (kpim cymu OMII), mo 30inbpmuTh 3a00prosanicts Kiienta 3a JloroBopom mpo
HaJIlaHHS KPEIUTHOTO JIIMITY.

6.3./loroBipHe cruMcaHHs IPOIIOBUX KOMITIB, nepeadayene numu IlpaBunamu 3nilicHioeTbes bankom
MPU HACTaHHI TEPMIHIB/CTPOKIB (MpHU I[bOMY SKIIO BiAMOBiAHMIA JlOTOBIp BCTAaHOBIIOE CTPOKHU
IUTaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIMCaHHA MoOke OyTu Bukopucrane bankom B Oynb-
SIKUWA JIeHb CTPOKY) BUKOHaHHs KiieHTOM 3000B's3aHb (TOOTO Mpu BHHHKHEHHI 000B’s3ky KiieHnTta
3MIACHATH TUIATDK) MO CIUIATI TMPOLEHTIB/HEYCTOMKM YH/KOMICiH, TOBEpHEHHIO oBepapadry,
norameHHo HecankiioHoBaHoro osepApadTy 1 B po3mipax, BH3HAUEHHUX BIAMOBIIHO JI0 YMOB
[orosopy.

6.4.bank Mae npaBo 31IHCHUTH JOTOBIPHE CIIMCaHHs y BUIAJKY 3apaxyBaHHs Ha paxyHok KiieHra
MIOMMJIKOBO I'POIIOBHX KOIITIB 3 BUHU KirienTta Ta/abo 3 BuHu banky Ta/abo 3 BUHM Oyab-SKHUX TPeTiX
oci0. bank Bu3Hayae 3apaxyBaHHs KOILTIB sIK Take, 110 3/1iiCHEHE MOMWIKOBO, Ha MiJCTaBl HAJICKHUM
YMHOM O(OPMIICHHMX TOKYMEHTIB, @ TaKOX 3TiIHO BHYTPINIHIX akTiB baHka y BiZNOBiIHOCTI a0
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 31iiCHIOBaTH JOrOBIPHE CIMCaHHA Ha KOMIIEHCALIIO
HerinpoBux Butpar no KIIK banky.

6.5.11pu 3xiiicHenHi oneparii 3a [loToyHMM paxyHKOM B HOPSAKY AOTOBIpHOTO crucaHHs baHk Takox
Mae mpaBo crucyBatu 3 llotounoro paxynky Kiienra, y T.4. Paxynky «Hakommika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajaHHS HOCIYT, 10 HajawoTbess bankom BianmoBigHo no uux I[IpasBui, B
po3mipi, mo Bu3HavyaeThest Tapudamu. Y Bunanky BiACyTHOCTI Ha BiAmoBigHOMY IloTOuHOMY paxyHKY
CYMHU KOIITIB, HEOOXiqHOI AJsi 3Ai1MCHEHHs omepaiii Ta/abo orutatu komicii banky 3a 3nilicHeHHS
BIJIMTOBIAHOI omepaitii, bank mae mpaBo BimMoBuTH KitieHTy B 31ilicHeHH] Takoi onepaiii 3a [lorounum
paxyHKoM. baHk Tako Mae mpaBo 31HCHIOBaTH JIOTOBipHE CIMCaHHs KOWITIB 3 [IoTOYHOrO paxyHky
Knienra, y t1.u. Paxymky «Hakommnka» /Paxynky «HaszOuparyc» y BHIagkax Ta MOPSAIKY,
nepeadayeHux IHIMMU yMoBaMHy 1uX [IpaBui Ta YMHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSIKY TOTOBIPHOTO CIIMCaHHS baHK Takox
Ma€ IpaBO HApaxOBYBaTH, YTPUMYBATU Ta CILUIA4yBaTH CyMH IOJATKIB 1 300piB, y BHUIAIKaX, KOJIU
CIulata TakWx MOJATKiB Ta 300piB mepeabadeHa BUMOTaMH JIIOYOr0 3aKOHOJABCTBA YKpaiHM Ta
3akony CHIA «IIpo moaaTkoBi BUMOTH 0 iHO3eMHHX paxyHKiB» BiJ 18 Oepesnst 2010poky (FATCA)
B1JI iIMeHI Ta 3a paxyHok KiieHra.

6.7.Bapticts mocayr, o HaBeAeHi B Tapudax Ta He CIUIauyIOThCs B TIOPSIIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KiieHTom nuisxom 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO depe3 Kacy baHky Ta
3a JJOMOMOTOI0 MJIATIKHUX MPUCTPOiB 3rigHO Tapudis.

6.8.KimieHT Mae mpaBo muIIXoM mTOAaHHS 10 baHKy BiAmoBigHOT AHKETH-3asBU TPO TOCTiKHI
iHCTpyKLii banKy Ha 7OroBipHE crMcaHHs HaJlaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha poBeIeHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CITMCAHHS, BUKJIAIEHUX B AHKETI —
3asBi.

6.9.Ilpu BuKOHaHHI (QYHKIIA IMOJATKOBOTO areHTy, B TOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaky JAOroBipHOTO
CTIHCaHHSI.

6.9.1.CraBka nmoaatky 3 A0XOAIB (Qi3UUHUX OCIO, 5IKI MOXKYTh OYTH OTpHUMaHi y SKOCTI IPOLEHTIB 3a
naHuM J[oroBOpOM BCTaHOBIIOETHCS y po3Mipi BignmoBigHo g0 m.167.5.1 cr.167 IIKY, sxuit
yTpUMY€eTbCss baHKOM $K TOJAaTKOBUM areHTOM MpHM HapaxyBaHHI NpOLEHTIB 3a [loroBopom Ta
MEPEepPaxoBYETbCSA 10 JACPKaBHOTO OrO/KeTy. Y pasi, SKIO0 TPOIEHTH HApaXxOBYIOTHCS, aie B
00JIIKOBOMY T€pioJii HE BUILIAUYIOThCA, MOAATOK 3 JOXOMIB (PI3UUHUX OCI0 IepepaxoBYEThCS HE
mizHime 30 AHIB 3 mepIoi KaJleHJapHOol AaTH MicALld, HACTYITHOTO 3a MICSIIEM iX HapaxyBaHHA. Y pas3i,
AKIIO Ticyas ykiaaeHHs JloroBopy, MONOXKEHHS JaHOrO IYHKTY OyIyTh CYHNEpEeYuTH BHMOTaM
3aKOHO/IAaBCTBA YKpaiHU Y 3B’A3KY 3 BHECEHHSM 3MiH JI0 HROTO (3MiHa BIJICOTKOBOI CTaBKU 3 JOXO/IB
¢bi131nYHMX 0Ci0, TOPSIOK YTPUMaHHS TOIIO), CJIiJl KEpYBAaTHCh BUMOTaMH 3aKOHO/1aBCTBA;

6.9.2.3 moxoniB (izmuHUX 0cCi0, SKI MOXYTh OyTH OTpHMaHi y SKOCTI NpOIEHTIB 3a JloroBopowm,
CIUTAYYEThCS BiCHKOBHIA 36ip y po3mipi 1,5% Bix cymu takoro goxoxy (m.16 * Migposainy 10 Posaity
XX TlonatkoBoro kojaekcy YKpaiHHW), SKHM yTpumyeTbcs baHKOM $K MOJAaTKOBUM areHTOM Ta
NEPepPaxoBYETbCS JI0 JAEP)KaHOTO OIOJDKETy Yy MOMEHT HapaxXyBaHHS NPOLEHTIB 3a BKJIagoM. Y pasi,

111



SAKIIO TicNsA yKiIafaeHHs JloroBopy, MOJOXXEHHS MAaHOTO MYHKTY OyIyTh CYNEPEYHTH BHUMOTaM
3aKOHOJ/IaBCTBA YKpaiHM y 3B’S3KYy 3 BHECEHHSM 3MiH JI0 HBOTO (3MiHa CTaBKH 300Dy, MOPSAIOK HOTO
CIJIATH TOIIO), CIiJl KEPYBATHCh BUMOTaMU 3aKOHO/IABCTBA;

6.10.Y Bumanky A0CTpOKOBOTO po3ipBaHHS [[oroBopy OaHKIBCHKOTO BKJIAJy PI3HUIIO MK CYMOIO
BUILIaYeHUX bBaHKOM BIJCOTKIB 3 JaTH poO3MilleHHs Bkiagy 10 JaTé TOCTPOKOBOTO PO3ipBAHHSI
takoro JloroBopy Ta CyMOIO BiJICOTKIB, pO3paxOBaHUX 3a ymMoBaMH AHKeTH-3asBu/[lonaTkoBOi
yromu 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Briaay. SIKIo qemo3uTHHA paxyHOK
BIIKPUTO B 1HO3E€MHIM BalIOTI, Micis 3aiiicHeHHs bankom Takoro mepepaxyHky — KiieHT mopyuae
banky 3aiificauty  yTpuMmaHHA 13 cymu Bxiany pisHuUINO, BKa3aHy B bOMY IYHKTI [IpaBuii, B BamtoTi
Bxnangy, a cymy HaaMmipHO yTpUMaHUX IMOAATKIB TOBEpHYTH KilieHTY B HaIllOHAJIBHIN TPOIIOBii
onuHUI YKpaiau (TpUBHI).
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PO3JILI 7. MOPANOK HAJAHHS THAUBIAYAJBHUX CEW®IB B TUMYACOBE
KOPUCTYBAHHSA

7.1. JloroBip mpo HaJaHHsS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO celi(ha yKIaAaeThCs IIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYEHI mumu  [IpaBunamu. IlyOnmiuna npomnosuumis  (ITyOmiuna uwactuna JloroBopy)
OMPWIIOMHIOEThCS B banky/BimmimenHsx banky Ta Ha caiti banky B wMepexi [HTepHET
www.bankvostok.com.ua, i€ nqocTymHoro i o3HaioMiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akmenrtoBaHoi KiieHntom (3
BUKOPUCTAHHSIM KOHTAKTHHX JaHWX, 3a3HadueHuX Kiientrom B akmenrtoBaHiii KiienTtom 3asBi-
Jlorosopi).

7.2. lonepxxanHss nmuchbMoBOl  (¢opmu JloroBopy mpo HagaHHA Yy THMYAacoBE KOPUCTYBAHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [orosip ckinagaerses 3 my0niunoi yactunu JloroBopy (umx IlpaBun) ta
inguBinyanpHoi 4vactuaM  JloroBopy(3asBu-Jloroopy mnpo akmnent [lyOmiuHoi mpomo3wuitii),
nignmucanHHsaM sikoi Kimient npueanyerscst 10 JJoroBopy B nimomy. Hein’emuoro wactunoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaetscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, nependaueHuX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnucamu KirieHta Ta cmiBpoOiTHHKa baHky Ta medyatkoro banky.
ITpumipHuk /loroBopy, yKi1aaeHOro y narnepoBomMy BUIJISL, @ TAKOX JOJAATKH 10 HOTO (32 HassBHOCT1)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Yy TUMYAcoBE KOPUCTYBaHHA 1HIUBIAyalbHOro ceida. [IpumipHuk JloroBopy,ykiaseHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsJKy, BU3HaUeHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IEpeHOCHHH Ookc abo uoxoiy, a KiieHT 3000B’s3yeThcsi omiadyBaTu mociyrd banky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacoBE€ KOPHCTYBaHHs 1HAMBITYalbHOTO ceida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHb BU3HAUEHOTO CTPOKY KITi€HT HE 3BUIBHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelaBaTH IHAMBINYadbHUN ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeTiM ocolam.

7.4. Kmient Ta croiBpoOiTHUK baHky He 3MIMCHIOIOTH ONUCY BMICTY IHIUBIAyaTbHOTO celdy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 peuyaMu/LIHHOCTSIMH/TOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiii. besnocepenHbo npu BMILIEHHI peueil/IIIHHOCTEN/IOKYMEHTIB A0 ceiidy Ta iXx BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HE pUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHt Hamae cniBpoOiTHUKY banky macnopt (iHmmit
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopHucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OIJIAAY Ha MiATBepAkKeHHs cBoel ocobu. [IpencraBuuk Kiienra
HaJa€ OpPWTIHAJI JOBIPEHOCTI ISl OTJIAAY (32 BUHSATKOM BHUIIAIKY, KOJW OPHUTIHAI JIOBIPEHOCTI
30epiraetscs y banky).

7.6.Kimient - ¢izuuHa ocoba, SKUH Oakae JOPYUUTH IMPABO KOPUCTYBaHHS CeWdoM iHIIINA 0co0i
(moBipeHOMY), Ma€ MOXKJIHUBICTH O(GOPMUTH JOBIPEHICTh Ha 1M’ TOBIPEHOTO0 Yy TPUCYTHOCTI
cniBpoOiTHHKa banky a0o BHUJaTH MOBIPEHOMY HOTapiajbHO MOCBITYEHY OBIPEHICTb, 3TITHO SKOT
MOBIPEHOMY HA/Ia€ThCsI MPABO KOPUCTYBATHCA 1HAMBINYyaIbHUM ceiipoM Bix iMeHi Kmienta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBIAyaJbHOTro ceiipa MoxiauBo abo KiientoM abo n0BipeHOIO 0c000I0
OKpeMo (CIiTbHE BiABiAyBaHHS 000Ma 0co0aMu HE JTOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 OBIpeHUH.

JloBipeHicTh, BHJaHAa y NpPUCYTHOCTI mpariBHHKa banky, 30epiraetecs y banky B opuriHaii.
HoBipenicts, odopmiena Kiientom y baHKy, BHUIA€TbCs Ha CTPOK, HE OLIBIIMH HIXK CTPOK
KOopucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HIAMBITYaIbHOTO
ceriba. 3a oopmiienHs noBipeHocTi y banky KinieHT crurauye xkomiciio y po3mipi, mepeadbadyeHoMy
Tapudamu banky.

Opwuri"aj HoTapiaJabHO MOCBITYCHOT JOBIPEHOCTI Mae OYTH Tpe1’ IBJICHUNA TTOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraerscsi B banky B opuriHaini abo Hamaerbes
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.

3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJ TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHIWBiAyanbHUM cedidom Bim imeni Kiienra
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAATH HOBY JOBIPEHICTh HA HACTYIHUUN HEPiOI.

[IpaBo kopucTyBaTtHcs IHAMBIAyaJIbHHM ceiidom Bia imeHi KiieHTa Moke DOpydYaTHCs ILIAXOM
CKJIaJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, aje OJHOYACHUH JOCTYH [0
1HAMBIAYaNbHOTO ceiidy HaTaeThCsl TITBKU OJIHINA 0c001 (TOBIpEHOMY).

7.7. baHK BiZIMOBJIsIE TOBIPEHOMY Y JIOCTYIII A0 1HAMBIAyanbHOTO cefida KiienTa (moBipurens) sSKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;

0) orpumano 3asBy KiieHTa (0BipHUTEINIS) PO CKACYyBaHHS JTOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOTO, SKHH Ha pasi MPOCHTHh AOCTYN A0 IHIUBiAyanmbHOro ceidy Kiienrta
(moBipuTens), bank oTpruMaB 3asBy PO BiIMOBY BiJl BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;

r) y banka HasBHa iH(oOpMaLis PO CMEPTh, OrOJIOIIEHHS I[OMEPJIMM, BU3HAHHS HEAl€31aTHUM,
O0OMEXEHO Ni€3JaTHUM, OE3BICHO BiICYTHIM JOBipuTens - Qi3u4HOI 0cCOOM YM MOBipeHOTr0o-(hi3MYHOI
ocoou ;

1) y banka nHasiBHa iH(opMmartist Mpo NPUIUHEHHS IOPUINYHOI 0COOM MOBIPEHOTO.

7.8. loBipenictb, opopmiiena Kimienrom, Mmoxke OyTu ckacoBaHa KiieHTOM (IoBipUTElIeM) HUISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa TpPO CKacCyBaHHS JIOBIPEHOCTI
HiAMHUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI CIiBpOOiTHHKA baHKy.

3a odopmiieHHs 3asBU TNpO CKacyBaHHs JoBipeHocTi  KilleHT cmadye KOMICIIO Yy po3Mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcst y crpasi
Kiienra.

7.9. baHk He ckJlajae OMUCYy MaiiHa, [0 MICTUTHCS B 1HAUBIIyalbHOMY ceii(i (32 BUHSITKOM BUMAJIKIB,
BIJIKpUTTS 1HIUBIAYyanbHOro celipy He B nmpucyTHocTi KitieHTa), He IpOBOAUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBAaHHSA I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUX1MHE JINXO TOIIO), a JIMILIE BIAMOBIJAE 332 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
ceiipa Ta BUKIIIOYEHHS JOCTYIY JI0 HBOTO CTOPOHHIX 0Ci0, OKpiM BUIAJIKIB, epeadaueHUX yMOBaMHU
JIOTOBOPY Ta/abo JIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1HWBIIyaIbHOTO
ceiidy, kM KopuctyeThes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
7.10. Bigkputts iHmuBigyameHOTO celidy He B mpucyTHocTi Kiienra 3miiicHioeThest bankom 06e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:

7.10.1. lamuBigyanbHi celihn MOXYTh BiKpuBaTHCs He B pucyTHocTi Kimienra/KiieHTiB (y BUMaaKy,
axio Jlorosip yknanaeHo 3 apoma KitieHTamn) y Takux BHUIaKax:

- HEIOTpPUMaHH: Knientom/Knmientamu  nepenbadeHux  BIAMOBIIHUM  J{OTOBOpPOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;

- Ha BUKOHAHHS DPIIICHHS OpraHy JepXXaBHOi BJagd YM TIOCAJOBOI OCOOH, SKUM YHHHUM
3aKOHOIABCTBOM Y KPAiHN HAJAHO IPABO BUMAraTH TAKUX il

! BukoHaHHs pillleHHs OpraHy JepXaBHOI BIAM UM 0CAHOBOI OCOBH, SIKHM YHHHHM 3aKOHOJABCTBOM YKpaiHH HaJaHO
IIPaBO BHMaraTd TaKWX Ail 31iHCHIOEThCS baHKOM BIANOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiME nokymeHTamMu banky 3 mnuTaHe 3axucry, 30epiraHss,
BHKOPHCTAHHS Ta PO3KPHUTTA iH(OpMAIlii, 0 MICTUTh OaHKIBCHKY TAa€MHUINIO, KOMEPIiIiHY Ta€MHHMIIO, KOH(IICHIIHHY
iHpopManio
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- SKIIO ICHY€E 3arpo3a IIJTICHOCTI Y HEJIOTOPKAHOCTI celidy BHACHIIOK il 0OCTaBUH HemepeOopHOT
CWJIH Y¥ IHINUX HAJI3BUYAHUX MO - 3 METOIO 30€peKCHHSI [IIHHOCTEH;

- oOrpyHTOBaHOI mimo3pu (caMo3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHS
Knienrom/KnienTamMmu  iHauBinyanbHOTO celiy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 3a
JloroBopoM Ipo HaJaHHA y TUMYAacOBE KOPUCTYBAaHHS IHAMBIAYAJIbHOIO ceiipa Ta PO3MIILIECHHAM Y
ceiidi pedoBHH Ta MaTepianib, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IIbOMY 3a KUTTS KitieHT HamaB n03Bin baHky Ha
TPHMYCOBE BiIKPHTTS Ceii])y y TAKOMY BHIIAJKY® ;

- SKIIO 3aKiHYMBCS BCTAaHOBJICHWMU J[OroBOpOM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAHHS
IHIUBIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiiom ta KitieHT (dizmuHa ocoba)
MIOMEp YW OTOJIOIICHHWH MOMEPIUM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM IIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHT HaznaB 103Bin baHky Ha nmpuMycoBe BIIKpUTTA ceildy y TakoMy
BUIIAJIKY;

- B IHIIUX BUIAJKaX, epe10aueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

7.10.2. lnnuBinyanbHi celihn MOXKYTh BikpuBaTHCs He B ipucytHocTi Kimienta/KiientiB (y BUNamKy,
akio Jloropip npo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBINyaJbHOTO ceida yKiaeHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETHCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKili po3TallloBaHe CXOBHIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBiieHe MHCEMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBIAyalbHOro ceilda i
Kiient/KnienTr He 3’ IBUBCSI/HE 3 SIBIUIMCS 10 YCTAaHOBH baHKY I BIITYYEHHS IIHHOCTEH 3 cefida 10
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHS Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHs y TUMYacOBE KOPUCTYBAHHS IHAMBIIYaJIbHOTO ceiipa MpH bOMY BBAKAETHCS
npunuHeHoto Ha 15 (II'sTHaausTHil) 1eHb 3 1aTH BianpasieHHs noBigomieHHs Kimientosi/Kiientam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifiHo JloroBopy npo HaJlaHHs y TUMYacOBe KOPUCTYBAHHsS 1HAMBIYaIbHOTO
ceiipa, Knient/KnieHTH He NpoNOBXKye/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3rigHO
BinoBigHOroO JloroBopy, He 3a0upae/He 3a0MparoTh pedi 3 iHAMBITyaTbHOTO celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAyalbHOTO ceiidy, baHk 3ailicHIOE TpUMYyCOBe BIAKPUTTS celidy (He B
npucytHocti Kimienta/KnienTiB) Ha 46 (Copok mocTuii) KajleHnapHuil JieHb abo B mepumii podbounit
JIeHb, K10 46 KaJICHIapHUN JIeHb MICIs 3aKIHUEHHS CTPOKY ii JloroBopy mpo HajaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpurnanae Ha HepoOounil (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticas mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [JoroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJILHOTO ceii(a MUIIXOM HarpaBlIeHHs BiJIIOBIIHOTO MUCbMOBOTO
noBigomieHHss Kiienty/Knientam Ha anpecy Kumienta/KiienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTO celiha Oyne
BBa)KaTHUCS MPUITMHEHOIO HA JIeHb, YCTaHOBJIEeHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MpUMYCOBOMY BIIKPUTTI LIIHHOCTI Ta JOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B yctaHoBi banky no 3BepHenHs Knienta/KiieHTiB Ta/ab0 HOT0 CIAAKOEMITIB 3 BUMOTOIO
PO TMOBEpHEHHsS (KpiM BHIIAJKIB, KOJIM HPUMYCOBE BIIKPHUTTSA ceiy 3ailiCHEHO Ha BUKOHAHHS
pillleHHsS OpraHy Jep)KaBHOI BIIA/IMA, MICIIEBOTO CAMOBPSyBaHHS UM MOCAT0BOI 0COOHU, SKMM YNHHHM
3aKOHOJIaBCTBOM YKpaiHU HAJaHO MPaBO BHUMAaraTH TakMX i, 1 TaKUi OpraH 4u 1mocajaoBa ocoda B
Me)Xax HaJaHWX iM 3aKOHOM TOBHOB&)KEHb MPUIHSIIN PIlICHHS MPO BWIIydeHHS 3 baHKy miHHOCTEH,
ki 30epiranucs y ceiidi Kiienra). 30epiranss HiHHOCTEH B ycTaHOBI baHKy € TUIaTHUM, PO3MIp IJIaTh
BHU3HAuYa€eThCs 3riiHO unHHUX TapudiB banky. B pasi, konu mig yac mpuMycoBOro BIIKpUTTS cerdy

2 Kpim Bunazky, xou JIoroip ykmazeHo 3 gsoma Kmienramu
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OyayTh BHITyYeHI IpeaAMETH Ta/abo pedoBUHH 3a00poHEH1 10 30epiranus B celidi, To bank nepenae ix
MMPAaBOOXOPOHHHUM OPTaHaM, 3 BiAMOBITHUM JOKYMEHTAIBLHUM O(OPMIICHHSIM.

7.10.4.1. B pa3i 3BepuenHs Kiienta/KiieHTiB 3 BUMOTrOI0 IpO MOBEPHEHHS I[IHHOCTEH, SKi OyiH
BHJIYYCHI 3 IHIUBIIyaIbHOTO ceidy Ta 30epiratoThCs B yCTaHOBI baHKy, Taki IIIHHOCTI MOBEPTAOTHCS
Knienry/Knientam micnsa #oro/ix  Bepudikanii, ineHtudikanii, mepeBipku 3a HasBHUMH B baHky
NMPUMIPHUKAMH  JIOKYMEHTIB ~ HalleXHOCTi 1mmx IiHHOcTed  Kuienty/Kmientam Tta  criatu
Kiientom/Kitientamu 3a6oprosanocri 3rigao [Jorosopy.

7.10.4.2.bank Mae mpaBo PO3MOPSKATUCS IIHHOCTAMU, K1 OyJIM BUJIYYEHI 3 1HIMUBIAYaIbHOTO Cedy
Ta 30epiranucs B ycTaHoBi banky, 3 MOMeHTY nepexoay a0 banky mpaBa Bi1acHOCTI Ha Taki I[IHHOCTI
BiAMoB1AHO 70 ¢T.344 [{uBUIbHOTO KOJIEKCY YKpaiHH.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs ceiipoM micisl 3aKiHYEHHS CTPOKY KOPHCTYBaHHs cerihom
3rigHo  JloroBopy Ipo HaJaHHS y TUMYacoBEe KOPUCTYBaHHS 1HIUBiAyalbHOro ceiida Ta A0 AaTu
MPUMYCOBOTO BIIKPUTTA ceiidpy yTpuMyeTbcsi BaHKOM B JI€Hb MPHUMYCOBOTO BIiAKPUTTS cehdy 3
3aBJaTKy, 110 3aJUIIMBCSA MICHs BIALIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXXe OyTH
cnicaHa 3 MoToYHUX paxyHkiB Kmienta/KnienTiB y banky y mopsaky AoroBipHOro crucaHss.Po3mip
3a00proBaHOCTI BU3HAYA€ThCA Ha MiAcTaBi TapudiB 3a KOpUCTYBaHHS 1HAUBIIyalIbHUMU ceildamu.
7.10.6. V pasi cmepri Kitienra /oronomennst Kimienta momepiuM, sikiio takuii KimieHT 3a ®KHUTTS Ha/aB
banky 03B Ha BMIIAQJOK CBOi CMEPTI/OrOJOLICHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPiyCOM 3aXOIB 3 OXOPOHH CIAJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIKY:

HOTapiyc, SKUW BXKWBA€ 3aXOJM IIOJO OXOPOHH CIAJKOBOrO MaiiHa, Hajacwiae baHKy MHCEMOBE
NOBIIOMJICHHSI PO  BXUTTSA 3axXOJiB LIOJAO OXOPOHM CHajgKkoBoro MaiiHa. bank  Bifg
HOTapiyca/CIaaKoeMITiB/BUKOHABIISI 3aIlOBITY OTPHMYE KOIIiIO CBiZOITBA MPo cMepTh KirieHTa/Komito
pileHHs cyny npo orosomenHs Kiienra nomepinM ta BUTAT 31 CajJkoBOr0 peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIIaJKOBOI CIpaBH, CHaJKoOAaBIeM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS MPO BXHUTTSA 3aXOMIB IIOJI0 OXOPOHU CHAJIIMHHU, a00 HOTapiycoM,
KW Ha/laB JOPYYEHHS Ha BXKUTTS 3aXOJiB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUi
3BepHYBCs 10 baHky.

Binkputts celidy 311HCHIOETBCS y MPUCYTHOCTI MpaniBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCSA 32 BUKJIMKOM HOTapiyca, Ta BUKOHABLS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Omnuc MmaifHa, BWIy4eHOro Mijl 4ac BIAKPUTTS celdy, 31HICHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYaIbHUM ceii(hoM Ta po3NOpsAKEHHS Horo
BMICTOM MOXX€ OTpPHUMAaTH iHIIa oco0a Ha MiACTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpeMa, CBIIOITBO IPO MPaBO Ha CHAIUIMHY, PO3NOPSAIKEHHS HOTapiyca Mpo BHAady 13
CMAJKOBOIO MaifHa TpOIIOBMX CYyM, pILIEHHA Cydqy (3 3a3HayeHHAM IpaBa ILIOJ0 MaifHa, W10
30epira€TbCsi y I1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3iicHeHHs bankom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSJAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(175 orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOMil TOKYMEHTIB, MIATBEPKYIOUHMX MIPaBO Ha CHAAIIUHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomylieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIt) a00 OTpUMATH TOTIEPEIHRO BUiydeHe baHkOM MaifHO, 32 YMOBH MOTAIICHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIUBIAYaIbHUM cel(hOM/CXOBHIIEM LIIHHOCTEH.

3aBiaToK, sIKui OyB BHECEHUH CMAJKOAABIIEM Ta HE BUKOPHUCTAHUM MOBHICTIO Ha MOKPHUTTS BUTpPAT
banky, moBepTaeThCS CIIAKOEMIISIM .

7.12. Y Bunanky BTpaTH KJIIOYA BijJ Cei(y/MOMIKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBITIOE 1X BUKOpUcTaHHA, KiieHT noBigomitsie mpo 1e bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi Kiienra, 3abe3nedye BHUIOTOBICHHS 1 HamaHHs HoBoro kiouya Kiienrty/
TMOJIarO/KCHHSI/3aMiHY 3aMKa y ceildi.

7.12.1. B pa3i mpumycoBoro BiakpuTTs baHkom ceiida (kpiM BUMAIKy 3MiHH MiCIIE€3HAXOKEHHS
CXOBHUIIA Al 1HOUBiAyanbHUX ceiidi/Binainenns banky Ta/abo 3akpuTTs BigaiuieHHs baHky), a
TaKOX B pa3l BIAKPUTTS ceilda uepe3 BTpaty KiieHToMm Kinroda abo yepes MOIMIKOHKEHHSI KiIIoua/3aMKa,
Knient 3000B’43aHui BIALIKOYBATH TOHECEHI baHKOM BUTpaTH Ha BIIKPHUTTS ceiipa, BATOTOBIECHHS
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HOBOTO KII0Ya, PEMOHT KII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOTbCS IMEPBHHHUMH
JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHioeThest KimieHTOM B JIeHB 3BEpPHEHHS 3 3asBOIO MPO BIAKPUTTA ceiida. B pasi mpumycoBoro
BIIKPUTTA ceil(pa BIALIKOIYBaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IMiHHOCTeH. CyMa BUTpar, sKi MalOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KitieHTOM OKpeMo He IOroJKY€eThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienta, bank 3000B’s3yeThcs
3aMiHUTH ceiid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYacOBE KOPHUCTYBAaHHS 1HUBiAyabHOTO ceiida npunuaserses. IIpo e B 000B’13K0BOMY HOPSAKY
noBiomisieTbest KimieHT (3 Meroro BumuitydeHHS Kili€eHTOM IIHHOCTEHW 13 MOIIKOKEeHOTro cehdy Ta
nepeykiaaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BJIacTHMBOCTSAMH 3aHMX Ha 30€peKCHHS IIHHOCTEH (caMo3arajieHHs,
XiMi4Ha peakiis To1o), KilieHT BiamIKoI0BYe B TOBHOMY 00cs3i, 3riIHO 3 JloroBOpOM Mpo HAJAHHS Y
TUMYacOBe KOPUCTYBaHHS 1HIMBIIYaJIILHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHS ceiioM, cyma 3aBIaTKy 3a HaJaHW KOMIUICKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHSI cefipoM micis 3aKiHUEHHsS CTPOKY KOPHUCTYyBaHHs ceidom 3rigHo JloroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HIAMBIIYaJIbHOTO ceii(pa Ta MOpymIeHHS YMOB Takoro Jlorosopy
Bu3HavaoThes Tapudamu banky Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHMMHU Ha Jary
HapaxyBaHHS Takoi TwiaTH abo Ha Jary yKiIagaHHS AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Cei(y y KOpucTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B ssikoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0cooH:

7.16.1. insa yxianeHHs JloroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceiida
nBa KirieHTa BUKITIOYHO CHUIBHO (pa3oM) 3BepTaroThCs 10 baHKy, MONalOTh KOXKEH MI0A0 cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip npo akuent [lyOGmiuHoi nmpono3uuii Ha yKJIaAaHHS
JIOTOBOPY NP0 HA/IaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITyanbHOTO celia, koxkeH 3 KimieHTiB Hamae
banky 3rony-moBiomiieHHs Cy0’€kTa MepCcOHAJbHUX JIaHMX Ha O0OpoOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX /10 0a3M MepcoHaIbHUX JaHMX (I3MYHUX 0Cci0 — KOHTpareHTiB (KiieHTiB) ITAT
«bAHK BOCTOK». IlpumipHuku JloroBopy T1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IManepoBOMY BHIJISAL, a TaKoX JTOJAaTKU 10 HbOro (3a
HasBHOCTI) HajnaroThesi bankom KiieHtam onpasy micns Horo migmucaHHs, [0 MOYaTKy HaJaHHSA
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBE€ KOPHUCTYBaHHS iHAMBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceilda,ykinageHoro B
ManepoBOMY BUIJISAAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHMH mignucamu KiieHTIB mpo
OTpPUMaHHS yKJIaJieHoro J[oroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
110 To4YaTKy HajaHHs KiienTaM BKa3aHOiT TOCITYTH.

[Ty6miyna npono3uuis (I1yoniuna yactuna Jloroopy ) onpmintogHeHa B banky/BigaineHHsx banky Ta
Ha caiiti banky B Mepexi [ntepuer www.bankvostok.com.ua, moctynna nms o3HaiomenHs KiieHrtiB
Ta HajgaeTbess Kiientam 3a ix BuOopom y croci0, Bu3sHaueHuit Kiientamu B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPHUCTaHHSM KOHTAKTHHX JIaHUX, 3a3HadeHWX KirieHTamu B
akuenrtoBaniil Kimientamu 3asii-/{orosopi).

7.16.2. Ilpm 3mificHeHHI ormiaTh 3a mociayrd banky 3a  JloroBopoMm Tpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceiida orara 3a KOPUCTYBAaHHS IHIUBIAyaJlbHUM celdpom Ta
3aBAATOK 3a HAJlaHWM KITIOY, BIAMOBITHO 10 yMmMOB [loroBopy, Moke OyTH 3MiiiCHEHa SK OJHUM 3
KnientiB y noBHOMy 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 NPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenaui bankom Ta mpuitHATT KitieHTamMu y KOpUCTYBaHHS iHAMBIITya bHOTO ceidy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIUIsipi 3asBu-/loroBopy mia Hagnucom «Y
CIIPaBHOCTI ceida, HOro 3aMKiB Ta KIt0UiB nepekonanucs. Ceiid, HOro 3aMKH Ta KJITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmbkocti 1 mTyka mnepeaaHo Ha
BiAmoBimanbHe 30epiranHs bankyy». KiieHTChbKu# KII0Y BiJl IHAUBIAYalbHOTO celiy mepemaeTscs B
orevyaraHoMy KilieHTaMu KOHBEpTI Ha BiANOBiiaibHE 30epiranHs y cxoBuile baHky.
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7.16.4. KnieHTCbKMI KIIIOU BUAA€ThCs  KimieHTaM  BHKIIOYHO B pas3l iX CHUTBHOTO BI3UTY [0
IHIUBITyaIbHOTO cel(y Ta BHUKIIOYHO Ha TMepioj 3AIMCHEHHS BI3UTY A0 IHAUBITyaJbHOTO cehdy.
[licns 3aBepuieHHA BI3UTY A0 IHAUBIAYyaJbHOTO celipy  KITIEHTCHKMI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHOro pasy, KOmM KJII€HTCHKHH KJIIOY BUIIYYa€ThCs 31 cXoBHIA baHKy, oopMIIOEThCS CIijibHA
nuceMoBa 3asiBa KitieHTiB.

7.16.5. Skmo Kiientn GakaloTh mepeiaTH MpaBO KOPHCTYBAaHHS IHAMBINYaJbHUM ceidpoM iHIIIH
0co01 (TOBIpeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OJHA MOBIPEHICTh 3a MiAMHCOM 000x oci0, ski € Kiientamu 3rigno JloroBopy mpo
HaJlaHHS y TUMYacOBE KOPHCTYBaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIIQ/IKY TOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

KiientTn MarwTh MOXIHMBICTE OQOPMUTH JOBIPEHICTH Ha 1M’ ToBipeHoro B banky abo BuaaTu
MOBIPEHOMY HOTapiajibHO TOCBIAYEHY MAOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBATHUCS 1HAUBITyaIbHUM ceiidom Bia imeni Kmientis. [lpu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIpUTEI, TaK 1 HOBIPECHU.

JloBipeHicTh, BHJaHAa y MPHUCYTHOCTI mpauiBHUKa banky, 30epiraetbcs y banky B opuriHaimi.
Hogipenicts, odopmiena Kiientamu y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpUCTYBaHHS ceiidoM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYyaIbHOTIO
ceiipa. 3a odopmnenns noipeHocti y bamky — KiieHTH criadyroTh KOMICiIO Yy  po3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe’ SBJICHHUI MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraetbcsi B banky B opurinaini abo HagaeTbcs
HOTapiaJbHO TIOCBiY€HAa KOIIisl TOBIPEHOCTI.
3aKkiH4YeHHS CTPOKY [ii JOBIPEHOCTI, HE3aJIEKHO BiJl TOTO KM YHMHOM ii Oyno odopmiieHo, O3HAuYaE
NPUITMHEHHS TIpaB MOBIPEHOrO0 HAa KOPHUCTYBAaHHA IHIUBIAyalbHUM ceiipoM Bin imeni KuieHTiB
(moBipurenis). [Ipu OaxxanHi KimieHTH MOKYTh BHJIaTH HOBY JIOBIPEHICTh Ha HACTYMHHI MEPIOI.
[IpaBo KOpHCTyBaHHS iHAMBITyaTbHUM ceiipoM BiJ iMeHi Ta 3a 3roforo KirieHTiB MOXke JopydaTucs
IUIIXOM CKJIaJIaHHS JJOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TaK 1 JEKiIbKOM, IPOTE B JaHOMY BHUMAJIKY
Mae OyTH CKJaJieHa OJiHa JIOBIPEHICTh 3a MIAMHCOM 000X JOBIPUTENIB 1 SIKIIO 3TITHO JOBIPEHOCTI
JIOpy4YeHHSI 3pO0JeHO JBOM MOBIPEHUM, TO y TEKCTi JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 J1I0Th BUKIIIOYHO CIUJIBHO, B TOMY YHCII JOCTYI 1O 1HAMBIAyaJIbHOTO cel(y HaaaeTbecs
TaKHUM TMOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM Yy AOCTYHi 10 iHAMBimyanmpHOTO ceiidy KitieHris
(moBipHUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA I0BIPEHICTD;

0) orpumano 3asBy KilieHTIB (JOBIpUTENIB) PO CKaCyBaHHs JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOTO/NOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-SATb JOCTYN 1O 1HAUBIAYaIbHOIO
ceiipy KuientiB (noBipureniB), bank oTpumaB 3asBy Npo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iHQoOpMallis HpO CMEPTh, OTOJIOIIECHHS I[OMEPJIUM, BU3HAHHS HEJI€3/1aTHUM,

0oOMEXEHO ie3JaTHUM, OE€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTENIB YHM IOBIPEHOTO/OAHOTO 3
MOBIpEHHX.

Hosipenicts, opopmiena Kmientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asBa PO CKAaCyBaHHs JIOBIPEHOCTI
M1IUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI BIJIMOBIAAILHOTO MpaliBHUKa baHky.

3a odopmieHHs 3asBM HpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapialbHO TOCBiMYEHOi MOBipeHOCTi, KIlieHTM TOBWHHI TOBIIOMUTH baHK
MTUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUIHUHSIOTHCS, TOOTO HE NEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CHAJAKOEMIIB Oy/b-
koro 3 KiieHTiB), MHOXHHHICTb 0ci0 3 Ooky KilieHTIB, sIKi AisSUIM CHUTBHO, TPUIUHSETHCS, Ta
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CTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
KimientiB ogqao0c060BO ctae KimieHT, TO# 1m0 mepexuB. Y TakoMy BHITaJIKy Bci yMOBHU JloroBopy mpo
Ha/IaHHS y THMYACOBE KOPHUCTYBAHHS 1HAMBITyalbHOTO ceiia npoaoBxkyroTh it 1ia Kiienra, Toro
IO TIEPESKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. dakt cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 banky HoTapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMEPTH (KOTii PIllIeHHS CYAy PO BU3HAHHS 0COOM MOMEPJIO0, 3aCB1TYEHOT TAKUM CYIOM).

7.17. Bynb-sixi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiaageHoro /loroBopy
PO HAJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3a1HCHIOIOThCS HE MI3HIIIE,HIK 32
15 muiB Mo maTv 3MiH HUIIXOM HampaBieHHS bankom iH(OpMamiifHOrO MOBIAOMIICHHSI Y CIIOCIO,
BH3HaueHuH B 3asBi-/{oroBopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJIafeHOro JloroBopy He
BHUKJIIOYAE ONMPIIIOAHCHHS 1HGOpMaIlii Mpo 3MiHY ICTOTHMX yMOB BifmoBigHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi Intepaer www.bankvostok.com.ua.

Skio craHoM Ha AaTy, 3 SAKOi MOYMHAIOTH JISTH 3MIHH ICTOTHHX YMOB noroBopy Kiient/KiieHTH He
BIJIMOBUBCSI/HE  BIJIMOBUIINCS Bil TOCIYrHW, TO BBaxaerbcs, mo Kient/Kiientn
MOTOTUBCS/TIOTOIMITUCST HA 3MiHY ICTOTHUX YMOB YKJIAJICHOTO JIOTOBOpY. TOOTO 3MiHM YMOB HaJIaHHS
MOCAYIH y THMYacoBE KOPHUCTYBaHHS IHAMBIIyadbHOTO ceia BBAXKAIOTHCS IOTOKCHUMHU
Kiienrom/KitienTaMu Ta TakuMu, IO MMOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoBinHOCHH CTOpiH y
BIJIMOBIAHY AaTy iX BrpoBapkeHHs. TakuMm yrnHOM Kiient/KimieHTH BHpakae/BHpPakarOTh CBOIO BOJIIO
II0 CTOCYEThCS 3MIHM YMOB HaJlaHHsI TOCIYTM THMYAacOBE KOPUCTYBaHHsS 1HIUBIAyalbHOTO cela
( ictoTHOi ymMOBH JlorOBOpY) HUISXOM MOBYaHHS. Y IOMY BHIQJKY 3aCTOCYBAaHHS 3MiHEHUX YMOB
HaJaHHS TIOCAYTH B MepioJ MpoJoBkeHHs noroBipHux BigHocuH Kiienta/KnientiB ta banky
BiOyBarOThCs (DAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 8. TAPAHTIL

8.1.KutieHT 3asiBIIsi€ Ta MiATBEPKYE, IIIO:

-BOJIOZIi€ BCiMa HEOOXIIHUMH JOKYMEHTaMH, 10 HEOOXiJHI Ui yKJIaJeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 37aTHICTh BUKOHYBATH HOro yMOBH;

-HEe 0OMEXEHUH B MPABO3/IAaTHOCTI Ta A1€31aTHOCTI, @ TAKOXK IO BiAHOMIEHHIO JI0 HHOTO HE PO3M0YaTOo
JOCYJJOBE DPO3CIIlyBaHHA y KpUMIHQJIbHINA CIIpaBi, HE IMOPYLIEHO CIpaBH PO BHU3HAHHA Horo
HEJI1€3JaTHUM Y¥ OOMEKEHO J1€3JaTHHM;

-HE iICHY€ MTOCTaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3T1IHO sAK0i KilieHT 3HaX0auBCs O y pO3IIyKY;

-HE 3AiiicHIOBaTUME (IHAHCOBI omeparii, sKi MICTATh O3HAKW Jerami3amii (BIIMUBaHHS) JOXOJIB,
OJIEpKaHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPUMY;

-i0TO HE BKJIIOYEHO JI0 MEpeniKy Oci0, MOB’s3aHUX 13 3A1HCHEHHAM TEPOPHCTUYHOI JisSUIBHOCTI abo
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIii;

-BianoBiguuit Jlorosip Ta ui IlpaBuna He cynepedars OyAb-SKHMM JOTOBIPHHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
OyIb-sIKi Cy/I0BI po3CiiiyBaHHS (CIOPH), pO3CIiAyBaHHS 3 OOKY Jep>KaBHUX KOHTPOIIOIOYMX OPraHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUTMHYTH Ha (IHAHCOBHH CTaH Ta KPEIUTOCHPOMOXKHICTH
Knienra;

-Hagani Kimientom y bank MOKyMeHTH He MICTATh OyIb-sIKUX HEJOCTOBIPHUX BiIOMOCTEH, CKJIaJeHi
Ta/abo OTpUMaHi B MOPAIKY, epe10aueHOMY YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HaJeKHOMY BHUKOHaHHIO JloroBopy (CyaoBi crpamw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

-03HallOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//lorosopy (B T.4., 3 LUMH
[IpaBunamu ta Tapudamu baHky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIAMOBiNalOTh iHTepecam KiieHTa, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKJIaJeHHs BiamoBigHoro Joroopy KiieHT He mepeOyBae 1iJi BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YHHOM OOMEXKEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYJJOBUM DILLIEHHSIM a00
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu [loroBip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHMX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

8.2. fx 3akonHumil mpexcraBHUK MaoniTHROI ocobou/HemoBHomiTHROI ocoOu KiieHT 3asBise Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManoniTHeoi ocobou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHpOI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
PaxyHKOM,B T.4. 32 [IOTOYHHM paxyHKOM 3 BUKOPHCTaHHSIM OCHOBHOI 4H J{0/TaTKOBOi KaPTKH, B TOMY
YHCHl, 3 MEPEeBUIICHHSAM BCTaHOBJIECHUX JIIMITIB/OOMeXeHb Ta/abo mpaB, BH3HadeHUX LIUMBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOLIKOYKEHHs OCHOBHOI 4M /[01aTKOBO1 KapTKH TOIO;

- Kiientr 3000B’A3yeTbcs  3a0€3MEUUTH  HAJNEKHUH  KOHTPOJNb 32  JiAMH  MasomiTHROI
ocobn/HemoBHOMITHROT 0cOOHM, HEPO3roJIOMICHHST MaomTHROI 0c000r0/HenoBHOMTHROI 0C00010
[1IH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIAXOM MiJKIIOUEHHS 10 (iHAHCOBOTO HOMEpPY
tenepony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsaM JlogaTkoBoOi KapTKH, IO
BunyuieHa ManonitHiii oco6i / HemoBHOMITHIN 0co0i, a TakoX HEpO3royIomeHHs ManoiTHbOIO
ocob6oro/HenoBrouniTHRO0 ocoboro [TTH/CVV2 xony, Homepy ocHOBHO1/Jl01aTKOBOT KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11 BiAMOBIJAIbHICTD;

- Kiient 3000B’s3yeThbesi He moBiAoMIsATH ManomiTHi oco61/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa apoJii, KOJOBI CJI0Ba TOIIO, SKi JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o I1P mo omeparisim yepe3
Konrakr-ientp banky, OnnaitH-0aHk, yat- 60T banky,0aHkoMaT TOLIO;
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- Kiient minrBepmxkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/311HCHIOBATUMYThCS
ManonitTHpor0 0c060t0/HenoBHOMITHROIO 0CO000, B TOMY YHCHI pO3MOpsKeHHsT HemoBHOMITHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMH ocobamu B bank Ha i1
iM'sl, BAMHATUMYTHCSI BUKJIIFOYHO B MEXaX 3aKOHOJIaBCTBA, B ME)Kax BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/IHCHeHi 3a momnepeaHboi 3roau KimienTa sk 3aKOHHOTO MpeICcTaBHUKA Ta/abo 3roau
apyroro 3 0aTekiB AuTHHH, KIli€eHT 03HAHOMIICHHI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a Aii MaJlomiTHROT
ocobu/ HemoBHONITHROI 0COOM, MO0 MIATBEPIXKYETHCS MOTO MIJMUCOM Ha BiINOBiIHINA 3asBi-
JHlorosopi/Jlorosopi;

8.3. Bci 3asBu Ta rapanTii, BUKJaIEHI B LIbOMY pO3JALIi, 3aJUIIAIOTHCS YMHHUMHU 1 TaKHMH, IO
BIJIMTOBIIafOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MTPOTITOM BChOT'O CTPOKY i BiamoBigHOTO J[orOBODY.
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PO31JI 9. IHIII YMOBHA

9.1. KiieHT MOTOIKY€EThCS 3 THM, 110 baHk HE3ajaeXHO BiJ] BCTAHOBIEHUX BiAMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

9.2 KnieHT Hece TOBHY BiINOBINANBHICT 3@ MPABWIBHICTH CBOIX pEKBI3UTIB, BKa3aHHUX Y
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BIOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS Y4 HECBOEYACHOI'O BUKOHAHHS 3a3HAUY€HOI0 000B 3Ky
- Hece PU3UK HACTaHHS MOB’A3aHUX 3 LIMM HECTIPUATIMBHUX HACIIJIKIB.

9.3. liticaum KitieHT miaTBEpIKYeE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BiANOBIAHOro JloroBopy, a TakoX Aae€ 3rojly Ha iX 3MIHY Yy NOPSAIKY, BCTaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW IOJI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynuHsATH MpoBeieHHs (DiHAHCOBUX OIeparlii, BIAMOBISATHUCS BiJ IPOBEICHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIAMOBISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HMCIi
LUIAXOM pO3ipBaHHS IUIOBUX BIAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UYMHHHMM 3aKOHOJaBCTBOM
nopsiAKy), mozo omnepaniii 3 I1IK Ta 3000B’s13yeThCst JOTPUMYBATHCS 1X MTOJIOKEHbD,

- O3HalOMJICHUH, 110 y BHUMaaKax, nependoaueHux cr. 15 3akony Ykpainu «lIpo 3amobiranHs Ta
OPOTHII0 Jeranmizanii (BIAMHUBaHHIO) OXOMIB, OACPKAaHUX 3JIIOYMHHUM NUISIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (lechyBaHHIo PO3MOBCIOKEHHsST 30p0i MacoBOro 3HUILEHHS»,baHk Mae mnpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/IIATPUMAHHS JUIOBHX/IOTOBIPHUX BiTHOCHH Ta pO3ipBaTH
BIANOBITHUM JOrOBip B OJHOCTOPOHHBOMY MOPSIKY 3 YpPaxyBaHHSM HOPMAaTHBHO-NPAaBOBUX AaKTIiB
Hamionaneaoro 6anky Ykpainu Ta mux [IpaBui B 94acTHHI, IO CTOCYETHCS  TMOPSAKY 3aKPHUTTS
paxyHky/paxyHkiB Kiienta Ha Bumory banky;

-03HallOMJICHUH, 10 baHK Mae TpaBo BIAMOBUTHCS BiJ HaJaHHS IOCIYTH a00 MpoBeaeHHs (hiHAHCOBOI
omepauii y pasi BigMoBu KiienTa/BxiagHuka BiJi 0O3HaHOMJIEHHS 31 3MICTOM JIOBIIKM MPO CUCTEMY
rapaHTyBaHHS BKJIaIiB (Pi3MuHUX 0cCi0 Ta MIATBEPKEHHS 11 oJepkKaHHS Ta/ab0 HEHaJaHHS
Knienrom/BkinagaukoM HeoOXiqHOI iHpopMalii, y T.4. TOKYMEHTIB, Mepe0adeHnx 3aKOHOIaBCTBOM,
HOPMaTUBHO-TIpaBOBUMH akTamu HamioHanbHoro OaHky YKpaiHM Ta BiANOBIAHUM JOTOBOPOM.

9.4 llitichum  KmieHT miaTBepikye, mo HoMmy Bigomo, mo IloToyHuii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBaTH Uil TPOBEACHHS OIepaliif, MoB'A3aHUX 13 3AIHCHEHHSAM MiJIPUEMHUIBKOI
TiSUTBHOCTI/TIPOBAIKEHHSIM He3alIexKHO1 MpodeciifHOT AisITBHOCTI.

9.5.KitieHT yCcBiOMITIOE Ta MIATBEPIKYE, MO YMOBH BiamoBigHoro JloroBopy Ta IlpaBun mist HbOro
3po3yMili, BIAMOBIAAIOTh HOTO IHTEpecaM, € pO3yMHUMH Ta CIIPaBEUIMBUMHU.

9.6.KimieHT miaATBEepKYE, MO HE 3HAXOAUTHCS i BIUTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, IOTPO3H,
37I0BMUCHOI yroau abo 30iry Ba)KKHX JJIsi HbOTO OOCTaBHH Ta TrapaHTye, 110 HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € JKOJHUM UYMHOM OOMEXKEHHM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYJOBUM pillIeHHSAM ab0 1HIIMM, NepeJ0adYeHUM YUHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY IPaBi
yKimagatu 1ei Jlorosip Ta BUKOHYBAaTH yCi YMOBH, BU3HA4Y€HI y HbOMY; YKJIaIeHHS I1boro JloroBopy
3nifcHIoeThCs MK bankoM Ta KiieHTom Ge3 HaB’s3yBaHHsS OCTaHHOMY OaHKIBCHKUX MOCTYT.
9.7.PozipBannsa BimnosigHoro JloroBopy He 3BinbHs€ KiieHTa Big 000B’S3Ky MOTacCHTH B TOBHOMY
o0cs31 3a00proBanicTh, 1o Oyja HapaxoBaHa JO0 JaTU PO3ipBaHHS Takoro Jlororopy, BKIIIOYAOUU
3a00pTOBaHICTh 3a OBEPIpadTOM/KPEIUTHUM JIIMITOM, TIPOIIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamMu
3a TOpYyIIeHHS 3000B’s3aHb 1Mo JloroBopy, a TakoX 3a Iularexamu 3a [lOTOYHHM paxyHKOM 3
Bukopuctantsm [IK, mo OynyTts Hanxonutu 10 banky npotsirom 45 (COpok 1’sITh) KaJ€HAAPHUX THIB
micng 3akiHueHHS 45 (copoka IM’ATH) KaJeHJapHUX Micas mnojadi AHKETH-3asBH IPO 3aKPHUTTA
[Torounoro paxyHKy 3 BUKopuctanHsM [1K Ta BUKOHaHHS BCiX CIIHCAaHb 32 YMOBHU HAsIBHOCTI aKTUBHUX
OJI0KYBaHb.

9.8. IIpaBa banky 3a Oyap-skuM JloroBOpOM MOXKYTh OYTH BiACTYILUIEHI TPETiii 0c00i 3TiTHO YHHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.
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9.9.Croponu noMOBWINCH, 110 000B’si3ku Kitienta 3a Oyap-skum JIOroBOpoM HE € TakUMH, IO
HEpPO3pUBHO TOB’si3aHl 3 ocoboro Kiienta 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaXx Ta y BHUMNAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHM JOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATHBOIO TTOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

9.10.Ctoponu miATBEpPAXKYIOTh, IO TEKCT BimmosimHoro JloroBopy Ta IlpaBun BimoOpaxae miicHi
Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHpopMarlil moa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporneci oo6cimyroByBanss KiieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETiMH 0coOamMu Mpu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHKiBCbKa Ta€MHHUIS PO3KpUBaEThCs bankom 3 mo3Bony KitieHTa, a TakoX BHKIIOYHO Y
BUMA/IKaX, 3a3HaueHNX y 3akoHi Ykpainu «IIpo OaHkM 1 GaHKIBCHKY IiSUIBHICTBY» Ta y BHIIAJKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIAaBCTBOM.

9.13.Knient Hamae Oe3BigkamuHUN 03BN banky 30uparu, 30epiratv, BHKOPHUCTOBYBATH Ta
nomupioBaty iHdopmaito npo KiieHTa, Hajgae 103BUT HA JOCTYII 10 HOTO KPeIUTHOI 1CTOPii, a TaKOXK
JI03BUI Ha TepeAady Ta MOIIUpPEHHS depe3 Oyab-ike bropo kpemuTHHX icTopiil iH(opmarii mpo
KpenuTHy ictopito Kiienta, 3o0kpema wuepe3 IlpuBarHe akuioHepHe ToBapucTtBo «llepe
BCEYKpaTHChKE OIOpO KPEAUTHUX 1CTOPii», ke 3HaX0auThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepctioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATIBHICTIO «YKpalHChbKe OOpPO KpPEeTUTHHX
icTopiit», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymeBcbkoro Oya. 1-/1, a Takox iHIIUM
oco0am, 3riJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro ¢popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPii» B YMHHIN
penakiii KinieHT o3HaliOMIICHHIA.

Knient migrBepaKye, 10 3a3Ha4eHa 3ro/la HAAEThCI HUM 3 BUKOPUCTAHHSIM TEPMIHIB Ta TOHSTH, SIKi
nependaueni 3akoHoMm Ykpainu «[Ipo opranizaiito ¢opmyBaHHsS Ta 00Iry KpeIUTHUX ICTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IOHSATb.

Knient nanmae 3rogy banky nepenaBatu iH(popMaliito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHMIIIO, MPO
HBOT0, a TAKOK PO MOB’s13aHUX 3 HUM 0ci0 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAAKY Ta B 00¢s31, AKMI HeoOX1JHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY JISUIbHICTD .

9.14 Knient Hajmae no3Bin baHkKy, B pa3i HEeBUKOHAaHHS YW HEHAJEKHOTO BUKOHAHHS KirieHTOM
3000B’A3aHb 111010 TOBEpHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOroBOpOM, BHKOPHCTOBYBaTH Ha
BJIacHUM po3cyn baHky, B TOMy 4Mcial pO3KpUBaTH TpPETIM 0cobaM (30KpeMa, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHaMm, Cyay, HOTapiyCcy, JepkaBHI BHKOHaBYil Ciyk0i, NpPUBATHUM
BUKOHABISIM, €KCIlepTaM, KpenuTopam, Tomo) iHpopmanito npo KiieHta, sika € OaHKIBCBKOIO
TAEMHUIIEIO.

Janum noroBopoMm KiieHT Hamae 103Bin baHky, He3aneKHO BiJf cTaHy BHMKOHaHHS 3000B’s3aHb 3a
JloroBopoM, po3kpuBaTH iH(POpMaIlit0, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO Y TIOPSIIKY Ta B 00Cs31,
SAKMM HEOOXIAHMH JUId BHUKOHAaHHS baHKOM BHUMOI 3aKOHOJABCTBa YKpaiHHM, 30Kpema, ajie He
BUKIJIFOUHO HOPMATUBHO-TIpaBOBUX akTiB HarioHanpHOi KoMicii 3 I[IHHMX MHamnepiB Ta (OHIOBOTrO
PHUHKY I110/I0 PO3KPUTTS €eMITEHTOM 0COOIMBOI iHPOpMALLi.

9.15. Knient Hamae mpaBo banky, a bank mae mpaBo HamaBatu iHpopwmarnito mpo Kirienta Ta
3MIACHEHHsS HHMM oOIlepalii, ska cTaja BigoMa baHKy Npu BCTAHOBJIEHHI MPAaBOBIAHOCHH, NpHU
oOciyroByBanHl Kiienta 3rimHo Oynp-sikoro JloroBopy Ta B Mpoleci BHUKOHAHHS OyIb-SKOTO
orosopy:

-TpeTiM ocobaM — KOHTpareHTam (maptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM 11eHuiKaiii
Ta BepH]iKallil KIIi€HTIB, KPEIUTHUM MOCEpEIHUKAM), Ki OyIyTh 3aJlyueHl OCTaHHIM Ha JOTOBIpHii
OCHOBI JIO TIpoliecy 0OCIyroByBaHHS OmepariiHoi aisutbHOCTI banky;

-TpetiMm ocobam — Opranizauii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiaKpuTwid ams
3apaxyBaHHs MJIaTeXIiB Bix Opraxizaiiii,
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-caMOCTiiHO po3KkpuBaté iHopmanito mnpo KiieHra, mo crama BigomMa B TIpoueci #oro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

-y BUINAJKY 3BepHEHHs baHKy 1o Oyab-sKoi TpeThoi 0coOU HI0J0 BIACTYIUIEHHS MpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHINAJKy BHHHUKHEHHS y baHKy Hamipy 371HCHUTH Take BiJCTYIUICHHS MO
(haKTUIHOTO HOTO 3/MIMCHCHHS;

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Bytmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
MPUIMAIOTh Y4acTh y MpOrpami JOsUIbHOCTI «BIacHHM paXyHOK»;

-TOB «®O33[-®dYI» (xkox €APTIOY 32294926, micne3naxomkenns: 08132, Kuiscrka 06:1., Kueso-
CBATOMMHCHKUN paiioH, micTo Bumnere, Bynuns IIpomucinosa, OyauHok S) 3a IIK, mo npuiimManu
y4acTb y Mporpami JIOSUIbHOCTI «BmacHuil paxyHok», no mepenadi Bcix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®opa» (xox €IPIIOY 32294897 micue3naxomkenus: 08132, KuiBchka o06i., Kueso-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. IIpomucnosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «@opa Cluby;

- 1HIIUM 0Cc00aM, IO € MEHEKECHPAMHU IIPOTPaM JIOSITbHOCTI;

- y BUIIaJIKaX, epe0auyeHuX 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauinu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoM 3a3HaueHux MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX 0Ci0:

9.16.1./Io0 mMomeHTy ykianaHHs BiamosimHoro [loroBopy bank 000B’s3k0BO o3Haiiomioe Kiienrta
/Brmagauka 3 iH(pOpMaIi€ro mpo KOIITH,IKI He BiAIIKOJOBYIOTHCS 32 paxXyHOK POHIY rapaHTyBaHHS
BKJIaJiB (i3uuHUX 0cCi0,31 3mMicToM J[OBiIKM MpO CHCTEMY TrapaHTyBaHHS BKJIaAiB (Pi3UYHHX o0cCi0,
Knient/Briagauk otpumye onus ex3zemiurip Josiaku. [licnsa yknanenns [Jorosopy Kimient/Bknaanuk
MOTO/KY€ETHCS B TIOJIANIBIIIOMY O3HAHOMITIOBATUCSA HE PiJille HIX OJUH pa3 Ha pik 3 JIOBiIKOO Mpo
CHCTEMY TapaHTyBaHHs BKJIAIiB (Pi3uuHuX 0ci0 Ha caiiTi banky B Mepexi [HTepHET 3a eneKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bknagnuka bank Hamae JloBigky mpo
CHUCTEMY TapaHTyBaHHS BKJIaJiB (I3MUYHUX OCI0 Ha NAnepoBOMY HOCIi y BHMAJAKy 3BEpHEHHS
Knienta/Bxiagnuka 10 BijainieHHs banky.

9.16.2. TligmucanusM BiamosigHoro Joroopy Kiient/BkimagHuK MiaTBEpIKye, MO0 HOro Oyio
MOB1IOMJIEHO 0 yKJaaeHHs JloroBopy mpo Te, 1o ®oHa rapaHTyBaHHs BKIAIIB (QI3UYHUX OCI0 calT
www.fg.gov.ua (nami — @oH/I) rapaHTye KO)KHOMY BKIIQJIHUKY OaHKY BIIIIKOyBaHHS KOIITIB 332 HOTO
BkiaaoM. Ili BKJIaAOM ciil po3yMITH KOIITH B TOTIBKOBiM a00 0e3roTiBKOBIH (opMi y BatOTi
Vkpaian abo0 B 1HO3EMHIN BalllOTI, 3allyueHI OaHKOM BiJ BKJIagHUKa (200 sAKl1 HATIAIIIN IS
BKJIAJHUKA) HAa YMOBax JOTOBOPY OaHKIBCHKOTO BKJIAMy (IEMO3UTY), OAHKIBCHKOTO paxyHKy abo
IIISIXOM BUAa4i IMEHHOTO JISMIO3UTHOTO cepTUdikara (BKIIOYHO 3 HapaXOBaHUMH BiJICOTKAMU Ha TaKi
KOIIITH) BiIMOBIHO /10 3aKOHY.

Komrru, mo 3HaxoasTbes Ha paxyHkax «Haxomunka» ta «Hasbupatyce»/mpoaykr «bank Brnachwmii
PaxyHOK» miJinasatoTh MiJl BU3HAYEHHS BKJIAMY.

®oHa TapaHTyBaHHS BKJIAMIB (PI3UYHUX OCIO HE BIIIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTanax.

9.16.3. bamx nHa BuMory Kiienra/BxiamHuka Hamae BUTIAT 3 OUX [IpaBHia MO0 TOPSIKY
00CIIyroByBaHHS paXyHKY, 3aCBIAUE€HHI YITOBHOBaXXEHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkiiaHUKy Ha BUMOTY OCTAHHBOTO aKTyaJIbHY 1H()OPMAIIIFO TIPO CHCTEMY
rapaHTyBaHHs BKJaliB (i3uuHuX oci0 mia yac il BignosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaAIB (DI3UIHUX OCION.

9.17.bank mae mpaBo, a KiieHT moBimomiieHud Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHabHUX naHux Kitienra, mo Bkitouae B cede aii banky mo 300py, peectpariiii, HAKOMTHMYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHi, TIOHOBJICHHIO, IOIIUPEHHIO (PO3MOBCIO/KEHHIO, peaizailii,
nepeadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HHUIIEHHIO OY/Ib-IKHX MepCOHAbHUX AaHuX KiieHra.
9.18.00pobka mepconanbHuX HaHUX KilieHTa 3aranbHOro xapaktepy a00 Bpas3iuBHX (3a HAsBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS i 3a0e3MeueHHs BIIHOCUH y cepl eKOHOMIYHUX, (J1IHAHCOBUX
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MOCTYT Ta CTpaxyBaHHS, BIAMOBITHO 10 3akoHy Ykpainu «[Ipo OaHKW i OaHKIBCHKY AisUTBHICTBHY,
3akony Ykpainu «IIpo 3amoOiraHHs Ta MpOTHAIO Jierami3amii (BiAMUBAHHIO) JTOXOJIB, OJECPKAHUX
3TI0OYMHHUM HUISXOM, (PiHAaHCYBaHHIO TEpPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUILEHHS»,IHIIMX HOPMaTUBHO-NpaBoBuX akTiB HarionansHoro Oanky Ykpainu, Ctatyty banky Ta
[Tonoxenus npo 0OpoOKy 1 3aXUCT NEPCOHATBHUX JaHUX Yy 0a3ax NEPCOHANBHUX JaHUX, BOJIOALIBIIEM
skux € [IAT «bAHK BOCTOKY.

9.19.11linmucannsam uporo Jorosopy Kiient, sk cy6’ekt IlepcoHanbHux aanux, Hagae baHKy CBOIO
MMUCbMOBY O€3yMOBHY Ta 0€3BIIKINYHY 3TOJy Ha:

- 00poOky IlepconanpHux manmx KirieHTa, 1m0 BKIOYae B ceOe BUMHEHHs OyAb-sKUX il Ta/abo
CYKYyIHOCT1 i, IO TOB’s3aHi 31 30MpaHHsAM, pEECTpaIli€l0, HAKOMHYCHHSM, 30epiraHHsiM,
aJalTyBaHHSAM, 3MIHOI, TIOHOBJICHHSM, BHUKOPHCTAHHSM 1 TOIIMPEHHSMHU (PO3MOBCIOIKEHHSM,
peanizaii€ero, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHM [lepconanpaux ganux KiieHnTa, BiAIoOBiIHO
10 Metu 00poOku IlepcoHanbHuX naHuX, 10 BKa3aHa B ux lIpaBunax ta/abo Oyab-gKoi iHIIO! MeTH
00pobku [lepcoHanbHUX HaHMX, IO BU3HAYa€Tbcd baHKOM B TOMy 4HMCII 3 METOIO MPONOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYT Ta/ab0 BCTaHOBJEHHS AUTOBHX BIIZHOCHMH MiX KiienToM Ta
bankoM Ha miAcTaBi IUBIIBLHO-TIPABOBHX JIOTOBOPIB, MPEAMET SKUX € BIIMIHHUM BiJ TpeIMETy
VKJIaJICHOTO JIOTOBOPY Ta/ab0 mux [IpaBui

- 30ip, Ha/IaHHA, BUKOPHUCTaHHS Ta MOLIUPEHHs OyAb-SIKUM YMHOM iH(opmallii, 10 BKa3aHa B I[bOMY
MyHKTI yepe3 0ropo kpenuTHux ictopiit /Kpenutauii peectp Hamionansaoro 60anky Ykpainu ta

- po3kputta iHMopmanii moao Kiienra, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh OaHKIBCHKY
TAEMHHLIIO.

Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykinaganas BinnosinHoro JloroBopy. O6csr Ilepconanpanx ganux KiieHTa, 010 SIKUX 311HCHIOETHCS
npouec o0poOku Ilepconanbuux manux KomieHta Ta sKi MOXYThb OyTH BKJIIOYEHI [0 0asu
NEPCOHATBHMX JaHUX baHKy, BU3HAYA€THCS CTOPOHAMH, SIK Oy/b-siKka iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo craia Bimoma banky npu BcranoBneHHi BigHocuH 13 Kiientom. Iliqnucannsm
poro JloroBopy KitieHT Takox Haziae cBOo 3rofly Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBunamu Mmetu
0o0poOKkM mepcoHanbHUX MAaHuX KilieHTa NUISXOM pO3MIIICHHS BiAMOBIAHOTO MOBIJOMIIEHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta NUIAXOM HampaBleHHA 1HQOpMaIiitHOro
NOB1IOMJIEHHsI HAa HoMep Tenedony KiieHrta, 1o Bka3aHuil octanHiM B AHKeTi-3asBi/3asBi-/{oroopi
npo akment 1€l [lyOmiunoi mnpomosuiii 3a Bubopom banky. 3roma Kiienta Ha 00poOKy
[Tepconanpaux nanux KiieHTta, 1o HajiaHa OCTaHHIM 3TiTHO 3 YMOBaMH I[bOTO MYHKTY HE BUMarae
3/1ACHEHHS TOBiOMIIEHb Npo nepenaudy llepconanbHux nanux Kiienta Tpertim oco0am 3riHO 3
HopMamu cT.21 3akony Ykpainu «[Ipo 3axuct mepcoHanbHuUX JaHUX». [liAMHCaHHSAM BiAMOBITHOTO
Jorosopy KitieHT miaTBeppKye, 0 HOTO MOBIIOMIICHO MPO BKIIIOUEHHS oro IlepcoHanbHUX HaHUX
10 0a3u MepcoHaNbHUX JAHHUX 3 METOIO, [0 BKa3aHa B IIbOMY MYHKTI, a TAKOX, 10 HOMY MOBIJOMIIEH]
foro mpaBa, BuU3HaueHl 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaNbHUX AAHUX», a TaKOX METY
00po6ku [lepconanbuux nanux Kiienra, B Tomy uucii 36opy [lepconansnux nanux Kiienra.

9.20. {1 mineid rux [IpaBun KitieHT moromkyeThesi, Mo o0CAT MepCOHATbHUX JTaHUX BKIFOYAE OyITb-
K1 BIZOMOCTI/iHdOpMaIlito, MO A03BOJSAIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikamii ¢izuuHol
ocobu Ta Oynu HamaHi KiieHToM BigHOCHO cebe Ta/abo MICTAThCA y BHaaHux Ha iMm’s Kiienta
JOKYMEHTaX YM MiANUCaHUX HUM JoKyMeHTax. Kpim Ttoro, KiieHT Hajgae cBowo Oe3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3rony (no3Bin) banky Ha Te, m10:

- 00poOka nmepcoHanbHUX AaHuX KimieHTa 3aiiCHIOEThCS baHKOM BiJMOBIIHO /10 HACTYIHUX ITLTCH:

- HagaHHs KiienTy 0yap-gkux 0aHKIBChKUX/(1HAHCOBHUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS;
3JIIHCHEHHS MPaB Ta BUKOHAHHSA 000B’SI3KiB NPH BCTAHOBJICHHI MPaBOBiIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM UYHWHHOTO 3aKOHOJIABCTBa YKpaiHHW, 3a0e3MedyeHHs IMBUIBHO-
MIPaBOBHX, TOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJJATKOBUX, (IHAHCOBUX BiTHOCHUH
Ta BIAHOCUH Yy cdepi OyXraiarepchbkoro o0JIiKy Ta CTaTUCTUKM BIANOBIHO 1O BHUMOI YHHHOIO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimpHOro komekcy VYkpainum, ['ocrmomapchbkoro KOAEKCy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCBKY IiSUIBHICTHY,
3akony Ykpainu «lIpo 3amobiraHHsi Ta MPOTHAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
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3MOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS», 3akoHy Ykpainu «lIpo Oyxrantepchkuii 00JiK Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «lIpo opranizamito gopMmyBaHHs Ta 00Iry KpeOIUTHHX ICTOpiii», 3aKkoHy YKpaiHu
«[Ipo 3axucT mepcoHalbHUX JTaHUX», HOPMATHBHO-TIPAaBOBUX akTiB HarionampHOro OaHky Ykpainu,
iHmumx HOopMmatuBHUX akTiB, Craryry IIAT «bAHK BOCTOKY, [TonoxxeHHst ipo 00poOKy 1 3aXUCT
MEePCOHAIbHUX JaHUX y 0a3ax mepcoHalbHUX AaHuX, BonoauibleM skux € [TAT «bBAHK BOCTOKY;
JOTPUMaHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX JOKyMeHTiB banky mpu
YKJIaJIeHHI/peecTpalrii, BUKOHAHHI/CYITPOBOKEHHI JIOTOBOPiB, 3a0e3rnedeHHs 1HGOPMYBaHHS  TIPO
MPOJIYKTH Ta MOCITYTH baHKy, OMUTYBaHHS IMIOAO SKOCTI 0OCITyroBYBaHHSI, 3a0€3MEUCHHS isITbHOCTI
banky, peamnizanii npaB banky Ta 3miiicHenHss baHkoM i, HEOOXITHUX TSI HEYXUIBHOTO SKICHOTO
BHUKOHAHHs B3ATUX bankom 3000B’s3anb nepen Kmientom/Kimientamu;nananas KinieHTY MOKIHMBOCTI
OTpUMYBaTH OaHKIBCHbKI TOCIYTM 3a CIPHUSHHS areHTiB ifeHTHdIKamii Ta Bepudikaiii KII€HTIB,
KPEIUTHUX MOCEPEIHHKIB, BKIIOUCHUX JO MEpelliKy areHTIiB iaeHTudikamii Ta Bepudikarii KIieHTiB
Ta/ab0 KpeAUTHUX IMOCEPEAHMKIB Y chepi CIIOKMBYOTO KPEIUTYBAHHS HA pUHKY OaHKIBCHKUX MOCIYT;
- mnepenauy Kiienty indopmarii, sika MICTUTh peKiaMHO-iH(OpMaIiitHUl XapakTep (B TOMY YHCIi
II0JI0 HOBUX MPOAYKTIB Ta mocnyr banky abo iHmmx oci6) abo Oynp-sxoi iHIIOI iHpOopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sIKUM JIOTOBOPOM, ykiaaeHuM 3 bankom, musixoM BigmpaBieHHs bankom indopmariiitHoro
MOBIJOMJICHHS Ha HOMep MoOuTbHOTO Tenedony KimieHra Ta/abo 3acobamu MOIMITOBOTO 3B’S3KY 4YH
1HIIMMH 3aco0aMu (B TOMY YHKCII1 32 IONOMOT'OIO TPETix 0ci0), 0OpaHUMU HA BIACHU po3cyn baHky;

- TepeBipkH JocToBipHOCTI HamaHUX KiTieHTOM mepcoHaNbHHMX JAHUX, B TOMY YHMCII 33 JOMOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoOIeci 3MiiCHEHHs Oynb-sKuX i,
CIpSMOBAHWX Ha TMOTAlICHHs iCHYIo4Yoi 3aboproBaHocti KiieHta 3a Oyap-sIKHM JOTOBOPOM,
yKiajneHuM 3 bankom;

- 3paificHenHs baHkoMm iHImMX nid, o0 HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHH Ta OOMpPAIOTHCS
bankom Ha BiacHHM pO3Cy.

- TIOpSIIOK BUKOPUCTaHHSA TEpCOHATbHUX naHux KiieHta BH3Ha4yaeThcsi baHkoM caMmocCTiiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITomoxenns «IIpo o6poOKy i 3axuct
MEePCOHAIbHUX JaHUX y 0a3zax nepcoHabHUX JAaHuX, BosoAutbieM sikux € [IAT «bAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX i1 110JI0 HaJaHHSA YaCTKOBOrO ab0 MOBHOTO IpaBa OOpOOKHM MEPCOHANBHUX AAHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS TIEPCOHABHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiHO Ha BIIACHUN PO3CYA
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBa YKpaiHH y cepi OaHKIBCbKOI TAEMHUII Ta BKIIIOYA€ Oyab-aKi Jii
banky mono nepenaudi Bimomocted npo Kilienta 3 0a3u nepcoHalbHMX JaHUX TPETIM ocobam,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0Ci0, B TOMY YMCI1 HaJaHHS IM 4acTKOBOro abo
MIOBHOT'O TpaBa 00poOKH LUX JTaHUX Ta/a0o nepegady TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BJIACHUM pO3CYJ, B TOMY 4HCIl 3 METOI TIEpeBIPKU JIOCTOBIpHOCTI HajnaHux KiieHToM
NEpCOHAJIBHUX JAHUX Ta/ab0 KOHTAaKTHMX JAHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, aie He
BUKITIOYHO, Y BHIIJKy 3BEpPHEHHS J0 CyIy, Y BUTIAJIKY BiACTyIUIeHHsT baHkoM mpaBa BUMOTH 3a Oy/Ib-
akuM JloroBopom, tomo. IIpu npomy, KnieHT Hagae cBoro 3rojly Ha mepeaadyy CBOIX NMEepCOHATBHUX
naHux baHkoM TpeTiM ocobam Ta HaJlae OCTYI JI0 CBOiX NMEPCOHAIBHUX JAHUX OYyIb-SKHUM TPETIM
ocobam, 110 BU3HA4aloThCsl baHkoM camocTiiiHo, pu domy KitieHT miaTBepKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOAANBIIOro OKpemoro moBimomiieHHs KiieHTta mpo Taki il
(mepenauy) Oyap-sIKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HauYE€HUMH BHIE Yy 1boMYy MyHKTI IIpaBun, KiieHT po3ymie KoOJeKTOpChKI KOMMaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’A3KY, @ TAKOX OYAb-IKHMX 1HIIMX 0Ci0 (K (I3MYHMX, TaK 1
IOpUANYHUX), IKUM BaHKOM HajaeThcs JAOCTYI A0 NEPCOHAIBHUX JTaHUX / 3M1HCHIOETHCS IMepeaaya
nepcoHadbHUX NaHux KiieHTa.

9.21 KimieHT TakoX MIATBEPIKYE CBOE O3HAHOMIIGHHS Y MHUCHMOBiH (hopMi 31 CBOIMH IpaBaMu SK
Ccy0’eKTa TEpCOHANBPHUX JIaHUX, BH3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3aXucT mNepcoHaIbHUX
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JaHUX», METOI0 300py aHUX Ta 0CO0AMHM, SIKUM IepeNaloThcs HOro MepcoHanbHI JaHi, CKIaJ0M Ta
3MICTOM 310paHMX NEPCOHAIBLHUX JaHHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO TEPCOHAIBHI AaHi
BKJIFOUEHI 10 6a3u mepcoHanbHux aanux «Kiientuny, Bonoauibiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpeldye MoaasbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y upoMy myHkKTi [IpaBun o6cTaBuHm.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKHUX IMEePCOHANBHUX JaHUX (i3MYHHUX OCi0, sKi
nepenaroTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAaHHSAM / BUKOHAHHAM OY[b-SIKOTO
JloroBopy, 3a1HCHIOETBCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akoHy Ykpainu
«[Ipo 3axucT nNepcoOHaNbHUX JaHUX» Ui OO0poOKkM bBaHKOM TaKMX MEPCOHATBHUX [aHHUX 13
3apeecTpoBaHO0 baHKoM MeToro.

9.23.baHKk Mae TpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHMX JTaHUX Ta/abo
KOHTAKTHHUX JAaHUX, B TOMY 4YHMCIl 3 BHUKOPHUCTaHHSIM IIOCIOYr IHIIMX OIEpaTopiB, a TaKOX
BUKOPUCTOBYBAaTH iH(OpPMAII0 MPO HEBHUKOHAHHI Ta/ab0 HEHAIEKHO BUKOHAHHI 3000B’s3aHHS 3a
numu [IpaBunamu Ta/a6o BianoBimHuM JloroBopoM baHKy mpu po3risail MUTaHb MPO HAJIAHHS 1HITHX
nocayr KiieHTy Ta ykiaganHi HOBUX JJOTOBOPIB.

9.24 Tlpu upoMy, 3alUT Ta HaJaHHs 1H(GOpMaIllli BBaXKAaeThCA 31ilicHeHUMU 3a 3roaoto Kiienta. Kiient
TaKOX Hazgae 3roqy banky Ha po3kputrtst bankom Tperim ocobam iHopmariii, sika MICTUTh OAHKIBCHKY
taeMHuLt0 KiieHTta. 3acrepexeHHs, 3a3HaueHe B LbOMY MyHKTI [IpaBmil BBakKaeTbCs MUCBMOBHUM
no3sosioM Kirienta banky Ha po3kpHuTTs iH(pOpMaIlii, sKa MiCTUTh OaHKIBCHKY TAEMHHMIIIO, Y PO3yMiHHI
3akony Ykpainu «[Ipo 6anku i 0aHKIBCbKY IISTIBHICTBY, @ TAKOXK Ha PO3KPUTTS iHPOpMaIlii Ipo ocody
(KiienTa) y po3yminni 3akony Ykpainu «IIpo iHpopmaritoy.

0.25.3 MerTor0 BHUKOHaHHS BHMOI YUHHOTO 3aKOHOJABCTBA WO CTOCYETbCS iAeHTHdiKamii Ta
Bepuikaii TieHTa, a TAaKOXK JUIS 31IHICHEHHS! KOHTPOJIIO SIKOCTI 00ciayroByBanHs KiieHT Hajae cBOIO
3rony,a baHk mae nmpaBo Ha cBiif po3cy:

9.25.1.3nilicHroBatn  BieoBepudikamito BiamoBigHO 10 IlomokeHHS mpo 37ificHeHHS  OaHKaMu
(hiHaHCOBOTO MOHITOMHTY, 3aTBep/pkeHoro IlocranoBoto I[Ipasninng HamionansHoro 60anky Ykpainu
Ne65 Big 19 tpaBus 2020 poxky;

9.25.2.BurotoBuTH Ta 30epirati (ortozHiMku KiieHTa mijg yac oTpuMaHHA —OcTaHHIM IlmaTixHOI
KapTKy (B TOMY 4ucii (POTO3HIMOK MiJl Yac 3HaxXo/ukeHHs B pykax Kiienta yknanenoro CtopoHamu
BignoBigHoro Jlorosopy Tta/abo IlnmaTikHOi KapTKH, PO3rOPHYTOro ieHTH(]IKaliiHOro JOKyMEHTa
(macmopra) Kiienta 3i cTopinkamu, mo mictuth (oto Kiienta Ta mpi3Buiie,im’s,mo-0aTbKoBi (3a
HasiBHOCT1) Knienrta. Kiient Hagae banky 0e3BiIKIMYHY TUCHMOBY 3r0/1y Ha 371HCHEHHS Ta MOAajbIlie
BUKOPHUCTaHHs Takoi (oTodikcauii Ha po3cy banky;

9.25.3. Bectu 3ByKo3amuc TenedoHHUX po3moB 3 KiieHToM mpu #oro 3BepHeHHI B KOHTakT-1eHTp
banky, iHmi migpos3auim banky, mpu 3BepHeHHI criBpoOiTHHKIB banky no Kiienra, a Ttakox
BUKOPHUCTOBYBATH 3BYKO3alMC Ul MiATBEp/KEeHHs (akTy Takoro 3BepHeHHsA. KiieHT Hajmae banky
0€3BIIKIINYHY MHCHMOBY 3TOJly Ha 3/IHCHEHHS Ta MOJAJIbIIE BUKOPHCTAHHS TAKOTO 3BYKO3aIHCy Ha
po3scyn banky.

9.26.Y pasi yknamanas Kiientom JloroBopy cTpaxyBaHHS, SIK J0AaTKoBOI mociyru mo Ilpomykry
banky, 3ailicHeHoi 0e3 HaB’a3yBaHHs KilieHTOBI 10aTKOBUX NOCIYT, baHk Mae mpaBo MpONoOHyBaTH
Knienty 3asnHauatu bank enuHum BurogonaOyBaueM 3a TakuMm JloroBopom crpaxyBaHHs. Ha
BUKOHaHHA BUMOT 3akoHy «lIpo 3axucT nepcoHambHUX AaHUX» KilieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOro nepcoHaabHUX AaHuX (Oynb-sKoi iHpopmalii,
110 BiTHOCHUTHCS 10 KitieHTa, B TOMy YMCITi MPi3BUINA, iMEH1, TO-0aThbKOBI, POKY, MICAIIS JATH Ta MiCIIs
HapOJDKEHHS, aPeCcH Ta 1HIIE), 3 METOI0 BUKOHaHHS J{oroBopy;

- Ha npuiHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJICTaBli 0OOpPOOKH MEPCOHATBHUX
nanux KorieHTa (MOBHICTIO Ta/uW YacTKOBO) B 1HGoOpMamiiHIN cucTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Ta/un CrpaxoBUK MarOTh MpaBO 3JAIMCHIOBATH Jii 3 MEPCOHAJBHUMHU JIAaHUMH, SKI
NOB’s3aHI 31 30MpaHHAM, pEECTpalli€l0, HAKOMMYEHHSM, 30epiraHHsAM, aJanTyBaHHIM, 3MiHOIO,
MTOHOBJICHHSIM, BUKOPUCTAHHSM, TOUIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3alielo, Iepeaadero,
3HEO0COOJICHHSIM, 3HUIIEHHIM BijlomocTe npo KitieHra.
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9.27.Y pasi Biakputta Ilotounoro paxynky 3 BuxopuctaHHsMm IIK BignoimgHo mo mux IlpaBun B
iHTepecax Kiienra 3 meTtoro 3anmoOiranHs 30uTkiB KiieHTta Ta banky BHaAcCiiI0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobammu 3xilicHIOBaTH OOMiH iH(oOpMali€o Mpo crnocodu 3aiHCHEHHS
maxpacbkux Aii B mMexxax MIIC, a Takox mepegaBaTd 1 pPO3KpUBATH 1HGOpPMAIO, M0 Mae
BimHoOmeHHs st Kimienrta, as koHdigeHIiitHOTO BuKopuctanHs. KimieHt Hanae banky 6e3yMoBHY Ta
O€3BIIKIIMYHY TUCBMOBY 3T0J1y Ha HaIaHHS Takoi iHdopMarrii.

9.28.IlepenaBati MpaBOOXOpOHHUM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HIaTHBOIO 200 Ha 1X odimiitHUH 3anmuT iHGOpPMAaIIito, OB’ A3aHy 13 He3aKOHHUM BHKOpHUCTaHHM [1K,
a Takok 3  mopymenHaM  Kiientom  Ta/abo  [loBipeHoo  0c00010,ManoiTHbOIO
ocoboro/HemoBHOITHROIO  ocoboro-mutuHO0  KiienTa-Jlepxkarenem  JlomatkoBoi [IK  ymoB
BignosigHoro Jlorosopy Ta nmx IIpaBui, B TOMy 4HCli y BHNaaKax, KOJIH I iH(opMaris ckiaaae
0aHKIBCbKY TAEMHUIIIO, & TAKOXK:

- TepelnaBaTH MPABOOXOPOHHUM OpraHaM Ta/ab0 1HIIMM KOMIETCHTHUM OpTraHaM JepKaBHOI
BIIaau YKpaiHM, yCTaHOBaM Ta OpradizamisM Ha iX odimiiHui 3anuT iHGOpMaIio, MOB’sA3aHy 13
BUKopucTanHaM KiieHTOM opaepkaHux Bifg banky rpomoBux KOmITIB, iH(QOpMAIil0 MOB’s3aHY 3
nopymeHHsaM Kiientom Oynb-akux ymoB BifnoiaHoro JloroBopy Ta nux [IpaBum, a Takox BiZOMOCTi
9 CYKYIHICTH Bimomocteit mpo Kitienra, 3a skumu ocoOy Kiienra inentudikoBano/abo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi banky mia yac yknagaHHs Oyab-sikoro J{oroBopy uu mpoTAroM
CTpOKy #oro fii (Hamam - [lepconanbri nani Kiienra), mpo ymoBu O0yns-sikoro JloroBopy, nmpo crax
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOLIO, B TOMY YHWCII y BHIAJKaX, KOJU Taka
iHpopMalis MiCTUTh OaHKIBCbKY TAEMHHIIIO.

- BUKOPUCTOBYBAaTH, IOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, peajli3oBYyBaTH, IepeaaBaTy)
[lepconansui gani Kienra Ta/abo indopmariro, sika crana Bioma baHky npu ykiaaeHHi Oyab-sIKOTO
JloroBopy Ta mpoTSIroM CTPOKy Horo Iii,

- 1po craH 3aboproBanocTti KitienTta 3a Oyap-skuM JloroBopoM TOIIO, TPETIM 0c00aM - HOBUM
kpeautopam Kiienra, y Bunaaky BiacTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom Tperim
ocobam — HOBUM Kpeautopam KitieHta Ta/ab0 y BUNAIKy BHHUKHEHHS y BaHKy Hamipy 3miliCHUTH
Take BIACTYIUICHHs (mepenady) A0 (akTHYHOro HOro 3/iiiCHEHHS 3 METOI0 BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenb cr.517 IluBuibHOTO KOJIEKCy YKpaiHHM, a TaKoX OyIb-
SKUM IHIIUM TpEeTiM 0cobaM — KOHTpareHTaM (mapTHepam) banka, siki OyJqyTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINM OCHOBI JI0 TIpoiiecy o0CIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHAHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COOOI0 YMOB YKJIaIEHUX JIOTOBOPIB;

- BYMHATH OyIb-sKi nii Ta/abo CyKyNHICTh JiH, 110 MOB’A3aHl 31 30MpaHHSAM, pPEECTpAL€lo,
HaKONMHWYEHHsAM, 30epiraHHsM, aJaNnTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHMKOPHCTaHHIM 1
MOMIMPEHHSIMHU  (PO3TMOBCIO/DKEHHSIM, peali3alli€lo, Tepenayero), 3HEOCOOJICHHSIM, 3HHIICHHSIM
Ilepconansuux nanux Kiienrta (Hagani — oopoOka IlepconanbHux nanux Kiienra) ta/abo 36upatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IIOIIMPIOBATH (PO3MOBCIOKYBAaTH, peali30BYyBaTH,
nepenasaru), iHpopMmarito, sika ctana Biioma banky npu yknaneHnHi [loroBopy Ta mpoOTSITroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piicHioBat 00poOky IlepconanpHux manmx KirieHTa, B TOMy 4YHCI ajieé HE BHUKIIOYHO
30upatu,  peecTpyBaTH,  HAaKONU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBaTH  Ta
MOIIKPIOBAaTU(PO3IMOBCIOKYBAaTH, peali30ByBaTH, IepelaBaT) uepe3 Opo KpeauTHHX 1CTOpid
iHpopmaniro npo Kiienta, mpo ymosu JloroBopy, mpo cran 3aboproanocti Kiienra 3a Jlorosopowm,
npo BukoHaHHs KiienTtom 3000B’s3anb 3a JloroBopom Tomio/IlepconansHi nani Kiienra, 3 meToro
3a0e3MeueHHsIM MpaB Ta 1HTEpeciB CyO0'€KTIB KPEAUTHOI icTOpii 3rilHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizauito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPIM».
9.29.KuieHT Hazae 3roay Ha Te, 10 Oyab-sKka iH(dopMallis o0 YKiIaJaHHsS a00 BUKOHAHHS YMOB IIUX
[IpaBun Ta/abo BignosimHoro Jlorosopy 3a IIK, mo mpuiiMaioTh ydacTh y mporpami JOSIbHOCTI
«BrnacHmii paxyHok»/ «®opa Club» wMoxe Oytu nepenana bankom 1o TOB «CUIBITIO-®VY]»/TOB
«®Dopa» abo iHHIN 0co01 sfika Oyne Ha MEBHUM MOMEHT 4acy MEHEIKEPOM IPOrpaMH JIOSIbHOCTI
«BrnacHwmii paxyHok»/ «®@opa Cluby.

128



9.30.ITinmucannsam Jlorosopy KimieHT nae 3rony Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanasim [1K «Bnacuwmii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHii Big TOB «CUIBITO-®VY I» abo iioro mapTHepiB Ha MOIMITOBY aJpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMep MOOUTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito mpo Axitii, ki mpoBosaTe TOB «CIJIBITIO- @Y JI» Ta ioro mapTHepH.
(3) mepenauy, 30epiraHHs Ta BHKOPUCTAHHS BIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3I1HCHEHHI
omepaiiii, y T.4. 3 BuKopuctanasam [1K «Popa Club» TOB «Dopay

(4) orpumanns xopecnonnentii Bix TOB «®opa» abo #oro mapTHepiB Ha MOIITOBY aJApecy, axpecy
€JIEKTPOHHOI TOIITH, HOMEp MoOUIbHOTrO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jlorosopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosith TOB «®opay Ta ioro naptHepu.

9.30.1. KiienT mMae 3MOry BiIMOBUTHUCS BiJI PEKJIAMHUX MarepiaiiB, MO HampaBisarOThes KiieHTy
3aco0aMM JHMCTaHIIHHUX KaHAIIB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOT AHKETH-3asBH [0
banky.

9.30.2. IMignucanusm BigmosigHoro Jorosopy ([orosip cknamaerbes 3 [lyOmiyHOI yacTHHU-IIMX
[IpaBun Tta IpuBimyanbHOi YacTu,a came BiAmoBinHOI 3asBu-/{oroBopy//loroBopy) Kiient namae
0e3ymoBHUH 1 Oe3BigkimmyHmid 103Bin banky(mpaBo banky) oTtpumyBatu BUTATH 3 Jlep:kaBHOTO
peeCTpy aKTiB IMBUIBHOTO CTaHy TpOMajisH Ta €IMHOrO peecTpy AOBIpEHOCTEW B YacTHHI, IIO
CTOCY€ThCs JTOBipeHOCTeH, Buaanux KitieaToM cBoil JloBipeHiit ocobi/cBoiM JloBipeHUM ocobam st
Mpe/icTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHaHHs BuMor 3akony CIIA «IIpo mogaTkoBi BUMOIH /10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.Knient 3000B’si3yeTbcs HaaaBaTu banky Bcio iHGopMalio, HEOOXiAHY Uis JOCTOBIPHOTO
BCTAaHOBJICHHS HAsBHOCTI 4M BincyrHocTi Ha Oomi Kiienta osnak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Tta Yrogorw mix Ypsaom Ykpainu ta Ypsgom Cnomydenux llltatiB Amepuku
JUIsL TIOJIIMIICHHST BUKOHAHHS MOJATKOBHUX NpaBWiI U 3acTrocyBaHHs moioxenb 3akoHy CIIA «IIpo
MOJAaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamani koxkeH OkpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ 3aHMiA:

a) pa3oM 3 VKJAJAHHIM O0VIb-iKoro JloroBopy/mpu_HajaaHHi _AHKeTH-3aBH HAJIaTH BCIO

HEOOXIIHY Ta BHUYEPHHY 1H(OpMAIlIO 1 HaJekKHE MTOKyMEHTaJIbHE MIATBEPIKEHHS HAsABHOCTI YU
BijicyTHOCTI Ha Oomi KiienTa o3nak npunanexxnocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiienTa, skio Taka
3MiHa 0OOCTaBMH MaJla HaCJiIKOM BUHMKHEHHS YM NPUIIMHEHHs 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mpuHanexxkHocTi 10 CIIA, Hamatu BCIO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIIO 1 HaJICKHE
JOKYMEHTAJIbHE IMiATBEPIKEHHS HASBHOCTI UM BiICYTHOCTI Ha Oo11i KiieHTa 03HaK mpUHANIEKHOCTI 10
CILIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiIOynHcCS;

B) He mi3Hime 10-ro KaJeHIAPHOIO JHSA BiJl JaTH 3BEpHEHHS baHKa 3 MMCBMOBHUM 3allUTOM IPO
HajgaHHa 1HMopmarli, HeoOximHoi myis BukoHaHHs BuMor FATCA, wagaTu BCIO HEOOXIOHY Ta
BUYEPIHY aKTyaJbHy I1HQOpMALil0 1 HaJeXHE JOKyMEHTaJbHE MIiATBEP/UKEHHS HAsBHOCTI UM
BizcyTHOCTi Ha Oori Kmienta o3nmak mpuranexHocti mo CHIA, susnauenux FATCA. 3a 3romoro
CropiH, nmaroro 3BepHeHHS baHka 3 MMCbMOBHUM 3alIMTOM 3T1IHO IIbOTO MYHKTY JIOTOBOPY € BPYYEHHS
3anuty KiieHTy/iioro ynoBHOBa)K€HOMY IMpPEICTaBHUKY MiJ MiANKC a0 MOJaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOIO IMOIITOBOTO BiANpaBICHHS Ul HampaBieHHs 3anuTy Kimienty. 3a 3romoro CTOpiH,
SIKIITO 3aITUT 3TiHO BiAMOBiAHOTO J[0TOBOPY HAMPABISIETHCS YEpE3 OMepaTopa 3B’ sI3Ky, TO BIAMOBIIHE
MOIITOBE BiANpaBlIeHHS HampaBisieTbess Ha aapecy Kiienra, 3a3Haueny y JloroBopi (s ¢izuyHHX
oci0 Ta MANpHEMIB) /3a Micue3HaxomkeHHsIM KirieHTa, 3a3HaueHUM y €IUMHOMY Jep:KaBHOMY
peecTpi IOpUAMYHMX 0cCi0, (I3MUHMX o0ci0 — MIANPUEMIIB Ta TPOMAACBKUX (OpMYBaHb (JUIs
IOpUIMYHUX 0Ci0).

9.31.2.CtopoHu noroauiu, mo bank Mae npaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3IpBaTH BiJIOBIIHUI
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, sikmo KioieHTOM He BUKOHAHO OOOB’SI30K HajaTH
iHpopMaILil0 Ta AOKYMEHTH, HeoOXimHi s BukoHaHHs BuMor FATCA mono BCTaHOBIIEHHS
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HasgBHOCTI uM BiAcyTHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti jno CIIIA. bank moxe
CKOPHCTAaTHCS CBOIM TIPaBOM B OJHOCTOPOHHBOMY TMOPSAKY po3ipBatu Jloropip He paHilie
OJMHAIIATOTO KaJeHJAPHOTO JHS BiJ AaTu 3BepHEHHA 10 KilieHTa 3 MUCHMOBHM 3allUTOM IPO
HajaHHsa 1HGopmarii, HeoOximHoi st BukoHaHHs BuUMor FATCA. Ilpo poszipBanus [loroBopy B
OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKPUTTS paxyHKy (paxyHKiB) 3rilHO I[boro myHKTy JloroBopy bank
nosinomirsie KitieHTa MMcbMoBO.

9.31.3.Kepytounch 4.1 ct. 1068 uBineHOTO KONMEKkcy Ykpainu, CTopoHH moroawiau, mo baHk mae
[paBO BIJIMOBUTH Yy BHMKOHAaHHI Iepeka3y rpomoBux komTiB 3 [lorounoro paxynky Kiienrta y
BUIIAJKy, KOJIM TaKUW TMepekas mijyisrae onofgarkyBannio 3riqano FATCA, npore bank 3 Oyab-skux
MPUYMH HE MA€ MOXJIMBOCTI 3[IIHCHUTH ONOJAaTKyBaHHs 1u1atexy 3riqHo FATCA.

9.31.4. Knient nopydae banky 31ilCHIOBaTH OTOBipHE criMCaHHs 3 Oyab-akoro IlorouHoro paxyHky
Kiienra, y T.4. paxynky «Hakoruikay, paxynky «Hazouparyc» y [IAT «bAHK BOCTOK» komTis,
HEOOXITHHUX Ui CIUIATH MOJATKY 3 IJIATEXiB, SKi 31iHCHIOE un oTpuMye KITi€HT Ta sKi MiAIsArarTh
ononatkyBanHio CrionydeHumu Illtatamu Amepuku 3rigHo FATCA. 3 nmoroynux paxyHkiB Kiienra,
BIIKpUTUX B BalmtoTax iHmuX, HiX gomapu CILIA, moroBipHe cnmcaHHS Ha MiJACTaBi OTO MYHKTY
Horosopy/IIpaBun 31iCHIOETECS Y CyMi, €KBIBaJCHTHIM 32 MOTOYHUM PUHKOBHM KYpCOM pO3MIpY
noxarky, skuil mimnsrae crati 3rimHo FATCA, ta Butpar (komicii, momaTkw, 300pu  TOIIO),
MOB'I3aHUX 3 KYIIBIICIO, KOHBEPTALi€l0 CIUCAHUX 3 paxyHKy KiieHTa rpoIIoBUX KOIITIB y A0dapu
CILIA.

9.31.5.Knient nopyuyae banky yTpumyBatu 3 CyMHU IJIaTeXiB, AKi HaAXoAATh Ha [loTouHMIl paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta sxi mimsiraiote onojgarkyBanHio Crnomydennmu Illtatamu
Awmepuku 3riqHo FATCA, no 3apaxyBanHs Takux 1uiatexiB Ha [loTounuii paxynok Kiienra, rpomosi
KOIITH, HeoOXiaHi uist criatu nonaatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BamoTax IiHmMX, HDK jgodapu CIHIA, yTpuMaHHA Ha MiJACTaBl I[BOTO IYHKTY
Horosopy/IIpaBui 3miliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHHM PUHKOBHM KYpCOM pO3Mipy
nonarky, skuil mignmsarae cmuati srigHo FATCA, Tta BuTpar (komicii, momaTtku, 300pu TOIIO),
MOB'SI3aHMX 3 KYITIBJICI0, KOHBEPTAI[I€I0 YTPUMAHUX IPOIIOBUX KomTiB y nonapu CLLIA.

9.31.6.Coim mignucom mix loroBopom KiieHT nopydae banky yTpumyBaTu 3 CyMu IJIaTeXiB, sKi
nepeka3ye Kiient 31 cBoro Ilorounoro paxynky y ITAT «bAHK BOCTOK» Tta siki migisrarorh
onogarkyBanHio Crnonydenumu Llltaramu Amepuku 3rizno FATCA, rpomoBi KomTu, HeoOXiaH1 s
crutatu nonatky 3riiHo FATCA, npu ubomy CTOPOHHU MTOTOAMIIH, 1110 NPY BUKOHAHHI TaKUX MepeKasiB
bankom 3 Ilotounoro paxyHky KiieHta cnmcyeTbcst Best cyma, 3a3HadeHa KiieHTOM y JJOKYMEHTI Ha
nepekas, MpoTe OTPUMYBady IMepeKa3y MepepaxoBYEThCS CyMa, sSIKa CTAHOBUTH PI3HHIIO MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3riiHo FATCA, yrpumanoro
baHkOM fK MOJaTKOBUM areHToM. 3 IUIaTeXIB B BaJtOTax 1HIIUX, HDK gonapu CIIA, yrpumanHs Ha
mifcTaBl LbOro MyHKTY JlOroBOpy 3A1MCHIOETBCS Y CyMi, €KBIBaJEHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy noaatky, skuil mijsirae cruiari 3rizHo FATCA, ta Butpar (koMicii, mogaTtku, 360pu
TOIL[0), MTOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIIEI0 YTPUMaHUX IPOIIOBUX KOIITIB y nonapu CIIA.
9.31.7.Knient nmopywae banky 3miiicHroBatu Bim imeHi Kiienta Ta 3a paxyHok KiieHta kymiBio,
NpoAaX, KOHBEpPTAIlll0 BaJIOTH Ha BaJIOTHOMY pUHKY VYKpaiHHM, SKIIO TpOIIOBI KOIITH,
cnucani/yrpumani bankom BiAmoBiHO 1boro po3ainy Jdorosopy mist ciiaté noaatky 3riiHo FATCA,
CrMcaHi/yTpuMaHi B iHIIH BatoTi, HiX nonapu CLIA.

9.31.8.KimieHT Hamae 3roay Ta J03BiT baHKy Ha pPO3KpHTTS OaHKIBCHKOI TAaEMHHIN Ta IHIIOT
koH(ineHitHOT iHpopMarii momo Kiienta Ta 37iliCHEHHMX HHM oOmepaliii 3 METOK BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni no I[logatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHUKOHYE
(GyHKIIIT TOIaTKOBOTO areHTy BiAmoBinHo 10 HopM FATCA, npu upomy KiieHT Hagae 3roay Ta 103BiI
Ha nepegavy 1 po3KpUTTS JaHUX, HEOOX1IHUX Ui 3allOBHEHHS BCTaHOBJIEHUX [lomaTkoBoro ciyx00:0
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 JUIsl yTpUMaHHs noAatkiB 3rigHo 3 Pozminom 4 3akony CIHA «IIpo
MO/IaTKOB1 BUMOTH /0 1HO3eMHUX paxyHKiB» Bia 18 Oepe3ns 2010 poky (FATCA), a Takox 1HIINX
JaHKX Ta IHIIUM 0cobaM B BHUMaKax, nepeadadenux FATCA.

9.31.9.KmieHT miaTBEpIKYy€e, MmO TOIH(GOPMOBAHWN Ta TOTOMKYEThCS 3 THM, 1Mo baHk He Hece
BimoBiganbHOCTI Tiepen Kiientom, ymoBHOBaxkeHMMH ocobamu KitieHTa, #oro KOHTpareHTamu 3a
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OyIb-sIKi yTpUMaHHSI, CAaHKIIi1, 0OMEKeHHS Ta HeraTuBHI Hacnigku oo [Totounux paxyskis Kiienra,
TPOIIOBUX KOIITIB Ta omepainiii 3a [lotounnmu paxyHkamu KitieHTa, MOB’s3aHl 3 UM MOpPAJIbHY Ta
MaTepianbHy IKOAY, SKIIO TaKi HACTIAKKM HAcTamu y 3B 53Ky i3 BuUkKoHaHHsSM BuMor FATCA
[TogatkoBoro ciyx60r0 CIHIA (IRS), 6ankoMm, 6aHKaMU-KOPECTIOHICHTAMU M 1HIIUMH O0CO0aMH, sKi
NPUEMAIOTh YYacTi Y BAKOHAHHI IepeKasiB;

9.31.10.CropoHr moroamiiv, 10 B pasi, SKIIO HOPMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyje
BCTAaHOBJICHUN MexaHi3Mm noTpuManHs BUMor FATCA, To Takuii MexaHi3M Oyle 3aCTOCOBYBAaTHCH
CropoHam# y BiIHOCHHAX OJHA 3 OJHOIO.

131



PO311J1 10. MIPUKIHIEBI YMOBHU
10.1. KnienT Ta bank moroawnm, mo 3 ykiagaHHsM Oyab-skoro JloroBopy BianmoBigHo 10 1ux [IpaBun
BOHHM JIOCATJIM 3TOJH 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€E Oyb-SKUX YMOB, SIKi HA TyMKY OYAb-SKOi
3 cTopiH JIoroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I10TO J[oroBOpY.
10.2.Yci cropu Ta cynepeukn Mik CropoHamu [loroBopy BHPIIIYIOTHCS IUISIXOM IEPETOBOPIB, y
BUMNAJKY HENOCSITHEHHsS 3TrOAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHomy
3aKOHOJIaBCTBOM Y KpaiHHU.
10.3.I1paBa banky 3a Oyap-skuM J[OroBOpoM MOKYTh OYTH BIICTYIUICHI TPETii 0c001 3T THO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnoBigHUM J[OTOBOPOM MOXKYTh OYTH BUKOHAHI TPETHOKO 0CO00TO.
10.4.Bci noBigomiueHHs Ta BUMord CTOpiH, sSIK1 HAMPaBJISIOTHCS 3TiTHO YMOB BianoigHoro Jlorosopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
Croponn abo HampaBiieHI PEECTPOBAHMM IIOMITOBHM BIiANpaBIEHHSAM  abo Kyp’epoM. SIKiio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOTHCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo ocraHHbOIO MOBinomiieHOIO KiieHTOM azapecoro wicis npokuanHs. (Llelt myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
10.5.3a 3romoro Cropin, Kiient Hamae no3Bin banky moBiZoMIIATH Ta HaragyBaTH MPO HEOOXITHICTH
BUKOHaHHA 3000B’s13aHb 3a Oynp-skuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(dOHHUX,
(haKkCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.
10.6.Ctoponu momoBmiucs, 10 Bei iHI ymoBHu JloroBopy Ta IlpaBui, 30kpema, ajie He BUKJIIOYHO,
NepeiK omneparii, mo 3aiiicaoerscsi bankom 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTOUHOrO paxyHKYy, JIMITH Ta/ab0 0OMeXeHHS Ha CyMH Ta KUTBKICTh IJIATIKHUX OIeparlii,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, Hananns Knienty Bunncok, ymMoB po3ipBaHHs [{oroBopy, TOI0, BUZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
10.7.KunieHT miaTBep/pKye, Mo nepe Horo ykianaHHsIM baHk HanaB oMy B MUCHMOBIH (opMi BCO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIIOKHUBUYHA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
10.8.KuienT Hanae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MuchMoBOI 3roau KiieHTa 3BepraTtucs 3
METOI0 OTpUMaHHs 1HpopMalii npo ¢inaHcoBuil ctad KiieHta 1o TpeTix ocid, y TOMY YMCHl Takux,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizalii npas banka 3a JloroBopom.
10.9.KuieHT miaTBeppKYE, IO BiH B MMOBHIM Mipi 03HAHOMIIEHHUH 3 BUMOTaMH YHHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
10.10.KieHT MOrOKy€eThCs 3 TUM, 1110 baHK HE MOBMHEH Ha/laBaTH KOIITH 3a MEPILIO0 BUMOTOIO.
10.11.11i ITpaBmma BcTymarTh y Air0 3 AHS iX 3arBepkeHHs [IpaBmiaasMm banky. Uepes 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitofgHeHHs uux IlpaBun na Caiiti banky B Mmepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBuia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamaHHs OAaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuna HajanHs OaHKIBCHKHUX MPOIYKTIB Ta mociyr ¢izuganm ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,
- IlpaBuia HajaHHS OAHKIBCHKUX MPOYKTIB Ta mociyr ¢iznyaum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 108/3 Bix 22.12.2017 poky,
- IlpaBwia HamaHHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismyauMm ocobam B I[TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,
- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mochyr ¢gizuanum ocodam B [TAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,
- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOIYKTIB Ta nociayr ¢pizuuaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobdam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizununum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HajaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢pizuyHuM ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢pisuunumM ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [TAT «bAHK

BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 39 Bix 23.06.2020 poky,
- [IpaBuna HajaHHs GaHKIBCHKUX MPOAYKTIB Ta nociyr gizuyHum ocobam B [TAT «bBAHK BOCTOKY,
3arBep kel [Ipotokosnom [Ipasninas Ne 56 Bin 28.08.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefakuii nux [Ipasuin, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00O0B‘sI3KiB, 1[0 BUHUKIIU BIAMOBITHO 7O BUIE3a3HAYCHHUX Yy I[bOMY IMYHKTi JOKYMEHTIB, B 1X
penakiii 3a numu [IpaBruinamMu BiAMOBITHO 10 BULy 0OpaHUX OaHKIBCHKUX MOCIYT.
10.12.[JoroBopwu, yknaneHi bankom 3 KiieHToMm BiAmoBiAHO 10 yMOB peaakiiit [IpaBum, mo BTpaTuin
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IiI0 'y 3B’A3Ky 3 HaOyTTsAM 4yuHHOCTI numu IIpaBuiamu, 3anumiaioTbes AIACHUMHU (Y TOMY YHCII
3IAIIAIOTHCS JINCHUMU Y MOBH KPEAUTYBaHHS) OCKUTBKH OYJIM YKJIaJeH1 Ha TOH MOMEHT, KOJIU JTisiT!
nonepeani penakiii [IpaBwi, o peryaroBail BiTHOCHHH (30KpeMa — CIOCiO yKJIaJaHHs BiAMOBITHUX
JloroBopiB) Ta Ai0Th A0 NOBHOTO BUKOHAHHS CTOpoHaMH 3000B’s13aHb 32 HUMH.

10.13. o umx ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBIAOMIISE MUIAXOM PO3MIIIEHHS
Ha Caiiti banky B mMepexi [aTepHeT Ta/abo Toukax mpoaaxy 3a 30 (TpUALATH) KaJICHIAPHUX JIHIB JI0
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BHUIIAJKaX, BU3HAYEHUX BIJITOBITHAM
Jorosopom/IIpaBmiiamu, 3a 30 (TpUALATH) KaJIGHAApHUX JHIB J0 HAOpaHHS YMHHOCTI BiAMOBIIHHUX
3miH KitieHTy HanpaBisroThes iH(pOpMaIliiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.

3anporionoBani bankom 3minu a0 nux IlpaBun (BBeaeHHs HOBOI penakiiii IIpaBui) BBaXkaroThCs
noropkeHuMu  KimieHToM, SIKIO 70 JaTH iX BIPOBADKEHHS OCTaHHIM HE 3BEpHYBCS 10 baHky 3
MMHCHbMOBOIO 3asiBOIO TMPO NPUNUHEHHS Mii BiamoBigHoro [loroBopy Ta HE 3MiMCHHUB, BiAMOBIIHO,
3aKpUTTS pPaxyHKy Ta/ab0 JOCTPOKOBOTO TMIOTAIEHHS B IOBHOMY 00cs31 3a00oproBaHocTi 3a
oBepapadTOM NUBIXOM CIUIaTH B MOBHOMY 00CsI31 HasiBHOT 3a00proBaHOCTI 3a oBepapadToM, CILIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICil, MOXJIMBUX IITpaHUX CaHKLIN, nepeadayeHuX HUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHB IHIIUX Jii, MPAMO NepeadadyeHUuX IUMHU
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3a€MOBITHOCHH CTOpiH 32 BiAMOBiAHUM J[0TOBOpOM.

BHecenHs 3MiH Ta J0MOBHEHb Oe3MOCepeHbO A0 TeKcTy BimmosigHoro [loroopy (y T.u. Tapudis)
BiOyBa€eThCs NUIIXOM ykiaganHs CTOpOHaMH BiIIOBITHUX AOAATKOBUX Yroja 10 Takoro Jlorosopy,
SKIIO 1HIIUN TOPSAOK HE BCTAHOBJICHUN OYyAb-sIKUMU 1HIIMMH yMoBaMmHu 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS BiJ] BIAMOBIIAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[oroBOpOM y BHUMAJKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACTIAOK HaI3BHYAWHUX 1
HernepeOopHUX 00CTaBHH, K HE 3aJIeKaTh BiJl BOJI CTOpiH, BigOymucs micis yknanaHas Jlorosopy, i
SIK1 HEMOKJIMBO OyJ0 mepedaynuTH y MOMEHT YKJIQJCHHs, a caMe: 3arpo3a BiliHU, 30poiHUI KOH(IIIKT
abo cepiio3Ha MOrpo3a TAaKOTO KOH(QIIIKTY, BKIIOYAIOYHM alleé HE OOMEKYIOUHUCh BOPOKHMH aTaKaMH,
0JI0Ka1aMH, BIHCBKOBUM eMOapro, il iIHO3eMHOT'0 BOpOra, 3arajibHa BiiCbKOBa MOO1JTi3a11is, BIHCHKOB1
711, OTOJIONIEHA Ta HEOTOJIOIIeHA BilfHA, Jii CYCIUILHOTO BOpOTa, 30ypeHHs, aKTH TePOPHU3MY, TUBEPCIi,
niparcTBa, 0e3yaau, BTOPTHEHHs, OJ0Kaaa, PeBOIIOLIs, 3aKOJIOT, OBCTAaHHS, MAacoBi 3aBOPYIIECHHS,
BBEJICHHS KOMEHJAHTCHKOI TOJWHU, KapaHTUHY, BcraHoBieHoro KaGinerom MinicTpiB Ykpainu,
eKCIpormnpiallisi, MPUMYCOBE BWJIyYEHHs, 3axXOIJICHHA MIiANPHEMCTB, PEKBI3MLiA, TIPOMaJChKa
JeMOHCTpallisl, Onokana, CTpalk, aBapis, HNPOTHIpaBHI Iii TpeTix ociO, moxkexa, BUOYX, TpHUBai
nepepBH B poOOTI TPAHCHOPTY, PErJaMEeHTOBAaHI YMOBAaMH BIANOBIAHUX PILIEHb Ta aKTaMHU JIePKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHUX INPOTOK, emMOapro, 3abopoHa (OOMEKEHHS) €KCHOPTY/IMIOPTY
TOII[O, @ TAKOK BUKJIMKAaHI BUHATKOBUMH MTOTOJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: emieMmis,
CWJIBHUH IITOPM, LIUKJIOH, yparaH, TOpHa0, OypeBili, MOBIHb, HArPOMA/XKEHHS CHITY, OXeJIe]b, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, POTOK, MOPTIB, MEPEBaIiB, 3eMJIETPYyC, OIUCKaBKa, MOXKeXka, ocyxa,
MPOCIaHHsA 1 3CyB TIPYHTY, IHII CTUXIMHI Juxa, i Ta/abo BUMOrM Ta/abo OOMEXEHHS, SKi
BcTaHoBMOE Uit banky BepxoBHa Pama Ykpainu nuisixom NpudHSATTS BiAMOBIIHUX 3aKOHOJABYHMX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuit 6aHKk YkpaiHu, 1HIII TPETi CTOPOHM LUISIXOM HPUHHATTS
BIJMOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.Y., ajlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOTO 3aKOHOJIABCTBA a00 MOTO TIIyMadeHHS Y THX MEXaxX, Y SKUX BOHH MOXXYTh 3aBaJUTH
banky y BUKOHaHHI HOro 00OB’sI3KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI IO paXyHKiB, IHO3€MHOT
BAJIIOTH, a TaKOXX YyXBaJCHHS HOPMAaTHBHUX akTiB, 3MIHM YHWHHOTO 3aKOHOJABCTBa, .ii abo
0e3/1isTIbHICTh OPraHiB Jep>KaBHOI BJIAAW 1 YINPaBIiHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSAMO
MIEPENIKOANTH BUKOHAHHIO MOKJIaIeHnX Ha cebe CTopoHaMu 3000B's13aHb, TOIIIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOI 3000B'A3aHHS Yy 3B'A3Ky 3 TaKUMH OOCTaBHHaMH,
MOBUHHA He Mi3Hime 5 (M'sATH) KaJeHAapHUX JHIB MOBIIOMHUTH iHITY CTOpPOHY IpO HACTaHHS LMX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u Bka3zaHuX BHIIEe OOCTaBUH 1 TepMIiH iX Jii MIATBEpIKYBaTUMYTh IOBIIKH, SKi
BUJIAIOTHCS TOPrOBENBLHO-MIPOMHUCIOBUMHE TalaTaMu. Bka3aHi JOBiOKM MOBUHHI OyTH Ha/JaHi 1HIIIN
Croponi 3a JloroBopom.
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